Diagnose.me Privacy Policy

This is the Privacy Policy of Diagnose.me B.V., Dorpsdijk 63,
4156AM Rumpt, Netherlands (“Company”, “us”, “our” or
“we”). This Privacy Policy explains how we collect and use
any persona data of the user (“User” or “you”) of our
services (“Services”). Our Services include all of our
websites including diagnose.me and applications including
Dera.

Any protected health information that you provide to us is
also subject to the General Data Protection Regulation
2016/679 (“GDPR”).

This Privacy Policy may be changed over time. You are
advised to regularly review this Privacy Policy for possible
changes. This Privacy Policy was last changed on 1 March
2020.

By using our Services you give us consent to process your
personal data as described in this Privacy Policy.

This Privacy Policy and Cookie Policy is in English and
Bulgarian. In the event of any inconsistency, the English
version shall apply and be binding.

1.
What personal data we hold

1.1

When you register to use our Services, you provide us with
basic information such as your email, date of birth, and if
you have been granted the use of our Services through one
of our partners we may ask you to provide us with an
identifier you have with such partner.

1.2

When you use our Services to order a second opinion
report, you may provide us with medical data such as
gender, age, anamnesis, medical imaging data (including X-
ray, CT scan, MRI, PET, Ultrasound, Mammography), and
medical reports.
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When you use our Services to talk to a specialist via the
phone, video or audio conference, messaging, or email, we
may store a record of such communication.

Diagnose.me MonuTtukKa 3a noBepUTENHOCT.

ToBa e noAnTMKaTa 3a nosBepuTenHocT Ha Diagnose.me
B.V., Dorpsdijk 63, 4156AM Rumpt, Netherlands
(,KomnaHua“, ,Hac”, ,Haw”, ,Hue"). B To31 OKYMEHT e
065CHEHO KaK cbbupame 1 n3nonssame ANYHaTa
MHpopMauma Ha Bcekn notpebuten (,Motpeburen” nunm
,TN“) Ha HawuTe ycayru (,Yenyrn®). Kbm ycnyruTe HU ca
BK/IIOYEHM BCMYUKM HALLW CalTOBE, BKAKOUNUTENHO
diagnose.me, a cbL0 TaKa U NpuaoxkeHneTo Hu Dera.

BcAKa 3almTeHa 3apaBHa MHPOPMALUA , KOATO HK
npeaocTaBATe e 06eKT Ha OOLWKNAT persiameHT 3a 3aWmTa Ha
OaHHUTE.

To3n LOKYMEHT MoXKe Aa bbae NPOMEHEH C BpEMETO ,
cbBeTBaMe Bu ga ro npoBepABaTe pefoBHO 33 Bb3MOXKHMU
npomeHu. MNocnegHaTta npomsaHa belue n3BbpLUeHa Ha 1K
mapt 2020 roguHa.

Ypes M3non3BaHe Ha HawuTe ycayru, Bue gasate
CbrnacueTo cn AndHuTe B gaHHn aa 6baaTt 06paboTeaHm
Mo AO0/YONUCAHUTE HAYUHM,

Tasn [loanTmka 3a noseputenHoct W [loanTmKa 3a
OUCKBUTKM € Ha aHINMMCKN U Bbarapckm esumk. B caydyait Ha
HEeCbOTBETCTBMUE, aHI/IMICKaTa Bepcus ce npunara m e
3a4b/IKMTENHA.

1
KaKeu n1n4HM paHHKU CbXpaHABame

1.1

Korato ce peructpupare , 3a Aa M3M0A3BaTE HaLLMTE YCAYTU
, Bue HM npegocTaBATe  OCHOBHA MHpOPMALMA , KaTo
Hanpumep — BalLMAT UMein , aataTa Bu Ha paxgaHe u
[Aanu cTe NoyYmnu No3sosieHme 4a U3MNoa3BaTe HalmTe
YCAYry NOCPeAcTBOM HAKOM OT HaluTe NapTHbOPKU , B
TaKbB C/lyyalt MoXKem Aa Bu nomckame naeHtTndumKaTop
,KOITO BM cBbP3Ba C AaAeHUA NAPTHLOP.

1.2

KoraTto n3snonssaTe ycayruTe H1 , 3a Aa NOUCKaTe BTOPO
MHeHWe , Bue mosKeTe Ja HM NpefoCTaBUTe MeANLMHCKA
nHdopmauua , KaTo Non , Bb3pacT, aHaMHe3a , Pas/INyHU
MeAMLMHCKN M306parkeHnsA (PeHTTeHOBU CHUMKM ,
KOMMNIOTbPEH ToMorpad , AAPEeHO MarHuTeH pesoHaHc, PET
— CKaH , yNTpa3ByK , Mamorpadua n ap.) ¥ meanumHCKK
AoKnagu.
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KoraTto nsnonseate HawuTe ycayru , 3a Aa pasroBapsTe CbC
cneumanuct no TenedoHa , BUAELO , ayamo KoHbepeHumn ,
NocpeacTBOM CbOBLLEHNA MAN UMEN , MOXKEM [a 3anasum
3anunc Ha AaaeHata KOMyHUKaLmA.



1.4

When you use our personalized digital information
Services, you may provide us with lifestyle, nutrition,
fitness, illness, and symptoms information.

1.5

When you use our applications, we may with your express
permission import data from your device from third-party
services such as Apple HealthKit and Google Fit. Such
imported data may include your heartbeat rate, number of
steps taken, distance traveled, the intensity of your physical
activity, and sleep patterns. You must explicitly grant us the
permission to read and write such data to and from Apple
HealthKit and Google Fit. You can grant or deny permission
separately for each type of data. You may also revoke such
permission at any time.

1.6

When you make any payments while using our Services,
your payment information is processed directly by a third-
party payment processor. We do not have access to your
card number.

1.7
When you use our websites and applications, we may
automatically collect your technical and usage information.

1.7.1 Technical information is information about your
device such as your device model, operating system
and version, browser, time zone, and IP address.
1.7.2  Usage information is information about your use of
our Services such as the time of your visit, the
specific page or screen you visit, the length of such
visits, and your interaction with our Services (such

as button presses, clicks, mouse-overs, scrolling).

1.7.3  We may work with partners who provide us with
analytical tools. We may use cookies and similar
tools to collect this information. Please see our
Cookie Policy which is appended at the bottom of

this Privacy Policy.

1.4

KoraTo usnonssare ycayrata H1 3a nepcoHann3npaHa
anrutanHa nidopmaumsa , Bue moxe aa HM npegocrasuTe
MHdopMauma 3a HauMHa BU Ha KMBOT , HAaBUUM Ha XpaHeHe
, dU3nyecKo cbeTosHME , MPUAPYKaBaLM 3a6015BaHNSA U
CUMMTOMATMKA.
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Korato nsnonssate NPpUNOXKEHUATA HU , MOXKEM , C BAaLLETO
M3PUYHO NO3BOJIEHME Aa B3emeM MHPOPMaLMA OT
YCTPOICTBOTO M NPeAOCTaBEHA OT NPUNOKEHUA OT TPeTa
cTpaHa, kato Apple Healthkit n Google Fit.Tasu
nHpopmauma Mmoxke Aa BKAOYBA Nysca By, AHeBHUAT bpoit
KpPayKu , 'SMUHATOTO Pa3CTOAHUE , UHTEH3MUTETA Ha
¢dum3nyeckaTa B akTMBHOCT M peXMM Ha cnaHe. Bue Tpabea
W3PUYHO fa HU JajeTe No3BOJIEHME Aa YeTeM U 43
3anmMcBame TakbB TMN MHbOopMaums oT 1 3a Apple Healthkit
Google Fit.MoxeTe ga HU fAaAeTe UM OTKaXKeTe
NO3BOJIEHNE OTAENHO 33 BCEKM TUN MHPOopMmaLma. Cblo
TaKa MOMKeTe i@ OTXBbP/IMTE BCAKO NO3BOJIEHME NO BCAKO
Bpeme.

1.6

KoraTo npasuTe nnalliaHe , 4OKaTO U3MN0/13BaTe HAKOA OT
HalwuTe ycayrm , MHdopmaLmaATa 3a NAaLLaHeTo ce
0bpaboTBa ANMPEKTHO OT TpeTa cTpaHa. Hue Hamame
A0CTbN A0 HOMepa Ha BallaTa KapTa.

1.7

Korato nsnonssate yebcaliToBeTe U NPUIOKEHUATA HU ,
HME MOXKeM aBTOMaTMYHO Aa Cbbupame TexHUYecKaTa u
notpebutenckaTta Bu nudopmaums.

1.7.1 TexHu4yeckata MHPopmauma e HGopmaLLMA 3a
BALLETO YCTPOMCTBO KaTO MOAEN HA YCTPOICTBOTO ,
onepauyoHHa cMcTema U HellHaTa BepcuA ,
6pay3bp , BpemeBa 30Ha 1 IP agpec
MoTpebutenckata MHGopmauma e MHPopmaLma 3a
BaWeTo noTpebseHne Ha HaWuTe ycayrn , Kato
BPEeMeTO Ha nocelleHne , To4HaTa CTpaHMLA UK

aucnaemn , KOMTo cTe NOCeTUNN ,

1.7.2

NPOABAKMUTENHOCTTA Ha NOCELLEHNETO U
B3aMMOZLEMNCTBUATA C yCayruTe (HaTUCKaHUA Ha
OYTOHMU , KAINKOBE , NPErNEXAAHUA C MULLKATA U
CKpONBaHus)
1.7.3 Moxem aa paboTum C NapTHbOPU , KOUTO Aa HU
npeaocTaBAT MeToAM 3a aHan3 Ha AaHHW. Moxem
A2 nsnonssame BUCKBUTKM U ApYyrM NOSO0OHU
MeToaM 3a CbbupaHe Ha MHGOpMaLMaA .3ano3HalTe
ce C NOANTMKATa HU 3a OBUCKBUTKM , KOATO €
NpUKayeHa KbM Kpas Ha NOJINTUKATA HU 33

NOBEPUTENTHOCT.



2.
Who is the controller of your data?

2.1

The Company is the controller for the processing of your
personal data. The Company has notified the Dutch Data
Protection Authority (DDPA) in The Hague of its processing
of personal data. The notification indicates what data are
processed by the Company and for what purpose and to
which persons or entities the data will be provided.

3.
For what purpose do we process your personal data?

3.1
Email address

3.1.1 To provide access to our Services and for the
necessary communication between you and our
Services.

3.1.2 To notify you of updates to our Services.

3.1.3 Tocommunicate our offerings to you on an
infrequent basis.

3.2

Date of birth, partner identifier

3.2.1 To verify your eligibility to use our Services.
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Medical data such as gender, age, anamnesis, medical
imaging data, and medical reports.

3.3.1 We process your medical data for the purpose of
delivering it to the specialist of your choice so that
the specialist can deliver a report to you. Your
relationship with the specialist is governed by the
separate Report Agreement between you and the
specialist. The provision of health personal data is
necessary for conclusion and performance of the
Report Agreement and provision of related
services, to which you have granted your explicit
approval by executing the Report Agreement.
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The record of your text, audio, or video communication
with our specialists or support staff.
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3.5
Your lifestyle, nutrition, fitness, illness, symptoms, and
medical condition information as provided by you.

To improve our Services.

2.
Koit ynpaenaBsa gaHHute Bu ?
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KomnaHuATa e ynpasnsasawua 3a o6paboTkaTa Ha AnMYHaTa
Bu nHpopmauma. KomnaHuaTa e ocBegoMmnaa XonaHacKaTta
areHums 3a 3awmTa Ha MHopmaumaTa B Xara , 3a Ha4YMHA
C1 Ha obpaboTBaHe Ha MYHA MHbOpPMaLMA.
YBegomneHneTo nocoysa Kakea MHpopmauma ce
06paboTBa, MO KaKBa NPUYNHA M HA KOWM XOpa UM 0BeKTH
6 6una npegoctaBeHa fageHata MHGopmaLma.

3.
3awo obpaboreaHe nnuHUTE BU AaHHKU ?

3.1
Umeiin agpec

3.1.1 3a pganpenocraBum AOCTbN A0 YCAYrUTe HU U 3a
HY*KHaTa KOMYHUKaLMa mexay Bac n ycnyrute Hu.

3.1.2 3apacTe yBegOMEHM OTHOCHO OOHOBNEHUSA B
YCAyruTe Hu.

3.1.3 3apgaBuusnpawame opepTn Ha HepeoBEH
npPUHLMN

3.2

[aTa Ha paxpaaHe , uaeHTUdMKaTop Ha NapTHLOP

3.2.1 3a pgaceyBepum, Ye umaTte Npaso Aa M3Nos3BaTe

YCAYTUTE HW.

3.3.
MepguumHcka MHd)OpMaLI,Mﬂ , KaTo non , aHaMHesa,
MmeanunHCKn M306pa)KEHVIFI n megnumHCKn AoKnaaun

3.3.1 O6paborBame meauumHcKaTa Bu nHpopmauums , 3a
a2 A NpefocTaBuMM Ha cneumanuct no Baw nsbop,
3a ia MOXKe TOM Aa Aaje AoKnag Ha Bac.
B3avmooTHoLwWeHuATa Bu cbe cneumanucra ce
ynpasnaasat ot otaenHo CnopasymeHue 3a
Joknaagn mexay Bac n cneumanucra.
MNpepocTaBAHETO Ha MeANLMHCKA INYHA
MHPOPMALMA € HYXKHO , 33 U3NDbJIHEHME HA
ropecrnomeHaToTo CropasyMmeHue 1 npegocTaBaHe
Ha Apyru nofobHM ycayru , 3a KOMTO CTe Janu
N3PUYHOTO CM NO3BOJIEHNE KATO CTe Ce CbINaCUAN C
CnopasymeHueTo 3a JJoknaau.
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3anucuTe Ha TeKcT, ayano nam sngeo KOMyHuUKaumm c
HawnTe cneunaanctm nam nepcoHan 3a nogapbvKKa

3.4.1 3apanopobpumycnyrure cu.

3.5
HaunHa Bu Ha XUBOT , XpaHeHe , PU3NYECKO CbCToAHUE ,
npuapy»Kasalim 3abonasaHna , CUMNTOMaTUKa U



3.5.1 To provide you with personalized digital

information Services.

3.6.
Your Apple HealthKit and Google Fit activity data.

3.6.1 We use the activity data for the purpose of

providing you with the application Dera.

3.7

Your technical and usage information
3.7.1 Weanalyze your and other users technical and

usage data in order to improve your and other

users’ experience of using our Services,

troubleshoot problems, update our Services

and/or develop new ones.

4,
Sharing your data with others

4.1
We will never sell or give your personal data to a third party
to be used for a third-party marketing purposes.

4.2

We use third parties for certain processes, such as website
hosting. As far as these third parties have access to
personal data in order to execute these processes, we have
taken the required organizational and contractual measures
to ensure that your personal data are exclusively processed
for the purposes mentioned above.

4.3

We may disclose your information in response to
subpoenas, court orders, or other legal requirements; to
exercise our legal rights or defend against legal claims; to
investigate, prevent, or take action regarding illegal
activities, suspected fraud or abuse, violations of our
policies; or to protect our rights and property.

4.4

We use LiveAgent service for the purpose of improving the
customer experience by implementing chat box and call
agent into the web and mobile applications. The service
does not have access to your data directly unless you share
the data through the communication channel with us.

VIHd)OpMaLI,WiI 3a MeAUNLMHCKOTO CbCTOAHUE , KAKTO € buna
npenocraBeHa oT Bac

351 33 pga Bwu
OVUTNTANHU MHPOPMALMOHHM YCNYTN.

npeaocraBum nepcoHannsnpaHa

3.6
Bawarta Apple Healthkit u Google Fit nHdopmaumsa

3.6.1 W3non3same nHdopmaLUATA, 3a A3 MOXKeTe Aa

n3non3sarte NpuUaoxKeHmneTo Dera.

3.7
TexHu4yecKa u noTpebutencka nHpopmauma

3.7.1 AHanusupame TeXHUYeCKaTa u noTpebutenckara
nHbopmauma Ha Bac n octaHanute notpebutenm,
33 Aa nofo6puM , KaKTO BaLLETO , TaKa U TAXHOTO
npexuBABaHe , JOKATO U3MO3/BaTe yCayruTe Hu.
3a no-necHo OTCTpaHABaHE Ha HEM3MPABHOCTH ,
06HOBABAHE Ha YCNYIMTE HU M Cb3aBaHe Ha

HOBMW.

4,
CnopgensaHe Ha HpopmaumaTta Bu c TpeTu cTpaHu

4.1
HuKora He 61Mxme Npoganu AW NPeaocTaBUAN NYHaTa By
MHdOopMaLMA Ha TpeTa CTPaHa C Le/t MapKeTUHT.

4.2,

M3non3same TpeTu CTpaHu 3a onpeaeneHun NpoLecu KaTo
XOCTBaHe Ha yebcaitTose. Te3n TpeTu cTpaHM MMaT AOCTbN
Ao nHdopmaumaTa Bu , 4OTONKOBA ,JOKO/IKOTO € HYXKHO ,
3a Aa moraT Aa OCbLLEecTBAT AaAeHuTe npouecu. Bzenm cme
HY}KHUTE OpPraHM3aLMOHHN U AOTOBOPHU MEPKHK , 3a Aa
OCUTYPUM , Ye nYHaTa Bu nHpopmauma ce obpaboTtsa
N3KAOUYUTENHO 3a ropecnomeHaTuTe Lenu.
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Moem fa npegoctaBum MHopmaumaTa Bu B oTroBop Ha
npu3oBka , cbaebHa 3anoBses, , MM Apyry NPaBHU
U3NCKBAHMA. 3a Aa YNPa*KHUM 3aKOHHUTE CU NpaBa Uau Aa
ce 3aWMTN OT 3aKOHHN UCKOBE. 3a Aa pa3cnenBame ,
npeAoTBPaTUM UK NPeanpUEMEM AENCTBME CPELLY
HenerasaHu AeMHOCTM , CbMHEHUA 3a U3Mama uan
3noynoTtpeba, HapyLweHWA Ha HalMTe NOAUTUKN UK 3a Aa
3aWMUTMM NpaBaTa M coHbCTBEHOCTTA CU.

4.4

M3nonssame ycayrute Ha LiveAgent c uen aa nogobpum
NpeXuBABAHETO HAa KAUEHTUTE HU , KaTO BK/IOYMM 4aT U
dYHKUMA 33 NO3BbHABAHE Ha areHT, B yeb 1 MOGUAHOTO HK
npunoxeHue. Ycayrata HAMa ANMpPEKTeH AO0CTbN A0
nHbopmaumaTa Bu, ocBeH ako He cnogenunte
MHbOPMaALMATA CU C HAC NOCPEACTBOM TO3M
KOMYHMKaALIMOHEH KaHan.



4.5
We do not use the information gained from Apple HealthKit
or Google Fit for advertising or similar services.

4.6

We do not disclose any information gained from Apple
HealthKit or Google Fit to a third party without the express
permission from the user.

4.7

We do not sell information gained from Apple HealthKit or
Google Fit to advertising platforms, data brokers, or
information resellers.

4.8

While using our Services, you may choose to utilize services
offered by one of our Partners. In such case you will leave
our platform and our partner may be able to identify that
you came from our platform. All information collected in
such case is subject to their privacy policy and other terms.

5.
For what period do we retain your personal data?

5.1

Personal data will be stored on your account until you
delete this data or ask us to do so. Hard copies of the data
are automatically destroyed after one year of storage.

6.
May persons below the age of 16 provide personal data?

6.1

Persons below the age of 16 may only provide us with

personal data if they have written permission of one of
their parents or their legal guardian who has read this

Privacy Policy.

7.
How do we secure the data?

7.1

Your privacy is guaranteed at all times. Your personal data
are treated strictly confidential and we have taken the
appropriate technical and organizational security measures
against loss or unlawful processing of this data. To this
purpose we use several security techniques including
secure servers, firewalls and encryption, as well as physical
safeguard of the locations where the data is stored. All
communication with the app and website requires HTTPS.
Passwords are hashed, not stored, using industry-standard
methods.

4.5

Hue He n3nonssame MHPOPMALMATA , KOATO CME NOAYUNN
ot Apple Healthkit nnn Google Fit 3a peknama naun gpyru
nogobHu ycnyru.
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Hue He npepocTaBame , KAaKBOTO U Aa buao nHbopmauma
nonydeHa ot Apple Healthkit nnu Google Fit, 6e3
N3PMYHOTO NO3BOJIEHME Ha NoTpebuTens.

4.7

Hue He npogaBame nHbopmaumsaTa nonyyeHa ot Apple
Healthkit nnn Google Fit Ha peknamHu naaTdopmu ,
MHGOPMALMOHHM BPOKEPU UM NPOLABAYM HA
nHbopmauma.

4.8

[oKaTo M3nonseaTe yCAYrMTe HU , MOXKE 43 pelnTe aa ce
Bb3M0A3BaTE OT YCAYIM NpeaaraHu oT Hal napTHbop. B
TaKbB C/y4alt Bue HanyckaTte HawaTa naatopma 1M HawmaT
NapTHLOP MOXKe Aa pasbepe , ye cTe GUNK NpenpaTeHn oT
HawaTa nnatoopma. Bcaka MHPopmaums cbbpaHa B TakKbB
CNyyait e 06eKT Ha TAXHaTa NO/IMTMKA 33 NOBEPUTENHOCT U
ApYry ycnosus.

5.
3a KaKbB Nepuog ot Bpeme 3agbp:Kame nnuHuTe Bu
BAHHK ?
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NnyHata Bu nHpopmaums ce cknagupa B akayHTta Bu,
[O0KaTo He A U3TpueTe UAn He NOUCKaTe HWe Aa ro
HanpasMm. BCUYKM XapTUEHU HOCUTENU Ce YHULLOXKABAT
cnep efiHa roauHa CbXxpaHeHue.

6.
Bb3MOXKHO /1 e anua nog 16 roanMHu aa npegocTaBaAr
JINYHU JAHHN?

6.1

Nnua nop 16 roguviwiHa Bb3pacT moraT ga NpefocTaBaT
IMYHA MHbOpPMALMA CaMO NPU YCI0BMUE , YE UMAT MUCMEHO
paspellieHMe OT MOHe eauH poauTen WAW  3aKOHeH
HACTOMHMK , KOMTO € NpoYen TO3U AOKYMEHT.

7.
Kak 3awutasame nHpopmaumata?

7.1

BawaTta noBepuTENIHOCT € rapaHTMpaHa npes LUAA0To
Bpeme. JiInyHuTte BM gaHHM ca TpeTUpPaHU , KaTo CTPOro
KOHOUAEHUMANHUN U HUE CME B3EN HYXKHUTE TEXHUYECKN U
OpPraHM3aUMOHHM 3aLUTHU MEPKM CcpelLLy 3aryba uam
He3aKoHHO 06paboTBaHe Ha Tasn MHPopmauua. Mo Tasu
NPUYMHa N3NOA3BaMe HAKOIKO TEXHMKM 32 3aLLmTa ,
BKJIFOYMTE/THO 3aLUUTEHM CbPBBPU , 3aLUUTHN CTEHN U
KoAMpaHe , a CbLLO TaKa U OXpaHa Ha MecTaTa , KbAeTo
CbXxpaHaBame MHbopmMauusaTa. Beako obuysaHe ¢
npunoxeHneTo nu yebcarta nsnckea HTTPS.MaponuTe ca



8.
Who to address regarding questions and requests of
access, removal etc.

8.1

You can request access to the data that we hold about you
at any time, and have these corrected or removed by
sending a request to privacy@diagnose.me or

Diagnose.me B.V.
Kingsfordweg 103
1043 GP Amsterdam
The Netherlands

We can charge a (low) reimbursement fee.

8.2
Contact details of person responsible for data protection:

Lukas Alner
Email: privacy@diagnose.me
Phone: + 4212 21025074
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You are entitled to lodge a complaint with a supervisory
authority:

Dutch Data Protection Authority (Dutch DPA)
Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

For more information please visit:
https://autoriteitpersoonsgegevens.nl/en/contact-dutch-
dpa/contact-us

Cookie Policy

1.

Our websites use cookies. A cookie is a small text file that
we send to your internet browser so that we are able to
recognize your browser when you return. Cookies can
collect data on your use of our websites such as which
pages are visited and the duration of each visit. When you
use our websites, the cookie sends data to us.

CKPWUTU M He Ce CbXPaHABaT , M3M0A3BaT Ce CTaHAAPTHM 3a
NHAYCTPUATA METOAMN.

8.

Kbm Koro moxete Aa ce 06bpHETe OTHOCHO BbNPOCH ,
Mo0161 33 A,0CTbN, NPeMaxBaHe Ha aKayHT U Ap.

8.1

MoeTe ga noxkenaete A0CTbM A0 MHPOPMALMATA , KOATO
nputexasame 3a Bac no BcAKO Bpeme 1 ga Hanoxute
KOpEeKLMN UK Aa A NpeMaxHeTe KaTo usnpaTtnte monba oo
privacy@diagnose.me vau

Diagnose.me B.V.
Kingsfordweg 103
1043 GP AmcTtepaam
XonaHgusa

Moxem aa Hauncamm (HVICKa) TaKCa 3a Bb3CTaHOBABAHE.

8.2
MHbopMaums 32 KOHTAKTM C YOBEKA, OTFOBOPEH 3a 3alMTa
Ha MHGopMaumATa

Jlykac AnHep
Email: privacy@diagnose.me
Phone: + 421 2 21025074

8.3
Mmate npaBo Aa M3npaTtuTe onjiakBaHe KbM CYXXUTEN Ha

PBbKOBOAEH MOCT.

Dutch Data Protection Authority (Dutch DPA)
Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

3a noseue nHpopmaLma, Mons,
nocetete:https://autoriteitpersoonsgegevens.nl/en/contac

t-dutch-dpa/contact-us

Monutuka 3a 6UCKBUTKUTE

1.

YebcaiToBeTe HM M3MNON3BAT OUCKBUTKM. BUCKBUTKMUTE
NpeacTaBNsABaT ManbK TEKCTOBM OOKYMEHT , KOMTO
n3npallame Kbm MHTepHeT 6pay3bpa Bu, 3a ga pa3nosHaem
6paysbpa Bu , KoraTo ce BbpHeTe. BUCKBUTKUTE MoraT Aa
cbbupat MHbopMaLMA , KOraTo M3MoA3BaTe CAaUTOBETE HU ,
npvMmep 3a cbbupaHaTa MHOOPMALMA € KOU CTPaHULM cTe
noceTUaM 1 NPOAbKMTENHOCTTA Ha nocelleHneTo. Korato
M3nosa3Bate calToBeTe HW , BUCKBUTKUTE HWM M3Mpalat
MHbopMaUUs.
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2.
We do not retain a cookie longer than necessary. We use
session cookies and permanent cookies:

(i) A session cookie can track usage such as the webpages
you visit and what options you use. When you close the
internet browser, the session is ended and the cookie is
deleted.

(i) A permanent cookie enables our websites to recognize
you at a subsequent visit.

3.

The Company stores cookies that are essential in providing
the functionalities of our websites. If you do not wish to
receive any cookies at all, you may set your browser to
refuse cookies altogether. Please note that in that case you
may no longer be able to use all the functionalities of our
websites.

4,
Your choices:

4.1 Only if you have given prior consent, we place cookies
that are not strictly necessary for providing the
functionalities of our websites. Through such non-
strictly necessary cookies we collect information about
your use of our websites and remember your
preferences. Examples of collected information are
which pages are visited and the length of each visit.
Through these cookies we aim to improve your and
others’ experience of using our Services. If you do not
consent to cookies being placed, these cookies will be
blocked.

4.2 Only if you have given prior consent, we will use Google
Analytics' cookies. If you do not consent to the
placement of such cookies, these cookies will be
blocked. Google Analytics is a web analysis service that
is offered by Google Inc. (“Google”). Google Analytics
uses cookies to analyze the usage of websites by Users.
Google uses aggregated statistical data to give us an
insight into the way users use our Services. Google may
only provide this data to third parties if Google is
required to do so by law, or to the extent that third
parties process this data on behalf of Google.

2.
He 3agbpXame BUCKBUTKUTE 3a MNO-AbJIFO OT HYXKHOTO.
M3non3same ceCUMHU BUCKBUTKU U MOCTOAHHU BUCKBUTKM.

(i) CecuiiHUTe BUCKBUTKM MoOraT Aa cnegsaT
noTpebaeHNeTo , KaTo HanpPUMepP KOU CTPaHULK cTe
NoCceTUIN 1 KoM onuumu cTe usnonssanu . Cnea Kato
3aTBOpPUTE Bpay3bpa cecnaTa e NPUKIYMIA U
cecuitHaTa 6UCKBUTKa brBa n3TpuTa.

MocTosiHHUTE BUCKBUTKM N0O3B0O/IABAT Ha yebcaiToBeTe
HW Aa B pa3nosHaAT npu cnensallym nocelleHus.

(ii)

3.

KomnaHuaTa cbxpaHsaBa BUCKBUTKM , KOMTO Ca ECEHLMANHM
3a M3NbJHEHWETO Ha QyHKLMUTe Ha yebcaliToBeTe HU. AKO
He MCKaTe Aa npuemeTe , KaKBUTO U Aa 6MN0 BUCKBUTKM ,
MOXKeTe Aa Harnacute 6paysbpa CU a OTXBbPAA BCUUKM
B6UCKBUTKM . MMaiiTe npenBua, , Ye ako HanpasuTe ToBa ,
MOXKe A3 HAMaTe AOCTbM 40 BCUYKM YCAYTU , KOUTO
caliToBeTe HW nNpeanarar.

4.
BawwuTe nsbopwu

4.1 Camo aKo npeaBapuUTesIHO CTe ce Cbriacunam,
n3nonssame BUCKBUTKM , KOUTO He Ca 3a4b/IKUTENHM
33 NpefoCTaBAHETO Ha Mb/aHaTa GYHKUMOHANHOCT Ha
canTa HU. Ypes TaKMBa HeeceHLMaNHN BUCKBUTKM HUeE
cbbupame MHPopPMaLLMA 3a TOBA KaK M3N03BaTe calTa
HU 1 3aNameTaABame npegnoymtaHmata Bu. Mpumepwu 3a
cbbupaHaTa MHGOPMaUMs ca KoM CTPAHULK CTe
NOCeTUAN U KaKBa e b1una Npoab/KUTENHOCTTA HA
nocewteHuneto. MNocpeacTsom Te3n BUCKBUTKM HUeE ce
cTpeMmMm Aa nogobpum ycayrmute cvm 3a Bac m
OoCTaHanute notpebutenn. AKo He CTe CbrnacHu Aa
n3nonaseate Te3n BUCKBUTKM Te aBTOMATMYHO Lie 6baat
610KMpaHN.

4.2 Camo ako npeaBapuUTesIHO CTe Ce Cbriacuam , Wwe
nsnonssame 6UCKBUTKM OT [yrbsi AHANUTUKC . AKO He
CTe CbI/IaCHU C M3MO03BAHETO HA TAaKMBA BUCKBUTKK , Te
e 6baat 610KkMpaHu. Google Analytics ca yeb
AHa/IM3aTOPCKM YCAYTU , KOUTO ca NpegaaraHu ot
Google Inc (“Google”). Google Analytics nsnonssa
OUCKBUTKM , 33 4@ aHANM3MPA HAYMHA Ha U3NON3BaHE
Ha yebcaiita oT noTpebutenute. Nyron M3nonsea
CbBKYMHOCTW OT CTaTUCTUYECKA MHPOPMAUMA , 33 43 HU
nomorHe ga pasbepem HauMHa , MO KONTO
MNoTpebutennte n3nonseat canta HU. Google moxe aa
npeaocTaBu Tasn MHPOPMaLLMA Ha TPETU CTPAHM CamMo
aKO TOBa Ce U3MCKBa OT 3aKOHa WK B C/ly4an , B KOUTO
nHpopmauuaTa ce 06paboTBa OT TPETU CTPAHU OT
nmeTto Ha Google.






