Terms of Use
applying to all unaffiliated and unregistered Users.

These “Terms of Use” govern your (“User” also “you, your,
yours”) access to and use of the services we provide to you
(“Services”).

Any references to “Diagnose.me, we, us, our” refer to
Diagnose.me B.V domiciled in Netherlands at Dorpsdijk 63,
4156AM Rumpt, The Netherlands (ID number: 58001719).

Every use of the Services is governed by these Terms of
Use. By accessing and using the Services you agree to be
bound by these Terms of Use. If you do not agree to these
Terms of Use, you are not authorized to access and use
the Services.

These Terms of Use may be amended by us from time to
time. Only the most current version of these Terms of Use
is effective and binding. You will be deemed to have
accepted these Terms of Use as amended if you continue to
access or use the Services.

Please read these Terms of Use carefully. Their correct
understanding is essential for the proper use of the
Services. Should you have any questions regarding the
correct understanding of these Terms of Use, contact us at
info@diagnose.me or +421 2 210 250 74.

These Terms of Use are in English and Bulgarian. In the
event of any inconsistency, the English version shall apply
and be binding.

1.
Our Services

1.1
Do not use our Services in emergencies.

1.2
You must be at least 18 (eighteen) years old to access and
use the Services.

1.3

WE DO NOT PROVIDE HEALTH CARE. OUR SERVICES ARE
PURELY FOR INFORMATIONAL PURPOSES. PLEASE BE
AWARE THAT WE ARE NOT IN ANY WAY RESPONSIBLE NOR
LIABLE WITH REGARD TO THE CONTENT AND QUALITY OF
THE INFORMATION PROVIDED TO YOU.

1.4

THE INFORMATION PROVIDED TO YOU, INCLUDING ANY
FINDINGS, IMPRESSIONS AND RECOMMENDATIONS, DO
NOT REPLACE THE FINDINGS, IMPRESSIONS, AND

Ycnosus 3a nonssaHe
BarKallm 33 BCUYKM HEPETUCTPUPAHU N HE3ABUCUMMM
notpebutenu

Te3un ,,ycNoBUA Ha NOA3BaHe" ynpaBasasaT Bawumar
(,noTpebuTten” cvuio ,TM , , TBOK" , ,Baw“) 4OCTHN A0 U

M3nona3BaHe Ha ycnyrute , KOUTo npeagocraBame.

KakButo 1 ga buno npenpatkm kbm “Diagnose.me, Hue,
Hac, HawwK” ce oTHacaT o Diagnose.me B.V c nocTtoaHeH
aapec B XonaHaus Ha Dorpsdijk 63, 4156AM Rumpt,
XonaHgmsa (ID number: 58001719).

Bcaka yn0'rpe6a Ha ycanyrute Hu e ynpassiaBaHa OT Te3u
Ycnosusa 3a non3saHe . Kato nsnonssarte npeaocraBaHuTe
oT Hac ycnyru Bue ce cobrnacasarte ga GBAETE OGB'bp3aH oT
Te3n YcnosuA 3a nonssaHe. AKO He CTe CbI/1acHU €
YcnoBuaTa Ha NoA3BaHe , He CTe YNb/IHOMOLLEHU Aa
B/In3aTe U U3NoN3BaTe Hawute ycnyru.

Tes3u ycnoBuA 3a Non3BaHe morat Aa 6baaT NPOMEHSIHM OT
Hac Ha HAKaKeK nepunoau ot speme. Camo nocieaHara
BepcuA Ha YcioBuATa 3a Nos3BaHe e B cuna 1 By 06Bbp3Ba.
LLle cunTame, Ye cTe Npuenu nocaeaHaTta Bepcma Ha
YcnosuATa 3a NOA3BaHe , aKo NPOAbL/INKMTE Aa U3MNo/i3BaTe
YCAYTUTE HU.

Monsa npoyeTe ycnosuATa BHUMATENHO. TAXHOTO NPaBUAHO
pa3bupaHe e KAYO0BO 3a NpaBuaHaTa ynotpeba Ha
ycnyruTte Hu . AKO UmaTe HAKAKBU BbNPOCU OTHOCHO
npaBUAHOTO pa3bupaHe Ha YCN0BMATA 33 NON3BAHE ,
CBbprKeTe ce ¢ Hac Ha at info@diagnose.me nan +421 2
210 250 74.

Te3un YcnoBuA 3a NON3BAHE €A HA aHTIMICKM M BbATAPCKU
e3MK. B cnyyait Ha HeCbOTBETCTBME, AHTIMIACKATA BepcuaA ce
npuaara v e 3aab/KUTeNHa.

1.
HawwuTte ycnyru

1.1
He nsnonssalite ycayrute HM B Caly4ald Ha cnewwHocT

1.2
TpabBa aa cTe noHe Ha 18 roanHM 3a Aa MmaTe A4OCTbN A0
YCNYruTe HU N Aa MMmaTe Bb3MOXKHOCTTA 4a MM n3nonssate

1.3

HWE HE NPEOOCTABAME 34PABEOINA3BAHE. HALLUTE
YC/IYTU CA N3UANO0 C UHOOPMUPALLA LLEENT. MONA, JA
CTE HAACHO , YE HUE HE CME NO HUKAKBB HAYNH
OTroBOPHU NN ANTbXHW BbB BPBb3KA CbC
CbAbPHRAHUETO N KAHECTBOTO HA NMPEOOCTABEHATA
NHO®OPMALMA

1.4

MPEAOCTABEHATA MH®OPMAUUA , BKTIOYUTE/THO
BCUYKWN PESYNTATHU , BNEYATNEHUA N MPENOPBKU , HE
3SAMEHAT PESYNTATUTE , BNEYATIEHUATA U



RECOMMENDATIONS MADE BY YOUR TREATING
PHYSICIANS. CLINICAL EXAMINATION AND COMPARISON
WITH THE PRIOR REPORT(S) AND HISTORY IS NECESSARY.

1.5
YOU ACKNOWLEDGE AND AGREE THAT ALL OF THE

INFORMATION WE PROVIDE TO YOU SHALL NOT QUALIFY
AS DIAGNOSIS, MEDICAL ADVICE, TREATMENT OR MEDICAL
CARE, NOR ESTABLISH ANY DOCTOR-PATIENT
RELATIONSHIP. FURTHERMORE, YOU ACKNOWLEDGE THAT,
YOUR OR CLIENT‘S TREATING PHYSICIAN(S) SHALL REMAIN
AT ALL TIMES SOLELY RESPONSIBLE FOR YOUR OR CLIENT'S
DIAGNOSIS, CARE, AND TREATMENT.

1.6

Our Services include:

(i) Specialist Platform: An online platform that allows
Users to look for an assessment of medical, lifestyle,
diet or other information by a specialist.

1.7

Some of our Services may require the use of a password.
We strongly encourage you to use a strong password for
your access to our Services. A strong password consists of
at least 8 (eight) characters and includes numbers and/or
symbols. You shall keep this password safe and
confidential. In case you suspect unauthorized use of our
Services or access to your password, you should
immediately notify us via email.

2.
Specialist Platform Service

2.1

Specialist Platform Service connects Users who are looking
for an assessment of medical, lifestyle, diet or other
information (“Client Data”) by a specialist (“Provider”)
willing to provide such assessment (“Report”).

2.2

In accordance with these Terms of Use, the User may or
may not be the person whose Client Data is going to be
reviewed by the Provider (“Client”). In case the User and
the Client are not the same person, these Terms of Use
apply to both the User and the Client.

MPENOPBKNTE HANPABEHW OT NEKYBALLUAT BN JIEKAP.
HYXEH E KNTMHWYEH NPEMNEA N CPABHEHUE C
NPEALWIHUTE AOKNAON N MEOAULMHCKATA UCTOPUA.

1.5

BME NOTBBbPHRAOABATE U CE CbIJTACABATE , YHE BCUYKATA
NH®OPMALMA , KOATO BU NMPEOOCTABAME HAMA JA
CE CHMUTA 3A ANATHO3A , MEOANLIMHCKU CbBET,
NEYEHUE TN MEOUUUHCKA TPUXKA , HATO MbK
OCbLLECTBABAHE HA BPB3KA JOKTOP-MAUMEHT. OCBEH
TOBA BUE NMOTBbPARALOABATE , HE BALUMAT NN HA
KNMEHTA NEKYBALLL JTEKAP LLEE E EAUHCTBEHUAT
OTrOBOPEH 3A BALWATA NN TA3U HA KJTMEHTA
OVNATHO3A , TPUKA N NTEYEHUE.

1.6

HawwuTte ycnyrmn Brkntousar

(i) Nnardopma Ha cneymanuctu. OHnaiiH nnatpopma ,
KOATO NMO3B0/IABA HA NOTPebUTENA Aa NOMCKA OLEHKa
Ha JIeYeHNeTo , HauyMHa Ha XKUBOT , AMeTaTa Uan apyra
nogobHa MHpopmaLma oT cneLwmanunct

1.7

Hsakowu oT ycayrnte HM moxke Aa u3nckeaT ynotpebaTa Ha
napona. CnaHo Bu HacbpyaBame ga n3nonssaTe CUIHA
napona 3a AocTbn Ao ycnyrute HU. CunHaTa napona
CbAbprKa NOHe 8 3HaKa U CbAbpKa UMdpPU U CUMBOAMN.
Tpabsa Aa nasuTe Tasu Napona B TaliHa. B cayyait ve ce
CbMHABaTE 32 HeYNb/IHOMOLLLEHO M3MN0A3BaHe Ha HaluTe
YCAYrM UAM A40CTbN A0 naponata Bu, Tpabea BeaHara Aa Hu
yBe4oMMUTe NOCPEACTBOM UMEN.

2.
Mnatdopma 3a cneymanuctu

2.1

Tasu nnatdopma cBbp3Ba NOTpebuTennte , KOUTO TbPCAT
OLeHKa Ha SIeYEHUETO CM , HAYMHA CU HA XKUBOT , ANETa UIu
apyra nidopmaums (,UHbopmauma Ha KnueHnta“) ot
cneuuanuct (,,[JocTaBUMK”) , KOWUTO e CbrnaceH Aa Hanpasu
TakaBa oleHKa (,,Joknag”).

2.2

B cbrnacme ¢ YcnoBuATa Ha Noa3BaHe , NOTPebutenar moxe
, HO He e 3a4b/IKUTEeNIHO Aa 6bae YOBEKbT , YMATO
nHdopmaums we 6bae npernexgaHa ot JloctaBynKa
(,Knnent”). B cnyyaid, ye MNotpebutenart n KAMeHTbT He ca
€[IMH U CblUM YOBEK YCNOBUATA 3a NOA3BaHE BaXKaT U 3a
ABamara.



2.3

Providers include but are not limited to medical doctors,
nutrition coaches, fitness coaches, mental health coaches,
and providers of various Al algorithms.

2.4

The form of the Report may be either a written document
(“Written Report”) or a telephone or video consultation
(“Consultation”).

2.5

The User may also order a translation of the Written Report
(“Translated Written Report”) which is to be prepared by
the person whose services are intermediated to you by us
and who is a person other than the Provider (“Translator”).

2.6

To the User, we provide only ancillary services. Our services
are provided “as they are” and are limited to administering
the platform with profiles of various Providers, providing
access to the list of Providers, a platform for temporary
storage of data and communication with the Provider,
helpdesk services of assistance, and payment settlement.

2.7

You acknowledge that the availability of a Provider’s
information on the platform does not constitute our
endorsement of or any guarantee relating to such Provider
or the quality of his/her services.

2.8

The provision of the Report will be subject to the separate
Report Agreement that you need to conclude with the
relevant Provider (“Report Agreement”). Be aware that the
content and quality of the Report is solely the Provider’s
responsibility. We are in no way responsible nor liable for
and have no control over the contents and quality of the
Report or for any other obligations of the Provider.

2.9

The provision of the Translated Written Report will be
subject to the separate Translation Agreement that you
need to conclude with the relevant Translator (“Translation
Agreement”). Be aware that the content and the quality of
the Translated Written Report is solely the Translator’s
responsibility. We are in no way responsible nor liable for
and have no control over the contents and quality of the
Translated Written Report or for any other obligations of
the Translator.

2.10

Notwithstanding the mandatory provisions of the law
applicable in cases of individual Users, the Report
Agreement will be governed by the laws of the country in

2.3

[JocTaBunumMTe BKAKOYBAT , HO HE Ca CaMO JieKapu ,
CbBETHMLM 33 XpaHeHe , UTHEC MHCTPYKTOPU , CbBETHULM
3a NCUXMYECKO 34paBe U A0CTaBYMLM HA PA3/INYHM
a/ITOPUTMU OT U3KYCTBEH UHTE/IEKT.

2.4

[JoknaabT moxKe Aa 6bae npeaocTtaBeH nog ¢opmaTta Ha
AOKyMeHT (,,Mucmen foknaa“) unm nog popmata Ha
TenedoHHa unu Buaeo KoHcyntauus (,Koncynrauyma“).

2.5

MoTpebuTenaT Moe CbLLO Aa NOpbYa NpeBos Ha
AokymeHTa (,MpesepeH NMucmen foknaa”) , Kolito Tpabea
0a 6be U3roTBeH OT YOBEKA , KOMTO € NOCPeAHUK HAeT OT
Hac, 33 Aa U3BbPLUKM NOUCKaHaTa oT Bac ycnyra, KoiTo e
pa3nu4yeH Yyosek ot [loctasuuka (,Mpesogau”).

2.6

Ha notpebutensa , HMe npefocTaBaAME CaMO NOMOLLHM
ycayrn. YcnyruTe HU ca NnpeaocTaBeHn , KakTo ca“ 1 ca
OrpaHWYeHn Ao ocurypsaBaHe Ha naatdopmarta ¢ npoduan
Ha MHOXeCTBO pPa3/IMyYHKN [oCTaBunLM , OCUTYpABaHE Ha
[0CTbN 40 ANCT Ha [locTaBumum , nnatdopma 3a BpEMEHHO
CbXpaHeHWe Ha MHPOPMaLMA N KOMYHUKALUMATA C
JoctaBunKa , MHGOPMALNOHHO 6OPO 33 NOMOLL, U1
OCbLLECTBABAHE HA NAALAHMSA.

2.7

Bue noTebpxKaaBaTe , Ye AOCTLMHOCTTA Ha MHPOpMaLMATa
npeaocraBeHa oT [locTaBYMK Ha NaaTtpopmaTta He 03Ha4aBa
NOTBbPXKAEHUE N KaKBATO U Aa Buna rapaHumMa cBbp3aHa
¢ AaaeHns [locTaBYMK UM KQYeCcTBOTO Ha
HerosuTe/HeMHUTE YCaYTn.

2.8

Pasnopenbute Ha [loknaga we ca 06eKT Ha OTAesHO
CnopasymeHue 3a [Joknag,, KoeTto Tpsbea Aa ocbLyecTBuUTe
CbC 3HaYMmmA JlocTtaBuuk (,CnopasymeHue 3a floknag”) .
NmaliTe npeasua, , Ye CbAbpPrKaHMETO M KQYECTBOTO Ha
AOKNaaa e usuAno oTroBOPHOCT Ha [locTtasumKka. Hue no
HWKaKbB HAa4YMH HE CMEe OTFOBOPHU UAN AJbKHU 32 TOBa U
HAMAMe HUKAKbB KOHTPOA BbPXY CbAbPKAHMETO U
KayecTBOTO Ha AOK/Aa4a UM 33 KAaKBOTO U Aa 61no gpyro
3a4bnXKeHue Ha JocTaBymKa.

2.9

Pasnopenbute Ha MpeBeaeHns HanucaH Joknag, we ca
06eKT Ha oTtaenHo CnopasymeHue 3a [peBoa , KOETO
TpabBa Aa CKAYMTE C AafeHUA npeBoaad
(,,CnopasymeHue 3a Mpesoa”) . Umaiite npeasuy, , ue
CbAbPHKAHNETO N KQYECTBOTO HA NpPeBeaeHNA MUCMEH
[OKNag e u3uAano oOTTOBOPHOCT Ha npeBogaya. Hue no
HMKAKbB HAYMH HE CMe OTFTOBOPHU HUTO AJTbXKHM 33
NnpeBoAa M HAMame KOHTPO Hag, CbAbPKAHMETO U
KavecTBoTO Ha lNpeBeneHus MNucmen Joknaga,.

2.10

He n3nbnHABaMKM 3a4b/KUTENHUTE pa3nopesbn Ha
3aKOHa , MPUAOKUMM B CAyYamn HA OTAENHU NoTpebutenu ,
CnopasymeHuneTo 3a [loknag e e ynpasasBaHo OT



which the Provider is located and the Translation
Agreement will be governed by the laws of the country in
which the Translator is located.

2.11

Providers may hold different opinions on the same issue.
You agree and acknowledge that you may receive a
different or contradictory information from different
Providers. You agree and acknowledge that this does not
mean that our Services are faulty or incomplete.

2.12

Should there arise any doubts as to whether the
information and Client Data are sufficient for provision of
the Report, it will be the Provider’s discretion to make a
final assessment.

2.13

The deadlines for the provision of the Written Report begin
to pass only once you have submitted all the information
and Patient Data necessary for the provision of the Report
and the Report Agreement has been formed (see Sections
2.8, 2.22 and 2.23). Should there arise any doubts as to
whether the information and Patient Data are sufficient for
provision of the Report, it will be the Provider’s discretion
to make a final assessment. All the deadlines on the
Website indicated in days are meant to be in working days
counting from the following day. You may also find the
deadline in the private section of your Account when
tracking your order.

2.14

It may be the case that the information or the Client Data
you have provided the Provider with are not sufficient for
the provision of the Report. If the information and Client
Data you have submitted were incomplete or incorrect you
will be requested by the Provider to supply correct and
complete information and Client Data. It is at the discretion
of the Provider to assess whether the information and
Client Data are correct and complete. You will be obliged to
supply the Provider with correct, suitable and complete
information and Client Data as per Provider’s request
within 5 (five) business days. If you fail to do so, the Report
is considered to be properly delivered.

2.15

Once the Provider has asked you to provide him/her with
additional information, the deadline you have both agreed
to, stops to pass. The deadline will continue to pass once
you have provided the Provider with all the additional
information or Client Data that s/he has asked you to
provide.

2.16

You will not be allowed to submit medical data older than
one (1) year. We accept such data only as a comparison
with a newer set.

3aKOHUTEe Ha AbprKaBaTa , B KOATO JlocTaBunKa ce Hamupa,
a CnopasymeHueTo 3a lpeBoaa we ce ynpasnsasa oT
3aKOHMUTE Ha AbprKaBaTa, B KOATO Ce HaMmupa npesoaaya.

2.11

JocTaBunumTe MOraT A4a MMaT Pas/IMyHN MHEHUA 33 eOUH U
cbly, npobsiem. Bue ce cbriacasate M NoTBbpXKAABaTe , ye
MOMKEeTe Aa NoJIlyYnTe PasIMyHa UAK NPOTUBOPEYALLLA CU
MHPOPMALMA OT Pas/IMYHK AOCTaBuMLUN. Bue ce
cbrnacaBaTte v NoTBbPXKAABATE , Ye TOBA He 03HaYaBa , Ye
YCNYTUTE HU Ca MPELUHU UAN HEMb/IHW.

2.12

AKO ce NoABAT CbMHEHMA Aann npegocTaBeHaTa
nHdopmauma 1 AaHHU Ha KAneHTa ca AoCTaTbyHM 3a
AocTaBKa Ha Jloknaaa, JocTaBumMKbT LWe nma nocnegHata
Ayma.

2.13

KpalHuAT cpoK 3a AocTaBKaTa Ha AOKaa4a 3amno4ysa Aa
Teye, YaK cneq KaTo NpeaocTaBuTe BCUYKaTa MHbopmaumn
W NAUMEHTCKM JAHHU HYXKHA 33 Cb34aBaHETO Ha A0KNa4a, U
CnopasymMeHMeTo 3a IoKNaa e M3roTeeHo (norneaHere
cekummn 2.8, 2.22 1 2.23). AKO Bb3HMKHAT BbNPOCK, AaNU
npegoctaBeHaTa MHGoOpPMaUUA € A0CTaTbYHA 3a U3rOTBAHE
Ha AOKANaA, nocaeHaTa gyma we nma [joctaBumka. Bcuuku
KpalHM CpoKOBe Ha yebcaiTa HU, U3MEepPBaHU B AHW,
TpabBa Aa ce 6poAT KaTo PaboTHU AHM, 3aN0YBAKK
6poeHeTo OT cneaBaluma geH. Cbllo Taka MoXeTe Aa
HamepuTe KPalHUAT CPOK KaTo BNe3eTe B JIMYHATA CeKuus
Ha aKayHTa C1 U NpocaeanTe NopbYKaTa Cu.

2.14

Mma cnyyam , B KOUTO MHPOpMaLmaTa nam laHHUTe Ha
KnneHTa He ca JOCTaTbyHM 33 U3roTBAHETO Ha [JoKknaaa.
AKO MHGOPMALMATA UM J@HHUTE , KOUTO CTe
npeaocTaBuAN Ca HENb/IHU UKW HeBepHU , [IOCTaBUYMKDBT LWe
By nomonu fa npefoctaBuTe Mb/HA M TOMHA MHOPMAUUA
W AaHHM Ha KnueHTa. [locTaBYMKbT € cBoboAeH Aa pelum
Oanv npepoctaseHata MHGopmauma n [laHHM Ha KnveHTa
Ca MbJIHW U TOYHU(NpaBKAHA). Bue cTe 3agb/KeHu ga
npegocTtasute Ha JlocTaBunKa NbaHA , TOYHA U NoaxoaALa
MHPOPMALMA U JAHHW Ha KnneHTa , cnpsaMo M3UCKBaHMATA
Ha [locTaBYMKa B paMKUTe Ha 5 paboTHU AHU. AKO He
ycneeTe ga U3nNbAHUTE gageHuTe yciosua , [loknagst ce
CYMTa 33 yCMeLwHo AOCTaBeH.

2.15

Cnep Kato [locTtaBumnKka Bn e nomonmn ga npegocrasurte
AO0NbAHUTENIHA MHPOPMALMA , KPaUHUAT CPOK , HA KOMTO
[ABETe CTPaHU ca ce Cbrnacuam cnupa aa tede . KpaliHmat
CPOK 3ano4Ba Aa Teye OTHOBO , BeAHara cneg, KaTto cte
npeaocTaBM/IN BCMYKATa AOMbAHUTENIHA MHPOPMALMA UK
OaHHM HA KnuneHTa , KomTo JOCTaBYMKDLT € MOMOAMA Aa
npepocrasuTe.

2.16

He Bu e no3Bo/sieHO Aa AaBaTe meAnUMHCKA MHGopMaLms ,
KOATO e no-cTapa OT eAHa rogmHa . TakaBa nHdbopmaumsa ce
npmMema camo , 3a A4a Ce HanpaBu CpaBHEHNE CNO-HOBA
TaKaBa.



2.17

You will not be allowed to make any changes to your order
after you submit it, including uploading additional
documentation or questions.

2.18

Please note that if you have ordered a Written Report
from a different Provider previously, we may attach some
or all of your previous Written Reports to your current
order.

2.19

All the communication between the User and the Provider,
whether exchanged in the form of the Report or otherwise,
shall be related to the description of Client Data only. The
Provider does not provide the User with treatment nor
does s/he provide the User with any suggestions or
comments on the preferred method of treatment.

2.20

The service provided by the Provider may differ from the
diagnostic services provided by the Client’s physicians. The
Provider will not have the benefit of information that would
be obtained by examining the Client in person and
observing his/her physical condition. Therefore, the
Provider may not be aware of facts or information that
would affect its opinion of the Client’s diagnosis. To reduce
the risk to the Client of this limitation, it is strongly
recommended and encouraged to discuss the Report with
the Client’s physician. By deciding to engage the services of
the Provider, the User acknowledges and agrees that s/he is
aware of this limitation and agrees to assume the risk of
this limitation. Furthermore, the User agrees and accepts
that: (i) the diagnosis s/he will receive is limited and
provisional; (ii) the Report is not intended to replace a full
medical evaluation or an in-person visit with a physician;
(iii) the Provider does not have at his/her disposal
important information that is usually obtained through a
physical examination; and (iv) the absence of a physical
examination may affect the Provider’s ability to diagnose
the Client’s condition, disease or injury.

2.21

Any medical imaging may only be uploaded in the required
format — DICOM (Digital Imaging and Communications in
Medicine). Please be aware that in order to provide you
with the Report, the Provider will need a complete
sequence forming the images. Images should also be of
sufficient quality and should capture the right body part.
Should you not upload the image(s) suitable for review, the
Provider will not be able to provide you with the Report
and will ask you to upload suitable image(s).

2.17

Hama na morkeTe Aa npomeHsTe NopbykaTa Cu cej KaTto
BEAHBK CTE A U3NPATUAN , BKKOUYMTEHO Aa KausaTe
AOMbAHUTEIHA AOKYMEHTALMA U BbNPOCH.

2.18

MmaitTte npeasug, , Ye ako cTe nopbyanu MNucmer [loknag,
OT pasanyeH JocTaBYMK B MMHANIOTO , MOXKeM 43
NPUKAYMM 4acT UM BCUYKM npeanwHn MNMucmenmn Joknagm
KbM HacToALLATa NOpbYKA.

2.19

Uanata KomyHuKkauma mexay MNotpebutena n [loctaBumKa,
He3aBMcMMO fann obmeHeHa ypes [Joknaga nav no gpyr
HAYMH , LLe e CBbp3aHa eaAUHCTBEHO ¢ [JaHHUTe Ha KaneHTa.
JocTaBunKkbT He NpeaocTasA Ha MoTpebuTtena neverue,
HUTO NpenocTaBAa Ha MNoTpebuTtena KakemTo 1 aa 6uno
npeanoXKeHna nAM KoMeHTap 3a NpeanoynTaHuA MeToa Ha
neyeHne.

2.20

YcnyraTta npepoctaseHa ot [loctaBuMKa moxe aa ce
pa3nnyaBa OT AMATHOCTUYHUTE YCAYIN NPeAOCTaBEHN OT
nekapa Ha KnveHTa. JJOCTaBYNKBT HAMA A3 UMa
NPeAMMCTBOTO , KOETO dU3nYecKkuaT npernes (nmue B
JIMLE) N NPAKOTO HabnoaeHMe Ha GU3MYECKOTO CbCTOSHUE
6uxa npepgoctasuan. Mopaam Te3m NPUUNHKM [JoCcTaBUYMKA
MOXKEe Aa He e HAasACHO ¢ daKTN U nHdopmaumsa , KOUTo B
Apyr cnyyai 61xa NoBANAAM HA MHEHMETO MY OTHOCHO
AMarHosaTa Ha gageHuna KnuneHt. 3a ga ce Hamanu pucKbT
3a KnveHTa , KOWTO ce nosiBsiBa BbB BPb3Ka C TOBA
OrpaHUYeHMeE , HUE CEPMO3HO NpenopbyBame u
HacbpyaBame KnmeHTbT Aa 06cbam [loknaga c nekysawms
cu nekap. C pelweHMeTo c1 Aa ce Bb3N0A3Ba OT YCAYrnTe Ha
Joctasunka , MNoTpebuTenat noTebpKAaBa M ce Cbrnacaea,
Yye e HAACHO C TOBA OrPaHUYEHME U e CbINaceH Aa noeme
TO3U pUCK. [lonbaHUTENHO , MMoTpebuTenart e cbrnaceH u
npuema , ye(i) AnarHosarta, KOATO Lie NOAYUN €
orpaHu4yeHa 1 camo HacouBalla (ycnosHa) (i) JoknagbT
HAMA LenTa Aa 3aMeHM LANOCTHA MeAMLMHCKA OLLEHKa Uan
nperneg nnue B anue c nekap (iii)JoctaByMKbT HAMA
A0CTbN A0 UeHHa MHpopmauma , KoATo Hali-yecTo ce
nosiyyasa nocpeactsom ¢usnyecku nperneg, u(iv)amncarta
Ha GM3MYECKM Npernes MoxKe Aa 3acerHe CepnosHo
CcnocobHOCTTa Ha [JocTaBuYMKa Aa AMarHoCTMuUmMpa
CbCTOAHMETO , 3ab6019BaHETO MM TPaBMaTa Ha KnmeHTa.

2.21

Bcako meguumMHCKO n3obpaxkeHne moxKe Aa ce Kaum camo B
onpegaenenuna popmat — DICOM (Digital Imaging and
Communications in Medicine). Moanm aa cte HasacHo , ye
3a aa Bu npegocrasmm loknaga , JOCTaBUMKDBT We Mma
Hy»4a OT TOYHa nopeanua , Koato aa dopmupa
nsobpaxeHneto. NU3o0bparkeHnsTa Tpsibsa ga 6baat ¢
HY»KHOTO Ka4ecTBO M Aa e 3aCHeTa NpaBuaHaTa 4YacT oT
TANOTO. AKO He Kaunte nsobparkeHune , NoAXoAALL0 33
0T3MB, [JOCTaBYMKBLT HAMA A3 MMa Bb3MOMKHOCT Aa
cb3gage Joknag v we Bn nomonm ga Kaumte nogxoaaLum
n3obpaxeHus.



2.22

It is your responsibility to provide the Provider with all the
information and Patient Data necessary for the provision of
the Report. It may be the case that the information or the
Patient Data you have provided the Provider with are not
sufficient for the provision of the Report. Should this be the
case, refer to Section 3.4. You will be notified of such
Provider’s request via email and may also find it in your
Account. Please note that your compliance with this rule
and cooperation will enable the Provider to provide you
with the qualified Opinion in the Report that you have
ordered.

2.23

If the information and Patient Data you have submitted
were incomplete or incorrect you will be requested by the
Provider to supply correct and complete information and
Patient Data. Once the Provider has asked you to provide
him/her with additional information, the deadline you have
both agreed to, stops to pass. The deadline will continue to
pass once you have provided the Provider with all the
additional information or Patient Data that s/he has asked
you to provide. It is at the discretion of the Provider to
assess whether the information and Patient Data are
correct and complete. You will be obliged to supply the
Provider with correct, suitable and complete information
and Patient Data as per Provider’s request within 5 (five)
business days. If you fail to do so, the Report is considered
to be properly delivered.

3.
Restricted use

3.1
Citizens and residents of the United States and Canada are
not permitted to access and use the Services.

3.2
You are forbidden to allow anyone else to use our Services
in your place.

33
You are not allowed to use any of our Services in legal or
regulatory proceedings.

3.4
Under no circumstances are you allowed to:

a) use the Services in a way that may be considered
offensive or may interfere with the use by anyone else;

b) attempt to disable, circumvent, or manipulate our
security systems;

c) attempt to disable, circumvent, or manipulate any

restrictions on copying or duplicating any of the

content available through our Services;

attempt to gain access to any personal information that

may be stored at our Services on behalf of other Users;

e) attempt to use the Services for any purposes other than
those set out in these Terms of Use; or

d)

2.22

Balla e OTrOBOPHOCTTA Aa NpeAoCcTaBMTe BCUYKATA HYXKHA
nHdopMaUMA 1 NALMEHTCKN AAHHU HYXKHU 33 U3TOTBAHETO
Ha AoKknaga Bu. locTaBYMKBT MOXKe a npeueHu, ye
npefoctaBeHaTa oT Bac MHPopmauma e HegocTaTbYHa 33
M3roTBAHETO Ha AOKNaA. B TakbB ciyyalt npernegaiite
cekums 3.4. LLle 6baete yBeAOMEHM 3a TaKMBa Moa6u OT
JocTasunKa, nocpeacTtsom nmeinn nam B AkayHTa Bu.
MmaitTte npeasma, 4e cbobpasasaiku ce ¢ TOBa NPaBUIO U
Koonepupankm ¢ [loctaBunKka, Bue my nossonssate aa Bu
CHabaM c eKcnepTHO MHEHWE B MOPBYAHUAT OT Bac goknaga,

2.23

AKO nNpepoctaBeHUTe OT Bac NaumMeHTCKM JaHHU U
nHdopmMauma ca HEMbHM UIN HETOYHM, [JOCTaBUNKDBT LLe
Bv nomonu aa npeaoctaBuTe ToMHA U Mb/HA MHbOpMaLmA
n MaymeHTCcKkM gaHHu. Cnepg Kato BegHbXK JOCTaBYNKDLT
NMOMOJIM 33 HOBa MHGOPMAUMA, KPAaNHUAT CPOK, Ha KOMTO
OBETe CTPaHM ca ce Cbriacuam cnupa ga teve. KpaHuat
CPOK CTapTMpa OTHOBO, CNef, KaTo CTe npeaocTasmau
BCMYKaTa AOMbAHUTENIHA MHDOPMALLMA UM NALMUEHTCKN
AaHHU, KOUTO AOCTAaBYUKDBT € NOUCKan oT Bac. N3uano BbB
BN1ACTTa Ha JlocTaBumKa e Aa npeueHu aanm
npegoctaseHaTa MHGoOpPMaUMA 1 NALMEHTCKN AAHHMU Ca
Nb/IHW M TOYHU. 3a4b/KEHN CTE Aa NPenoCcTaBUTE Mb/Ha,
TOYHA M noaxoasawa nHbopmaumsa, cnpamo moabara Ha
[JocTaBumnKa B pamkuTe Ha 5 (neT) paboTHM AHW. B cnyyai,
Yye He ycneeTe Aa cna3uTe TOBA YCNOBWE, LOKNAABLT ce Hpon
3a ycnewHo AOCTaBeH.

3.
OrpaHquHMn npu nsnon3saHe

3.1
JocTbnbT M U3N0/13BAHETO HA yCayruTe e 3abpaHeHo 33
rpa*kgaHu Ha CobegmnHeHute LWaTtn n KaHaga.

3.2
3abpaHeHo Bu e aa no3BonABaTe Ha ApYr Aa U3N0/3Ba
ycnyrmute HM BmecTto Bac.

33

HamaTte npaBo Aa nsnonssate ycayrute B NpaBHU U1
perynaTopHu cbaebHu npoueaypm.

3.4

MpW HMKaKBM 0OCTOATENCTBA HAMATE NPaBoO Aa:

a) W3nonssarte ycAyrute No HayMH , KOMTO 6M MorbA Aa
6bAe cmeTHAT 3a 06UAEH UM MOXKe Aa Npeyn Ha
N3N0/13BaHETO Ha YC/YyruTe OT HAKOM Apyr.

b) [a ce onuteaTte aa cnpete ,3a06MKOANTE UK
MaHUMNyAnpaTe CUCTEMUTE HU 33 3aLLUTa

¢) [Ja ce onuteaTe aa cnpete ,3a06MKoUTE UK
MaHUMNyAnpaTe , KOUTO U Aa e BUI0 OT OrPaHUYEeHnATa
HUM BbPXY KOMMPAHETO M Cb3AaBaHeTo Ha Aybaunkatn ,
Ha KaKBaTo M [1a € YacT OT CbAbPXKAHMETO AOCTbIMHO
npes ycayrute Hu



f) upload any data that contain viruses or any other
computer code that limits the functionality of the
Services.

3.5
We do not tolerate abusive or offensive behavior.

4.
Accessing our Services

4.1

Prior to using our Services, you may be requested to
provide information for the verification of your eligibility to
receive such Services (“Verification”).

4.2

Specialist Platform Service

(a) A Written Report in English or a Translated Written
Report in a language indicated on the Specialist
Platform.

(b) A Consultation in a language indicated on the Specialist

Platform.

(c) The User is entitled to upload at most 2 (two) MRI/CT
series or 5 (five) RTG (Réntgen, X-ray) images and at
most 1 (one) set of medical documents (for example
blood test results).

(d) The deadline for the delivery of the Written Report is 7
(seven) working days.

(e) The User is allowed within 14 (fourteen) calendar days
from the delivery of the Written Report to ask the
Provider 2 (two) additional questions.

(f) The User is allowed within 14 (fourteen) calendar days
from the delivery of the Written Report to order a 15-
minute video consultation if the Provider offers it.

(g) The User may be able to order an express Written
Report delivered within 1 (one) business day.

4.3

Users are eligible to The Specialist Platform Service in the
following extent: The Client, on the basis of 1 (one) contract
with the Partner, is eligible to 3 (three) Written Reports in 1
(one) year period and 1 (one) Consultation in 1 (one) month
period.

d) Onutu ga ce noayun nMuHa nHGopMaLMa , KOATO MOXKe

[a ce CbXpaHABaA B HALLWUTE YCAYTM OT MMETO Ha ApYyru

MoTpebutenmn

e) Onutu ga ce U3NoA3BaT YC/IYTMTE HWU , MO KaKbBTO U A3
6MN0 HAYMH pa3nYeH OT ONMUCAHUA B YCNOBUATA 3a
nonssaHe

f) KauBaHe Ha AaHHU , KOMTO CbOBPNKAT BUPYCH AN
KaKbBTO 1 Aa 6110 KOMNIOTbPEH KoA , KOWTO Aa

orpaHu4yasa GpyHKLMOHANHOCTTA HA YCAYIUTE HU

3.5
He Topnnm o6MAHO MAM OCKbPOUTENHO OTHOLLEHME.

4,
JocTtbn go ycnyrute HU

4.1

Mpeau fa mate AOCTBN 40 YCAYTUTE HU , MOXKe [a BU
6bae nonckaHa MHGopMaLMA , KOATO A3 AOKaXKe , ue
NMoKpuMBaTe U3UCKBAHMATA 3a NOJIy4aBaHE HA TaKbB TUN
Ycnyru (,,Bepudukauma“).

4.2

Ycnyru ¢ nnatdopmara 3a cneymanmnctm

(a) Mucmen Joknag Ha AHrnuiicku unm NpeeegeH MNucmeH
JoKnap Ha e3nK , KOWTO e ynomeHaT Ha Mnatpopmara
33 CNeunanncTu

KoHcynTauma Ha e3nK ynomeHaT Ha naatpopmarta 3a
cneuyanncTm

MoTpebunTenaT e ynb/IHOMOLLEH Aa Kaun Halki-MHOro 2
n306parkeHmaA OT ALPEHO MarHUTEH Pe30HaHC UK
KOMMNIOTbpeH Tomorpad n 4o 5 peHTreHoBM
n3o06bpaxeHna U Han-MmHoro egHa 6poiika MmeanLUMHCKK
AOKYMEHTU (Hanpumep KpbBHU U3CNeaBaHMA).
KpaHUAT CpOoK 3a focTaBKaTa Ha Mucmenuna [loknag e
7 (cepem) paboTHU gHW.

MNoTpebuTtenatT uma NpaBoTo Aa 33a434e ABa
OOMbAHUTENHM BbMNPOCca Ha [JJoCTaBYMKa B paMKMTE Ha
14 KaneHgapHW gHW OT AOCTaBKaTa Ha lNncmenuna
Joknaga,.

MoTpebuTtenatT uma NPaBoTO A4a NOMCKA , B PaMKUTE HA
14 KaneHgapHW gHW OT AOCTaBKaTa Ha MNncmenHuna
Joknag , 15 MMHYTHa BUAEO KOHCYATALMUA , aKO
JocCTaBuYnKBT Npeasiara Takaga onuums.

MoTpebunTenatT MoXKe fa MMA Bb3MOMKHOCTTA A3
HanpasBu eKkcnpecHa Nopbyka Ha NMnucmenuna Joknag,,
KoATO We 6bae AocTaBeHa B pamkute Ha 1 paboTteH
aeH

(b)
(c)

(d)
(e)

(f)

(8)

4.3

MNoTpebuTtenute nonyyasaT gocton o MNnatpopmara B
cnefHuTe rpaHmum: KaneHTsT Ha 6a3aTta Ha 1 (eavH)
forosop ¢ MapTHbopa,He e nonyyun 3 (Tpu) NUCMeHn
AOKnaaa B nocneaHata 1 (egHa) rogmHa nam 1 (egHa)
KoHcynTauma B nocneaHua 1 (eamnn) mecel,.



4.4

The Written Report may not be concerning the same
medical issue(s) about which the Client has already
received a Written Report in the past 1 (one) year period.

4.5

Client Data and other medical information uploaded for the
purpose of obtaining a Written Report is dated after the
date that the Client has entered into a contractual
relationship with the Partner through which s/he is eligible
to receive our Services.

4.6

Medical issue or question that is to be the subject of the
Report was not a condition that was known and existed
prior to the date that the Client has entered into a
contractual relationship with the Partner through which
s/he is eligible to receive our Services.

4.7

Medical issue or question that is the subject of the Written
Report is included in the list of diagnoses in Annex — List of
diagnoses

5.
Intellectual Property Rights

5.1

All intellectual property rights related to the Services and
the underlying software, its development, operation or
updating are exclusive property of us or our licensors or
sublicensors, where applicable. You agree that you will not
use such proprietary information or materials in any way
whatsoever except for the use under these Terms of Use
and the applicable laws and regulations.

5.2

You are not permitted to copy, duplicate, or reproduce any
of the information, content, design, or algorithms available
through our Services.

5.3

You also agree that you will not upload or in any other way
use the Services to infringe the intellectual property rights
of the third parties. It is your responsibility to control
whether the materials that you want to use in connection
with the Services are not infringing any intellectual
property rights of third parties.

4.4

MUCMeHUAT 0KNaA He MOXKe Aa 3acAra CbliuTte
MeAMLMHCKM Npobaemu, 3apaam KOUTO NaLMEHTLT Beye e
NoNy4Mn NUCMeEH AOKNaj B nocaeaHaTa roamHa.

4.5

MauMeHTCKM JaHHM U apyra MHPopMaLMA KayeHa C uen ga
ce NosyyYn NMCMeH JOoKNaz , ce AaTvpa cnef gartaTa, Ha
KOATO Ce B/N3a B 4OTOBOPHMN B3aMMOOTHOLIEHUSA C
MapTHbOpPa, NOCPEeACTBOM KOMTO MOXKe [a Ce Bb3Mno/3BaTe
OT YCNYTUTE HMU.

4.6

MeAMUNHCKUAT BbNPOC nnum npobsiem , KOUTO ca 06EKT Ha
[oknaga, He ca 6uan cbCTonaHME, KOeTo e B0 N3BECTHO U
CbLUECTBYBALLO Npeaun gataTa, Ha KosaTo KnveHTa Baun3a B
[A0roOBOPHM B3aMMOOTHOLWEHUSA ¢ MNapTHbopa, NocpeacTBOM
KOMUTO MOXKe Aa Ce Bb3M0/13Ba OT YC/AYTUTE HU.

4.7

MeAaMUNHCKNAT Npobsiem UaM BbNPOC, KOUTO € 0OEKT Ha
JoKknaga e BKAKOYEH B INCTA HA AnarHo3uTe B AHeKc- Jlucr
Ha AMarHosure.

5.
MNpaBa Ha UHTeNeKTyanHarta cobcreeHOCT

5.1

BcMYKM npaBa Ha MHTe/IeKTyaiHaTa COOCTBEHOCT CBbP3aHu
C ycnyrata v noganexkawmat codTtyep , pasBUTUETO MY ,
paboTtaTa U 06HOBNEHMETO MYy Ca COBCTBEHOCT e4MHCTBEHO
Ha HalWUTe NINLEH3NAHTU U CYDOANLEH3NAHTHK , KbAETO €
NpUIoKNUMO. Bue ce cbrnacseare , 4e HAMa Aa U3No/i3BaTe
TakaBa cobcTBeHnyecka MHGopMaLma nam matepmanm , no
KaKbBTO 1 Aa 610 HAaYMH , OCBEH MO HAYMHUTE ONUCAHU B
Te3un YCnoBuA 3a Noa3BaHe U NPUNOKUMUTE 3aKOHU U
perynauuu.

5.2

He Bu e no3Bo/sieHO Aa Konuparte , cb3gasate Aybamkatu ,
WK Npecb3faBaTte , KakBaTo M Aa 6mnaa yact ot
nHdopmaumaTa , CbAbPKAHMETO , AN3aNHA N ANTOPUTMUTE
AOCTbMHM NPe3 HaLIUTE YCAYTu.

5.3

Bue cblLo ce cbriacsBaTte , Ye HAMA Aa KausaTte Uau Mo
KaKbBTO U Aa 6110 APYr HaYMH U3N0A3BATE YCAYIUTE HU ,
3a Aa HapyllaBaTe NpaBaTta Ha MHTe/IeKTyanHaTa
cob6CTBEHOCT Ha TpeTuTe CTpaHu. Balla OTroBOpHOCT e Aa
KOHTpOAMpaTe Aanu maTepuannTe , KOUTO UCKaTe Aa
M3N0/3BaTe BbB BPb3Ka C yC/AyruTe He HapyLwasaT
HAKAKBM NpaBa Ha COBCTBEHOCTTA Ha TPETU CTPAHM.



6.
Term and Termination

6.1

We can, in our sole discretion, terminate your access to and
use of the Services in case you breach any provision in
these Terms of Use.

7.
Liability

7.1

You may not act in ignorance, breach, or circumvention of
these Terms of Use and we shall not be held liable for any
use of our Services which is not assumed or permitted by
these Terms of Use.

7.2
We cannot guarantee that the information on our Services
is always complete, correct, and/or up-to-date.

7.3
You acknowledge that we are not liable for completeness

or accuracy of information or feedbacks posted on our
Services by any User, Provider or a third party, such as
ratings, reviews and endorsements. We retain the right to
remove any posting or other information without notice.

7.4

We undertake to use our best efforts to make our Services
available at all times. However, the User understands that
we give no guarantee whatsoever that the Services will be
available and uninterrupted at all times.

7.5

As far as permitted by mandatory law, we exclude any
liability for damage resulting from or related to any use of
our Services or the information on it. You use our Services
at your own risk. We, including all of our directors, officers,
employees, and/or partners, have no responsibility or
liability for any of the information provided through our
Services or any errors or omissions of such information.

7.6

Our services are provided on an “as is” basis without
warranty of any kind. Nothing in these Terms of Use not
any information provided through our Services shall create
any implied warranty.

7.7

The User releases and holds harmless the Provider for any
harm, claim, injury or damages of any kind including, but
not limited to, compensatory, direct, indirect or
consequential damages, directly or indirectly, as a result of

6.
CpoKoBe U npeKpaTasaHua

6.1

Mo Hale ycMoTpeHne MoXKeM Aa NPeKpaTMm A0CTbMNa By
00 YCAYTUTE HW , B CIY4al , Ye HapyLunTe HAKOA OT
KnaysuTe Ha YcnoBusTa 3a Nosa3BaHe.

7.
OTroBOopHOCTH

7.1

HsamaTe npaBo aa Aencteate OT HEBEXKECTBO UK Aa
3a06uKanate YcioBuATa 3a NON3BAHE M HME HAMA Aa
6beM AbpXKaHW OTTOBOPHU 3a M3MON3BaHE Ha yCayrute
HW MO HaYMHU , KOMUTO HEe ca ONUcaHu UK ca 3abpaHeHn B
Te3n YcnoBus 3a NonssaHe.

7.2.

He moxem ga rapaHtupame , 4ye MHPopmaumuaTa , KOATo e
npeaocTaBsiHa Ypes YCAYruTe HU e BUHArv To4Ha , MbjiHa U1
B KpaK C BpemeTo.

7.3

Bue notebprKkaaBaTe , Ye HE CMe OTrOBOPHM 33 LLeN0CTTa U
TOYHOCTTa Ha MHOPMALUATA UK OTFOBOPUTE
ny6/1IMKyBaHW NOCPEACTBOM YCAYrMTe HU , OT KOMTO U Aa
6uno Motpebuten , locTaBYMK UM TPeETA CTPaAHa , KaTo :
OLLEHKM , OT3MBU U NOTBBPKAEHUA. 3ana3Bame NPaBoOTo Aa
npemaxHem BCAKaKBa nybankauma unm gpyra nHpopmauma
6e3 npeaynpexaeHue.

7.4

MpaBum BCUYKO Bb3IMOXKHO A3 HanpaBum yCayrute Hu
OOCTBMHM MO BCAKO Bpeme. Bbnpeku ToBa MNoTtpebutenat
TpAbBa Aa 3Hae , Ye HMe He JaBaMe rapaHumsa , Ye ycnyrute
HU we 6baaT 4OCTBNHU M HENPEKBCHATM MO BCAKO BPeMe.

7.5

[ OKONKOTO € NO3BOJIEHO OT 3aKOHA HME U3K/IoYBAME BCAKA
OTFrOBOPHOCT 3a WETU B pe3yaTaT Ha UK CBBP3aHn , C
KaKBaTo M Aa 6una nonsa Ha ycayruTe HU Uau
MHpopMaUmATa cBbP3aHa ¢ TAxX. Bue usnonseare ycnyrute
HW Ha Ball cOBCTBEH PUCK. HMe , BKIIOUNUTENHO OUPEKTOPU ,
CNYXKUTENU N/UAN NapPTHLOPU , HE NOeMaMe HUKAKBa
OTFrOBOPHOCT 33 MHPOPMALMATA NPeaoCTaBeEHA Ypes
HalLMTe YCYTU UKW KaKBUTO M Aa 610 rpeLlKkr U NPOonycKu
B Hes.

7.6

HawwuTte ycnyrm ca npefoctaBeHn Ha OCHOBA ,, Taka KakTo e”
, 6e3 KakBaTo 1 ga 6una rapaHuma. Huwo ot YcnosunaTta 3a
non3BaHe HUTO OT MHOPMaLMATA NpPeaoCcTaBeHa
nocpeacTBOM YCNYrMTe HU MOKe Aa Cb3gaje , A0pU
NpeAnosoKeHue 3a rapaHums.

7.7

MoTpebutenat oceoborxkaaBa u onpolasa [JoctaBumka oT
BCAKa BpeZa , TBbpAeHME , HApaHABaHE WA LWEeTU OT
BCAKAKbB POJ, , BKNHOUYUTEIHO , HO HE CaMO ,
KOMMEHCATOPHU , AUPEKTHU , UHOUPEKTHU UAN CNyYaliHN



any and all uses of the Report, including any review,
interpretation or analysis or and/or reliance on the Report.

7.8

Our Services may include links to other services. You agree
that we have no influence on and no liability whatsoever
for such linked services. If you use or visit those services,
we encourage you to consult the terms and conditions and
privacy policies available there.

8.
Personal data

8.1

The personal data that we collect in relation to the Website
operation are governed by our Privacy Policy at
https://files.diagnose.me/partner-
diagnoseme/privacy_policy_of diagnoseme_en.pdf. By
accepting these Terms of Use you also accept our Privacy
Policy.

8.2

We proceed in compliance with EU General Data Protection
Regulation (2016/679) (GDPR) in course of obtaining and
processing of your personal data. Information necessary to
be provided under Clause 13 of GDPR when obtaining your
personal data is available in our Privacy Policy.

8.3

Diagnose.me makes the information provided by you
accessible to the Provider for the purpose of providing the
Report. This information is also accessible to our selected
employees and Medical Advisory Board members for the
purposes related to the provision of the Report.

9.
Miscellaneous

9.1
These Terms of Use are governed by the Dutch law.

9.2

Any disputes arising out of or in connection with these
Terms of Use shall be submitted to the Dutch court that has
the jurisdiction according to the Dutch laws.

9.3

All definitions used in these Terms of Use are used in both
singular and plural notwithstanding their meaning, unless
these Terms of Use provide otherwise.

weTn , ANPeKTHN N MHONPEKTHU , B Pe3yNTaT Ha KaKBUTO
1 ga 6uno n3non3eaHuA Ha [loknaga , BKAUYUTENHO
BCAKaKBU OT3UBU , UHTEPNpPEeTaunn Nam aHainm3sun VI/VI}'IVI
no3osaBaHuA Ha Jloknaga.

7.8

HalwuTe yciyrm morat aa cbAbp:KaT BPb3KM KbM ApYru
ycayru. Bue ce cbrnacssaTte , Ye HME HAMamMe HUKAKBO
Bb34eNCTBME U CbOTBETHO OTFOBOPHOCT 33 TaKMBa BPb3KM
KbM yCnyru. AKo M3nosi3BaTe UM NoceLlaBaTe TO3M BUZ,
ycayru , Bu cbBeTBame fa NpoBepuTe YCA0BMATA 32
non3BaHe W MOAUTMKaTa 33 NOBEPUTENTHOCT AOCTbMHU TaMm.

8.
JIN4HK paHHKU

8.1

JInyHnTe AaHHM KOUTO cbbUpame BbB Bpb3Ka ¢ paboTaTa
Ha yebcaliTa ca ynpasasBaHM OT NpaBuK/aTa ONnCcaHu B
NoANTMKaTa HU 32 MOBEPUTENHOCT Ha
https://files.diagnose.me/partner-
diagnoseme/privacy_policy_of diagnoseme_bg.pdf. Ypes
npuemaHe Ha YCN0BMATA 3a N0A3BaHe Bue cblo npuemare
n MonnTMKaTa HU 32 MOBEPUTENHOCT Ha MHpOopMaLMATa.

8.2

Hue npoabnxkaBame B cbrnacue ¢ ObuwiaTa perynaums 3a
3alMTa Ha gaHHUTe Ha EC (2016/679) (GDPR) B xo4 Ha
nosny4yaBaHe n obpaboTBaHe Ha ANYHUTE B AaHHU.
NHdopmaumaTa , KOATO e HYXKHO Aa 6bae npeaocTaBeHa
nog Knaysa 13 ot GDPR Korato nony4yasame Bawute An4Hm
OaHHU e aocTtbrnHa B MonntukaTa HU 3a NoBepuTenHOCT.

8.3

Diagnose.me npaBu npegoctaBeHaTta oT Bac nHbopmaums
A0CTbMHa 3a [JJocTaBymKa ¢ LenTa ga ce gocrasu [loknaaa.
Ta3u MHPopmaLmaA CbLLO € AO0CTbMHA 40 HAKOW OT HaluuTe
n3bpaHu CAyKUTENU 1 YeHoBe Ha boppaa Ha
MegmumHckmntTe CbBETHULM OTHOBO C LeNTa CBbp3aHa C
[0CTaBKaTa Ha AOKNaja.

9.
PasHu

9.1
Te3un ycioBuMA Ha noTpebaeHMe ca ynpaBasBaHU OT
XonaHACKOTO npaBocbamne

9.2

BcsAKakBKM cnopoBe Bb3HMKHAAM OT UM BbB BPb3Ka C Te3un
Ycnosua 3a nonssaHe Tpsibsa Aa 6baat npeactaBeHn npes,
XONaHACKUSA CbA, , KOMTO MMa KOMMEeTeHUMATa CrpPsamMo
XOMaHACKOTO NpaBocbaue.

9.3

Bcnuku onpegeneHma U3noa3BaHNn B TO3U OKYMEHT ca
M3N0/A3BaHN U B €ANHCTBEHO Y B MHOMECTBEHO YMCAO C
HemnocToAHHO 3HAaYeHWe OCBEH aKo Te3n Ycnosus 3a
MonseaHe He ynomeHasaT 06paTHOTO.



9.4

You are only allowed to access and use our Services if you
are entitled to enter into a legal binding contract with us.
You are solely responsible for compliance with any
applicable local laws.

9.5

In case any provision of these Terms of Use becomes
invalid, it shall not affect the validity of other provisions.

9.6
Our failure to enforce any of the provision of these Terms
of Use is not a waiver of said provision.

9.7
In case of any inconsistencies between these Terms of Use

and the Report Agreement or the Provider’s terms and
conditions, these Terms of Use shall prevail.

9.8

In case of any inconsistencies between these Terms of Use
and the Translation Agreement or the Translator’s terms
and conditions, these Terms of Use shall prevail.

9..9
You warrant that you are legally capable of entering into
binding agreements.

9.10

You consent to receive communication from us in the
electronic form in form of an email response to your order
request.

Contact Details

If you need any assistance relating to the above, please
contact us on business days 9:00-17:00 CET over the phone,
email, or chat.

Diagnose.me B.V.
Dorpsdijk 63
4156AM Rumpt
The Netherlands

telephone number: +421 2 210 250 74
email: info@diagnose.me

Dutch Chamber of Commerce number: 58001719
Last update: 01 February 2021

Annex - List of diagnoses
Tuberculosis
Viral meningitis

Malignant neoplasm of oesophagus

9.4

EavHcTBEHO By e no3BosieHO Aa n3non3saTe ycayrute Hu ,
aKO MMmaTe Bb3MOXKHOCTTA Aa B/ie3eTe B 3aKOHEeH
06Bbp3BaLL, A0roBOp C Hac. EaMHcTBEHO Bue cTe oTroBopHM
3a cnasBaHe Ha MNPU/IOXKEeHUTE MECTHU 3aKOHMW.

9.5

B cnyyali, 4e HAKOA OT pasnopeabute B Te3U yca0BUA 33
nosa3BaHe CTaHe HeBa/INMAHA , TA HAMA Aa BAUAE BbPXY
BA/INAHOCTTA HA OCTaHanWTe pasnopenodu.

9.6
HawunaT nposan ga HanoXnM , KOITO U Aa e 6110 OT Te3u
pa3nopenbu He e OTKa3 OT CbOTBETHaTa pasnopenba.

9.7

B cnyyali Ha HECHOTBETCTBUA MeXKAY YCN0BUATA 33
nonssaHe n CnopasymeHueTo 3a [loknaga nam pega v
ycnosuAaTa Ha [loctaBumka , YcnosuATa 3a [Mon3saHe ca ¢
No-rofiaimMa TexecT.

9.8

B cnyyali Ha HECHOTBETCTBUA MeXKAY YCN0BUATA 33
nonssaHe n CnopasymeHuneTo 3a [loknaga nam pega v
ycnosuAaTa Ha [loctaBumka , YcnosuATa 3a [Non3saHe ca ¢
No-rofiimMa TexKecT.

9.9

B cnyyaii Ha HecbOTBETCTBUA Mexay YcioBuaTa 3a
nonssaHe n CnopasymeHueTo 3a lpesBoga naum pega u
ycnosuAaTa Ha lNpesogaya , YcnosuATa 3a [Non3saHe ca ¢ no-
ronAama Texecr.

9.10

MocpeAcTBOM TO3M efleKTpoHeH GopMyAAp ce CcbriacAsaTe
[la OCblUEeCcTBABAaTE KOMYHMKaLMATA CU C Hac nod popmara
Ha MMeIN B OTrOBOP Ha MopbyKaTa Bu.

UHPpopmauma 3a KoHTaKkTn

AKO MmaTte HyXKaa oT Nomoll,, 3a Aa pasbepeTte rope
OMMCAHOTO , MOAIA CBBPIKETE Ce C Hac nNpe3 paboTHUTe gHU
01 9.00-17.00 CET no TenedoHa , UMea UK YarT.

Diagnose.me B.V.
Dorpsdijk 63
4156AM Rumpt
XonaHaua

TenedpoHeH Homep: +421 2 210 250 74
email: info@diagnose.me

Homep Ha XonaHacKkaTa Kamapa Ha TbprosuaTa : 58001719
MocneaHo ob6HoBeH Ha: 01 February 2021

AHeKc- Jluct Ha gnarHosu
TybepKynosa
BupyceH MeHUHrnT

3n0KayecTBeHO 06pa3yBaHMe Ha XPAHOMPOBOAA



Malignant neoplasm of stomach
Malignant neoplasm of small intestine
Malignant neoplasm of colon

Malignant neoplasm of rectum

Malignant neoplasm of liver and intrahepatic bile ducts
Malignant neoplasm of gallbladder

Malignant neoplasm of pancreas

Malignant neoplasm of larynx

Malignant neoplasm of trachea

Malignant neoplasm of bone and articular cartilage of limbs
Malignant melanoma of skin

Mesothelioma

Kaposi sarcoma

Malignant neoplasm of breast

Malignant neoplasm of cervix uteri

Malignant neoplasm of ovary

Malignant neoplasm of prostate

Malignant neoplasm of testis

Malignant neoplasm of kidney, except renal pelvis
Malignant neoplasm of bladder
Malignant neoplasm of meninges

Malignant neoplasm of brain

Malignant neoplasm of spinal cord, cranial nerves and other parts
of central nervous system

Hodgkin lymphoma

Follicular lymphoma

Non-follicular lymphoma

Lymphoid leukaemia

Myeloid leukaemia

Monocytic leukaemia

Vascular dementia

Alzheimer disease

Multiple sclerosis

Neuromyelitis optica [Devic]

Migraine without aura [common migraine]
Migraine with aura [classical migraine]
Bell palsy

Cerebral palsy

Acute myocardial infarction
Cardiomyopathy

Intracerebral haemorrhage

Cerebral infarction due to embolism of precerebral arteries

3n0KayecTBEHO 06pa3yBaHMe Ha CTOMaxa
3n10KayecTBEHO 06pa3yBaHMe Ha TbHKOTO YepPBO
3noKkayecTBeHO 06pasyBaHue Ha AebenoTo YepBo
3n0KayecTBEHO 06pasyBaHMe Ha PeKTyma

3n0KayecTBeHO 06pasyBaHMe Ha YepHUs 4Pob U
WHTPaXenaTajHUTe }IbYHW MbTULLA

3n10KayecTBEHO 06pa3yBaHMeE Ha KAbYKaTa
3n0KayecTBeHO 06pasyBaHMe Ha NaHKpeaca
3n10KayecTBEHO 06pa3yBaHMe Ha aPUHKCa
3noKayecTBeHO 06pasyBaHuWe Ha TpaxenTa

3n0KayecTBeHO 0bpasyBaHUE Ha KOCTUTE U CTaBHUTE XPYLLAIN HA
KpanHuumTe

3n0KayecTBeHa MesIaHOMA Ha KoXKaTa

MesoTtennom

Capkom Ha Kanowu

3n0KayecTBeHo obpasyBaHuWe Ha rbpaaTta
3n0KayecTBeHo obpasyBaHUWe Ha LIMIMKATA Ha MaTKaTa
3n0KayecTBeHO obpasyBaHMe Ha ARYHULUTE
3n0KayecTBeHo obpasyBaHWe Ha npocTaTa
3n0oKayecTBeHo obpasyBaHUe Ha TecTUcUTe

3n0KayecTBeHO 06pasyBaHue Ha 6bbpeunTe, C U3KKOUEHUE HA
6b6pPEYHOTO NereHye

3n10KayecTBEHO 06pa3yBaHMe Ha NMUKOYHUA MeXYP
3710KayecTBEHO 06pa3yBaHMEe HA MEHUHTUTE
3n10KayecTBeHO 06pa3yBaHMe Ha MO3bKa

3n0KayecTBeHO 06pa3yBaHMe Ha rPbOHAYHMA MO3BK,
YepenHOMO3bYHUTE HEPBM UK APYTY YACTU Ha 11aBHATa HEPBHA
cuctema

XOAXKKMHOB "MMdpoM

donunkynapeH anmdpom
HedonukynapeH numopom

NumdoungHa neskemus

MwuenonaHa neskemus

MoHoLMTHa feBKeMUA

CbooBa AeMeHums

Bonect Ha Anuxanmep

MHo»ecTBeHa cKk/iepo3a
OontTukommenut

MwurpeHa 6e3 aypa (06MKHOBEHa MUrpeHa)
MurpeHa c aypa (Knacuyecka murpeHa)
Mapanusa Ha ben

LlepebpanHa napanusa

OcTbp MMOKapaeH UHOAPKT
Kapavomuonatus

BbTpemosbueH KpbBOM3INB

Mo3bueH UHbapKT BCeacTBMe Ha embonua B npeLlepebpanHuTe
aptepuu



Cerebral infarction due to unspecified occlusion or stenosis of
precerebral arteries

Cerebral infarction due to thrombosis of cerebral arteries

Cerebral infarction due to embolism of cerebral arteries
Atherosclerosis

Aortic aneurysm and dissection

Arterial embolism and thrombosis

Phlebitis and thrombophlebitis

Bacterial pneumonia, not elsewhere classified
Emphysema

Other chronic obstructive pulmonary disease
Pulmonary oedema

Pneumothorax

Cysts of oral region, not elsewhere classified
Hernia

Calculus of gallbladder with acute cholecystitis
Calculus of gallbladder with other cholecystitis
Calculus of gallbladder without cholecystitis

Acute pancreatitis

Vasculitis limited to skin, not elsewhere classified
Seropositive rheumatoid arthritis

Cystic meniscus

Discoid meniscus (congenital)

Loose body in knee

Chronic instability of knee

Internal derangement of knee, unspecified
Osteophyte

Spondylolysis

Spondylolisthesis

Cervical disc disorder with myelopathy
Cervical disc disorder with radiculopathy
Radiculopathy

Cervicalgia

Sciatica

Low back pain

Calcific tendinitis

Bursitis of hand

Osteoporosis with pathological fracture
Osteomyelitis

Hyperplasia of prostate

Oedema, not elsewhere classified
Concussion

Diffuse brain injury

Traumatic subdural haemorrhage

Mo3bueH MHbapPKT BCIEACTBME HA HEYTOUHEHO 3anyLlBaHe Uau
CTecHeHMWe Ha npeuepebpanHnTe apTepun

Mo3bueH UHbapKT BCeACcTBME HA Tpombo3a B LepebpanHuTe
aptepuu

Mo3bueH MHbapKT BCeacTBME Ha embonus B LepebpanHute
aptepuu

ATepockneposa

AOpTHa aHEBPM3Ma, a0PTHA AeceKaums

ApTepuanHa embonus, aptepmanHa Tpombosa

®nebut, Tpombodpnebut

BakTepuanHa nHeBMOHUSA, 6e3 AoNbAHUTEHA KNnacubuKkauma
Emopunzem

Opyrn o6CcTpyKTMBHM 6enoapobHKn 3abonsBaHun
BenogpobeH oTok

MNMHeBMOTOpPaKC

Kuctu B anuesaTa o6s1acT, 6e3 onbaHUTENHA Knacubukauma
XepHua

KamMbHM B »K1bYKaTa C OCTbP XONEeUUCTUT

KamMbHM B KnbyKaTa € APYr TUM XONELUCTUT

KambHM B nbuKaTa 6e3 xoneuncTut

OcTbp naHKpeaTuT

Backynut orpaHuyeH 0 KoxaTta, 6e3 gonbaHWUTeHA
Knacudukauma

Cepono3ntuBeH peBMaTongeH apTpuT

Kucrta Ha meHuckyca

[nckoBuaeH meHUCKyC (HacneacTBeHo)

CBOHOAHO TA/IO B KONAHOTO

XpPOHMYHA HECTabUAHOCT B KOJIAHOTO

BbTpeLwHO pa3cTpOMCTBO Ha KONAHOTO, HEYTOYHEHO
Octeodut

CnoHgmnosa

CnoHgmnonucresa

3abonsBaHe Ha LWMNHUTE NPELEHU C MUenonaTusa
3abonsBaHe Ha LWMNHUTE NPELNEHM C PaAMKyaonaTus
Papukynonatusa

bonku BbB BpaTa

Nwnac

Bonku B gonHaTa YacT Ha ropba

Kanunduumpauwy, TeHaANHUT

BypcuT Ha pbKaTa

OcTeonoposa c naTonornyHa Gppakrypa
Octeomuenur

Xunepnnasua Ha npocTtaT

MoaysaHe, 6e3 AONMbANHUTENHA KnacubuKaLma
CbTpeceHue

OundysHa mo3byHa Tpasma

TpaBmaTtuyeH cybaypaneH xemaTom



Dislocation, sprain and strain of joints and ligaments of shoulder  Oucnokauma, U3Kba4YBaHE U NPEHANpPAraHe Ha CTaBU U IMFAMEHTH
girdle B paMoTo



