Diagnose.me Privacy Policy

This is the Privacy Policy of Diagnose.me B.V., Dorpsdijk 63,
4156AM Rumpt, Netherlands (“Company”, “us”, “our” or
“we”). This Privacy Policy explains how we collect and use
any persona data of the user (“User” or “you”) of our
services (“Services”). Our Services include all of our
websites including diagnose.me and applications including
AIDA and AIDA Coach.

Any protected health information that you provide to us is
also subject to the General Data Protection Regulation
2016/679 (“GDPR”).

This Privacy Policy may be changed over time. You are
advised to regularly review this Privacy Policy for possible
changes. This Privacy Policy was last changed on 1 March
2020.

By using our Services you give us consent to process your
personal data as described in this Privacy Policy.

This Privacy Policy and Cookie Policy is in English and
Bulgarian. In the event of any inconsistency, the English
version shall apply and be binding.

1.
What personal data we hold

1.1

When you register to use our Services, you provide us with
basic information such as your email, date of birth, and if
you have been granted the use of our Services through one
of our partners we may ask you to provide us with an
identifier you have with such partner.

1.2

When you use our Services to order a second opinion
report, you may provide us with medical data such as
gender, age, anamnesis, medical imaging data (including X-
ray, CT scan, MRI, PET, Ultrasound, Mammography), and
medical reports.

1.3

When you use our Services to talk to a specialist via the
phone, video or audio conference, messaging, or email, we
may store a record of such communication.

Diagnose.me MoanuTHKa 3a NoBepUTENHOCT.

ToBa e NO/NTMKATA 3a NoBepuTenHocT Ha Diagnose.me
B.V., Dorpsdijk 63, 4156AM Rumpt, Netherlands
(,Komnanua“, ,Hac”, ,Haw", ,Hue"). B TO3M JOKYMEHT €
065CHEHO KaK cbbMpame 1M U3non3Bame AMYHaTa
nHbopMauma Ha Bcekn notpebuten (,MoTpebuten” nnm
,TN“) Ha HawwuTe ycnyru (,Yenyrn“). Kbm ycnyrute Hu ca
BK/IIOYEHU BCUYKM HALLW CaTOBE BK/IOUYNTENHO
diagnose.me, a CbLLO Taka 1 NPUNOMKEHUATA HU ,
BkAtounTenHo AIDA u AIDA Coach (HacTaBHUK).

BcAaka 3almTeHa 34paBHa MHGOPMaLMs , KOATO HU
npeaocTtasATe e 06eKT Ha OOLWKNAT pernameHT 3a 3alMTa Ha
OaHHUTe.

To3n foKymMeHT moxke a 6bae NpoMeHeH ¢ BpemeTo ,
cbBeTBame Bu fa ro nposepsBaTte peoBHO 338 Bb3MOXKHMU
npomeHu. NocnegHata npomsaHa belwe n3BbpLIeHa Ha 18K
mapT 2020 roguHa.

Ypes n3nonssaHe Ha HawwuTe ycnyru , Bue pasare
Cbr1lacneTo cu IMYHUTe Bu gaHHM aa 6baaT 06paboTBaHmM
no A0NYONUCAHUTE HAUYNHM.

Tasn [lonuTuka 3a nosepuTenHoct u  [loauTMKa 3a
OMCKBUTKM € Ha aHMIMNCKM U Bbarapckun esmnk. B ciyyan Ha
HeCcbOTBETCTBME, aHM/IMINCKaTa Bepcus ce npunara M e
3a4b/IKUTENHA.

1.
KaKkBu nM4HU AaHHU CbXpaHABame

1.1

Korato ce pernctpupare , 3a 4a M3N0A3BaTe HaLIUTE YCAyrn
, Bue HM npegoctaBaTe  OCHOBHA MHbOPMALUSA , KaTo
Hanpumep — BalIMAT UMeWnn , gataTta By Ha paxgaHe u
Oanuv cTe NoJly4MnuM No3BosIeHUe Aa U3Nos3BaTe HalwuTe
YC/YIM NOCPEACTBOM HAKOM OT HalUTe NapTHLOPU , B
TaKbB C/lydalt moxem aa Bu nonckame naeHtudukaTop
,KOMTO BU cBBbP3Ba C AaAeHUA NapTHbOP.

1.2

KoraTo nsnonssarte ycnyrute H1 , 3a Aa NouckaTe BTOPO
MHeHue , Bue moxkeTte aa HM NnpeaocTaBuTe MmeauLMHCKa
MHbOPMaLLMA , KaTo NOA , Bb3PaCT , aHaMHe3a , Pa3/INYHM
MeZNUMHCKN M306paxkeHnn (PEHTTEHOBU CHUMKH ,
KOMMIOTbpeH Tomorpad , A4PEeHO MarHuTeH pesoHaHc , PET
— CKaH , yNTpa3ByK , Mamorpadusa v gp.) u mMeanumHCKK
AOoKnaan.

1.3

Korato nsnonssaTe HaluuTe ycayru , 3a Aa pasroBapsTe cbC
cneumanuct no tenedpoHa , BUAeo , ayamo KoHbepeHuusa ,
NocpeACcTBOM CbOBLLEHMA NN UMEIN , MOXKEM Aa 3ana3um
3anuc Ha AafeHaTa KOMyHUKaums.



1.4

When you use our personalized digital information
Services, you may provide us with lifestyle, nutrition,
fitness, illness, and symptoms information.

1.5

When you use our applications, we may with your express
permission import data from your device from third-party
services such as Apple HealthKit and Google Fit. Such
imported data may include your heartbeat rate, number of
steps taken, distance traveled, the intensity of your physical
activity, and sleep patterns. You must explicitly grant us the
permission to read and write such data to and from Apple
HealthKit and Google Fit. You can grant or deny permission
separately for each type of data. You may also revoke such
permission at any time.

1.6

When you make any payments while using our Services,
your payment information is processed directly by a third-
party payment processor. We do not have access to your
card number.

1.7
When you use our websites and applications, we may
automatically collect your technical and usage information.

1.7.1 Technical information is information about your
device such as your device model, operating system
and version, browser, time zone, and IP address.
1.7.2  Usage information is information about your use of
our Services such as the time of your visit, the
specific page or screen you visit, the length of such
visits, and your interaction with our Services (such

as button presses, clicks, mouse-overs, scrolling).

1.7.3  We may work with partners who provide us with
analytical tools. We may use cookies and similar
tools to collect this information. Please see our
Cookie Policy which is appended at the bottom of

this Privacy Policy.

1.4

KoraTto usnonssate ycayrata HY 3a NnepcoHaansmnpaHa
AUTUTaNHa MHd)OpMaLI,Mﬂ , Bue moxe ga Hmn npepgoctasute
MHd)OpMaLI,Mﬂ 33 HauyMHa B Ha XXMBOT , HAaBMUM HA XpaHeHe
, d)VI3M‘-IeCKO CbCTOAHUE , NpNAOpPYyHKaBalln 3abonaBaHuA U
CMMNTOMATUKA.

1.5

KoraTo nsnonssarte NPUIOKEHUATA HU , MOXKEM , C BALLETO
U3PUYHO NO3BONIEHME A3 B3EMEM UHPOPMALUA OT
YCTPOMCTBOTO M NPeAOoCTaBEHA OT NPUIOXKEHUA OT TpeTa
CTpaHa , KaTo Apple Healthkit u Google Fit.Tasu
MHPOPMaLLMA MOXKe Aa BKAKOYBA Ny/aca Bu , AHEBHUAT 6poit
KpPa4KkK , U3BMUHATOTO Pa3CTOAHUE , UHTEH3UTETA Ha
¢dur3nyeckaTa B akTMBHOCT M pexkuMM Ha cnaHe. Bue Tpabea
W3PWMYHO fa HY AajeTe No3BoJieHUe Aa YeTeM U A3
3anmMcBame TakbB TUN MHPopMaLma oT u 3a Apple Healthkit
Google Fit.MorkeTe Aa HX AageTe Uan oTKaXKeTe
No3BOJIEHNE OTAE/HO 33 BCEKMN TN MHbOopmaumsa. CoLuo
TaKa MOKeTe Ja OTXBbP/IUTE BCAKO NO3BOJIEHME MO BCAKO
Bpeme.

1.6

KoraTto npasuTe naaujaHe , AOKaTO M3M0A3BaTE HAKOA OT
HawwwuTe ycayrn , tHdopmaumaTa 3a NJalWaHeTo ce
06paboTea ANPEKTHO OT TpeTa cTpaHa. Hue HAmame
AOCTbN A0 HOMepa Ha BallaTa KapTa.

1.7

KoraTto nsnonssate yebcaiToBeTe 1 NPUNONKEHWNATA HU ,
HWE MOXKeM aBTOMaTUYHO Aa Cbbupame TeXHUYECKaTa U
noTpebutenckata Bu nudopmaums.

1.7.1 TexHu4yecKaTa MHPoOpMmauma e MHPOpPMaLMA 3a
BALLETO YCTPOMCTBO KaTO MOAEN Ha YCTPOMCTBOTO ,
onepaLMoHHa CUCTEeMA U HEMHATa BepCua ,
6pay3bp , Bpemesa 30Ha 1 IP agpec
MNoTpebuTtenckata MHbopmaums e MHbopmaLma 3a

BaweTo notpebaeHme Ha HaluTe YyCayru , KaTo

1.7.2

BPEMETO Ha NOCELLEHNE , TOYHATA CTPAHULA UK
aucnnei , KOMTo cTe noceTunu ,
NPOABb/KMTENHOCTTA Ha NOCELLEHMNETO U
B3aMMOAeNCTBUATA C ycayruTe (HaTUCKaHUA Ha
6YTOHM , KIMKOBE , NPErNeKAaHUsA C MULLKaTa U
CKpOnBaHuA)

Mosem aa paboTMm c NapTHLOPU , KOMTO A3 HU
npeaocTaBAT METOAM 32 aHaM3 Ha AaHHU. Moxem
Aa n3nonssame GBUCKBUTKU U Apyrn Nnogo6HU
meToam 3a cbbupaHe Ha MHPopmauua .3ano3HanTe
ce C NOJINTMKATa HU 32 BUCKBUTKM , KOSITO €
NpuKayeHa Kbm Kpas Ha NOIMTUKATA HU 3a

1.7.3

noBEPUTENHOCT.



2.
Who is the controller of your data?

2.1

The Company is the controller for the processing of your
personal data. The Company has notified the Dutch Data
Protection Authority (DDPA) in The Hague of its processing
of personal data. The notification indicates what data are
processed by the Company and for what purpose and to
which persons or entities the data will be provided.

3.
For what purpose do we process your personal data?

3.1

Email address

3.1.1 To provide access to our Services and for the
necessary communication between you and our
Services.

3.1.2 To notify you of updates to our Services.

3.1.3 To communicate our offerings to you on an
infrequent basis.

3.2

Date of birth, partner identifier

3.2.1 To verify your eligibility to use our Services.
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Medical data such as gender, age, anamnesis, medical
imaging data, and medical reports.

3.3.1 We process your medical data for the purpose of
delivering it to the specialist of your choice so that
the specialist can deliver a report to you. Your
relationship with the specialist is governed by the
separate Report Agreement between you and the
specialist. The provision of health personal data is
necessary for conclusion and performance of the
Report Agreement and provision of related
services, to which you have granted your explicit
approval by executing the Report Agreement.

3.4
The record of your text, audio, or video communication
with our specialists or support staff.

34.1

3.5
Your lifestyle, nutrition, fitness, illness, symptoms, and
medical condition information as provided by you.

To improve our Services.

2.
Ko# ynpasnaBa gaHHute Bu ?

2.1

KomnaHuAaTa e ynpasnasaliua 3a o6paboTkarta Ha InYHaTa
Bu nHdpopmauma. KomnaHuaTa e oceegomuna XonaHackaTa
areHums 3a 3awuTa Ha MHGopmaumATa B Xara , 3a HauMHa
cn Ha obpaboTBaHe Ha MYHa MHGopmMmaLmA.
YBeaomneHneTo Nocoysa Kaksa MHbopmauus ce
06paboTBa, N0 KaKBa MNPMYMHA M HA KOM XOpa UAK 06eKTH
61 6Mna npegocTaBeHa gageHaTa MHGoOpMaLms.

3.
3awo obpaborBaHe nnuHUTE BK AaHHK ?

3.1
Umelin agpec

3.1.1 3a pganpenoctaBum 4OCTbN A0 YCAYTUTE HX U 3a
HY*KHaTa KOMYHUMKaUuMA mexay Bac n ycnyrute Hu.

3.1.2 3a pgacrte yBegOMEHM OTHOCHO OOHOB/AEHUSA B
ycayruTe Hu.

3.1.3 3a ga Buusnpawame odepty Ha HepeaoBeH
NPUHLUMN

3.2

[ata Ha pakaaHe , U AeHTMOUKATOP Ha NAPTHLOP

3.2.1 3a pa ce yBepum , 4Ye nmaTte NpPaBo Aa M3MNon3sarte

YCNYTUTE HU.

3.3.
MeanumHcKa MHbopmaLms , KaTo Non , aHaMHesa ,
MeAULMHCKN N306parKeHnsa U MeauLMHCKN A0KNa M

3.3.1 O6paborBame megMuUMHCKaTa Bu nHpopmauyms , 3a
Aa A NpefocTaBUM Ha cneumanuct no Baw mnsbop,
33 Ja MOXKe TOW fa Aaje AoKnag, Ha Bac.
B3avmooTHoLwWweHKMATa Bm cbe cneumanucra ce
ynpasaAsat oT otaesiHo CnopasymeHue 3a
Joknaan mexay Bac v cneunanucra.
MNpepocTaBAHETO Ha MeAULMHCKA INYHA
MHOOPMALMA € HYKHO , 32 U3MbJHEHUE Ha
ropecnomeHaToTo CNopasyMeHMe U NpeaocTaBaHe
Ha ApYrY NOA06HM yCayrn , 3a KOUTO CTe Aanu
W3PUYHOTO CU NO3BOJIEHNE KATO CTE Ce CbIIacuam ¢
CnopasymeHueTo 3a [loknagw.

3.4
3anuncuTe Ha TEeKCT , ay4Ano Nam BUAEO KOMYHUKaLMKM C
HawunTe cneynananctn nan nepcoHan 3a nogapbKKa

3.4.1 3apganogobpum ycayrute cu.

3.5
HauymHa Bu Ha }XUBOT , XpaHeHe , GU3NYECKO CbCTOSHUE ,
npuapy*Kasawim 3abonaBaHMa , CUMNTOMaTUKA U



3.5.1 To provide you with personalized digital

information Services.

3.6.
Your Apple HealthKit and Google Fit activity data.

3.6.1 We use the activity data for the purpose of

providing you with the application AIDA Coach.

3.7

Your technical and usage information
3.7.1 We analyze your and other users technical and

usage data in order to improve your and other

users’ experience of using our Services,

troubleshoot problems, update our Services

and/or develop new ones.

4.
Sharing your data with others

4.1
We will never sell or give your personal data to a third party
to be used for a third-party marketing purposes.

4.2

We use third parties for certain processes, such as website
hosting. As far as these third parties have access to
personal data in order to execute these processes, we have
taken the required organizational and contractual measures
to ensure that your personal data are exclusively processed
for the purposes mentioned above.

4.3

We may disclose your information in response to
subpoenas, court orders, or other legal requirements; to
exercise our legal rights or defend against legal claims; to
investigate, prevent, or take action regarding illegal
activities, suspected fraud or abuse, violations of our
policies; or to protect our rights and property.

4.4

We use LiveAgent service for the purpose of improving the
customer experience by implementing chat box and call
agent into the web and mobile applications. The service
does not have access to your data directly unless you share
the data through the communication channel with us.

MHPOPMaLMNA 33 MEANLMHCKOTO CbCTOAHME , KaKTo e Buna
npegocTaseHa oT Bac
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AUTUTanHU MHOOPMALMOHHMU YCAYTU.

3a pa npeaocTaBum nepcoHanusmpaHa

3.6
Bawata Apple Healthkit n Google Fit nHdopmauus

3.6.1 W3nonssame nHbopmaumaTa, 3a Aa MOXKeTe Aa

nsnonseate npunoxeHuneto AIDA Coach.

3.7
TexHu4yecKa 1 notpebuTencka MHpopmaumn

3.7.1 AHanusmpame TexHUYecKaTa U noTpebuTenckaTa
MHPopmauma Ha Bac n octaHanuTe notpebutenu,
3a 43 NoJ06pPUM , KaKTO BALLETO , TaKa U TAXHOTO
npeKMBABaHe , AOKATO U3MO03/1BaTe YCAYyruTe HM.
3a nNo-necHo oTCTpaHABaHe Ha HEM3MPABHOCTH ,
06HOBABAHE Ha YCAYrUTE HU U Cb3aBaHe Ha

HOBMU.

4,
CnopgensHe Ha MHPopmaumaTa Bu ¢ Tpetu cTtpaHu

4.1
HuKora He Buxme NpoAanu UAK NPeaoCcTaBuUAM AMyHaTa Bu
MHpOpMaLMA Ha TpeTa CTPaHa C Lie/l MAPKETUHT.

4.2.

M3non3same TpeTu CTpaHu 3a onpeaesneHn NpoLecu KaTo
XOCTBaHe Ha yebcaiToBe. Te3n TpeTu CTpaHU UMaT A0CTbN
00 nHbopmaumaTa Bu , 4OTONKOBA ,lOKO/IKOTO € HYXHO ,
3a Aa MoraT 4a oCbLecTBAT AageHuTe npouecu. Bsenun cme
HY>KHWUTE OpPraHM3aLUMOHHU U AOTOBOPHN MEPKHK , 3a Aa
OCUTYPUM , Ye InYHaTa By uHbopmauus ce obpaboTsa
M3KNHOYMTE/THO 33 ropecrnomMeHaTmTe Leu.

4.3

Moem ga npepocrasum nHbopmaumnaTa Bu B oTroBop Ha
npusoBKa , cbaebHa 3anoses , an Apyru NpaBHK
M3NCKBAHMA. 3a Aa YNpaXKHUM 3aKOHHUTE C1 Npasa Uau Aa
ce 3alUUTKN OT 3aKOHHW UCKOBe. 3a Aa pa3cnenBame ,
npeaoTBpaTUM UM NpegnpueMem AencTBue cpeLly
HeferasiHn AeNHOCTM , CbMHEHMA 33 U3Mama Uaun
3noynoTpeba , HapyLWeHUA Ha HalKTe NONUTUKM UM 33 A3
3aWMTUM NpaBaTa M COBCTBEHOCTTA CU.

4.4

M3nonseame ycnyrnte Ha LiveAgent ¢ uen ga nogobpum
Npe*KMBABAHETO Ha KMEHTUTE HU , KATO BKAKOUYMM 4aT U
$YHKUMA 32 NO3BBHABAHE Ha areHT , B yeb n MOBUNHOTO HU
npunoxexue. Ycnyrata HAMA AUPEKTEH JOCTHN 40
nHbopmaunaTta Bu, ocBeH ako He cnogennte
MHbOPMaLMATA CU C HAC NOCPEACTBOM TO3M
KOMYHUKaLMOHEH KaHas.



4.5
We do not use the information gained from Apple HealthKit
or Google Fit for advertising or similar services.

4.6

We do not disclose any information gained from Apple
HealthKit or Google Fit to a third party without the express
permission from the user.

4.7

We do not sell information gained from Apple HealthKit or
Google Fit to advertising platforms, data brokers, or
information resellers.

4.8

While using our Services, you may choose to utilize services
offered by one of our Partners. In such case you will leave
our platform and our partner may be able to identify that
you came from our platform. All information collected in
such case is subject to their privacy policy and other terms.

5.
For what period do we retain your personal data?

5.1

Personal data will be stored on your account until you
delete this data or ask us to do so. Hard copies of the data
are automatically destroyed after one year of storage.

6.
May persons below the age of 16 provide personal data?

6.1

Persons below the age of 16 may only provide us with
personal data if they have written permission of one of
their parents or their legal guardian who has read this
Privacy Policy.

7.
How do we secure the data?

7.1

Your privacy is guaranteed at all times. Your personal data
are treated strictly confidential and we have taken the
appropriate technical and organizational security measures
against loss or unlawful processing of this data. To this
purpose we use several security techniques including
secure servers, firewalls and encryption, as well as physical
safeguard of the locations where the data is stored. All
communication with the app and website requires HTTPS.
Passwords are hashed, not stored, using industry-standard
methods.

4.5

Hue He n3nonssame MHPOPMaALMATA , KOATO CME NOAYHUUIN
oT Apple Healthkit nnn Google Fit 3a peknama nan gpyrm
nogo6bHu ycnyru.

4.6

Hue He NpefocTaBaMe , KaKBOTO U A3 6Buo nHGopmauma
nonydyeHa ot Apple Healthkit unu Google Fit , 6e3
M3PUYHOTO NO3BOJIEHWNE Ha NOTPebUTEN .

4.7

Hue He npoaaBame MHPOpPMaUMATa NosydeHa ot Apple
Healthkit nnn Google Fit Ha peknamHu nnaTpopmu ,
MHPOpPMaLMOHHM BpoKepU UM NPoLaBaym Ha
nHbopmauums.

4.8

[oKaTo n3nonsBare ycayrute HM , MOXe Aa pelunTe ga ce
Bb3M0A3BaTe OT YCAYrM NpeasiaraHy OT Hall NapTHbop. B
TaKbB C/ly4yan Bue HanyckaTte Hawara nnathopma M HaWKAT
NapTHbOP MOXe Aa pa3bepe , ye cTe 6UAKN NpenpaTeHn oT
HawaTa nnatpopma. Beaka nHpopmauma cbbpaHa B TakbB
cny4yait e 06eKT Ha TAXHaTa NOJIMTUKaA 33 NOBEPUTENHOCT U
ApYyrn ycnosus.

5.
3a KaKbB Nepuoa oT Bpeme 3agbprKame NndHuTe Bu
OaHHK ?
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NnyHata Bn nndbopmaums ce cknagupa B akayHTa Bu,
[0KaTo He A U3TpmueTe Uan He NoucKaTe HMe Aa ro
HanpaBMm. BCMUYKM XapTUEHU HOCUTENU Ce YHULLOXKABAT
cnen enHa roaMHa CbxpaHeHue.

6.
Bb3mMOXXHO /M e amua nog 16 roguMHu ga npegocTaBAr
NINYHU JaHHN?

6.1

Jlnua nog 16 roamwiHa Bb3pacT MoraT Aa NpeaocTaBaTt
NIMYHa UHDOPMaLMA Camo NPU YCNoBUE , Ye MMAT NMUCMEHO
paspelieHMe OT MoHe eauH poauTen WAW  3aKOHeH
HaACTOMHMUK , KOWTO e NpoYyes TO3M AOKYMEHT.

7.
Kak sawuTtaBame nHpopmaumata?

7.1

Bawata noBepuTeNHOCT e rapaHTMpaHa npes uaaoTo
Bpeme. JInuHuTe Bn gaHHU ca TpeTmpaHu , KaTo CTporo
KOHOMAEHUMANHN N HUE CME B3E/N HYXKHUTE TEXHUYECKMU U
OpraHM3aLMOHHM 3aLLUTHN MePKK cpelly 3aryba nam
He3aKOHHO 06paboTBaHe Ha Tasn MHbopmaums. Mo Tasm
NPUYMHA N3NON3BaMe HAKONKO TEXHUKM 33 3alumTa ,
BKJIOUYUTENHO 3aLLUUTEHN CbPBBPU , 3ALUUTHU CTEHU U
KOOMpaHe , a CbLLO Taka M OXpaHa Ha mecTaTa , KbAeTo
CbXpaHsaBaMe MHPopmaumaTa. Bcako obuyyBaHe ¢
npuioxxeHneto nnm yebcanta nsmcksa HTTPS.MaponuTe ca



8.
Who to address regarding questions and requests of
access, removal etc.

8.1

You can request access to the data that we hold about you
at any time, and have these corrected or removed by
sending a request to privacy@diagnose.me or

Diagnose.me B.V.
Kingsfordweg 103
1043 GP Amsterdam
The Netherlands

We can charge a (low) reimbursement fee.

8.2
Contact details of person responsible for data protection:

Lukas Alner
Email: privacy@diagnose.me
Phone: + 421 2 21025074

8.3
You are entitled to lodge a complaint with a supervisory
authority:

Dutch Data Protection Authority (Dutch DPA)
Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

For more information please visit:
https://autoriteitpersoonsgegevens.nl/en/contact-dutch-
dpa/contact-us

Cookie Policy

1.

Our websites use cookies. A cookie is a small text file that
we send to your internet browser so that we are able to
recognize your browser when you return. Cookies can
collect data on your use of our websites such as which
pages are visited and the duration of each visit. When you
use our websites, the cookie sends data to us.

CKPUTU N He Ce CbXpaHABAT , U3NON3BAT CE€ CTAaHAAPTHU 3a
UHOYCTPUNATA METOAMN.

8.
Kbm Koro moxxete ga ce 06'preTe OTHOCHO Bbnpocu,
monbwm 3a AO0CTbN, NpemaxBaHe Ha dKayHT U Ap.

8.1

MokeTe ga noxenaeTte 40CTbn A0 MHGOPMAUMATA , KOATO
npuTerKaBame 3a Bac no BCAKO Bpeme U Aa HanoXute
KOpEeKLMN UK a A NPeEMAxXHETe KaTo usnpatute monba oo
privacy@diagnose.me unu

Diagnose.me B.V.
Kingsfordweg 103
1043 GP AmcTepaam
XonaHgua

Morkem ga Haumcanm (HMCKa) TaKCa 3a Bb3CTaHOBABAHeE.

8.2
MHbopmauma 3a KOHTAKTM C YOBEKA, OTTOBOPEH 3a 3alUuTa
Ha MHopmaumATa

Nykac AnHep
Email: privacy@diagnose.me
Phone: + 421 2 21025074

8.3
MmaTe NpaBo Aa M3npaTute onakBaHe KbM CNYXKUTEN Ha

PBKOBOAEH MOCT.

Dutch Data Protection Authority (Dutch DPA)
Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

3a noseye MHPopmMaLUA, MoNA,
nocertete:https://autoriteitpersoonsgegevens.nl/en/contac

t-dutch-dpa/contact-us

MonuTtuka 3a 6UCKBUTKUTE

1.
YebcaToBeTe HM MU3Non3sBaT OUCKBUTKU. BUCKBUTKUTE
npeacTaBnABaT Ma/lbK TEKCTOBM [AOKYMEHT , KOWTO

nsnpaliame Kbm MHTEPHET bpay3bpa Bu, 3a ga paznosHaem
6pay3bpa Bu , Korato ce BbpHeTe. BUCKBUTKUTE moraT Aa
cbbUupaT MHPopMaLMA , KOraTo M3MON3BATE CANTOBETE HU ,
npumep 3a cbbupaHaTa MHPOPMALMA € KoM CTPaHULUN CTe
NnoceTMaN N NPOABLKUTENHOCTTA Ha nocelleHneto. KoraTto
M3non3eate CanWToBeTe HM , BUCKBUTKMUTE HM WM3npawaTt
nHpopmaums.


mailto:privacy@diagnose.me
mailto:nataliya.markovska@diagnose.me
https://autoriteitpersoonsgegevens.nl/en/contact-dutch-dpa/contact-us
https://autoriteitpersoonsgegevens.nl/en/contact-dutch-dpa/contact-us

2.
We do not retain a cookie longer than necessary. We use
session cookies and permanent cookies:

(i) A session cookie can track usage such as the webpages

you visit and what options you use. When you close the
internet browser, the session is ended and the cookie is
deleted.

A permanent cookie enables our websites to recognize

you at a subsequent visit.

(ii)

3.

The Company stores cookies that are essential in providing
the functionalities of our websites. If you do not wish to
receive any cookies at all, you may set your browser to
refuse cookies altogether. Please note that in that case you
may no longer be able to use all the functionalities of our
websites.

4.
Your choices:

4.1 Only if you have given prior consent, we place cookies
that are not strictly necessary for providing the
functionalities of our websites. Through such non-
strictly necessary cookies we collect information about
your use of our websites and remember your
preferences. Examples of collected information are
which pages are visited and the length of each visit.
Through these cookies we aim to improve your and
others’ experience of using our Services. If you do not
consent to cookies being placed, these cookies will be
blocked.

Only if you have given prior consent, we will use Google
Analytics' cookies. If you do not consent to the
placement of such cookies, these cookies will be
blocked. Google Analytics is a web analysis service that
is offered by Google Inc. (“Google”). Google Analytics
uses cookies to analyze the usage of websites by Users.
Google uses aggregated statistical data to give us an
insight into the way users use our Services. Google may
only provide this data to third parties if Google is
required to do so by law, or to the extent that third
parties process this data on behalf of Google.

4.2

2.
He 3agbprKame BGUCKBUTKUTE 33 No-4bAro OT HYXXHOTO.
M3nonssame cecMiiHN BUCKBUTKM U NOCTOAHHN BUCKBUTKN.

(i) CecunitHUTE BUCKBUTKK moraT aa cnegart
noTpebAeHNETO , KaTO HaNPUMEpP KoM CTPAHULM CTe
NOCeTUAMN N KOW oNnumn cTe usnonssanu . Cnes Kato
3aTBOpPUTE Bpay3bpa cecuaTa e NPUKIYMIA U
cecuiiHaTa bBUCKBUTKA BUBa M3TpUTa.

MocToAHHUTE BUCKBUTKM NO3BONABAT Ha yebcaliToBeTe
HW Aa By pa3nosHaAT npu cnenBallym noceLeHus.

(i)

3.

KomnaHuATa cbxpaHaBa BUCKBUTKM , KOUTO Ca eCEHLMANHM
33 M3NbJIHEHMETO Ha QyHKLMUTE Ha yebcaiToBeTe HU. AKO
He MCKaTe ga npuvemeTe , KaKBUTO U Aa 6UN0 BUCKBUTKM ,
MoOKeTe fa Harnacute bpaysbpa CM 4a OTXBBPA BCUYKK
6UCKBUTKK . ImanTe npeaBuA , Ye ako HanpasuTe TOBa ,
MOXe @ HAMaTe AOCTbMN A0 BCUYKU YCAYTU , KOUTO
cavToBeTe HM nNpeanarar.

4,
BawwuTte nsbopu

4.1 Camo aKo npegBapuUTesHO CTe ce Cbrnacmiau ,
nsnonssame BUCKBUTKM , KOUTO HE Ca 3a4b/IKUTENHU
3a NpeLoCcTaBAHETO HA Mb/HATA GYHKLMOHANHOCT Ha
calTa HU. Ypes TaknBa HeeceHUNanHN BUCKBUTKU HUe
cbbupame MHPopmaLMa 3a TOBa KaK M3Mo/3BaTe canTa
HW U 3anameTABame npeanoymtaHuaTa Bu. Npumepu 3a
cbbupaHaTa MHPOPMaLMA Ca KOW CTPAHULN CTe
NMOCeTUAN N KaKkBa e buia Npoab/IKUTENHOCTTA Ha
noceteHneTo. NMocpeacTsom Te3n BUCKBUTKU HUe ce
cTpemum aa nogobpum ycayrute cm 3a Bac m
oCTaHanuTe NnoTpebutenn. AKo He cTe CbllacHK Aa
M3nonssarte Te3n BUCKBUTKM Te aBTOMATUYHO e 6baat
610KMpaHM.

4.2 Camo aKo npeaBapuTenHO CTe ce Cbraacuam , we

n3nosi3Bame 6GMCKBUTKK OT Iyrba AHAZIMTUKC . AKO He

CTe Cbr/IAaCHWU C M3NON3BAHETO Ha TaKMBa OBUCKBUTKK , Te

we 6baatT 610KkMpaHun. Google Analytics ca yeb

aHa/NN3aTOPCKM YCAYTK , KOMTO ca NpegnaraHu ot

Google Inc (“Google”). Google Analytics n3nonssa

OGUCKBUTKM , 32 A3 aHA/IM3MPA HA4YMHA Ha U3NON3BaHe

Ha yebcalita oT notpebutenute. lN'yrbn nsanonssa

CbBKYMHOCTM OT CTaTUCTUYECKa MHOpMaLMA , 33 Aa HU

NomorHe ga pasbepem HauMHa , N0 KOUTO

MNoTpebutennte n3nonsear caita HU. Google moxe aa

npeAocTaBm Tazm MHGOPMALMA Ha TPETU CTPAHMU CaMO

aKo TOBa Ce M3MCKBA OT 3aKOHA WJIM B C/ly4an , B KOUTO
nHpopmauuaTa ce 06paboTBa OT TPETU CTPAHU OT
nmeTo Ha Google.






