Terms of Use
applying to all unaffiliated and unregistered Users.

These “Terms of Use” govern your (“User” also “you, your,
yours”) access to and use of the services we provide to you
(“Services”).

Any references to “Diagnose.me, we, us, our” refer to
Diagnose.me B.V domiciled in Netherlands at Dorpsdijk 63,
4156AM Rumpt, The Netherlands (ID number: 58001719).

Every use of the Services is governed by these Terms of
Use. By accessing and using the Services you agree to be
bound by these Terms of Use. If you do not agree to these
Terms of Use, you are not authorized to access and use
the Services.

These Terms of Use may be amended by us from time to
time. Only the most current version of these Terms of Use
is effective and binding. You will be deemed to have
accepted these Terms of Use as amended if you continue to
access or use the Services.

Please read these Terms of Use carefully. Their correct
understanding is essential for the proper use of the
Services. Should you have any questions regarding the
correct understanding of these Terms of Use, contact us at
info@diagnose.me or +421 2 210 250 74.

These Terms of Use are in English and Bulgarian. In the
event of any inconsistency, the English version shall apply
and be binding.

1.
Our Services

1.1
Do not use our Services in emergencies.

1.2
You must be at least 18 (eighteen) years old to access and
use the Services.

1.3

WE DO NOT PROVIDE HEALTH CARE. OUR SERVICES ARE
PURELY FOR INFORMATIONAL PURPOSES. PLEASE BE
AWARE THAT WE ARE NOT IN ANY WAY RESPONSIBLE NOR
LIABLE WITH REGARD TO THE CONTENT AND QUALITY OF
THE INFORMATION PROVIDED TO YOU.

1.4

THE INFORMATION PROVIDED TO YOU, INCLUDING ANY
FINDINGS, IMPRESSIONS AND RECOMMENDATIONS, DO
NOT REPLACE THE FINDINGS, IMPRESSIONS, AND

Ycnosus 3a nonssaHe
BarKallm 33 BCUYKM HEPETUCTPUPAHU N HE3ABUCUMMM
notpebutenu

Te3un ,,ycNoBUA Ha NOA3BaHe" ynpaBasasaT Bawumar
(,noTpebuTten” cvuio ,TM , , TBOK" , ,Baw“) 4OCTHN A0 U

M3nona3BaHe Ha ycnyrute , KOUTo npeagocraBame.

KakButo 1 ga buno npenpatkm kbm “Diagnose.me, Hue,
Hac, HawwK” ce oTHacaT o Diagnose.me B.V c nocTtoaHeH
aapec B XonaHaus Ha Dorpsdijk 63, 4156AM Rumpt,
XonaHgmsa (ID number: 58001719).

Bcaka yn0'rpe6a Ha ycanyrute Hu e ynpassiaBaHa OT Te3u
Ycnosusa 3a non3saHe . Kato nsnonssarte npeaocraBaHuTe
oT Hac ycnyru Bue ce cobrnacasarte ga GBAETE OGB'bp3aH oT
Te3n YcnosuA 3a nonssaHe. AKO He CTe CbI/1acHU €
YcnoBuaTa Ha NoA3BaHe , He CTe YNb/IHOMOLLEHU Aa
B/In3aTe U U3NoN3BaTe Hawute ycnyru.

Tes3u ycnoBuA 3a Non3BaHe morat Aa 6baaT NPOMEHSIHM OT
Hac Ha HAKaKeK nepunoau ot speme. Camo nocieaHara
BepcuA Ha YcioBuATa 3a Nos3BaHe e B cuna 1 By 06Bbp3Ba.
LLle cunTame, Ye cTe Npuenu nocaeaHaTta Bepcma Ha
YcnosuATa 3a NOA3BaHe , aKo NPOAbL/INKMTE Aa U3MNo/i3BaTe
YCAYTUTE HU.

Monsa npoyeTe ycnosuATa BHUMATENHO. TAXHOTO NPaBUAHO
pa3bupaHe e KAYO0BO 3a NpaBuaHaTa ynotpeba Ha
ycnyruTte Hu . AKO UmaTe HAKAKBU BbNPOCU OTHOCHO
npaBUAHOTO pa3bupaHe Ha YCN0BMATA 33 NON3BAHE ,
CBbprKeTe ce ¢ Hac Ha at info@diagnose.me nan +421 2
210 250 74.

Te3un YcnoBuA 3a NON3BAHE €A HA aHTIMICKM M BbATAPCKU
e3MK. B cnyyait Ha HeCbOTBETCTBME, AHTIMIACKATA BepcuaA ce
npuaara v e 3aab/KUTeNHa.

1.
HawwuTte ycnyru

1.1
He nsnonssalite ycayrute HM B Caly4ald Ha cnewwHocT

1.2
TpabBa aa cTe noHe Ha 18 roanHM 3a Aa MmaTe A4OCTbN A0
YCNYruTe HU N Aa MMmaTe Bb3MOXKHOCTTA 4a MM n3nonssate

1.3

HWE HE NPEOOCTABAME 34PABEOINA3BAHE. HALLUTE
YC/IYTU CA N3UANO0 C UHOOPMUPALLA LLEENT. MONA, JA
CTE HAACHO , YE HUE HE CME NO HUKAKBB HAYNH
OTroBOPHU NN ANTbXHW BbB BPBb3KA CbC
CbAbPHRAHUETO N KAHECTBOTO HA NMPEOOCTABEHATA
NHO®OPMALMA

1.4

MPEAOCTABEHATA MH®OPMAUUA , BKTIOYUTE/THO
BCUYKWN PESYNTATHU , BNEYATNEHUA N MPENOPBKU , HE
3SAMEHAT PESYNTATUTE , BNEYATIEHUATA U



RECOMMENDATIONS MADE BY YOUR TREATING
PHYSICIANS. CLINICAL EXAMINATION AND COMPARISON
WITH THE PRIOR REPORT(S) AND HISTORY IS NECESSARY.

1.5

YOU ACKNOWLEDGE AND AGREE THAT ALL OF THE
INFORMATION WE PROVIDE TO YOU SHALL NOT QUALIFY
AS DIAGNOSIS, MEDICAL ADVICE, TREATMENT OR MEDICAL
CARE, NOR ESTABLISH ANY DOCTOR-PATIENT
RELATIONSHIP. FURTHERMORE, YOU ACKNOWLEDGE THAT,
YOUR OR CLIENT‘S TREATING PHYSICIAN(S) SHALL REMAIN
AT ALL TIMES SOLELY RESPONSIBLE FOR YOUR OR CLIENT'S
DIAGNOSIS, CARE, AND TREATMENT.

1.6

Our Services include:

(i) Specialist Platform: An online platform that allows

Users to look for an assessment of medical, lifestyle,

diet or other information by a specialist.

Websites and Applications: Our websites and

applications provide healthcare, lifestyle, nutrition, and

other information.

(iii) call Center: A call center providing general healthcare
and other information.

(ii)

1.7

Some of our Services may require the use of a password.
We strongly encourage you to use a strong password for
your access to our Services. A strong password consists of
at least 8 (eight) characters and includes numbers and/or
symbols. You shall keep this password safe and
confidential. In case you suspect unauthorized use of our
Services or access to your password, you should
immediately notify us via email.

2.
Specialist Platform Service

2.1

Specialist Platform Service connects Users who are looking
for an assessment of medical, lifestyle, diet or other
information (“Client Data”) by a specialist (“Provider”)
willing to provide such assessment (“Report”).

2.2

In accordance with these Terms of Use, the User may or
may not be the person whose Client Data is going to be
reviewed by the Provider (“Client”). In case the User and
the Client are not the same person, these Terms of Use
apply to both the User and the Client.

MPENOPBKNTE HANPABEHW OT NEKYBALLUAT BN JIEKAP.
HYXEH E KNTMHWYEH NPEMNEA N CPABHEHUE C
NPEALWIHUTE AOKNAON N MEOAULMHCKATA UCTOPUA.

1.5

BME NOTBBbPHRAOABATE U CE CbIJTACABATE , YHE BCUYKATA
NH®OPMALMA , KOATO BU NMPEOOCTABAME HAMA JA
CE CHMUTA 3A ANATHO3A , MEOANLIMHCKU CbBET,
NEYEHUE TN MEOUUUHCKA TPUXKA , HATO MbK
OCbLLECTBABAHE HA BPB3KA JOKTOP-MAUMEHT. OCBEH
TOBA BUE NMOTBbPARALOABATE , HE BALUMAT NN HA
KNMEHTA NEKYBALLL JTEKAP LLEE E EAUHCTBEHUAT
OTrOBOPEH 3A BALWATA NN TA3U HA KJTMEHTA
OVNATHO3A , TPUKA N NTEYEHUE.

1.6

HawwuTte ycnyrmn Brkntousar

(i) Nnardpopma Ha cneumnanuctn. OHNaliH naatpopma,

KOATO NMO3B0/IABA HA NOTPebUTENA Aa NOMCKA OLEHKa

Ha JIeYeHNeTo , HauyMHa Ha XKUBOT , AMeTaTa UK apyra

nogobHa nHbopmaums oT cneunanmnct

Yeb6caitrose u MpunoxkeHusa. CaiitoseTe 1

MpunoxeHnaTa HY Npeanarat UHPOPMALUA OTHOCHO

34paBeornasBaHe , HauMH Ha KUBOT , XPaHeHe u ap.

(iii) Kon uenTbp.Kon ueHTbP NpegocTaBall 6asosa
MHpOpPMaLMA 3a 34paBeonasBaHe 1 gp.

(ii)

1.7

Hsakowu oT ycayrnte HM moxke Aa u3nckeaT ynotpebaTa Ha
napona. CnaHo Bu HacbpyaBame ga n3nonssaTe CUIHA
napona 3a AOoCTbN A0 ycayrnte H1. CnaHaTa napona
CbAbprKa NOHe 8 3HaKa U CbAbpKa UMdpU U CUMBOAMN.
Tpabsa Aa nasuTe Tasu Napona B TaliHa. B cayyait ve ce
CbMHSABATE 33 HEYNb/IHOMOLLLEHO M3MNONA3BaHE Ha HalunTe
YCAYrM UAM A40CTbN A0 naponata Bu, Tpabea BeaHara Aa HU
yBegoMMUTe NOCPeACTBOM UMEN.

2.
Mnatdopma 3a cneymanmnctum

2.1

Tasu nnatdopma cBbp3Ba NOTPebuTennte , KOUTO TbPCAT
OLeHKa Ha SIeYEHUETO CM , HAYMHA CU HA XKUBOT , ANEeTa UIu
apyra nidopmaums (,UHbopmauma Ha KnueHnta“) ot
cneuuanuct (,,[JocTaBUMK”) , KOWUTO e CbrnaceH Aa Hanpasu
TakaBa oleHKa (,,Joknag”).

2.2

B cbrnacue ¢ YcnoBuATa Ha non3BaHe , NOTpebutenat moxe
, HO He e 3a4b/XKUTeNHO Aa 6bae YOBEKBT , YMATO
nHbopmaums we 6bae NpernexgaHa ot
DocTtasunka(KnuneHr). B cnyyait, ye MoTtpebutenaT u
KANEHTBLT He ca eAnH U CbLUM YOBEK YC0BUATA 3a
non3saHe BaXaT U 3a ABamarTa.



2.3

Providers include but are not limited to medical doctors,
nutrition coaches, fitness coaches, mental health coaches,
and providers of various Al algorithms.

2.4

The form of the Report may be either a written document
(“Written Report”) or a telephone or video consultation
(“Consultation”).

2.5

The User may also order a translation of the Written Report
(“Translated Written Report”) which is to be prepared by
the person whose services are intermediated to you by us
and who is a person other than the Provider (“Translator”).

2.6

To the User, we provide only ancillary services. Our services
are provided “as they are” and are limited to administering
the platform with profiles of various Providers, providing
access to the list of Providers, a platform for temporary
storage of data and communication with the Provider,
helpdesk services of assistance, and payment settlement.

2.7

You acknowledge that the availability of a Provider’s
information on the platform does not constitute our
endorsement of or any guarantee relating to such Provider
or the quality of his/her services.

2.8

The provision of the Report will be subject to the separate
Report Agreement that you need to conclude with the
relevant Provider (“Report Agreement”). Be aware that the
content and quality of the Report is solely the Provider’s
responsibility. We are in no way responsible nor liable for
and have no control over the contents and quality of the
Report or for any other obligations of the Provider. For the
provision of the Report the Provider charges a total fee
including all fees, costs and taxes (“Report Fee”).

2.9

The provision of the Translated Written Report will be
subject to the separate Translation Agreement that you
need to conclude with the relevant Translator (“Translation
Agreement”). Be aware that the content and the quality of
the Translated Written Report is solely the Translator’s
responsibility. We are in no way responsible nor liable for
and have no control over the contents and quality of the
Translated Written Report or for any other obligations of
the Translator. For the provision of the Translated Written
Report the Translator charges a total fee including all fees,
costs and taxes (“Translation Fee”).

2.3

[JocTaBunumMTe BKAKOYBAT , HO HE Ca CaMO JieKapu ,
CbBETHULM 33 XpaHeHe , GUTHEC MHCTPYKTOPU , CbBETHULM
3a NCUXMYECKO 34paBe U A0CTaBYMLM HA PA3/INYHM
a/ITOPUTMU OT U3KYCTBEH UHTE/IEKT.

2.4

[JoknaabT moxKe Aa 6bae npeaocTtaBeH nog ¢opmaTta Ha
AOKyMeHT (,,Mucmen foknaa“) unm nog popmata Ha
TenedoHHa unu Buaeo KoHcyntauus (,Koncynrauyma“).

2.5

MoTpebuTenaT Moe CbLLO Aa NOpbYa NpeBos Ha
AokymeHTa (,MpesepeH NMucmen foknaa”) , Kolito Tpabea
0a 6be U3roTBeH OT YOBEKA , KOMTO € MOCPeAHUK HAeT OT
Hac, 33 Aa U3BbPLUKM NOUCKaHaTa oT Bac ycnyra, KoiTo e
pa3nu4yeH Yyosek ot [loctasuuka (,Mpesogau”).

2.6

Ha notpebutensa , HMe npefoCcTaBAME CaMO MOMOLLHM
ycayrn. YcnyruTe HU ca NnpeaocTaBeHn , KakTo ca“ 1 ca
OrpaHWYeHn Ao ocurypsaBaHe Ha naatdopmarta ¢ npoduan
Ha MHOXeCTBO pPa3/IMyYHKN JoCTaBunLM , OCUTYpABaHE Ha
[0CTbN 40 ANCT Ha [locTaBumum , nnatdopma 3a BpEMEHHO
CbXpaHeHWe Ha MHPOPMaLMA N KOMYHUKALMATA C
JoctaBunKa , MHGOPMALNOHHO 6OPO 33 NOMOLL, U1
OCbLLECTBABAHE HA NAALAHMSA.

2.7

Bue noTebpxKaaBaTe , Ye AOCTLMHOCTTA Ha MHPOpMaLMATa
npeaocraBeHa oT [locTaBYMK Ha NaaTtpopmaTta He 03Ha4aBa
NOTBbPXKAEHUE NN KaKBaTo U Aia buna rapaHumMA cBbp3aHa
¢ AaaeHns [locTaBYMK UM KQYeCcTBOTO Ha
HerosuTe/HeMHUTE YCaYTn.

2.8

Pasnopenbute Ha [loknaga we ca 06eKT Ha OTAesHO
CnopasymeHue 3a [Joknag,, Koeto TpabBa Aa ocbLecTBuTe
CbC 3HaYMmmMA JlocTtaBuuk (,CnopasymeHue 3a floknag”) .
NmaitTe npeasuy, , Ye CbAbPrKaHMETO MU KAYeCTBOTO Ha
AOKNaaa e usuAno oTroBOPHOCT Ha [locTtasumKka. Hue no
HMKaKbB HAYMH HE CMe OTTOBOPHM MU/IN ATbXKHU 32 TOBA U
HAMamMe HUKaKbB KOHTPOJ1 BbPXY CbAbPKAaHUETO U
KaQuyecTBOTO Ha A0K/1aZa WM 3a KaKBOTO U Aa buno apyro
3a4bKeHue Ha JJocTaByumKa. 3a AocTaBKaTa Ha [JJoknaaa,
JoCTaBUMKBT TaKCyBa eAHa LieHa, BKAoUYBaLla BCUYKM TaKCH
n pasxoau (,Takca foknag”“).

2.9

Pasnopenbute Ha MpeBeaeHns HanucaH Joknag, we ca
06eKT Ha oTtaenHo CnopasymeHue 3a [peBoa , KOETo
TpabBa Aa CKAoUYMTE C AafeHUA npeBoaad
(,,CnopasymeHue 3a Mpesoa”) . Umaiite npeasuy, , ue
CbAbPXKAHNETO N KAQYECTBOTO Ha NpeBeseHUA NMCMEH
OO0KNag e U3uAano oTTOBOPHOCT Ha nNpesogada. Hue no
HMKAKbB HAYMH HE CMe OTFTOBOPHU HUTO AJTbXKHM 33
npeBoAa M HAMame KOHTPO Hag, CbAbPKAHMETO U
KauecTtBoTO Ha [pesegeHuna MNMucmen oknaga. 3a
AocTaBKaTta Ha lNpesegeHua NMucmeH oknag,, Npesoaaya
TaKCyBa LLeHA, BKAKOYBALLLA BCUYKM TAKCU N pasxoam
(,,MpeBopauecka Takca“).



2.10

Notwithstanding the mandatory provisions of the law
applicable in cases of individual Users, the Report
Agreement will be governed by the laws of the country in
which the Provider is located and the Translation
Agreement will be governed by the laws of the country in
which the Translator is located.

2.11

Providers may hold different opinions on the same issue.
You agree and acknowledge that you may receive a
different or contradictory information from different
Providers. You agree and acknowledge that this does not
mean that our Services are faulty or incomplete.

2.12

Should there arise any doubts as to whether the
information and Client Data are sufficient for provision of
the Report, it will be the Provider’s discretion to make a
final assessment.

2.13

The deadlines for the provision of the Written Report begin
to pass only once you have submitted all the information
and Client Data necessary for the provision of the Written
Report and the Report Agreement has been formed (see
Sections 0). All the deadlines on the Website indicated in
days are meant to be in working days counting from the
following day.

2.14

It may be the case that the information or the Client Data
you have provided the Provider with are not sufficient for
the provision of the Report. If the information and Client
Data you have submitted were incomplete or incorrect you
will be requested by the Provider to supply correct and
complete information and Client Data. It is at the discretion
of the Provider to assess whether the information and
Client Data are correct and complete. You will be obliged to
supply the Provider with correct, suitable and complete
information and Client Data as per Provider’s request
within 5 (five) business days. If you fail to do so, the Report
is considered to be properly delivered.

2.15

Once the Provider has asked you to provide him/her with
additional information, the deadline you have both agreed
to, stops to pass. The deadline will continue to pass once
you have provided the Provider with all the additional
information or Client Data that s/he has asked you to
provide.

2.16

You will not be allowed to submit medical data older than
one (1) year. We accept such data only as a comparison
with a newer set.

2.10

He n3nbnHABaNKM 3a4b/KUTENHUTE pasnopesbn Ha
3aKOHA , MPUAOKNMM B CAyYamn HA OTAENHU noTpebutenu ,
Cnopa3symeHueTto 3a [Joknag Lwe e ynpasasaBaHO OT
3aKOHUTE Ha AbprKaBaTa , B KOATO JlocTaBYnKa ce Hamupa,
a CnopasymeHuneTo 3a lNpeBoaa e ce ynpasasasa oT
3aKOHMTEe Ha AbprKaBaTa, B KOATO Ce Hamupa npesoaaya.

2.11

JocTaBunumTe MOraT A4a MMaT Pas/IMyHN MHEHUA 33 eOUH U
cbly, npobsiem. Bue ce cbriacasate M NoTBbPXKAABaTE , ye
MOMKEeTe Aa NoJIlyYnTe PasInyHa Uan NpoTUBOpeYalLLa CH
MHPOPMALMA OT PasIMYHK AOCTaBuMLN. Bue ce
cbrnacaBaTte v NoTBbPXKAABATE , Ye TOBA He 0O3HaYaBa , Ye
YCNYTUTE HU Ca MPELIHU UAN HEMb/IHW.

2.12

AKO ce NoABAT CbMHEHMA Aann npegocTaBeHaTa
nHdopmauma 1 AaHHU Ha KAneHTa ca AoCTaTbyHM 3a
AocTaBKa Ha Jloknaaa, JocTaBYMKbBT Le nma nocnegHata
Ayma.

2.13

KpalHuAT cpok 3a gocTaBKaTa Ha MMcmeHunAT aoknag,
3anoysa ga Tedve, cnef KaTo CTe nNpefocTaBuaIn BCUYKaTa
MHPOPMALMA U JAHHU Ha KNMeHTa , KOMUTO Ca HYXKHM , 33 Aa
ce goctasu NucmeHnAT JJoknag n cnep, Kato CTe CKAOYUAN
CnopasymeHueTo 3a [loknaaa (suxrte Cekuus
pewka!3TOUHUKDBT HA NpanpaTKaTa He e HamepeH.2.12
U MNpewka!M3TOYHUKDBT HA NpanpaTKaTa He e HamepeH.3.2
n 0 3.4).Bcuukute cpokose Ha yebcalita Tpabsa aa ce
6poAT B paboTHM AHM CUMTAHO OT C/ieABalumUA AeH.

2.14

Mma cnyyvam , B KOUTO MHPopMaLmaTa nam laHHUTe Ha
KnneHTa He ca JOCTaTbyHM 33 U3roTBAHETO Ha [JoKknaaa.
AKO MHOOPMALMATA NN J@HHUTE , KOUTO CTe
npeaocTaBuAN Ca HENb/IHU UKW HeBepHU , [IOCTaBUYMKDBT LWe
By nomonu fa npefoctaBuTe Mb/HA M TOMHA MHGOPMaUUA
n aaHHM Ha KnueHTa. [locTaBYMKbT e cBoboAEeH Aa pewn
Oanv npepoctaseHata MHGopmauma n [laHHu Ha KnveHTa
Ca MbJIHW U TOYHU(NpaBMAHA). Bue cTe 3agb/KeHu ga
npegocTtasute Ha JlocTaBunKa NbaHA , TOYHA U noaxoaALa
MHPOPMALMA U JAHHW Ha KnneHTa , cnpsaMo M3UCKBaHMATA
Ha [locTaBYMKa B paMKuUTe Ha 5 paboTHU AHU. AKO He
ycneeTe ga U3nNbAHUTE gageHuTe yciosua , [loknagst ce
CYuMTa 33 yCMeLwHo AOCTaBeH.

2.15

Cnep Kato [locTtaBumnKka Bn e nomonmn ga npegocrasurte
AONbAHUTENIHA MHPOPMALMA , KPaUHUAT CPOK , HA KOMTO
[ABEeTe CTPaHU ca ce Cbrnacuam cnupa aa tede . KpaliHuat
CPOK 3anoy4Ba Aa Teye OTHOBO , BeAHara cneg, KaTto cte
npeaocTaBM/IN BCMYKATa AOMbAHUTENIHA MHPOPMALMA UK
OaHHM HA KnuneHTa , KomTo JOCTaBYMKDLT € MOMOAMA Aa
npepocrasuTe.

2.16

He Bu e no3Bo/sieHO Aa AaBaTe meAnLMHCKA MHGopMaLms ,
KOATO e no-cTapa OT eAHa rogmHa . TakaBa nHdbopmaumsa ce
npuema camo , 3a Aa ce HanpaBu cpaBHEHME CNO-HOBA



2.17

You will not be allowed to make any changes to your order
after you submit it, including uploading additional
documentation or questions.

2.18

Please note that if you have ordered a Written Report
from a different Provider previously, we may attach some
or all of your previous Written Reports to your current
order.

2.19

All the communication between the User and the Provider,
whether exchanged in the form of the Report or otherwise,
shall be related to the description of Client Data only. The
Provider does not provide the User with treatment nor
does s/he provide the User with any suggestions or
comments on the preferred method of treatment.

2.20

The service provided by the Provider may differ from the
diagnostic services provided by the Client’s physicians. The
Provider will not have the benefit of information that would
be obtained by examining the Client in person and
observing his/her physical condition. Therefore, the
Provider may not be aware of facts or information that
would affect its opinion of the Client’s diagnosis. To reduce
the risk to the Client of this limitation, it is strongly
recommended and encouraged to discuss the Report with
the Client’s physician. By deciding to engage the services of
the Provider, the User acknowledges and agrees that s/he is
aware of this limitation and agrees to assume the risk of
this limitation. Furthermore, the User agrees and accepts
that: (i) the diagnosis s/he will receive is limited and
provisional; (ii) the Report is not intended to replace a full
medical evaluation or an in-person visit with a physician;
(iii) the Provider does not have at his/her disposal
important information that is usually obtained through a
physical examination; and (iv) the absence of a physical
examination may affect the Provider’s ability to diagnose
the Client’s condition, disease or injury.

2.21

Any medical imaging may only be uploaded in the required
format — DICOM (Digital Imaging and Communications in
Medicine). Please be aware that in order to provide you
with the Report, the Provider will need a complete
sequence forming the images. Images should also be of
sufficient quality and should capture the right body part.
Should you not upload the image(s) suitable for review, the
Provider will not be able to provide you with the Report
and will ask you to upload suitable image(s).

TaKaBa.

2.17

Hama na morkeTe Aa npomeHsTe NopbykaTa CU cej KaTto
BEAHBXK CTE A U3NPaTUAN , BKIKOYMTENHO Aa KausaTe
AOMbAHUTE/IHA AOKYMEHTALMA UK BbNPOCH.

2.18

MmaitTte npeasug, , Ye ako cTe nopbyanu MNucmerH [loknag,
OT pasanyeH JocTaBYMK B MMHANIOTO , MOXKeM 43
NPUKAYMM 4acT UAM BCUYKK npegnwHn NMucmenn Joknaam
KbM HacCToALLATa NOpbYKA.

2.19

Uanata KomyHukauma mexay MNotpebutena n [loctaBumKa,
He3aBMcMMO fann obmeHeHa ypes [Joknaga nav no gpyr
HaYMH , LLe e CBbp3aHa eaAUHCTBEHO ¢ [JaHHuTe Ha KaneHTa.
JocTaBunKkbT He NpeaocTasaA Ha MoTpebuTena neverue,
HWUTO NpenocTaBA Ha MNoTpebuTtena KaksmTo u ga 6uno
npeanoXKeHna nAM KoOMeHTap 3a NpeanoynTaHuA MeToa Ha
neyeHne.

2.20

YcnyraTa npepoctaseHa ot [loctaBuMKa moxe aa ce
pa3nnyaBa OT AMATHOCTUYHUTE YCAYIN NPeAOCTaBEHN OT
nekapa Ha KnveHTa. [loCTaBYNKBT HAMA A3 UMa
NPeAMMCTBOTO , KOETO dU3nYeckuaT npernes (nuue B
JIMLE) N NPAKOTO HabaoaeHMe Ha GU3MUYECKOTO CbCTOSHUE
6uxa npegoctasuan. Mopaam Te3m NPUUNHK JJocTaBUYMKA
MOXKEe Aa He e HasACHO ¢ daKTn U nHdopmaumsa , KOUTO B
Apyr cnyyai 61xa NOBANANMU HA MHEHMETO My OTHOCHO
AMarHosaTa Ha gageHuna KnuneHt. 3a ga ce Hamanu pucKkbT
33 KnveHTa , KOWTO ce NosiBsiBa BbB BPb3Ka C TOBA
OrpaHUYeHMeE , HUE CEPMO3HO NpenopbyBame u
HacbpyaBame KnmeHTbT Aa 06cbam [loknaga c nekysawms
cu nekap. C peleHMeTo c1 ga ce Bb3Noa3Ba OT YC/yruTe Ha
Joctasuuka , MNoTpebuUTenaT noTebpKAaBa M ce Cbrnacaea,
Yye e HAACHO C TOBA OFPaHUYEHME U e CbINlaceH Aa noeme
TO3U pPUCK. [lonbaHUTENHO , MMoTpebuTtenart e cbrnaceH u
npuema , ye(i) AnarHosarta, KOATO Lie NOAYUN €
orpaHu4yeHa 1 camo HacouBalla (ycnosHa) (i) JoknagbT
HAMA LenTa Aa 3aMeHU LANOCTHA MEeAMLMNHCKA OLLEHKa Uan
nperneg nnue B anue c nekap (iii)JoctaByMKbT HAMA
A0CTbN A0 UeHHa MHpopmauma , KoAaTo Hali-yecTo ce
noJsiyyasa nocpeactsom dusnyecku nperneg, u(iv)amncarta
Ha GM3MYECKM Npernes MoXKe Aa 3acerHe CepuosHo
CnocobHOCTTa Ha [JocTaBuYMKa Aa AMarHoCTMuUmMpa
CbCTOAHMETO , 3ab6019BaHETO MM TPaBMaTa Ha KnmeHTa.

2.21

BcAKO MegMUMHCKO n3obpaxkeHMe MoXe Aa ce Kaum camo B
onpeaenerHuna popmat — DICOM (Digital Imaging and
Communications in Medicine). Monnm aa cte HasacHo , ye
3a aa Bu npegocrasum loknaga , JOCTaBUMKDBT We Mma
Hy»[a OT TOYHa nopeauua , Koato ga popmmpa
nsobpaxeHneto. N3o0bparkeHnsTa Tpsibsa ga 6baat ¢
HY>XHOTO KauyecTBO M A3 e 3aCHeTa NpasBu/HaTa 4YacT oT
TANOTO. AKO He Kaunte nsobparkeHne , noaAxoaALLO 33
0T3UB , [10CTaBYMKBT HAMA 3 MMA Bb3MOKHOCT A3



3.
Website and Application Services

3.1

The information provided by our websites and applications
is based on general medical information and is not meant
as a personalized medical advice. You are responsible to
consult the information with your treating physicians.

3.2

Website and application services are limited to the User.
User may not use these services on behalf of someone else
unless expressly stated.

4,
Call Center Service

4.1

The call center service is not a replacement for emergency
services. In case of emergency, please call your local
emergency response line.

4.2
The call center service includes a call center staffed by

healthcare trained operators (“Operator”) available to
answer general healthcare questions.

4.3

The call center service is reserved specifically for the User.
User may not use this service on behalf of someone else
unless expressly stated.

4.4
If an in-person consultation is necessary, the User is
required to arrange such consultation themselves.

5.
Restricted use

5.1
Citizens and residents of the United States and Canada are
not permitted to access and use the Services.

5.2

You are forbidden to allow anyone else to use our Services
in your place.
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You are not allowed to use any of our Services in legal or
regulatory proceedings.

5.4
Under no circumstances are you allowed to:

cb3gage Joknag v we Bn nomonm ga Kaumte nogxoaaLum
n3obpaxeHus.

3.
Ycnyru Ha Ye6caitta u NpunoxkeHueto

3.1

NHdopmaumaTa npegoctaBeHa oT yebcanToseTe 1
NPUIOXKEHUATA HU e BasnpaHa Ha 06K MeaNLUMHCKM
NMO3HAHMA M HAMA 33 LeN NepCcoHaNn3npaH MeguuUnHCKK
cbBeT. Bue cTe OTrOBOPHM 33 KOHCYATALMA C NeKyBaLwma Bu
NeKkap.

3.2.

Ycnyrute Ha caitTa M NPUAOKEHMETO Ca OrPAaHNYEHN CaMo
0o Motpebutens. NoTpebutenat He moxKe Aa M3NON3BA
TE3W YCAYIM OT MMETO Ha HAKOM APYr OCBEH , aKO He €
N3PUYHO CNOMEHATO.

4.
Ycnyru Ha Kon LleHTbpa

4.1

Ycnyrute npegoctaseHn ot Kon LleHTbpa He ca 3amAHa Ha
ycnyrmn Ha CnewHo otgenenume. MNpu cnewHoOCT monsa
NO3BbHETEe HA MeCTHaTa IMHKUA 33 CNeLHa NOMOLL,

4.2

Ycnyrute , KOMTO KO LeHTbPbT NPeaocTasa , BKAUYBaT
nepcoHan , KOMUTo e oby4yeH B chepaTa Ha
3apaseonassaHeTo (,,OnepaTop”) 1 e Ha pa3nonoxKeHue
3a Aa OTroBapna Ha Bbnpocu oT chepaTta Ha obuiaTta
MeauLmHa.

4.3

Kon ueHTbp ycnyraTa e 3anaseHa crneuyasnHo 3a
MNoTpebutens. NoTpebuUtenaT He Mmoxe Aa U3NoaA3Ba Tasu

yc/ayra oT UMeTO Ha HSIKOM ApYr OCBEH , aKO He € U3PUYHO
nocoyeHo.

4.4

AKO e Hy)KHa KoHcynTauma nmue B anue MNotpebutenat e
3a4b/IXKEH Aa CU OCUTYPUM TaKaBa KOHCYATaUuA
CaMOCTOATENHO.

5.
OrpaHuuyeHuns npu n3nonssaHe

5.1
JocTbnbT M U3N0/13BAHETO HA yCAyruTe e 3abpaHeHo 33
rpa*kgaHu Ha CobegmnHeHute LWaTtn n KaHaga.

5.2
3abpaHeHo Bu e aa no3BonABaTe Ha APYr Aa U3N0/3Ba
ycnyrute HM BmecTto Bac.

53
HamaTte npaBo Aa M3nonseaTe yc/ayruTe B NPaBHU U
perynaTopHu cbaebHu npoueaypm.

5.4
Mpu HMKaKBM 0BCTOATENCTBA HAMATE NPaBo Aa:



a) use the Services in a way that may be considered
offensive or may interfere with the use by anyone else;

b) attempt to disable, circumvent, or manipulate our
security systems;

c) attempt to disable, circumvent, or manipulate any
restrictions on copying or duplicating any of the
content available through our Services;

d) attempt to gain access to any personal information that
may be stored at our Services on behalf of other Users;

e) attempt to use the Services for any purposes other than
those set out in these Terms of Use; or

f) upload any data that contain viruses or any other
computer code that limits the functionality of the
Services.

5.5
We do not tolerate abusive or offensive behavior.

6.
Accessing our Services

6.1

Prior to using our Services, you may be requested to
provide information for the verification of your eligibility to
receive such Services (“Verification”).

6.2
Specialist Platform Service
(a) A Written Report in English or a Translated Written

Report in a language indicated on the Specialist
Platform.

(b) A Consultation in a language indicated on the Specialist
Platform.

(c) The User is entitled to upload at most 2 (two) MRI/CT
series or 5 (five) RTG (Réntgen, X-ray) images and at
most 1 (one) set of medical documents (for example
blood test results). The platform can accept more
MRI/CT series, RTG images or medical documents for
an additional fee.

(d) The deadline for the delivery of the Written Report is
always stated in the profile of the particular Provider
If you have requested the delivery of a Translated
Written Report, 1 (one) business day is added to the
deadline.

If you use language other than English to communicate
with the Provider or some of your documentation is in
a language other than English, 1 (one) business day is

a) W3nonseaTte ycAyrute No HayuH , KOMTO 6M MorbA Aa
6bae cMeTHaT 33 06MAEH MM MOXKe Aa Npedn Ha
N3MNOA3BAHETO Ha YCAYTUTE OT HAKOW ApYT.

b) [a ce onuteaTte aa crnpete ,3a06MKOANTE UM
MaHUNYANpPaTe CUCTEMMUTE HUM 3a 3aLLmUTa

c) [a ce onuTBate ga cnpeTte ,3a06MKoUTE UK
MaHUNyAnpaTe , KOMTO M Aa e BUNOo OT orpaHNYEeHUATa
HW BbPXY KOMMPAHETO U Cb34aBaHETO Ha Ayb6AnKaTh ,
Ha KaKBaTO M A3 € YacT OT CbAbPKAHUETO AOCTHMNHO
npes ycayruTe Hu

d) Onutu ga ce noayun nmuHa nHGopMaLma , KOATO MOXKe
[a ce CbXpaHABaA B HALUMUTE YCAYTM OT MMETO Ha ApYrK
MoTpebutenmn

e) Onutu ga ce U3N0A3BaT YC/IYrMTE HWU , MO KaKbBTO U A3
6110 HAYMH pa3nnYeH OT ONMUCAHUA B YCNOBUATA 33
nonssaHe

f) KauBaHe Ha JaHHM , KOUTO CbABPMKAT BUPYCU UM
KaKbBTO 1 Aa 6110 KOMNIOTbPEH KoA , KOUTO Aa
orpaHu4yasa GpyHKLMOHANHOCTTA HA YCAYIUTE HU

5.5
He Topnnm ob6MAHO MM OCKbPOUTENHO OTHOLLEHME.

6.
JocTtbn Ao ycnyrute HU

6.1

Mpeay fa mate AOCTBN 40 YCAYTUTE HU , MOXKe [a BU
6bae nonckaHa MHGopMaLMA , KOATO A3 AOKaXKe , ue
NOKpMBATE U3NUCKBAHMATA 3a NOJIyYaBaHe Ha TaKbB TUN
Ycnyru (,,Bepudumkauma“).

6.2

Ycnyrm ¢ nnatdopmara 3a cneymanmnctm

(a) Mucmen Joknag Ha AHrnuiickm unm NpesegeH MNucmeH
JoKnap Ha e3nK , KOWTO e ynomeHaT Ha MNnatpopmata
33 CNeunanncTu

KoHcynTauma Ha e3nK ynomeHaT Ha naatpopmara 3a
cneuyanncTm

(c) NoTpebuTenaT e ymbAHOMOLLEH A3 Kaun Hal-MHOro 2
n306parkeHmaA OT ALPEHO MarHUTEH Pe30HaHC UK
KOMMNIOTbpeH Tomorpad 1 4o 5 peHTreHoBM
n306paxeHna n Han-MmHoro egHa 6poiika MmeanLUMHCKK
AOKYMEHTU (Hanpumep KpbBHU
nscnegsanua).Mnatpopmarta moxe ga npueme noseye
OT ropecnomeHaTuAT 6poit n3obpaxkeHuns/a0KyMeHTH
cpeLLy AOMbAHUTENHO 3anaallaHe.

KpaHUAT CpoK 3a AocTaBKaTa Ha Mnucmenuna [loknag e
BMHarK ynomeHaTta B npoduaa Ha CbOTBETHUA
JoctasuumkK. AKo cte nopbyanu lNpesegeH MNMucmeH
JoKnap, cpoKbT 33 A0OCTaBKa Ce yBeANYaBa C eANH AeH.
AKO 1M3N0N3BaTe e3MK Pas/IMyeH OT aHI/INIACKK , 3a A3
KOMYHMKMpaTe ¢ JJocTaBymnKa UM YacT oT
OOKYMeHTaumATa By e Ha e3MK pas3sinyeH oT aHFIMIACKK
, 1 paboTteH geH ce 4ob6aBs KbM KPaMHUAT CPOK 3a
[OCTaBKa , 3a Aa ce npeBeae KOMYHUKAUMATA U

(b)



added to the deadline for the translation of the
communication and the documentation. Please note
that this is not related to the translation of the Written
Report.

(e) The User is allowed within 14 (fourteen) calendar days
from the delivery of the Written Report to ask the
Provider 2 (two) additional questions.

(f) The User is allowed within 14 (fourteen) calendar days
from the delivery of the Written Report to order a 15-
minute video consultation if the Provider offers it.

(g) The User may be able to order an express Written
Report delivered within 1 (one) business day.

7.
Fees

7.1

The preparation of the Report by the Provider of your
choice is conditioned by your payment of the Report Fee to
the Provider stated in the profile of the particular Provider.
Please note that the Report Fees vary according to each
Provider.

7.2

In case you order a Translated Written Report, the
preparation of such Translated Written Report by the
Translator is conditioned by your payment of the
Translation Fee to the Translator.

8.
Intellectual Property Rights

8.1

All intellectual property rights related to the Services and
the underlying software, its development, operation or
updating are exclusive property of us or our licensors or
sublicensors, where applicable. You agree that you will not
use such proprietary information or materials in any way
whatsoever except for the use under these Terms of Use
and the applicable laws and regulations.

8.2

You are not permitted to copy, duplicate, or reproduce any
of the information, content, design, or algorithms available
through our Services.

8.3

You also agree that you will not upload or in any other way
use the Services to infringe the intellectual property rights
of the third parties. It is your responsibility to control
whether the materials that you want to use in connection
with the Services are not infringing any intellectual
property rights of third parties.

OOKyMeHTauusTa Ha MNoTtpebutena. Umante npeasug,,
ye TOBa He e CBbP3aHO € Npesoa Ha [TucmeHma
Joknag

MoTpebuTtenaTt Mma NpaBoTo Aa 334aje ABa
AOMb/IHUTENIHM BbNPOCa Ha [JOCTaBYMKA B PaMKUTE Ha
14 KaneHgapHW gHW OT AOCTaBKaTa Ha lNncmerHuna
Joknaga,.

(f) NoTpebuTtenat uma NPaBoTO Aa MOUCKA , B PaMKUTE Ha
14 KaneHgapHW gHW OT AOCTaBKaTa Ha MNncmenHuna
Joknag , 15 MMHYTHa BUAEO KOHCYNTALMUA , aKo
JoCTaBuUMKBLT Npeanara TakaBa onumA.

MoTpebutenat morke Aa MMa Bb3MOXKHOCTTa Aa
HanpaBu eKkcnpecHa nopbyka Ha NMucmenna Joknag,,
KoATo We 6bae AocTaBeHa B paMmkuTe Ha 1 paboTeH
aeH

(e)

(8)

7.
TaKcyBaHe

7.1

MoaroTtoBKaTa Ha [Joknaaa ot [JocTaBYMKa no Baw nsbop
nABa C yci0BMETO fa nnatmute TakcaTa 3a AOKAa4 Ha
JocTtaBumnKa noco4yeH B Npodunia Ha CbOTBETHUA
[ocTtaBunK. MmaliTe npeasua , Ye TakcaTta 3a AoKnag ce
pasfninyaBa MeXay pasinyHuTe A0CTaBUYMLN.

7.2

B cnyyaii, ye nopbuaTe MNpeseneH MNuecmeH Joknag,
NnoAroToBKaTa Ha TaKbB A0OKAaA uAaBa C yC/I0BMETO Aa
nnaTuTe TakcaTa 3a NpeBos Ha npeBogava.

8.
MNpaBa Ha UHTeNeKTyanHarta cobcreeHOCT

8.1

BcMYKM npaBa Ha MHTe/IeKTyaiHaTa COOCTBEHOCT CBbP3aHu
C ycayrata v noganexawmat codTyep , pasBUTUETO MY ,
paboTtaTa U 06HOBNEHMETO MYy Ca COBCTBEHOCT e4MHCTBEHO
Ha HalWUTe NINULEH3NAHTU U CYDOANLEH3NAHTHK , KbAETO €
NpUIoKNMMO. Bue ce cbrnacseare , 4e HAMa Aa U3No/i3BaTe
TakaBa cobcTBeHnYecka MHGopMaLmMa UM matepmanu , no
KaKbBTO 1 Aa 6110 HaYMH , OCBEH MO HAYMHUTE ONUCAHU B
Te3un YCnoBuA 3a Noa3BaHE U NPUNOKUMUTE 3aKOHU U
perynauum.

8.2

He Bu e no3Bo/sieHO Aa Konuparte , cb3gasate Ayb6amkatu ,
WM Npecb3aaBaTte , KakBaTo M Aa bmnaa vact ot
nHdopmaumaTa , CbAbPKAHMETO , AN3aNHA N ANTOPUTMUTE
AOCTbMHM NPEe3 HaLIUTE YCAYTW.

8.3

Bue cblLo ce cbriacsBaTte , Ye HAMA Aa KausaTte Uau Mo
KaKbBTO 1 Aa 6110 APYr HAYMH U3MNON3BATE YCAYIUTE HU ,
3a Aa HapyllaBaTe NpaBaTta Ha MHTe/IeKTyanHaTa
COBCTBEHOCT Ha TpeTuTe CTpaHW. Balla oTroBoOpHOCT e Aa
KOHTpOAMpaTe Aanu maTepuannTte , KOUTO UCKaTe Aa
M3N0/3BaTe BbB BPb3Ka C yC/AyruTe He HapyLwasaT



9.
Term and Termination

9.1
We can, in our sole discretion, terminate your access to and
use of the Services at any time without explanation.

9.2

We can, in our sole discretion, terminate your access to and
use of the Services, if you have not used our Services for a
period longer than six (6) months.

9.3

We can, in our sole discretion, terminate your access to and
use of the Services in case you breach any provision in
these Terms of Use.

9.4
We have the right to reclaim usernames.

10.
Liability

10.1

You may not act in ignorance, breach, or circumvention of
these Terms of Use and we shall not be held liable for any
use of our Services which is not assumed or permitted by
these Terms of Use.

10.2
We cannot guarantee that the information on our Services
is always complete, correct, and/or up-to-date.

10.3
You acknowledge that we are not liable for completeness

or accuracy of information or feedbacks posted on our
Services by any User, Provider or a third party, such as
ratings, reviews and endorsements. We retain the right to
remove any posting or other information without notice.

10.4

We undertake to use our best efforts to make our Services
available at all times. However, the User understands that
we give no guarantee whatsoever that the Services will be
available and uninterrupted at all times.

10.5

As far as permitted by mandatory law, we exclude any
liability for damage resulting from or related to any use of
our Services or the information on it. You use our Services
at your own risk. We, including all of our directors, officers,
employees, and/or partners, have no responsibility or
liability for any of the information provided through our
Services or any errors or omissions of such information.

HAKAKBM NpaBa Ha COBCTBEHOCTTA Ha TPETU CTPAHM.

9.
CpoKoBe U npeKpaTasaHua

9.1

Mo Halle yCMOTpeHNe MOXKeM Aa npeKkpaTum AocTbna Bu
00 YCNYyrnTe HU No BCAKO eaHO Bpeme 6e3 aa ce Hanara aa
BM AaBame 0bACHeHMe.

9.2

Mo Hawe ycmoTpeHue MOoXKem Aa NpeKkpaTum 4ocTbna Bu
0,0 YCNyrnTe HU , aKo He CTe ' U3MN0A3Ban B Nnepmnog, no-
Obnbr oT 6 meceua.

9.3

Mo Halwe ycMoTpeHne MOXKeM Aa NPeKpaTMm A0CTbMna By
00 YCNYTUTe HWU , B CIY4al , Ye HapyLunTe HAKOA OT
KnaysuTe Ha YcnoBusTa 3a Noa3BaHe.

9.4
Mmame npaBoTO Aa Bb3BPbLLAME NOTPEBUTENCKM MMEHa.

10.
OTroBOpHOCTU

10.1

HamaTe npaBo Aa Aencteate OT HEBEXKECTBO UK Aa
3a06uKanate YcioBuATa 3a NON3BAHE M HME HAMA Aa
6beM AbpXKaHW OTTOBOPHMU 3a M3MON3BaHe Ha yCayrute
HW MO HaYMHU , KOMTO HEe ca ONucaHu Uau ca 3abpaHeHu B
Te3n YcnoBus 3a NonssaHe.

10.2.

He moxem ga rapaHtTupame , 4ye MHPopmaumuaTa , KOaTo e
npeaocTaBsiHa Ypes YCAYruTe HU e BUHarn To4Ha , MbjiHa U
B KpaK C BpemeTo.

10.3

Bue notebprKkaaBaTe , Ye HE CMe OTrOBOPHM 3a LLeNOCTTa U
TOYHOCTTa Ha MHPOPMALUATA UAN OTFOBOPUTE
ny6MKyBaHW NOCPEACTBOM YCAYIUTE HWU , OT KOWTO U Aa
6uno MNotpebuten , JocTaBuMK MAN TPETA CTPAHA , KaTo :
OLLEHKM , OT3MBU U NOTBBPKAEHUA. 3ana3Bame NPaBoOTO Aa
npemaxHem BCAKaKBa nybankauma unm gpyra nHpopmauma
6e3 npeaynpexaeHue.

10.4

MpaBum BCUYKO Bb3IMOXKHO A3 HanpaBum yCayrute Hu
OOCTBMHM MO BCAKO Bpeme. Bbnpeku ToBa MNoTtpebutenat
TpAbBa Aa 3Hae , Ye HMe He JaBame rapaHuma , Ye ycayrmurte
HU we 6baaT 4OCTHNHU M HENPEKBCHATM MO BCAKO BpeME.

10.5

[ OKONKOTO € NO3BOJIEHO OT 3aKOHA HME U3K/IIoUYBAME BCAKa
OTFrOBOPHOCT 3a WETU B pe3yaTaT Ha UK CBBP3aHKU , C
KaKBaTo M Aa 6una nonsa Ha ycnyruTe HU Uau
MHpopMmaumATa cBbP3aHa ¢ TAX. Bue usnonseare ycnyrute
HW Ha Ball cOBCTBEH PUCK. HMe , BKIIOUNUTENTHO OUPEKTOPU ,
CNYXKUTENU N/UAN NAaPTHLOPU , HE NOeMaMe HUKaAKBa
OTFOBOPHOCT 32 MHPOPMALMATA NPeaoCTaBeHa ypes



10.6

Our services are provided on an “as is” basis without
warranty of any kind. Nothing in these Terms of Use not
any information provided through our Services shall create
any implied warranty.

10.7

The User releases and holds harmless the Provider for any
harm, claim, injury or damages of any kind including, but
not limited to, compensatory, direct, indirect or
consequential damages, directly or indirectly, as a result of
any and all uses of the Report, including any review,
interpretation or analysis or and/or reliance on the Report.

10.8

Our Services may include links to other services. You agree
that we have no influence on and no liability whatsoever
for such linked services. If you use or visit those services,
we encourage you to consult the terms and conditions and
privacy policies available there.

11.
Personal data

11.1

The personal data that we collect in relation to the Website
operation are governed by our Privacy Policy at
https://files.diagnose.me/partner-

diagnoseme/privacy policy of diagnoseme en.pdf. By
accepting these Terms of Use you also accept our Privacy
Policy.

11.2

We proceed in compliance with EU General Data Protection
Regulation (2016/679) (GDPR) in course of obtaining and
processing of your personal data. Information necessary to
be provided under Clause 13 of GDPR when obtaining your
personal data is available in our Privacy Policy.

11.3

Diagnose.me makes the information provided by you
accessible to the Provider for the purpose of providing the
Report. This information is also accessible to our selected
employees and Medical Advisory Board members for the
purposes related to the provision of the Report.

12.
Miscellaneous

HaLIUTe YCAYTU WA KaKBUTO M @ BUA0 rpeLlkn n Nponyckm
B Hes.

10.6

HawwuTte ycnyrun ca npefoctaBeHn Ha OCHOBA ,, Taka KakTo e”
, 6e3 KakBaTo 1 ga 6una rapaHuma. Huwo ot YcnosunaTta 3a
non3BaHe HUTO OT MHOPMaLMATA NPeaoCTaBeHa
nocpeacTBOM YCNYrMTe HU MOXKe Aa Cb3gage , A0pU
NpeAnooMKeHue 3a rapaHums.

10.7

MoTpebuTtenaTt oceoboxkagasa u onpouwasa JocTaBymKa oT
BCAKa Bpeda , TBbpAeHME , HApaHABaHE WA LWETU OT
BCAKAKbB POJ, , BKNHOUYUTENIHO , HO HE CaMO ,
KOMMEHCATOPHU , AUPEKTHUN , UHAMPEKTHU UAU CAYYaNHU
LETN , AUPEKTHU UAN UHANPEKTHU , B P€3yNTaT Ha KaKBUTO
n Aa 6MN0 U3NoN3BaHUA Ha [loknasa , BKAKUYNTENHO
BCAKaKBM OT3UBU , UHTEPNPETALMU UKW aHANU3N U/ nnn
no3osaBaHuA Ha JJoknaga.

10.8

HaluTe yciyrm morat 4a cbAbpsKaT BPb3KM KbM ApYTu
ycayru. Bue ce cbrnacsasaTte , Ye HMUE HAMamMe HUKAKBO
Bb34eNCTBME U CbOTBETHO OTFOBOPHOCT 33 TaKMBa BPb3KM
KbM yCnyru. AKo M3nosi3BaTe UM NoceLlaBaTe TO3W BUZ,
ycayru , Bu cbBeTBame fa NpoBepuTe YCA0BMATA 32
non3BaHe W NOAUTMKaTa 33 NOBEPUTENHOCT AOCTbIMHU TaMm.

11.
JINuHU paHHKU

11.1

JInyHUTE AaHHU KOUTO Cbbupame BbB Bpb3Ka C paboTaTta
Ha yebcaliTa ca ynpasaaBaHM OT NpaBuK/iaTa ONUCaHuU B
NOAUTUKATa HM 33 NOBEPUTENIHOCT Ha
https://files.diagnose.me/partner-

diagnoseme/privacy policy of diagnoseme bg.pdf. Ypes
npuemaHe Ha YCNoBMATA 3a NoA3BaHe Bue cblo npuemare
n MNonuTrKaTa HY 32 NOBEPUTENHOCT Ha MHbOPMaLMATa.

11.2

Hue npoabnxkaBame B cbrnacue ¢ ObuwiaTa perynaums 3a
3alMTa Ha gaHHuTe Ha EC (2016/679) (GDPR) B xo4 Ha
nosny4yaBaHe n obpaboTBaHe Ha ANYHUTE B AaHHU.
NHdopmaumaTa , KOATO e HYXKHO Aa 6bae npeaocTaBeHa
nog Knaysa 13 ot GDPR Korato nony4yasame BawuTte An4Hm
OaHHU e aocTtbrnHa B MonntukaTa HU 3a [NoBepuTenHOCT.

11.3

Diagnose.me npaBu npegoctaBeHaTta oT Bac nHbopmaums
AocTbnHa 3a [locTaBumnKa € LenTa ga ce gocrasu Joknaaa.
Tasu MHPopmaumaA CbLLO € AO0CTbMHA 40 HAKOW OT HaluuTe
N3bpaHu CAyKUTENU M YieHoBe Ha boppaa Ha
MegmumHckmntTe CbBETHULM OTHOBO C LeNTa CBbp3aHa C
[0CTaBKaTa Ha AOKNaja.

12.
PasHu




12.1
These Terms of Use are governed by the Dutch law.

12.2

Any disputes arising out of or in connection with these
Terms of Use shall be submitted to the Dutch court that has
the jurisdiction according to the Dutch laws.

12.3

All definitions used in these Terms of Use are used in both
singular and plural notwithstanding their meaning, unless
these Terms of Use provide otherwise.
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You are only allowed to access and use our Services if you
are entitled to enter into a legal binding contract with us.
You are solely responsible for compliance with any
applicable local laws.

12.5
In case any provision of these Terms of Use becomes
invalid, it shall not affect the validity of other provisions.

12.6
Our failure to enforce any of the provision of these Terms
of Use is not a waiver of said provision.

12.7

In case of any inconsistencies between these Terms of Use
and the Report Agreement or the Provider’s terms and
conditions, these Terms of Use shall prevail.

12.8

In case of any inconsistencies between these Terms of Use
and the Translation Agreement or the Translator’s terms
and conditions, these Terms of Use shall prevail.

12.9You warrant that you are legally capable of entering
into binding agreements.

12.10
You consent to receive communication from us in the
electronic form.

12.1
Te3un ycioBuMA Ha noTpebaeHMe ca ynpaBasBaHU OT
XonaHACKOTO npaBocbame

12.2

BcsAkakBKM cnopoBe Bb3HMKHAAM OT WU BbB BPb3Ka C Te3N
YcnoBua 3a nonssaHe Tpsibsa Aa 6baat npeactaBeHn npes,
XONaHACKUSA CbA, , KOUTO MMa KOMMeTeHUMATa Crpsmo
XOMaHACKOTO NpaBocbaue.

12.3

Bcnuku onpegeneHma U3noa3BaHn B TO3U AOKYMEHT ca
M3N0/A3BaHN U B €ANHCTBEHO Y B MHOMECTBEHO YMCNO C
HemnocToAHHO 3HaYeHWe OCBEH aKo Te3n Ycnosus 3a
MonseaHe He ynomeHasaT 06paTHOTO.

12.4

EavHcTBEHO By e no3BosieHO Aa M3noa3BaTe ycayrute Hu ,
AKO MMaTe Bb3MOXKHOCTTA A B/ie3eTe B 3aKOHeH
06Bbp3BalL, A0roBOp € Hac. EaMHcTBEHO Bue cTe oTroBopHM
3a crnasBaHe Ha NPUAOXKeHUTe MeCTHU 3aKOHMW.

12.5

B cnyyali, 4e HAKOA OT pasnopeabute B Te3M yca0BUA 3a
nosa3BaHe CTaHe HeBa/NMAHA , TA HAMA Aa BAUAE BbPXY
BA/INAHOCTTA HA OCTaHanuUTe pasnopendu.

12.6
HawunaT nposan aa HanoXnM , KOITO U Aa e 6110 OT Te3u
pa3nopenbu He e 0TKa3 OT CbOTBETHaTa pasnopenba.

12.7

B cnyyait Ha HecbOTBETCTBUA Mexay YcioBuaTa 3a
nonssaHe n CnopasymeHueTo 3a [loknaga nam pega v
ycnosuaTa Ha [loctasumKa , YcnosuATa 3a [Mon3saHe ca ¢
No-rofiimMa TexecT.

12.8

B cnyyait Ha HecbOoTBETCTBUA Mexay YcnoBuaTa 3a
nonssaHe n CnopasymeHuneTo 3a [loknaga nam pega v
ycnosuAaTa Ha [loctaBumka , YcnosuATa 3a [Ton3saHe ca ¢
NO-ronAma TexecrT.

12.9

B cnyyait Ha HecbOoTBETCTBUA Mexay YcioBuaTa 3a
nonssaHe n CnopasymeHueTo 3a lNpesBoga naum pega u
ycnosuAaTa Ha lpesogaya , YcnosuATa 3a [Non3saHe ca ¢ no-
ronfama Texecr.

12.10
Cbrnacsasare ce ga noay4asate MUMeinam oT Hac.



Contact Details

If you need any assistance relating to the above, please
contact us on business days 9:00-17:00 CET over the phone,
email, or chat.

Diagnose.me B.V.
Dorpsdijk 63
4156AM Rumpt
The Netherlands

telephone number: +421 2 210 250 74
email: info@diagnose.me

Dutch Chamber of Commerce number: 58001719
Last update: 01 April 2020

UHPpopmauma 3a KoHTaKkTn

AKO Mmarte HyXKaa oT Nnomoll,, 3a aa pasbepeTte rope
OMMCAHOTO , MOAA CBBPIKETE Ce C Hac Npe3 paboTHUTE gHU
01 9.00-17.00 CET no TenepoHa , UMeA UK YarT.

Diagnose.me B.V.
Dorpsdijk 63
4156AM Rumpt
XonaHaua

TenedpoHeH Homep: +421 2 210 250 74
email: info@diagnose.me

Homep Ha XonaHacKkaTa Kamapa Ha TbprosuaTa : 58001719
MNMocneaHo ob6HoBeH Ha: 01 April 2020



