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Terms and Conditions of Use

Diagnose.me (“Website”) is a website administered by Diagnose.me B.V. ID number:
58001719 or “us, we, ours” that connects individuals (“Users” also ,you, your, yours*“) who
are using this Website to look for an expert assessment (“Opinion”) of medical information
(“Patient Data”) by a doctor or specialist, whether or not operating through a medical
institution (“Institution”), who is (i) qualified and, upon payment of a fee paid to him/her by
the User, willing to provide a report containing an Opinion in English (“Report”) to the Users
(i) registered at this Website, and (iii) whose licensure to provide such services we assess at
the time of his/her registration (“Provider”). Please note that where the term Provider is used,
also Institution may be read. Furthermore please note that the Opinion summarized in the
Report shall be always delivered to the User in the English language. The User, however,
has the opportunity to receive the Report also in a language other than English which is to
be prepared by the person whose services are intermediated to you by us and who is a
person other than the Provider (“Translator”).

Please note, that US and Canadian citizens are excluded from the possibility to obtain an
Opinion through the Website.

These Terms and Conditions of Use apply to all unaffiliated and unregistered Users of the
Website. In all cases you are bound by the Terms and Conditions of Use that you agree
upon during your registration to the Website.

User may or may not be the person whose Patient Data is/are going to be reviewed by the
Provider (“Patient”). It is therefore acknowledged that the Patient will remain anonymous
and unidentifiable to both us and the Provider concerned.

To the User, we provide through the Website only ancillary services in languages indicated
on the Website, in particular we provide access to the list of Providers, a platform for
temporary storage of data and communication with the Provider, helpdesk services of
assistance and payment settlement. These services are provided to the User free of charge.

It is always the Provider who gives the Opinion and prepares the Report. For giving an
Opinion and preparing a Report you agree to pay the Provider a total fee including all fees,
costs and taxes (“Report Fee”).

Through the Website, we also provide a service of intermediating translation of the Opinion
summarized in the Report in case the User requests delivery of the Report in a language
other than English (“Translated Report”). Nothing in these Terms and Conditions of Use
should be interpreted as obliging the User to request the Translated Report. The provision of
the Translated Report to the User is only optional and based on the free decision of the
User. Provisions of these Terms and Conditions of Use that apply to the provision of the
Translated Report are only applicable if you have requested the provision of the Translated
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Report. For the provision of the Translated Report you agree to pay the Translator a total fee
including all fees, costs and taxes (“Translation Fee”).

Every use of this Website is governed by these “Terms and Conditions of Use”. The Users
and Providers may not act in ignorance, breach, or circumvention of these Terms and
Conditions of Use and we shall not be held liable for any use of this Website which is not
assumed or permitted by these Terms and Conditions of Use.

These Terms and Conditions of Use may be amended by us from time to time. Only the
version of these Terms and Conditions of Use located at this Website is effective and
binding.

Please read these Terms and Conditions of Use carefully. Their correct understanding is
essential for the proper use of this Website. Should you have any questions regarding the
correct understanding of these Terms and Conditions of Use, contact us at
info@diagnose.me or 00421 2 210 250 74.

1. Creation of an Account

1.1. To use the Website with the aim to ask the Provider for an Opinion and a
Report, you will have to create your personal account (“Account”) by
completing the online registration process. During the registration process,
you will be asked to fill-in the registration form with your email address and
password that you will use to login to the Website. Please note that all
registrations are subject to our acceptance and you have no right to an
Account. Acceptance of registration is granted at our sole discretion.

1.2.  After submitting the registration form a “User Agreement” between you and
us for using this Website under these Terms and Conditions of Use is formed.

1.3. All information provided to us must be accurate and submitted in the form and
extent required on the Website. You shall inform us of any changes in the
information you have provided us with at your earliest convenience. You shall
also choose a secure password and keep this password safe and
confidential, and protect your Account from any form of misuse. In case you
suspect unauthorized use of your Account or access to your password, you
should immediately notify us via email.

14. By creating an Account, you warrant that you are at least 18 years old and

are legally capable of entering into binding agreements with us and the
Provider.
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You are only allowed to create one Account. It is not allowed to use the
Website for purposes other than those provided for in and governed by these
Terms and Conditions of Use.

Please note that this Website can be used only in languages indicated on the
Website at the time of its use.

Diagnose.me makes the information provided by you accessible to the
Provider for the purpose of providing the Opinion. This information is also
accessible to our selected employees and Medical Advisory Board members
(who will treat the information strictly confidential) for the purposes related to
the provision of the Opinion, especially:

- checking if the format and extent of the Patient information is suitable

- providing helpdesk support to you

- checking if the Report from the Provider meets the quality criteria

Ordering a Report

2.1.

2.2.

2.3.

When contacting the Provider, follow the instructions given on the Website.
These instructions may change from time to time.

Before asking the Provider to provide you with the Opinion summarized in the
Report, sign into your Account using the email address and the password you
have entered into the registration form.

You will be asked to fill in all the necessary details regarding the medical
background of the Patient and some other information necessary for efficient
communication with the Provider. When ordering a Report, you shall ensure
that all information provided to us is complete, accurate, up-to-date, suitable
for the provision of the Report and submitted in the form and extent required
on the Website. You shall immediately inform us of any changes in the
Patient-related information you have provided us with. It is your responsibility
to answer all the additional questions related to these information that may
be asked by the Provider in a true and timely manner as stipulated by these
Terms and Conditions of Use below.

The Patient-related information that you shall provide in the process of
ordering the Report may include (but is not limited to):

a) Year of birth

b) Gender

¢) Body part(s) displayed on any images that you wish to be reviewed by the
Provider
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2.5.

2.6.

d) Modality of any images (X-Ray, MRI, etc.)
e) Any medical conditions suffered by the Patient
f) Any additional comments

Selecting a Provider or an Institution is done on the Diagnose.me website
either before or after creation of an Account. Please note that should you
choose an Institution, such Institution will carefully, but at its own discretion
choose the doctor or specialist. You will be given a choice of Providers
registered at the Website. You may look through the Providers’ profiles that
contain their curriculum vitae, the Report Fee, the deadline for preparation of
the Report, the Provider's endorsements from other Users or doctors and all
other terms and conditions (such as any requirements of the Provider on the
quality or format of the Patient Data) forming part of the agreement between
you and the Provider that will become binding once the Report Agreement
according to Section 2.8 is formed.

You will also be asked to upload additional information. Any images may
only be uploaded in the required format — DICOM (Digital Imaging and
Communications in Medicine). Please be aware that in order to provide you
with the Report, the Provider will need a complete sequence forming the
images. Images should also be of sufficient quality and should capture the
right body part. Should you not upload the image(s) suitable for review, the
Provider will not be able to provide you with the Report and will ask you for
all the missing parts of the sequence.

To finalise your order, you will then be asked to review all the information
that you have provided us with, as well as all the terms and conditions of the
agreements between you and the Provider and us (such as the Report Fee,
the Translation Fee, the deadlines when you will receive the Report and the
Translated Report, the disclaimers and indemnifications, the Patient Data you
submit, the Provider chosen for the provision of the Opinion and the
preparation of the Report, the Translator, the language other than English in
which the Translated Report is required and any other terms and conditions
that the particular Provider may have). Please note that in case some of the
information is incorrect, you may still alter it directly in this part of the ordering
process. If all the items of your order match your requirements, you will be
required to carefully read and express your consent separately with these
Terms and Conditions of Use, contract with the Provider and us under which
the Provider will give an Opinion and prepare a Report, and we provide the
Report within the agreed deadline (“Report Agreement”) and contract with
the Translator and us on the preparation and the provision of the Translated
Report (“Translation Agreement”). Notwithstanding the mandatory provisions
of the law applicable in cases of individual Users, the Report Agreement will
be governed by the laws of the country in which the Provider is located and

Page 4/14



2.7.

2.8.

2.9.

diagnose(.me]

the Translation Agreement will be governed by the laws of the country in
which the Translator is located.

After you express your consent with these Terms and Conditions of Use, the
Provider’s and our terms and conditions in the Report Agreement and the
Translator’s and our terms and conditions in the Translation Agreement, you
will be requested to proceed to the payment section. There you will be asked
to provide all the necessary information for the payment of the Report Fee
and Translation Fee and confirm the payment. The Website allows you to pay
the Report Fee and/or Translation Fee to the Provider or Translator
electronically. If you filled in all the information on the payment correctly, and
the payment was indeed processed, an order confirmation (“Order
Confirmation”) will be shown.

As soon as the payment has been processed, a valid and binding Report
Agreement between you and the Provider and us (and a valid and binding
Translation Agreement between you and the Translator and us) is being
formed and both, you and the Provider and us (and the Translator and us) will
be bound by the agreed terms and conditions. Be aware that the content and
quality of the Report is solely the Provider’s responsibility. The on-time
delivery of the Report however is besides the Provider’s also our
responsibility. Furthermore be aware that the content and the quality of the
Translated Report is solely the Translator’s responsibility. The on-time
delivery of the Translated Report however is besides the Translator’s also our
responsibility.

After the formation of the Report Agreement and the Translation Agreement,
you may enter a protected section in your Account where you can track the
latest status of the Report/Translated Report you have ordered. You may also
use your Account to communicate with the Provider or us.

3. Delivery of the Report

3.1.

The deadline for the delivery of Report is always stated in the individual
profile of the particular Provider. If in the process of ordering the Report (see
Section 2) you have also requested the Report to be delivered to you in
language other than English, this Translated Report shall be delivered to you
within two (2) days from the delivery of the Report.

If you use language other than one of the languages of the Website to
communicate with the Provider (including the patient related information
referred to in Section 2.3), one (1) day is added to the deadline for translation
of the communication and the information. Please note that this is not related
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to the translation of the report.

It is your responsibility to provide the Provider with all the information and
Patient Data necessary for the provision of the Report. It may be the case that
the information or the Patient Data you have provided the Provider with are
not sufficient for the provision of the Report. Should this be the case, refer to
Section 3.6. You will be notified of such Provider’s request via email and may
also find it in your Account. Please note that your compliance with this rule
and cooperation will enable the Provider to provide you with the qualified
Opinion in the Report that you have ordered.

The deadlines for the provision of the Report begin to pass only once you
have submitted all the information and Patient Data necessary for the
provision of the Report and the Report Agreement has been formed (see
Sections 2.8, 3.2 and 3.6). Should there arise any doubts as to whether the
information and Patient Data are sufficient for provision of the Report, it will be
the Provider’s discretion to make a final assessment. All the deadlines on the
Website indicated in days are meant to be in working days counting from the
following day. You may also find the deadline in the private section of your
Account when tracking your order.

It may happen that we deliver the Report after the lapse of the deadline you
have agreed to in the Report Agreement. Should this be the case, you are
entitled to a discount from the Report Fee depending on the length of the
delay.

In particular, you are entitled to:

a) 25 % of the Report Fee to be paid back, should the delay exceed 1 working
day;

b) 50 % of the Report Fee to be paid back, should the delay be more than 2
working days;

c) 75 % of the Report Fee to be paid back, should the delay be more than 3
working days;

d) 100 % of the Report Fee to be paid back, should the delay exceed 4
working days.

In case that the Provider informs you of his/her rejection to provide the Report
after the conclusion of the Report Agreement, you are entitled to choose
between other Providers registered at the Website, using the same procedure
as in Section 2.1 et seq., or to a full repayment of the Report Fee/Translation
Fee paid. Should you choose a Provider whose listed Report Fee for the
provision of the Report is lower, the sum by which the new Report Fee is less
than the Report Fee of the Provider who rejected to deliver the Report will be
refunded to you. When choosing the new Provider, these Terms and
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Conditions of Use apply accordingly.

If the information and Patient Data you have submitted were incomplete or
incorrect you will be requested by the Provider to supply correct and
complete information and Patient Data. Once the Provider has asked you to
provide him/her with additional information, the deadline you have both
agreed to, stops to pass. The deadline will continue to pass once you have
provided the Provider with all the additional information or Patient Data that
s/he has asked you to provide. It is at the discretion of the Provider to assess
whether the information and Patient Data are correct and complete. You will
be obliged to supply the Provider with correct, suitable and complete
information and Patient Data as per Provider’s request within five (5) working
days. If you fail to do so, you will be obliged to settle 50 % of the Report Fee
as a compensation for the Provider’s time spent at reviewing incorrect or
incomplete information and Patient Data. In this case, you will also receive a
full refund of the Translation Fee, if any.

It may happen that we deliver the Translated Report after the lapse of the
deadline you have agreed to in the Translation Agreement (see section 3.1).
Should this be the case, you are entitled to a discount from the Translation
Fee depending on the length of the delay.

In particular, you are entitled to:

a) 25% of the Translation Fee to be paid back, should the delay exceed 1
working day;

b) 50% of the Translation Fee to be paid back, should the delay be more than
2 working days;

c) 75% of the Translation Fee to be paid back, should the delay be more than
3 working days;

d) 100 % of the Translation Fee to be paid back, should the delay exceed 5
working days.

All sums payable by the Provider or Translator to the User according to
Sections 3.4 to 3.7 of these Terms and Conditions of Use shall be paid back to
the User within ten (10) days.

All sums payable by the User to the Provider according to Section 3.6 of
these Terms and Conditions of Use shall be paid within ten (10) days.

After the upload of a Report and/or a Translated Report, you may find it in the
private section of your Account. You will also be notified about the delivery of
the Report and/or Translated Report via email. The Report and/or Translated
Report will be deleted from your Account upon the termination of the Report
and/or Translation Agreement. For communication with the Provider refer to
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Section 5.3.

THE FINDINGS, IMPRESSIONS AND RECOMMENDATIONS WITHIN THE
REPORT DO NOT REPLACE THE FINDINGS, IMPRESSIONS AND
RECOMMENDATIONS MADE AT THE HOSPITAL WHERE THE INITIAL
EXAMINATION WAS PERFORMED. COMPARISON WITH THE PRIOR
REPORT(S) AND HISTORY IS NECESSARY. THE PROVIDED PATIENT DATA
MAY OR MAY NOT REPRESENT THE NATIVE SOURCE DATASET AND THUS
MAY CONTAIN COMPRESSION WHICH MAY LOWER THE SENSITIVITY IN
THIS SECOND OPINION INTERPRETATION.

YOU ACKNOWLEDGE AND AGREE THAT THE REPORT IS EXCLUSIVELY FOR
THE PURPOSES OF OBTAINING THE OPINION AND SHALL NOT QUALIFY AS
DIAGNOSIS, MEDICAL ADVICE, TREATMENT OR MEDICAL CARE, NOR
ESTABLISH ANY DOCTOR-PATIENT RELATIONSHIP. FURTHERMORE, YOU
ACKNOWLEDGE THAT, THE PATIENT'S TREATING PHYSICIAN(S) SHALL
REMAIN AT ALL TIMES SOLELY RESPONSIBLE FOR THE PATIENT‘S
DIAGNOSIS, CARE, TREATMENT AND EVALUATION OF THE REPORT AND
WILL DIRECTLY COMMUNICATE TO THE PATIENT ALL INFORMATION
CONTAINED IN THE REPORT. ALL THE COMMUNICATION BETWEEN THE
USER AND THE PROVIDER, WHETHER EXCHANGED IN THE FORM OF THE
REPORT OR OTHERWISE, SHALL BE RELATED TO THE DESCRIPTION OF
PATIENT DATA ONLY. THE PROVIDER DOES NOT PROVIDE THE USER WITH
TREATMENT NOR DOES S/HE PROVIDE THE USER WITH ANY SUGGESTIONS
OR COMMENTS ON THE PREFERRED METHOD OF TREATMENT.

THE SERVICE PROVIDED BY THE PROVIDER MAY DIFFER FROM THE
DIAGNOSTIC SERVICES PROVIDED BY THE PATIENT’S PRIMARY PHYSICIAN.
THE PROVIDER WILL NOT HAVE THE BENEFIT OF INFORMATION THAT
WOULD BE OBTAINED BY EXAMINING THE PATIENT IN PERSON AND
OBSERVING HIS/HER PHYSICAL CONDITION. THEREFORE, THE PROVIDER
MAY NOT BE AWARE OF FACTS OR INFORMATION THAT WOULD AFFECT
ITS OPINION OF THE PATIENT’S DIAGNOSIS. TO REDUCE THE RISK TO THE
PATIENT OF THIS LIMITATION, IT IS STRONGLY RECOMMENDED AND
ENCOURAGED TO DISCUSS THE OPINION WITH THE PATIENT’S PHYSICIAN.
BY DECIDING TO ENGAGE THE SERVICES OF THE PROVIDER, THE USER
ACKNOWLEDGES AND AGREES THAT S/HE IS AWARE OF THIS LIMITATION
AND AGREES TO ASSUME THE RISK OF THIS LIMITATION. FURTHERMORE,
THE USER AGREES AND ACCEPTS THAT: (I) THE DIAGNOSIS S/HE WILL
RECEIVE IS LIMITED AND PROVISIONAL; (Il) THE OPINION IS NOT INTENDED
TO REPLACE A FULL MEDICAL EVALUATION OR AN IN-PERSON VISIT WITH
A PHYSICIAN; (Ill) THE PROVIDER DOES NOT HAVE AT HIS/HER DISPOSAL
IMPORTANT INFORMATION THAT IS USUALLY OBTAINED THROUGH A
PHYSICAL EXAMINATION; AND (IV) THE ABSENCE OF A PHYSICAL
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EXAMINATION MAY AFFECT THE PROVIDER’S ABILITY TO DIAGNOSE THE
PATIENT’S CONDITION, DISEASE OR INJURY.

4. Restricted Uses of the Website

4.1.

Under no circumstances are you allowed to:

a) use this Website in a way that may be considered offensive or may
interfere with the use by anyone else;

b) attempt to circumvent the security systems of the Website;

c) attempt to gain access to any other Users’ Accounts or any personal
information that may be stored at this Website on behalf of other Users;

d) attempt to use the Website for any purposes other than those set out in
these Terms and Conditions of Use; or

e) upload any data that contain viruses or any other computer code, limiting
the functionality of this Website, including, but not limited to, any software,
hardware, telecommunications, networks, servers or other equipment.

5. Services at the Website

5.1.

5.2.

WE DO NOT PROVIDE HEALTH CARE. PLEASE BE AWARE THAT WE ARE
NOT IN ANY WAY RESPONSIBLE NOR LIABLE WITH REGARD TO THE
CONTENT AND QUALITY OF THE REPORT AND/OR THE TRANSLATED
REPORT. OUR SERVICES ARE PROVIDED “AS THEY ARE” AND ARE LIMITED
TO ADMINISTERING THE WEBSITE WITH ITS VARIOUS FUNCTIONALITIES
AND PROFILES OF VARIOUS PROVIDERS WHOM THE WEBSITE ALLOWS TO
PRESENT THEMSELVES TO YOU, AND FOR ON-TIME DELIVERY OF THE
REPORT. THE WEBSITE ALSO FACILITATES YOUR COMMUNICATION WITH
THE PROVIDER, THE PAYMENT OF THE REPORT FEE AND THE
TRANSLATION FEE, HELPDESK SUPPORT, AND UPLOADING THE PATIENT
DATA AND OTHER INFORMATION RELEVANT AND NECESSARY FOR THE
CONCLUSION OF THE REPORT AGREEMENT WITH THE PROVIDER AND
PROVISION OF THE OPINION SUMMARIZED IN THE REPORT AND
TRANSLATED REPORT.

The provision of the Report will be subject to the separate Report Agreement
that you need to conclude with the relevant Provider and us as described in
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these Terms and Conditions of Use above. The Website serves as a platform
to conclude such Report Agreement. However, we are in no way responsible
nor liable for and have no control over the contents and quality of the Report
or for any other obligations of the Provider.

The provision of the Translated Report will be subject to the separate
Translation Agreement that you need to conclude with the relevant Translator
and us as described in these Terms and Conditions of Use above. The
Website serves as a platform to conclude such Translation Agreement.
However, we are in no way responsible for and have no control over the
terms and conditions you agree to in the Translation Agreement or any other
obligations of the Translator.

Through your Account, this Website allows you to communicate with the
Provider and us. Any means of communication between the Provider and you
via the Website in relation to the particular Report will be closed after ten (10)
days from the date of the delivery of Report/Translated Report respectively.

The Website also allows you to rate the Providers.

Report Fee, Translation Fee and Payment

6.1.

6.2.

6.3.

Creation of your Account is free of charge. The preparation of the Report by
the Provider of your choice is conditioned by your payment of the Report Fee
to the Provider stated in the profile of the particular Provider. Please note that
the Report Fees vary according to each Provider.

In case you choose to be provided with the Translated Report in the language
offered at the Website, the preparation of such Translated Report by the
Translator is conditioned by your payment of the Translation Fee to the
Translator.

You shall pay the Report Fee and Translation Fee using the payment
mechanism on the Website.

Intellectual Property Rights

7.1.

All intellectual property rights related to the Website and underlying software,
its development, operation or updating are exclusive property of us or our
licensors or sublicensors, where applicable. You agree that you will not use
such proprietary information or materials in any way whatsoever except for
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the use of the Website under these Terms and Conditions of Use and the
applicable laws and regulations.

You also agree that you will not upload or in any other way use the Website
to infringe the intellectual property rights of the third parties. It is your
responsibility to control whether the materials that you want to use in
connection with this Website are not infringing any intellectual property rights
of third parties.

Term and Termination of the User Agreement

8.1.

8.2.

8.3.

8.4.

8.5.

The User Agreement will be entered into for an indefinite period.

You may terminate the User Agreement for any reason and at any time. For
termination you should follow the website instructions for removing your
Account. Once you remove your Account, we will immediately cease to store
any remaining information or Patient Data you have uploaded. Also, after
removing the Account you will no longer be able to ask the Provider for giving
an Opinion and preparing a Report or communicate with the Provider through
the Website. You may however create your Account anew should you decide
to use services on this Website later.

We can, in our sole discretion, terminate the User Agreement, if your Account
has been unused for a period longer than six (6) months. Should this be the
case you will be notified via email.

We may also terminate the User Agreement in case you breach any provision
in these Terms and Conditions of Use.

Should the User Agreement be terminated according to these Terms and
Conditions of Use, you shall not be entitled to any refunds. If after termination
of the User Agreement you still have not been delivered the Report ordered,
your claim will have to be addressed directly to us outside of the Website.

Liability

9.1.

We cannot guarantee that our Website is always available and that the
information on our Website is always complete, correct or up-to-date. You
also acknowledge that while we try to do our best to safeguard
responsiveness of the Providers mere availability of a Provider’s data on the
Website does not constitute our endorsement of or any guarantee relating to
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such Provider or the quality of his/her services.

You also acknowledge that we are not liable for completeness or accuracy of
information or feedbacks posted on the Website by any User, Provider or a
third party, such as ratings, reviews and endorsements. We retain the right to
remove any posting or other information from the Website, without notice.

We undertake to use our best efforts to make the Website available at all
times. However, the User understands that we give no guarantee whatsoever
that the Website services will be available and uninterrupted at all times.

In case of failure of the Website for any reason we shall use our best efforts to
fix the problem and make the Website available as soon as possible.

The User acknowledges that we (acting ourselves or through our contractors)
will perform necessary maintenance, adjustments or improvements of the
Website. The User agrees that unavailability of the Website during these
processes shall not constitute a breach of User Agreement. If possible we will
inform the User of unavailability of the Website ahead of time.

As far as permitted by mandatory law, we exclude any liability for damage
resulting from or related to any use of our Website or the information on it.
You use the Website at your own risk. We have no responsibility or liability for
the Opinion, the contents and quality of the Report or Translated Report and
the execution or validity of the Report Agreement, Translation Agreement,
Provider’s/Translator’s terms and conditions contained in the Report
Agreement/Translation Agreement, Opinion, Report or Translated Report
itself, or any contacts you may have with the Provider or Translator. This will
fall solely under the relevant Provider's/Translator’s responsibility and
liability. The Report Agreement will be governed by the Provider’s own terms
and conditions, available on the Provider's profile page. The Translation
Agreement will be governed by the Translator's own terms and conditions, to
which you grant your consent (see section 2 of the Terms and Conditions of
Use).

The User releases and holds harmless the Provider for any harm, claim, injury
or damages of any kind including, but not limited to, compensatory, direct,
indirect or consequential damages, directly or indirectly, as a result of any
and all uses of the Opinion and any review, interpretation or analysis or
and/or reliance on the Report.

Our website may include links to other websites. You agree that we have no

influence on and no liability whatsoever for such linked websites. If you visit
those websites, we encourage you to consult the terms and conditions and
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privacy policies available there.

10. Personal data

10.1.

The personal data that we collect in relation to the Website operation are
governed by our Privacy Policy at
https://www.diagnose.me/uploads/terms/en_privacy_policy_of_diagnose.me.
pdf. By accepting these Terms and Conditions of Use you also accept our
Privacy Policy.

11. Miscellaneous

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

These Terms and Conditions of Use are governed by the Dutch law.

All definitions used in these Terms and Conditions of Use are used in both
singular and plural notwithstanding their meaning, unless these Terms and
Conditions of Use provide otherwise.

Any disputes arising out of or in connection with these Terms and Conditions
of Use shall be submitted to the Dutch court that has the jurisdiction
according to the Dutch laws.

Statutory regulations on mandatory application of national or international
consumer protection law remain unaffected.

In case of any inconsistencies between these Terms and Conditions of Use
and the Report Agreement or the Provider’s terms and conditions, these
Terms and Conditions of Use shall prevail.

In case of any inconsistencies between these Terms and Conditions of Use
and the Translation Agreement or the Translator’s terms and conditions, these
Terms and Conditions of Use shall prevail.

Contact Details

If you need any assistance relating to the above, please contact us.

Diagnose.me B.V.
Kingsfordweg 103
1043 GP Amsterdam
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The Netherlands

telephone number: 00421 2 210 250 74
email: info@diagnose.me

Dutch Chamber of Commerce number: 58001719
Last update: 30 May 2016

diagnose@
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