Diagnose.me Privacy Policy

This is the Privacy Policy of Diagnose.me B.V., Dorpsdijk 63,
4156AM Rumpt, Netherlands (“Company”, “operator”, “us”,
“our” or “we”). This Privacy Policy explains how we collect
and use any persona data of the user (“User”, “data subject”
or “you”) of our services (“Services”).

Company is entitled to change or complete this Privacy Policy
over a time. Users are advised to regularly review this Privacy
Policy for possible changes. This Privacy Policy was last
changed on 1.10.2021.

By using our Services you provide us with your personal data
and by agreement, or in some cases by giving your consent,
you agree to processing as described in this Privacy Policy.
More information about the processing of personal data (in
particular a precise scale, purpose, as well as the period for
which the personal data will be stored) for the particular
Service will be provided when entering a request for the
provision of the Service or at your request.

What personal data we hold

Registration. When you register to use our Services, you
provide us with basic information such as your email, date of
birth. If you have been granted the use of our Services
though one of our partners, we may ask you to provide us
with an identifier you have with such partner.

Second medical opinion. When you use our Services to order
a second medical opinion, you may provide us with medical
data such as gender, age, anamnesis, medical imaging data
(including X-ray, CT scan, MRI, PET, Ultrasound,
Mammography), and medical reports.

When you use our Services to talk to a specialist via the
phone, video or audio conference, messaging, or email, we
may store a record of such communication.

When you use our personalized digital information Services,
you may provide us with lifestyle, nutrition, fitness, illness,
and symptoms information.

Applications. When you use our applications, we may with
your express permission import data from your device from
third-party services such as Apple HealthKit and Google Fit.
Such imported data may include your heartbeat rate,
number of steps taken, distance traveled, the intensity of
your physical activity, and sleep patterns. You must explicitly
grant us the permission to read and write such data to and
from Apple HealthKit and Google Fit. You may grant or deny
permission separately for each type of data. You may also
revoke such permission at any time.

OwvarHocTtuka.me NMNonutuka KOHPUAEHLNANBHOCTHU

9710 nonuTMKa KOHpMAEHLMANbHOCTU ANarHocTukK. Me B.V., Dorpsdijk 63,
4156 yTpa pymT, Hngepnangbl («<KomnaHusa», «Onepatop», « CLLUA»,
«HaLW» UInu «Mbl»). Hactoswas MNonvtuka KoHPUAEHUMANbHOCTH
06BbACHSET, kKak Mbl cobMpaeM 1 ncnonb3yem nobble JaHHbIE NEPCOHaXa
nonb3oBarens («nofib3oBaTtesiby», «CyObEKT AaHHbIX» UK «Bbl») HALLNX
yenyr («Yenyruns).

KomnaHus umeeT NnpaBo M3MEHATb UKW BbINOMHATb 3TY MOMUTUKY
KOH(UAEHUMANbHOCTM B TEYEHNE HEKOTOPOrO BpeMeHU. [onb3oBartensam
pekoMeHayeTCsl perynspHo npocMaTpmBaTh 3Ty NONUTUKY
KOH(UAEHUMANbHOCTM Ha NPeaMET BO3MOXHbIX MU3BMEHEHMI. DTa
nonuTuKa KoHUAEHUManbLHOCTK Obinia B nocrnegHnii pas uaMeHeHa Ha
1.10.2021.

Mcnonb3ays Hawm ycnyru, Bbl NPeAoCTaBnsieTe HaM CBOU NIUYHbIE AaHHble
W COrMacHoO COornaLleHuno, U B HEKOTOPLIX Cryyasix, aBasi CBOe
cornacwe, Bbl corrallaeteck Ha 06paboTKy, Kak OnMcaHo B HacTOSILLEN
Monutuke koHMUAeHUMansHocTU. bonee nogpobHas MHpopmauus o
06paboTke NNYHBLIX faHHbIX (B YACTHOCTH, TOYHOW MacliTabax, Luenu, a
Takke 0 Nepunoe, B TEYEHWE KOTOPOro ByayT COXpaHeHbl NEPCOHAaNbHbIE
[aHHble) AN KOHKPETHOW ycryrv GyaeT npedocTaBneH Npy BBEAEHWM
3anpoca o npeaocTaBneHnn ycryr unm B BaLl 3anpoc.

Kakue nuyHble fgaHHble Mbl XpaHUM

MocTtaHoBKa Ha yyeT. Korga Bbl 3apeructpupyeTech Afst UCNONb30BaHWs
HaLLWX ycnyr, Bbl NPeoCTaBsieTe HaM OCHOBHYH MHCpOPMaLMIO, TaKyto
Kak Ballla anekTpoHHas noyTa, Aata poxaeHus. Ecnv Bam npegoctasunm
1cnosnb3oBaHWe HaLWux ycnyr, 6yayun OOHUM M3 HALLMX MapTHEPOB, Mbl
MOXXEM MOMPOCUTb BaC NPeAoCTaBUTb HAM MAEHTUMDMKATOP, KOTOPLIA Y
BaC eCTb C TAaKUM NapTHEPOM.

Btopoe meguumHckoe MHeHue. Korga Bbl MONb3yeTECh HALLMMU YCIyramm
[Ons 3aKasa BTOPOro MeAMLIMHCKOro MHEHUS, Bbl MOXETE NpefoCcTaBUTb
HaM MegUUUHCKMEe AaHHble, Takue Kak Mnori, Bo3pacT, aHaMHe3unc, AaHHble
0 MeAVLMHCKOW BU3yanuaaumm (Bkntovas peHtreHosckui, KT, MPT, M3T,
Y3W, Mammorpadcus) u MegnumHckuin OT4eTbl

Korga Bbl ucnomnb3yeTe Halum ycnyru, 4ToObl NOroBOPUTL CO
crneunanncTom no tenedoHy, Buaeo unm ayano KoHgepeHumnn, oomMeHy
COOOLLEHMAMU MW NEKTPOHHON NOYTOM, Mbl MOXXEM XPaHUTb 3annch
Takoro ooLeHus.

Korga Bbl ucnonb3yeTe HallW NepcoHan13vpoBaHHbIe LndpoBble
MHOPMaLIMOHHbIE YCIyrK, Bbl MOXETE NMPEAOCTaBUTb HAM 06pa3 X13Hu,
nutaHue, dutHec, 6onesHb N MHOPMaLUo O CUMNTOMaXx.

MpunoxeHns. Korga Bbl MCMoNb3yeTe HaLuW NPUOXKEHUS, Mbl MOXXEM C
BaLMMM JAaHHLIMU UMMoOpTa Express paspeLLeHnsi ¢ BaLlero ycTponcTea ot
CTOPOHHMX YCnyr, Takux kKak Apple HealthKit n Google Fit. Takune
MMMNOPTUPOBaHHbIE AaHHbIE MOTYT BKItoYaTh B cebs BaLly YacToTy
cepauebreHns, KoNMYecTBO NPEANPUHATLIX LLAroB, NPONLEHHOe
paccTosiHue, UHTEHCUBHOCTb Ballen (PU3NYeCcKo akTUBHOCTU U NaTTEPHbI
cHa. Bbl JOMKHBI IBHO NpeaocTaBnTb HaM paspeLleHne YntaTb n
3anucarb Takue gaHHble B Apple HealthKit n Google Fit. Bbl MmOxeTe
npegocTaBnUTb NN OTpULATL paspeLleHne OTAENbHO ANS KaXaoro tuna
OaHHbIX. Bbl Takke MoXeTe 0TO3BaTh Takoe paspeLleHune B Noboe Bpems.



Payment. When you make any payments while using our
Services, your payment information is processed directly by a
third-party payment processor. We do not have access to
your card number.

When you use our websites and applications, we may
automatically collect your technical and usage information.

Technical information is information about your device such
as your device model, operating system and version, browser,
time zone, and IP address.

Usage information is information about your use of our
Services such as the time of your visit, the specific page or
screen you visit, the length of such visits, and your
interaction with our Services (such as clicks, mouse-overs,
scrolling).

We may work with partners who provide us with analytical
tools. We may use cookies and similar tools to collect this
information. Please see our Cookie Policy which is appended
at the bottom of this Privacy Policy.

Who is the controller of your data?

The Company is the controller for the processing of your
personal data. The Company has notified the Dutch Data
Protection Authority (DDPA) in The Hague of its processing of
personal data. The notification indicates what data are
processed by the Company and for what purpose and to
which persons or entities the data will be provided.

For what purpose do we process your personal
data?

We process your personal data explicitly for the purpose of
our Services, in which case we inform you about a scale of
provided personal data and conditions of their processing in
a notice about personal data processing for relevant Service
before we provide it.

Email address.

To provide access to our Services and for the necessary
communication between you and our Services.

To notify you of updates to our Services.

To communicate our offerings to you on an infrequent basis.
Date of birth, partner identifier.

To verify your eligibility to use our Services.

Medical data such as gender, age, anamnesis, medical
imaging data, and medical reports.

Onnarta. Koraa Bbl Aenaerte kakue-nubo nnatexu Npu UCnosrb3oBaHum
HaLUWX YCnyr, Balla nnaTexHasi MHgopMauusi obpabaTtbiBaeTcst
HenocpeacTBEHHO CTOPOHHMM MIIaTEXHbIM NMPOLIECCOPOM. Y Hac HeT
[OCTyna kK HoMepy Ballei KapTbl.

Korga Bbl ucnonbayete Halum BeO -CanTbl Y NPUNOXEHNUS], Mbl MOXEM
aBTOMaTUYeCKun cobmpaTb BaLlly TEXHUYECKYIO MHOpMaLIMIO 1
MHbopMauuio 06 MCNonb3oBaHNN.

TexHnyeckas nHpopmaums - 3To nHopMaLms O BalLem YCTPOWCTBE,
Takasi Kak MoAenb BaLlero yCTponcTBa, onepauyoHHas cuctema u
Bepcusi, Gpaysep, 4acoBom Nosic u IP -agpec.

NHdopmMaums 06 MCronb3oBaHNM-3TO MHGOPMALMSA O TOM, YTO Bbl
ucnosb3yeTe HaluW YCINyru, Takue Kak BpeMsi Ballero NnoceLLeHns,
KOHKPETHYIO CTpaHM1LLy UK 3KpaH, KOTOPYHO Bbl MOCELLaeTe,
NPOOOIHKUTENBHOCTL TakMX NOCELLEHWI U BaLLE B3aMOOENCTBME C
HaLUVMMW yCryramm (Hanpyumep, KIMKK, MbILUK, NPOKPYTKa).

Mbl moxem paboTaTtb ¢ napTHepamu, KOTopble NPeAOoCTaBNAT HaM
aHanuMTU4Yeckue MHCTPYMeHThl. Mbl MoXeM 1Mcnonb3oBaTh annel cookie u
aHanornyHble MHCTPYMEHThI Ansi cbopa aTomn nHdopmaumu. MNMoxanyicra,
NMOCMOTPUTE HaLLy NONUTUKY cookie, kOTopasi [OBaBNAETCS B HUXKHEN
YyacTu HacTosLwen MNonuTUKN KoHpMaeHUNanNbLHOCTH.

Kto aBnsaetca KOHTpOMepoM BallnxX AaHHbIX?

KomnaHus siBnsieTcs KOHTponepom Ans o06paboTky BalLMX INYHBLIX
naHHbix. Komnannsa yBegomuna MlonnaHackoe ynpasneHue no 3awure
OaHHbIX (DDPA) B Maare o0 06paboTke NMYHbIX AaHHbIX. YBEAOMIEHNE
yKa3blBa€eT, kakune AaHHble obpabaTtbiBatoTcs KomnaHuei n ansi kakon
Lenu 1 ons Kakux UL, unu opraHnsaumin 6yayt npegocTaBneHbl AaHHbIE.
Ona Kakon uenun Mmbl obpabaTbiBaeM BaluM NNYHbIE
OaHHble?

Mbl sBHO 06pabaTbiBaeM BalLy NTUYHbIE AAHHbBIE B LIENAX HALUKX YCNYT, U
B 3TOM Crly4ae Mbl MHbOpMUpyeM Bac 0 MacluTabe npeaocTaBneHHbIX
NNYHBIX OaHHbIX U yCnoBuii nx obpaboTkm B yBegomneHun o obpaboTke

nepcoHarnbHbIX AaHHbIX OJ14 COOTBETCTBYHOLLErO OGCJ’Iy)KVIBaHVIH, npexane
4YeM Mbl ero npegocTtaBuM.

Afpec anekTPOHHOW NOYTbI.

MpepocTaBnTb AOCTYN K HALLWM yCryraMm 1 He06XoAMMYIO CBSA3b MeXay
BaMMW U HALLMMK yCrnyramu.

YTto6bl yBe4OMUTE Bac 06 OOHOBMEHUAX HALLUX YCIYT.

YT106bI COOOLNTL BaM HALLM NPEANOXEHNS HA HEYACTYO OCHOBY.
[ata poxgeHus, nageHtTudukaTop napTHepa.

YT106bI NPOBEPUTL CBOE MPABO Ha MOMb3Y HaLLUWMM yCryram.

MeauumHCKME AaHHbIe, Takue Kak Mori, BO3pacT, aHaMHe3uC, AaHHbIe O
MeOMLUMHCKON BU3yanusaumnm 1 MeamUMHCKMUE OTYETbI.



We process your medical data for the purpose of delivering it
to the specialist of your choice so that the specialist can
deliver a report to you. Your relationship with the specialist is
governed by the separate Report Agreement between you
and the specialist. The provision of health personal data is
necessary for conclusion and performance of the Report
Agreement and provision of related Services, to which you
have granted your explicit approval by executing the Report
Agreement.

The record of your text, audio, or video communication with
our specialists or support staff.

To improve our Services, as well as in the case of complaint
of our Services.

Your lifestyle, nutrition, fitness, illness, symptoms, and
medical condition information as provided by you.

To provide you with personalized digital information Services.

Your technical and usage information.

We analyze your and other users technical and usage data in
order to improve your and other users’ experience of using
our Services, troubleshoot problems, update our Services
and/or develop new ones.

Sharing your data with third parties

We will never sell or give your personal data to a third party
to be used for a third-party marketing purposes.

We use third parties for certain processes, such as website
hosting. As far as these third parties have access to personal
data in order to execute these processes, we have taken the
required organizational and contractual measures to ensure
that your personal data are exclusively processed for the
purposes mentioned above and in accord with Information
about personal data processing.

We may disclose your information in response to subpoenas,
court orders, or other legal requirements; to exercise our
legal rights or defend against legal claims; to investigate,
prevent, or take action regarding illegal activities, suspected
fraud or abuse, violations of our policies; or to protect our
rights and property.

We use LiveAgent service for the purpose of improving the
customer experience by implementing chat box and call
agent into the web and mobile applications. The service does
not have access to your data directly unless you share the
data through the communication channel with us.

We do not use the information gained from Apple HealthKit
or Google Fit for advertising or similar services.

Mbl 06pabaTbiBaem Bally MeOULIMHCKME AaHHbIE C LIENbIO OCTaBKM UX
cneumanucty no Bawemy Bbibopy, YToObI CrieLuanmcT Mor JOCTaBUTbL BaM
oT4yeT. Balum oTHOLWEHMS CO CNELMannCcTOM PerynmpyoTcsl OTAENbHbIM
cornalweHneM o oT4yeTe Mexay Bamu u cneuunanvctom. MNpegocTaeneHne
NINYHBIX JAHHbIX O 34paBOOXPaHEeHNM HeOBXOAMMO A1 3aKIH0HEHUS U
BbINOMHEHWS COrnaLleHnsl 0 OTYETE U NPEAOCTaBNEHNSA CBA3AHHbIX YCIYT,
KOTOpbIM Bbl NPeA0CTaBUINM CBOE SIBHOE 0400pEHUE NyTEM BbINOSTHEHNS
CornawleHusi 0 oT4yeTe.

3anucb Ballero TeKCTa, ayauno nnum sngeo o6LLeHus ¢ HaWMMn
cneunanuctamm nnu scnomMmoratesibHbIM NepcoHariom.

YTOGb! yny4LlnTb HALLW YCIYTW, a TaKke B Criyvae )anobbl Ha HaLu
ycnyru.

Balu 06pa3 xu3Hu, nutaHne, utHec, 3abonesaHne, CUMNTOMbI 1
NHJOPMAaLIMIO O COCTOSAHWUM 300POBbS, KaK NPeaoCcTaBneHo BaMu.

MpepoctaButb BaM NepCcOHaNM3npoBaHHbIE LUPOBbIE
NHOPMAaLIMOHHbIE YCIYTN.

#VALUE!
H#VALUE!
Balua TexHuyeckas nidpopmaums n nHdopmaums 06 ncnons3oBaHuw.

Mebl aHannsmpyem Ballum n gpyrme nonb3oBatesnin TeXHn4eckme aaHHble U
OaHHble 06 MCnonb3oBaHNK, YTOObI YRy4lWunTb ONbIT Ballero 1 apyrnx
nonb3oBarenen no NCNosib30BaHMIO HaLLMX ycnyr, yCTpaHeHusa npo6neM,
0GHOBEHNS HALWNX ycnyr n/mnm pa3pa60TKM HOBDbIX.

O6MeH BaWMMM OaHHbIMU C TpeTbMn nnuamm

MbI HUKOrOa HE 6y,qe|v| npoaasaTthb U HeE NpeaoCTaBnATb Balln NIMYHbIE
AaHHble TpeTbeIZ CTOpOHe, KOoTOpble 6y,El,yT ncnonb3oBaTbCcA AnA
CTOPOHHUX MapKETUHIOBbIX uenen.

Mbl ucnonb3yem TpeTby CTOPOHbI A1 ONpeaeneHHbIX NPOLECCOB, TakMX
Kak XoCTUHr Beb -canToB. UTo KacaeTcsl STUX TPETbUX NNL, UMEHLLINX
[OCTYM K NepCOHanbHbIM AaHHBIM 4515 BbINOMHEHUS 3TUX MPOLIECCOB, Mbl
NPUHSINN HEOBXOAUMbIE OpraHM3aLMOHHbIE U OTOBOPHLIE MEPbLI NS
obecneyeHuns Toro, YTobbl BaluM NMYHbIE AaHHble OblnyM 06paboTaHbl
WCKIMYMTENBHO ANS Lenen, yNoMsiHyTbIX BbilLe U B COOTBETCTBUM C
nHdopMauumen o 06paboTke NNYHBLIX AaHHbIX [Tonem

MbI MOXXeM packpbITb BaLly MHCpOpMaLIMIO B OTBET HA NMOBECTKM,
pacrnopsiKeHusi cyaa unu apyrue opuamdeckmne TpeboBanus;
OCYLLECTBMATbL HALLUM 3aKOHHbIE MPaBa UMK 3almLLaTh OT PUANYECKMX
NpeTeH3un; paccneaoBaTb, NPeaoTBPaTUTb UMW NPUHATL MEPbI B
OTHOLLEHWWN HE3AaKOHHOW AESTENbBHOCTH, NOA03PEBAEMOrO
MOLLUEHHUYECTBA UK 3110ynoTpebneHns, HapyLUEeHUs HaLWeN NOSUTUKY;
UNW ANs 3awWmTbl HalWKWX Npas v UMyLLEecTBa.

Mbl ucrionb3yem LiveAgent Service C LLENbIO YyyLLEHWS KayecTBa
o6CnyXnBaHNA KNMEHTOB, BHEAPSs YaT 1 BbI30B areHTa B Be6 -1
MOGWIbHbIE NpUNoxeHns. CepBuc He UMeeT AOCTyna K BaluyM AaHHbIM
HanpsIMyto, €CIN Bbl HE AeNUTECH AaHHbIMM Yepes KaHar CBSI3v C HaMu.

Mbl He UCMOoMNb3yeM MHAOPMALIMIO, MOMyYeHHYI0 OT Apple HealthKit nnu
Google Fit Ansa peknambl UM aHanorMYHbIX YCIyr.



We do not disclose any information gained from Apple
HealthKit or Google Fit to a third party without the express
permission from the user.

We do not sell information gained from Apple HealthKit or
Google Fit to advertising platforms, data brokers, or
information resellers.

While using our Services, you may choose to utilize services
offered by one of our Partners. In such case you will leave
our platform and our partner may be able to identify that
you came from our platform. All information collected in
such case is subject to their privacy policy and other terms.

For what period do we retain your personal
data?

The period for which the personal data will be stored is for
each Service determined individually for the period of
providing the Service and for the period of possible
complaints.

Consultation with an expert (Slovak mental health specialists
and experts) — 12 months from the day of the provision of a
service.

Blood tests — 12 months from the day of the provision of a
service.

Personalized oncology — 12 months from the day of the
provision of a service.

Second medical opinion (form) — 12 months from the day of
the provision of a service.

Second medical opinion (case) — 6 months from the day of
the provision of a service.

In case of registration, your personal data will be stored on
your account until you delete this data, ask us to do so or
until the period for which the personal data will be stored
won’t expire.

Hard copies of the data are automatically destroyed after 12
months of storage.

May persons below the age of 16 provide
personal data?

Persons below the age of 16 may only provide us with
personal data if they have written permission of one of their
parents or their legal guardian who has read this Privacy
Policy.

How do we secure the data?

Your privacy is guaranteed at all times. Your personal data are
treated strictly confidential and we have taken the
appropriate technical and organizational security measures
against loss or unlawful processing of this data. To this
purpose we use several security techniques including secure
servers, firewalls and encryption, as well as physical

Mel He packpbiBaeM Kakyto -nmbo nHgopmaLmio, Nony4yeHHyto ot Apple
HealthKit nnn Google Fit kK TpETbEN CTOPOHE 6E3 ABHOMO pa3peLleHns OT
nons3oBarens.

Mbl He npogaem uHgopmauuto, MoNyyYeHHyo oT Apple HealthKit unu
Google, noaxoasLero Ansi peknamHbix nnatopm, 6poKkepoB AaHHbIX UNn
WMHPOPMaLMOHHbLIX pecennepos.

Mcnonb3aya Halum ycnyru, Bbl MOXETE UCMOorb30BaTh YCyru,
npegnaraemMble O4HVM M3 HaLLWX NapTHepoB. B Takom cnyyae Bbl
NOKWHETE HaLly NNaTgopMy, U HaLL NapTHEP MOXET onpeaenuThb, YTo Bbl
NpUVLLINK ¢ Hawewn nnatdopmsbl. Bes Hpopmauus, cobpaHHas B Takom
cnyyae, NoanexuT ux NonnTUKe KOHPUAEHLMaNbHOCTA 1 APYrMM
YCINOBUSAM.

B kakou nep1og Mbl COXpaHsieM Baluu JfIMYHbIe JaHHbIe?

Mepwog, B Te4EeHWE KOTOPOro ByAyT XpaHUTLCS NePCOHanbHbIE AaHHbIE,
npegHa3HayeH ans Kaxaon ycryru, onpeaerneHHon MHAUBUAYanbHO B
TeYeHue nepunoga NpefoCcTaBneHUs yCnyr v Ans nepnoaa BO3MOXHbIX
*anob.

KOHCyJ'IbTaLI,Mﬂ c akcnepTtoM (Crnoaukue cnewmanmcTbl no NCNXNHECKOMY
310POBbI0 M 3KCNEPThI) - 12 MeCHLEB CO AHS NPeaoCTaBneHns yCnyr.

AHanuabl KpoBM - 12 MecALEB CO AHA NpegocTaBneHns ycnyr.

[MepcoHanuanpoBaHHasa OHKONOrns - 12 MecsueB Co OHSA
npenocTaBneHus ycnyru.

Btopoe meguumHckoe MHeHue (chopma) - 12 MecsiLeB CO AHs
npeaocTaBneHUs yCnyru.

BTopoe MeamLMHCKoe MHEHMe (CryYai) - 6 MecsLLeB CO AHS
npenocTaBrieHns YCnyru.

B cny4ae permcrtpaumm salln nn4Hble AaHHbIe 6y,D,yT XPaHUTbCS B BalLen
yquH0|7| 3anncu oo Tex nop, Noka Bbl He yaanuTte 3T AaHHble, nonpocute
Hac cgenaTb 3TO UM 4o Neproaa, Ha KOTopbIn 6yp,yT COXpaHeHbI
nepcoHarbHble AaHHble, HE NUCTEKaEeT.

XKecTkune konun gaHHbIX aBTOMAaTUYECKM paspyLuakoTcs nocne 12
MecCsILEB XpaHEHNSI.

MoryT nu nuua B Bo3pacTte A0 16 neT npegocTaBuUTb
JINYHbIE AaHHble?

JNvua B Bo3pacTe A0 16 NeT MOryT NpegocTaBUTb HAaM NUYHbIE AAHHbIE
TONbKO B TOM CINy4ae, €CMn OHW Hanucanu paspeLueHme OfHOrO U3 NX
poauTenel Unm Ux 3aKOHHOIO OMEeKyHa, KOTOPbIV NpoYuTan 3Ty NONUTUKY
KOH(MAEHUMANbLHOCTH.

Kak Mbl 3awiuwiaem gaHHble?

Balua koHbMaeHUManbHOCTb BCeraa rapaHTupoBaHa. Bawwm nuyHele
[AaHHble 06paLlalTCsa CTPOro KOHMUAEHUMANBHBIMW, U Mbl PUHANN
COOTBETCTBYHOLLME TEXHUYECKME U OpraHU3aLMOHHbIE MepbI
6e30MacHOCTY OT NOTEPU UM HE3AKOHHON 06PabOoTKM STUX AaHHbIX. Ans
3TON Lenu Mbl UCMOMNb3yeM HECKONbKO MeTooB 6e30nacHoCTH, BKoYast
Ge3onacHble cepBepbl, GpaHaMayapbl U WK poBaHNe, a Takke



safeguard of the locations where the data is stored.

Rights of the data subject within the meaning of
the Article 13 of the GDPR

Right to withdraw consent — in cases when personal data are
processed based on consent, the data subject shall have the
right to withdraw consent at any time via email on
privacyiagnose.me, in writing through a notification about
withdrawing of consent or in person. The withdrawal of
consent shall not affect the lawfulness of processing based
on consent before its withdrawal; right to withdraw consent
is without prejudice to the data that the Company is
obligated to maintain based on relevant regulations;

Right to access personal data which concern data subject —
the data subject has right to be provided with a copy of
personal data, that we have available about the data subject,
as well as to be provided with information about what
personal data are used by the operator. In general, the
personal data will be provided in writing or electronically, if
the data subject does not require another (possible) way of
providing them. If the data subject requests these
information electronically, the data will be provided
electronically, if technically possible;

Right to rectification — The company shall take appropriate
measures to ensure the accuracy, completeness and
up-to-dateness of the information that it has available about
the data subject. If the data subject believes that the
information, which the Company has, is inaccurate,
incomplete or out of date, the data subject has right to
request correction, actualization or completion of this
information;

Right to erasure (right to be forgotten) — the data subject
shall have the right to erase personal data for example in
case when the personal data are no longer necessary in
relation to the purposes for which they were processed.
However, this right needs to be assessed in the light of all
relevant circumstances. For instance, we may have certain
legal and statutory obligations, which means that we will not
be able to comply with requests for example for the purpose
of handling a possible complaint;

Right to restriction of processing —in certain circumstances,
the data subject shall have the right to request a restriction
of processing of personal data by the Company. For example
in cases when the data subject believes that the personal
data may be inaccurate or they are no longer needed to be
used. However, this right needs to be assessed in the light of
all relevant circumstances;

Right to data portability — in certain circumstances, the data
subject shall have the right to transmit personal data that
have been provided to a third party of the data subject’s own
choice;

d)IA3I/I‘-IeCKy}O 3alWNTy MECT, e XpaHATCA JaHHble.

I1paBa no A4aHHbIM Cy6'beKT B 3Ha4eHuUu ctaTbu 13 GDPR

MpaBo Ha OTMEHY cornacusi - B TeX Criyyasix, Koraa nepcoHarbHble
AaHHble 06pabaTblBaloTCS Ha OCHOBE corfacusi, CyobekT faHHbIX MMeeT
npaBo OTMEHSTb Corflacue B Mto6Goe BpeMsi NO ANEKTPOHHON NoyTe Ha
KOH(pMAEHLManbHOCTb AnarHoCTukn. sbsatme cornacusi He 4OMKHO
BMUSATb Ha 3aKOHHOCTb 06PaboTKM Ha OCHOBE COrMacusl O ero CHATUS;
MpaBo Ha OTMEHY cornacusi He HaHOCUT ylep6a AaHHbIM, KOTopble
KomnaHusa o6s13aHa nogaepxmBaTb Ha OCHOBE COOTBETCTBYIOLLMX NPaBuIT;

MpaBo Ha AOCTYN K NepcoHanbHbIM AaHHbLIM, KOTOPbIE KacatoTcs
cy61>e|<Ta OaHHbIX aHHbIX - cy61>e|<T AaHHbIX UMEeET NpaBo Ha
npeaocTaBreHne Konmm nepcoHanbHbIX 4aHHbIX, KOTOPbIe Mbl UMEEM
OOCTYMHbI N0 NPeAMETY AaHHbIX, @ Takke NpeaocTaBnsieTcs
UHGOpMaLMen 0 TOM, Kakne NnepcoHarnbHble AaHHbIE UCNOMb3YHTCS
onepatop. B uenom, nuyHble aaHHble ByayT npefocTaBneHbl B
NMCbMEHHON hOpMeE UMK B SNEKTPOHHOM BUAE, €CNU CYBBbEKT AaHHbIX HE
TpebyeT apyroro (BO3MOXHO) cnocoba nx npegoctaeneHus. Ecnm cybbekr
[OaHHbIX 3anpalmBaeT 3Ty MHopMaLMIO B 3NEKTPOHHOM BUAE, AaHHbIE
OynyT npeaocTaBneHbl B 3NEKTPOHHOM BUAE, €CINN TEXHUYECKU 3TO
BO3MOXHO;

MpaBso Ha ncnpaeneHue-KoMnaHus AOMmKHa NPUHATL COOTBETCTBYHOLLME
Mepbl A4ns obecneyeHns TOHHOCTM, MOMHOTBI U COBPEMEHHON
NHgOPMaLMK, KOTOPYIO OHa MMEET Mo NpeaMeTy AaHHbIX. Ecnn cybbekT
OaHHbIX CYUTAET, YTO MHAOPMALIMSA, KOTOPYIO MMEET KOMMaHWs, ABNSeTCH
HETOYHOW, HENOMNHOW NN ycTapeBLUel, CyObeKT AaHHbIX MMeeT NpaBo
3anpocuTb UCTPaBeHne, akTyanMsaumio N 3asepLueHne 3Ton
nHopMaLmu;

[MpaBo Ha cTupaHue (NpaBo ObITb 3abbITbIM) - CYEBLEKT AaHHBIX UMEeT
npaBo CTUpaTb NepCoHarnbHbIE AaHHbIE, HAaNpPUMEp, B criy4ae, ecnm
NNYHbIE AaHHble Bonblue He ABMNSTCA HE0OX0ANMbBIMU B OTHOLLEHWMN
uenem, 4ns KOTOpbIX OHW Gbinn o6paboTaHbl. OgHaKo 3To NPaBo OOMKHO
ObITb OLIEHEHO B CBETE BCEX COOTBETCTBYOLLNX OBCTOATENBLCTB.
Hanpumep, y Hac moryT 6biTb OnpedeneHHble puanyecknue n 3aKoOHOM
06sA3aTenbLCTBa, YTO 03HAYAET, YTO Mbl HE CMOXEM BbIMNONHUTL 3aMNpocChl,
Hanpumep, ¢ Lenblo 00paboTkn BO3MOXHOW »anobbl;

MpaBo Ha orpaHnyeHne obpaboTkm - B onpeaeneHHbIX 06CTosTeNbCTBaX
CyObEeKT AaHHbIX MMEET NPaBo 3anpocuTb orpaHnyeHe o6paboTku
NNYHBIX AHHBIX KOMNaHWeN. Hanpumep, B Tex cny4vasx, korga cyobekT
[aHHbIX CHYUTAET, YTO NNYHbIE AaHHbIE MOTYT ObITb HETOYHBIMM MU UX
OonblLUe He HY>XHO ucnonb3oBaTtb. OAQHAKO 3TO NPABO LOJMKHO ObITb
OLEHEHO B CBETE BCEX COOTBETCTBYIOLLMX OB6CTOATENbLCTB;

MpaBo Ha NePeHOCUMOCTb AaHHBIX - B ONpefeneHHbIX 06CTosTENbCTBAxX
cy6beKT AaHHbIX MMEET NpaBo NepeaaBaTth NepcoHarbHble AaHHbIE,
KoTopble 6blNn NpefocTaBneHbl TPETbel CTOPOHE No COGCTBEHHOMY
BblOOpYy CyObeKTa AaHHbIX;



Right to object to the processing — the data subject shall have
right to object to the processing of data that is based on our
legitimate rightful interest. In case that the Company does
not have compelling legitimate rightful interest to process
and an entitled person raises a claim, the Company will stop
processing data, however this right needs to be assessed in
the light of all relevant circumstances;

Who to address questions or lodge a complaint

regarding personal data protection ?

You can request access to the data that we hold about you at

any time, and have these corrected or removed by sending a
. adi

Diagnose.me B.V. Dorpsdijk 63 4156AM Rumpt Netherlands

We can charge a (low) reimbursement fee.

Contact details of person responsible for data protection:
Lukas Alner

You are entitled to lodge a complaint with a supervisory
authority: Dutch Data Protection Authority (Dutch DPA)
Autoriteit Persoonsgegevens Postbus 93374 2509 AJ DEN
HAAG

For more information please visit:

https://autoriteitpersoonsgegevens.nl/en/contact-dutch-dpa

/[contact-us

Cookie Policy

Our websites use cookies. A cookie is a small text file that we
send to your internet browser so that we are able to
recognize your browser when you return. Cookies can collect
data on your use of our websites such as which pages are
visited and the duration of each visit. When you use our
websites, the cookie sends data to us.

We do not retain a cookie longer than necessary. We use
session cookies and permanent cookies: (i) A session cookie
can track usage such as the webpages you visit and what
options you use. When you close the internet browser, the
session is ended and the cookie is deleted. (ii) A permanent
cookie enables our websites to recognize you at a
subsequent visit.

The Company stores cookies that are essential in providing
the functionalities of our websites. If you do not wish to
receive any cookies at all, you may set your browser to refuse
cookies altogether. Please note that in that case you may no
longer be able to use all the functionalities of our websites.

Your choices:

MpaBo Ha Bo3paxeHue NPoTMB 06paBoTKY - CYBbEKT AaHHbLIX UMEeeT
npaBo BO3pakaTb NPOTUB 06PabOTKM AaHHbIX, OCHOBaHHbIX Ha HaLleM
3aKOHHOM 3aKOHHOM MHTepece. B cnyyae, ecnu komnaHus He UMeeT
y6eauTensHOro 3aKOHHOO JOCTOBEPHOTO MHTepeca K NpoLieccy, 1 Npaso
nuua BbI3blBaeT TpeGoBaHME, KOMMNaHVSA NepecTaHeT o6pabaTbiBaTh
[aHHble, ofHaKo 3TO NPaBo AOMKHO OblTb OLIEHEHO B CBETE BCEX
COOTBETCTBYHOLLMX 06CTOSATENbLCTB;

Komy pelwartb BOnpochkl Unv nogaBaTth Xanooy B
OTHOLUEHUM 3aLUUTbI INYHbIX AAHHbIX?

Bbl MOXeTe 3anpocuTb AOCTYN K AaHHbBIM, KOTOPbIE€ Mbl XpaHUM O Bac B
noboe Bpemsi, U UCNpaBuTb UX UKW yaanuTb, OTNPaBKB 3anpoc Ha
privacy@diagnose.me Unu

OwnarHoctuka.me B.V. Dorpsdijk 63 4156 yTpa py6eT HuaepnaHgbl
MbI MOXXeM B3MMaTh NnaTy 3a KOMNEHCaUmIo (HU3KUIA).

KoHTakTHast iHcopMaLms o nuue, OTBETCTBEHHOE 3a 3aLUWTY AaHHbIX:
Jlykac AnHep

OnekTpoHHas noyTa: privacy@diagnose.me TenedoH: + 421 2 21025074

Bbl MMeeTe npaBo nogathb xanoby ¢ MOMOLLbI HAA30PHOIO OpraHa:
[onnaHAacKkui opraH No 3awmTe gaHHbIX (ronnaHackuin DPA) Autoriteit
Persoonsegegevens Postbus 93374 2509 AJ Den Haag

[ns nony4yeHns AONOMHUTENBHOM MHopMaLuK, noxanymncra, nocetuTe:
https://autoriteitpersoonsgegevens.nl/en/contact-dutch-dpa/contact-us

Monutuka cookie

Hawwum Be6 -caiTbl ucnonbaytoT daiinbl cookie. Cookie - 3To HeGomnbLLIOK
TEKCTOBbIV (halin, KOTOPbIV Mbl OTNPABMSEM B Ball MHTEPHET -Opay3ep,
4yTObObLI MBI MO pacno3HaThb Ball 6pay3ep npuv Bo3spaLlleHun. dannsl
cookie MoryT cobmpaTtb AaHHble 06 NCMoNb30BaHNMM Halmnx Beb -canTos,
TaKuMX KaK, Kakue CTpaHuLbl NOCELLalTCs, Y MPOAOIMKUTENBHOCTD KaXaoro
nocetleHus. Koraa Bbl Mcnonb3yeTe Halum Beb -canTbl, cookie oTnpaenset
HaMm AaHHble.

Mbl He coxpaHsiem neyeHbe fonbLue, Yem Heobxoammo. Mbel ncnonb3yem
ceaHc cookie M NOCTOsIHHbIE Ghansibl cookie: (i) Cookie Cookie Session Cookie
MOXET OTCIEXUBATL MCMONb30BaHNE, TAKMNE Kak BeO -CTpaHuLbl, KOTOpble
Bbl MOCeLLaeTe, M Kaknue BapuaHTbl Bbl Ucnonb3yerte. Koraa Bbl
3aKpblBaeTe UHTEPHET -Opay3ep, ceaHc 3aBepLUeH, a cookie yaansiercs. (ii)
MocTosiHHOE cookie No3BonsAeT HawwvMm Beb -cariTtam pacnosHaeaTh Bac BO
BpEMsi nocreaytoLlero Bu3mTa.

KomnaHusa xpaHuT cpannel cookie, KOTopble HeobxoanMbI Ans
npenocTaBneHns PyHKUMOHamNbHbIX BO3MOXHOCTEN HalLux Beb -canTos.
Ecnu Bbl BOOOLLE He XOTWUTE nony4aTtb annbl cookie BOoOLLE, Bbl MOXETE
yCTaHOBWTL CBOW BGpay3ep, 4Tobbl BOOOLLE OTKa3aTbCs OT hannos cookie.
Ob6paTnTe BHMMaHWe, YTO B 3TOM Cly4dae Bbl 6onbLie He CMOXETe
ncrnonb3oBaTh Bce PyHKLMKN Halmx BeO -caiToB.

Baw BbIGop:



Only if you have given prior consent, we place cookies that
are not strictly necessary for providing the functionalities of
our websites. Through such non-strictly necessary cookies
we collect information about your use of our websites and
remember your preferences. Examples of collected
information are which pages are visited and the length of
each visit. Through these cookies we aim to improve your
and others’ experience of using our Services. If you do not
consent to cookies being placed, these cookies will be
blocked.

Only if you have given prior consent, we will use Google
Analytics' cookies. If you do not consent to the placement of
such cookies, these cookies will be blocked. Google Analytics
is a web analysis service that is offered by Google Inc.
(“Google”). Google Analytics uses cookies to analyze the
usage of websites by Users. Google uses aggregated
statistical data to give us an insight into the way users use
our Services. Google may only provide this data to third
parties if Google is required to do so by law, or to the extent
that third parties process this data on behalf of Google.

TonbKo ecnu Bbl Aanv NpegBapuTenbHOe cornacue, Mbl pasveLlaem
dannbl cookie, KOTOPbIE HE ABNAOTCA CTPOro HEOBXoAMMBIMK ANS
npegocTtasneHns pyHKUmMin Hawmx Beb -canToB. Bnarogaps Takum
HecTabunbHO HeobxoauMbIM dharinam cookie Mbl cobupaem MHdoOpMaL Mo
0 UCMOMb30BaHNM HaLMX Be6-CanToB M NOMHWM BalLW NPeAnovTeHns.
Mpumepamn cobpaHHoOn MHMOPMaLMK SBASIOTCHA Kakne CTpaHuLbl
noceLlaloTcs 1 MPOAOIMKUTENBHOCTbLIO KaXaoro noceleHns. bnarogaps
3TUM harnam cookie Mbl CTPEMMMCS YIyYLINTL BaLl U APYrne OnbIT
MCNOoNb30BaHUS Hawmnx ycnyr. Ecnu Bbl He cornatuaeTech ¢
pa3mMeLLeHneM neveHbs, 3T dannbl cookie OyayT 3abnoknpoBaHbl.

Tonbko ecnu Bbl anu npeaBapuTensHoe cornacue, Mol oyaem
mcnonb3oBaTh hannbl cookie Google Analytics. ECnu Bbl He cornaluaeTech
C pasMeLleHreM Takmnx darnos cookie, 3Tu dhaninel cookie OyayT
3abnokmpoBaHbl. Google Analytics - 3T0 ycnyra Beb -aHanunsa, kotopas
npegnaraetcs Google Inc. («Google»). Google Analytics ucnonb3yeT hannbl
cookie ANs aHanv3a Ucnonb3oBaHus BeO -CaiTOB NOMbL30BaTENSMMU.
Google ucnonb3yeT arperMpoBaHHble CTaTUCTUYECKME AaHHbIE, YTOObI
0aTb HaMm npeacTaBneHne 0 TOM, Kak Norb3oBaTeny UCMOMb3YT Hallmn
ycnyru. Google MOXeET NPeAoCTaBUTb 3TV AaHHblE TPETbUM CTOPOHaM
TONbKO B TOM Cry4ae, ecrniv Google JomkeH caenaTb 370 N0 3aKOHY UIu B
TOW CTENEHU, B KOTOPOWN TPETbU CTOPOHbLI 06pabaTbiBalOT 3TU AAHHbIE OT
MmeHn Google.



