Terms of Use
applying to all unaffiliated and unregistered Users.

These “Terms of Use” govern your (“User” also “you, your,
yours”) access to and use of the services we provide to you
(“Services”).

Any references to “Diagnose.me, we, us, our” refer to
Diagnose.me B.V domiciled in Netherlands at Dorpsdijk 63,
4156AM Rumpt, The Netherlands (ID number: 58001719).

Every use of the Services is governed by these Terms of
Use. By accessing and using the Services you agree to be
bound by these Terms of Use. If you do not agree to these
Terms of Use, you are not authorized to access and use
the Services.

These Terms of Use may be amended by us from time to
time. Only the most current version of these Terms of Use
is effective and binding. You will be deemed to have
accepted these Terms of Use as amended if you continue to
access or use the Services.

Please read these Terms of Use carefully. Their correct
understanding is essential for the proper use of the
Services. Should you have any questions regarding the
correct understanding of these Terms of Use, contact us at
info@diagnose.me or +421 2 210 250 74.

1.
Our Services

1.1
Do not use our Services in emergencies.

1.2
You must be at least 18 (eighteen) years old to access and
use the Services.

1.3

WE DO NOT PROVIDE HEALTH CARE. OUR SERVICES ARE
PURELY FOR INFORMATIONAL PURPOSES. PLEASE BE
AWARE THAT WE ARE NOT IN ANY WAY RESPONSIBLE NOR
LIABLE WITH REGARD TO THE CONTENT AND QUALITY OF
THE INFORMATION PROVIDED TO YOU.

1.4

THE INFORMATION PROVIDED TO YOU, INCLUDING ANY
FINDINGS, IMPRESSIONS AND RECOMMENDATIONS, DO
NOT REPLACE THE FINDINGS, IMPRESSIONS, AND
RECOMMENDATIONS MADE BY YOUR TREATING

YMOBM KOPUCTYBaHHA
MOLUMPIOETLCA Ha BCiX HENPUEAHAHMX Ta HE3APEECTPOBAHMX
KopwucTyBauis.

Li "YmoBu BuKkopuctaHHa" peryntototb Baw ("Kopuctysay"
Takox "Bu, Baw, Bawe") gocTyn 40 Ta BUKOPUCTAHHS
nocayr, ki mn Hagaemo Bam ("Mocayru").

Byab-AKi nocMnaHHA Ha "Diagnose.me, Mu, Hawwe, Hawi"
nocmnatoTbea Ha Diagnose.me B.V, wo 3apeectpoBaH B
HigepnaHgax 3a agpecoto JopbcTilik 63, 4156AM micto
PamnT, Higepnanam (Homep igeHTMdikaTopa: 58001719).

KorkHe BMKopUCTaHHA Mocayr perynneTbca uumm
YmoBamu BuKopuctaHHA. OTpumytoun focTyn Ta
Kopuctytouucb Mocayramu, Bu norogxkyereco 6yt 3
uMmm Ymosamu BukopucraHHa. AKLLO BU He
NOroAaXKyerecb 3 uumu Ymosamum BuKopucraHHsa, Bu He
MaETe nNpasa Ha JOCTyN Ta BUKOpPUCTaHHA Mocayr.

Lli YMmoB» BUKOpPUCTaHHA MU MOXKEMO NepiognuyHo
3MiHtoOBaTKW. J/lMLe HalHOBILWa Bepcia umx YMoB
BuKopucTaHHA € agitoyoto Ta obos'askoBoto. byae
BBaKATUCA, WO BM NpuAHAAK Ui YMOBM BUKOPUCTaHHA i3
3MiHamMu, AKLWO Bn NpoaoBiKyeTe oTpuMyBaTh Aoctyn abo
KopucTyBaTtucA Mocayramm.

Byab nlacka yBaxKHO NpoynTanTe Li YMOBM BUKOPUCTAHHSA.
IX NpaBMAbHE PO3YMIHHA MaE BaXKIMBE 3HAYEHHA ANA
NpaBuMAbHOIO BUKOPUCTaHHA Mocayr. AKwo y Bac
BUHUKHYTb NUTAHHA WOA0 NPaBUAbHOIO PO3YMIHHA LMX
YMOB BUKOPUCTaHHSA, 3B’ AXKITbCA 3 HAMM 32 afpecoto
info@diagnose.me a6o +421 2 210 250 74.

1.
Hawi nocnyru

1.1
He BukopucToByiTe Hawi Ciy»K6u B Haa3BUYANHMX
cUTYyaLiax.

1.2
BM NoBMHHI MaTn NpuHalimHi 18 (BiciMHaausTb) POKiB, W06
MaTu goctyn o Cnyx6 Ta KOPUCTYBaATUCA HUMMU.

1.3

MU HE HABAEMO MEAMYHY AOMOMOTY. HALLI
MOCNYTM MPU3HAYEHI BUK/IOYHO N8
AHOOPMALIMHUX LINER. 3AYBAXKTE, O MU HE
HECEMO ¥OZHOI BIANOBIAANBHOCTI 3A 3MICT TA
AKICTb HALAHOI BAM IHOOPMALL.
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HAOAHA BAM IHGOPMALLIA, BK/TIOYAKOYUN BYAb-AKI
BMCHOBKMW, BPAYEHHA TA PEKOMAHZALLII, HE 3MIHIOE
BMCHOBKMW, BPAYEHHA TA PEKOMEHZALLIT, 3POBJ/IEHH]I
BALLMMMW NOKYIOHYNMU NIKAPAMMW. KNIHINHE



PHYSICIANS. CLINICAL EXAMINATION AND COMPARISON
WITH THE PRIOR REPORT(S) AND HISTORY IS NECESSARY.
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YOU ACKNOWLEDGE AND AGREE THAT ALL OF THE
INFORMATION WE PROVIDE TO YOU SHALL NOT QUALIFY
AS DIAGNOSIS, MEDICAL ADVICE, TREATMENT OR MEDICAL
CARE, NOR ESTABLISH ANY DOCTOR-PATIENT
RELATIONSHIP. FURTHERMORE, YOU ACKNOWLEDGE THAT,
YOUR OR CLIENT‘S TREATING PHYSICIAN(S) SHALL REMAIN
AT ALL TIMES SOLELY RESPONSIBLE FOR YOUR OR CLIENT‘S
DIAGNOSIS, CARE, AND TREATMENT.

1.6

Our Services include:

(i) Specialist Platform: An online platform that allows

Users to look for an assessment of medical, lifestyle,

diet or other information by a specialist.

Websites and Applications: Our websites and

applications provide healthcare, lifestyle, nutrition, and

other information.

(iii) Call Center: A call center providing general healthcare
and other information.

(ii)

1.7

Some of our Services may require the use of a password.
We strongly encourage you to use a strong password for
your access to our Services. A strong password consists of
at least 8 (eight) characters and includes numbers and/or
symbols. You shall keep this password safe and
confidential. In case you suspect unauthorized use of our
Services or access to your password, you should
immediately notify us via email.

2.
Specialist Platform Service

2.1

Specialist Platform Service connects Users who are looking
for an assessment of medical, lifestyle, diet or other
information (“Client Data”) by a specialist (“Provider”)
willing to provide such assessment (“Report”).

2.2

In accordance with these Terms of Use, the User may or
may not be the person whose Client Data is going to be
reviewed by the Provider (“Client”). In case the User and
the Client are not the same person, these Terms of Use
apply to both the User and the Client.

OBCTEXEHHA TA NMOPIBHAHHA 3 MOMNEPEAHIM
3BITOM(AMW) TA AHAMHE3OM € HEOBXIHUM.

1.5

BN BU3HAETE TA NOrOAXYETECH, L0 BCA IHGOPMAL|IA,
AKY MU HAOAEMO BAM, HE MOXE KBAJTI®IKYBATUCA
AK OIATHOCTUKA, MEANYHA KOHCYNTALIA, NIKYBAHHA
41 MEAMYHE OBC/TYTOBYBAHHA, A TAKOX HE
BCTAHOB/TIOBATU MHOAHUX CTOCYHKIB NIKAP-MALLIEHT.
KPIM TOT'O, B/ YCBIJOMJIIOETE, LLLO BALL J1IKAP ABO
NIKAP, WO NIKYE BALLIOTO KNIEHTA, 3ABXKAN
SAJIMWATUMETBCA BUKNOYHO BIAMOBIAA/IBHUM 3A
OIATHOCTUKY, AOrNAA0 TA IKYBAHHA BAC Y/ BALLOTO
KEHTA.

1.6

Hawi nocayrmn BkAKOYAKOTD:

(i) NMnardopma cneuianicris: IHTepHeT-NnaTdopma, AKa
[03B0/IA€ KOpUCTYBavam LLYKATU MeLUYHY OLiHKY,
OLLIHKY CTUJIIO XKUTTA, AIETU UM iHWOT iHdopmauii y
daxisug.

(ii) Beb6-caiiTn Ta goaaTku: Hawi Beb-caliTi Ta goaaTkm
HaAaloTb iHPopPMaLLito NPO OXOPOHY 340POB'A, cnocib
YKUTTA, XapyyBaHHA Ta iHWY iHpopmaLiito.

(iii) Kon-ueHTp: [10BiAKOBUIA LLEHTP, L0 HaAa€E 3arasibHy
MeaMYHY AONOMOrY Ta iHWy iHpopmau,ito.

1.7

[na pesknx Hawwmx Cepsicis moxe 3Hagobutmca
BMKOPWUCTAHHA Napoaa. My HanonernimBo pekoMeHLYEMO
BMKOPWUCTOBYBATW HaAiMHMIA Napoab Aas AOCTYyNY A0 HaLKX
CepsiciB. MiLHWI1 Naponb CKAAAAETLCA WOHaMMeHLLe 3 8
(socbmm) cumBonis i BkAoYae undpu ta / abo cumsonn. Bu
NOBWHHI 36epiraT el naponb y 6e3newi Ta
KOH}igeHUIMHOCTI. AKLLO BM Nigo3ploeETe Npo
HecaHKLioOHOBaHe BMKOPUCTAaHHA Hawux CepsiciB abo
[O0CTyN A0 Balworo naposad, Bam cnig HerainHo nosigomuTu
HaC e/IeKTPOHHOIO NOLITOHO.

2.
MNnatdopma cneuianicrie

2.1

Mnatpopma cneuianictiB 3'€gHY€E KOPUCTYBaUIB, AKi
WYKAOTb MeAMYHY OUiHKY, OLLIHKY CTUIO XKUTTA, OIETU Un
iHwoi iHbpopmauii ("[AaHi knienTa") 3i cneujianictom
("MocTayanbHUKOM"), rOTOBMM HaAaTW TaKy OLLiIHKY
("3siT").

2.2

BignosiaHo Ao umx Ymos BukopuctaHHA, Kopuctysau
MoKe ByTH, a MoXKe i He ByTu Tieto ocoboto, uni gaHi
KnieHTa byayTb po3rnsaHyTi NMocTtayanbHUKoM («KnieHT»).
AKwo Kopuctysay i KnieHT He € ogHieto ocoboto, i Ymosu
BMKOpUCTaHHSA NOWMpPOTLCA AK HA KopucTyBaya, TaK i Ha
KnieHTa.



2.3 2.3

Providers include but are not limited to medical doctors, MocTavaNbHUKM BKKOYAKOTb, asie He 0BMEXKYIOTbCA HUMM,

nutrition coaches, fitness coaches, mental health coaches,  nikapis, TpeHepiB 3 xapuyBaHHSA, TpeHepiB 3 diTHecy,

and providers of various Al algorithms. TpeHepiB 3 NCUXIYHOro 340POB'A Ta NOCTaYa/IbHUKIB Pi3HMX
ANTOPUTMIB LUTYYHOTO IHTENEKTY.
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The form of the Report may be either a written document  ®opmoto 3BiTy MmoxKe 6yTM abo NUCbMOBUI AOKYMEHT

(“Written Report”) or a telephone or video consultation ("Mucbmoswnii 3BiT"), abo TenedoHHa abo

(“Consultation”). BigeoKoHcynbTauin ("KoHcynbTtayia").

2.5 2.5

The User may also order a translation of the Written Report KopucTyBay moxKe TaKoXK 3aMOBUTM NepeKknal NMCbMOBOTO

(“Translated Written Report”) which is to be prepared by  3BiTy ("MepeknageHunii nucbmosuit 38iT"), Aknit byae

the person whose services are intermediated to you by us  nigrotosneHuit ocob6oto, NocaAyrn AKOT MM 3aMOBIAEMO Y

and who is a person other than the Provider (“Translator”). TpeTiit ocobu, i LA ocoba He € NOCTayaNbHUKOM
("Mepeknagau").

2.6 2.6

To the User, we provide only ancillary services. Our services KopucTyBayeBi M1 HaZaeEMO nLle AONOMIXKHI nocayru.

are provided “as they are” and are limited to administering Hawi nocnyrv1 HagatoTbca "TakMMM, SKi BOHU €" i
the platform with profiles of various Providers, providing obMmeKylTbCA agMiHicTpaLieo nnatdopmun npodinamm

access to the list of Providers, a platform for temporary pi3HUX MNpoBanaepis, HAAAHHAM AOCTYNY A0 CMUCKY

storage of data and communication with the Provider, MocTavyanbHKKIB, NA1aTGOPMOIO 418 TUMYACOBOTO

helpdesk services of assistance, and payment settlement. 36epiraHHA AaHUX Ta CMiJIKyBaHHAM 3 MocTavyaibHUKOM,
cnyxxbamm niagTPMMKM Ta onaaTolo.

2.7 2.7

You acknowledge that the availability of a Provider’s Bu BM3HAETe, WO HaABHICTb iHbOpMmaLii npo

information on the platform does not constitute our MocTayanbHMKa Ha NAaTGOPMi HE € HALLMM CXBaNIEHHAM

endorsement of or any guarantee relating to such Provider a6o 6yab-AKoto rapaHTi€lo, WO CTOCYETbCS TaKOrO

or the quality of his/her services. MocTayanbHMKa abo SKOCTi MOro Nocayr.

2.8 2.8

The provision of the Report will be subject to the separate  HagaHHA 3BiTy NnowmnproeTbca Ha OKpemy Yroay npo 3BiT,

Report Agreement that you need to conclude with the AKY NOTPiGHO yKnacTu 3 BignosigHMm MocTavyanibHUKOM

relevant Provider (“Report Agreement”). Be aware that the ("Yroaa npo 3BiTHicTb"). MaiiTe Ha yBa3i, Lo 3a 3MicT Ta

content and quality of the Report is solely the Provider’s AKICTb 3BITY BigNOBiAA€E BUKAOYHO ocTavanbHMK. Mu Hi B

responsibility. We are in no way responsible nor liable for AKOMY pasi He HeceMo BiANOBIAANbHOCTI Ta HE HECEMO

and have no control over the contents and quality of the BiANOBIAANbHOCTI 3@ 3MICT Ta AKICTb 3BiTY UM 33 By Ab-AKi

Report or for any other obligations of the Provider. For the  iHWi 30608'A3aHHA MNocTayanbHMKa. 3a HagaHHA 3BiTy

provision of the Report the Provider charges a total fee MocTayanbHUK CTATYE 3ara/ibHy NAaTy, BKAOYAOYM BCi

including all fees, costs and taxes (“Report Fee”). 360pu, BUTpPaTK Ta nogatku ("Mnara 3a 3.it").

2.9 2.9

The provision of the Translated Written Report will be HagaHHA nepeKknageHoro NMCbMOBOTO 3BiTY NOLWMPIOETLCA

subject to the separate Translation Agreement that you Ha OKpeMmy yrofly npo nepeknag, AKy NoTpibHO yKnactu 3

need to conclude with the relevant Translator (“Translation BignosigHum nepeknagayem ("Yroga npo nepeknag").
Agreement”). Be aware that the content and the quality of Mam’aTaliTe, Wo 3MicT Ta AKiCTb NepeKknageHoro

the Translated Written Report is solely the Translator’s NMUCbMOBOTO 3BiTy HECe BMKJ/IOYHO BiZNOBIAA/bHICTb
responsibility. We are in no way responsible nor liable for MNepeknagay. Mu Hi B AKOMY pasi He Hecemo
and have no control over the contents and quality of the BiZINOBIa/IbHOCTI Ta HE HECEMO BiAMNOBIAAbHOCTI 33 3MiCT

Translated Written Report or for any other obligations of Ta AKicTb MNepeknageHoro NMCbMOBOTO 3BiTy UM ByAb-AKi
the Translator. For the provision of the Translated Written  iHwi 30608B'A3aHHA MNepeknagaya. 3a HagaHHA NTMcbMoBOro
Report the Translator charges a total fee including all fees, nucbmoBoro 3BiTy [NepeKknagay cTarye 3arasbHy naaTy,

costs and taxes (“Translation Fee”). BK/ItOYaloum BCi 36opwn, BUTPaTK Ta nogatku ("Mnara 3a
nepeknaa').

2.10 2.10

Notwithstanding the mandatory provisions of the law He3Baxkatoum Ha 060B'I3KOBI NONOXKEHHA 3aKOHY, LLLO

applicable in cases of individual Users, the Report 3aCTOCOBYETbCA Y BUMNaAKaX 3 oOkpemMumm Kopuctysadamu,



Agreement will be governed by the laws of the country in
which the Provider is located and the Translation
Agreement will be governed by the laws of the country in
which the Translator is located.

2.11

Providers may hold different opinions on the same issue.
You agree and acknowledge that you may receive a
different or contradictory information from different
Providers. You agree and acknowledge that this does not
mean that our Services are faulty or incomplete.

2.12

Should there arise any doubts as to whether the
information and Client Data are sufficient for provision of
the Report, it will be the Provider’s discretion to make a
final assessment.

2.13

The deadlines for the provision of the Written Report begin
to pass only once you have submitted all the information
and Client Data necessary for the provision of the Written
Report and the Report Agreement has been formed (see
Sections 0). All the deadlines on the Website indicated in
days are meant to be in working days counting from the
following day.

2.14

It may be the case that the information or the Client Data
you have provided the Provider with are not sufficient for
the provision of the Report. If the information and Client
Data you have submitted were incomplete or incorrect you
will be requested by the Provider to supply correct and
complete information and Client Data. It is at the discretion
of the Provider to assess whether the information and
Client Data are correct and complete. You will be obliged to
supply the Provider with correct, suitable and complete
information and Client Data as per Provider’s request
within 5 (five) business days. If you fail to do so, the Report
is considered to be properly delivered.

2.15

Once the Provider has asked you to provide him/her with
additional information, the deadline you have both agreed
to, stops to pass. The deadline will continue to pass once
you have provided the Provider with all the additional
information or Client Data that s/he has asked you to
provide.

2.16

You will not be allowed to submit medical data older than
one (1) year. We accept such data only as a comparison
with a newer set.

2.17

You will not be allowed to make any changes to your order
after you submit it, including uploading additional
documentation or questions.

Yroga npo 3BiT byze peryntoBaTuca 3aKOHO43aBCTBOM
KpaiHW, B AKil 3HaxoguTbcAa MocTavanbHUK, a Yroga npo
nepeknag byne peryntoBaTnca 3aKOHOLABCTBOM KPaiHK, B
AKi po3TalloBaHWUI NepeKknagay.

2.11

MpoBaiaepy MOXYTb LOTPUMYBATUCA PISHUX SYMOK 3
OZLHOTO i TOrO K NUTaHHA. Bu noroasKyereco i BU3HAETE, WO
BM MOXKETE OTPMMaTH pi3Hy abo cynepeunmsy iHbopmalito
BiA, pi3HMX MNocTavyanbHMKIB. BU noroaKyerech i BU3HaETe,
LU0 Le He 03HaYaE, Wo Hawi Mocnyrn € HecnpaBHUMMK abo
HEMOBHUMM.

2.12

AKLLO BUHUKHYTb AKICb CYMHIBM LLOAO TOTO, YM A0CTAaTHbO
iHpopmaL,ii Ta gaHux KnieHTa gns HagaHHsA 3BiTy,
OCTaTOYHa OLiHKa byae 3Bo6aeHa MocTayaibHUKOM.

2.13

TepMiHM HaZaHHA NMUCbMOBOTO 3BiTY NOYNHAKOTLCA /INLLE
nica8 TOro, AK BM nogacTe BCo iHpopmaliito Ta/abo aaHi
KNiEHTa, HEObXiaHI ANsA HagaHHA NMCbMOBOTO 3BiTYy Ta byae
chopmoBaHo yroay npo 3siT (ams. Po3ainm 2.15). Yci
CTPOKM Ha Beb-caliTi, 3a3HaveHi B gHAX, MatoTb OyTK B
poboui AHi, MOYMHAOUYM 3 HACTYMHOIO AHA.

2.14

Moxnueo, iHpopmauis abo KnieHTcbKi gaHi, aki Bu Haganm
MocTavyanbHUKY, He € AOCTATHIMKU ANA HadaHHA 3BiTy. AKLLO
HagaHa Bamu iHbopmalia Ta/abo [aHi kKnieHta 6yan
HEeNnoBHMMM abo HeBipHUMM, MNoCcTayaNbHUK NONPOCUTD
HagaTV NPaBUAbHY Ta NOBHY iHpopmau,ito Ta KNieHTCbKI
AaHi. Ha BnacHMi po3scya NoctavyanbHMK NOBUHEH OLLHUTH,
uu iHpopmauis Ta JaHi KnieHTa € NpaBUAbHMMM Ta
noBHMMU. B1 30608B'A3aHi byaeTe HagaBaTh
MocTayanbHMKY NPaBUIbHY, BigNOBIAHY Ta NOBHY
iHpopmauito Ta gaHi KnieHta BignosigHo o0 3anuTy
MocTayanbHUKa npoTtarom 5 (n'aATn) poboumx gHis. AKWoO
LbOro He 3p0obuTK, 3BiT BBAXKAETLCSA HAAAHUM HEHANEKHUM
YMHOM.

2.15

Micnsa Toro, sk MocTayanbHUK NoNpocuTb Bac Hagatu omy
/ it popaTtkosy iHGoOpMaLito, TEPMIH, O KNI BU 060€
OOMOBUJIUC, NPUNUHAE NPOoXoaUTU. KiHLEeBUI TepMiH
6yae npoAoBKyBaTUCh Micas Toro, AK Bu HapacTe
MocTayanbHMKY BCIO A0AaTKOBY iHpopmauito abo JaHi
K/i€HTa, AKi BiH / BiH Nnonpocus Bac HagaTw.

2.16

Bam He f03BONSATL NOAABATM MEeAMYHI AaHi cTaplle 04HOro
(1) poKy. Mu npuitmaemo Taki AaHi e AK NOPIBHAHHA 3
HOBILLMMMN AAHHUMMU.

2.17

Bam He A03B0/1ATb BHOCUTK Byab-AKi 3MiHK 40 Baworo
3aMOBJIEHHS Nicas MOro HafACUAaHHSA, BKAOYaoun
3aBaHTa*KeHHs 404aTKOBOI AOKYMeHTaL,ii abo 3anuTaHb.



2.18

Please note that if you have ordered a Written Report
from a different Provider previously, we may attach some
or all of your previous Written Reports to your current
order.

2.19

All the communication between the User and the Provider,
whether exchanged in the form of the Report or otherwise,
shall be related to the description of Client Data only. The
Provider does not provide the User with treatment nor
does s/he provide the User with any suggestions or
comments on the preferred method of treatment.

2.20

The service provided by the Provider may differ from the
diagnostic services provided by the Client’s physicians. The
Provider will not have the benefit of information that would
be obtained by examining the Client in person and
observing his/her physical condition. Therefore, the
Provider may not be aware of facts or information that
would affect its opinion of the Client’s diagnosis. To reduce
the risk to the Client of this limitation, it is strongly
recommended and encouraged to discuss the Report with
the Client’s physician. By deciding to engage the services of
the Provider, the User acknowledges and agrees that s/he is
aware of this limitation and agrees to assume the risk of
this limitation. Furthermore, the User agrees and accepts
that: (i) the diagnosis s/he will receive is limited and
provisional; (ii) the Report is not intended to replace a full
medical evaluation or an in-person visit with a physician;
(iii) the Provider does not have at his/her disposal
important information that is usually obtained through a
physical examination; and (iv) the absence of a physical
examination may affect the Provider’s ability to diagnose
the Client’s condition, disease or injury.

2.21

Any medical imaging may only be uploaded in the required
format — DICOM (Digital Imaging and Communications in
Medicine). Please be aware that in order to provide you
with the Report, the Provider will need a complete
sequence forming the images. Images should also be of
sufficient quality and should capture the right body part.
Should you not upload the image(s) suitable for review, the
Provider will not be able to provide you with the Report
and will ask you to upload suitable image(s).

3.
Website and Application Services

3.1

The information provided by our websites and applications
is based on general medical information and is not meant
as a personalized medical advice. You are responsible to
consult the information with your treating physicians.

2.18

3ayBakTe, WO AKLWoO Bn paHile 3aMoBMAN NUCbMOBUI 3BIT
y iHWOro nocTavyaibHMKa, MU MOXEMO A0NYYUTU AeAKi um
BCi Bali nonepegHi NMCbMOBI 3BiTM 40 BAWOro NOTOYHOro
3aMOBJ/IEHHS.

2.19

Bca KomyHiKauia mix Kopuctysavem Ta [MoctayanbHUKOM,
6yab To 06MiH Yy popMi 3BiTYy UM iHLUMM YUHOM, MAE
cToCcyBaTUCA Anwe onucy AaHux KnieHta. MoctayanbHUK He
Haga€e KopucTyBayesi NiKyBaHHA, @ TAaKOXK He HaJA€E
KopucTyBaueBi *)KoaHUX NPOMNO3ULIA YN KOMEHTAPIB LLOA0
KpaLLLoro cnocoby NiKyBaHHS.

2.20

Mocnyra, wo HagaeTbea MocTayasibHUKOM, MOXKe
BiApI3HATUCA BiA AiarHOCTUYHUX NOCAYT, WO HAAATbCA
NikapAMKU 3amoBHMKa. NocTavyanbHUK HE MaTUMe KOPUCTI
Big iHpopMmaLii, Aka 6yna 6 oTpMmaHa Wasxom ocobucroro
ornsaay KnieHTta Ta ornagy moro ¢isnyHoro ctaHy. Tomy
MocTayasibHMK MOKe He 3HaTK Npo aKTK Yn iHpopmalito,
AKi BN/IMBAKOTb HA MOTO AYMKY LWOA0 AiarHo3y KnieHTa.
LLlo6 3meHWnTM pusnk ana KnieHTa y 38’a3Ky 3 uum
0b6MeKeHHAM, HACTIMHO PeKOMEHAYETbCA 06roBopuTH 3BIT
i3 nikapem KnieHTa. BMpiwmBLwmM CKOpUCTaTMCA NOCYramu
MocTavanbHWKa, KopmncTyBay BU3HAE Ta MOFrOAKYETHCA, WO
BiH 3Ha€E NPO LLe 0bMeKeHHA | MOroAXKyeTbCA B3ATU Ha cebe
pU3KK Lboro obmexxkeHHa. Kpim Toro, Kopuctysau
noroayKyeTbes i npunmae, wo: (i) giarHos, Akui BiH byage
OTpUMyBaTK, 0bMeKeHUI | nonepeaHin; (ii) 3BiT He
NpPU3Ha4YeHUn aNAa 3aMiHN MOBHOTO MeANYHOro
obcTexkeHHs abo ocobucToro Bi3uTy A0 Nikaps; (iii)
MocTayvanbHUK HE MA€E B CBOEMY PO3MOPALKEHHI BaXKAUBOI
iHpopMmaLiii, Ky 3a3BMYall OTPUMYIOTb LIAAXOM i3UYHOTO
obcTekeHHs; Ta (iv) BiacyTHICTb disYHOro obcTeReHHs
MOKe BMJIMHYTU Ha 34aTHICTb MocTayanbHMKa
AiarHocTyBaTu cTaH, XBopoby un Tpasmy KnieHTa.

2.21

Byab-AKi MeguyHi 306parKeHHA MOXKYTb OYTU 3aBaHTaXKEH
Nvwe y notpibHomy dopmarti - DICOM (Digital Imaging and
Communications in Medicine). 3ayBaTe, W0 An8 TOro,
o6 Hagatv Bam 3BiT, MNocTayasibHUKY NOTPiOHa NOBHaA
NocAnigoBHICTb PopMyBaHHA 306parkeHb. 306parKeHHs
TAKOX MOBUHHI ByTM A0CTaTHBbO AKICHUMM Ta NOBUHHI
OXONAOBaTU NOTPIOHY YacTUHY Tina. AKWO Bu He
3aBaHTa)KUTe 300pakeHHA, NpuaaTHI 4158 03HAMOMJ/IEHHS,
lMocTavyanbHMK He 3MOXKe HagaTu Bam 3BiT i nonpocutb Bac
3aBaHTaXKUTU BigNOBiAHI 306paXKeHHA.

3.
Beb6-caiiT Ta cepBicu A0AiTKIB

3.1

IHbopmaLif, Wo HAaAAETbCA HalLMMK Beb-canTamu Ta
nopaatkamu, 6asyeTbca Ha 3aranbHil meandHin iHbopmau,ii
Ta He Ma€ Ha yBa3i NepcoHani3oBaHy MegunyHy nopaay. Bu
HeceTe BiANOBiAANbHICTb 3@ KOHCY/IbTaLito 3 iIHPOpMaLUiEto 3
NIKYIOYUMM NliKapamu.



3.2

Website and application services are limited to the User.
User may not use these services on behalf of someone else
unless expressly stated.

4,
Call Center Service

4.1

The call center service is not a replacement for emergency
services. In case of emergency, please call your local
emergency response line.

4.2

The call center service includes a call center staffed by
healthcare trained operators (“Operator”) available to
answer general healthcare questions.

4.3

The call center service is reserved specifically for the User.
User may not use this service on behalf of someone else
unless expressly stated.

4.4
If an in-person consultation is necessary, the User is
required to arrange such consultation themselves.

5.
Restricted use

5.1
Citizens and residents of the United States and Canada are
not permitted to access and use the Services.

5.2
You are forbidden to allow anyone else to use our Services
in your place.

5.3
You are not allowed to use any of our Services in legal or
regulatory proceedings.

5.4
Under no circumstances are you allowed to:

a) use the Services in a way that may be considered
offensive or may interfere with the use by anyone else;

b) attempt to disable, circumvent, or manipulate our
security systems;

c) attempt to disable, circumvent, or manipulate any
restrictions on copying or duplicating any of the
content available through our Services;

d) attempt to gain access to any personal information that
may be stored at our Services on behalf of other Users;

e) attempt to use the Services for any purposes other than
those set out in these Terms of Use; or

f) upload any data that contain viruses or any other
computer code that limits the functionality of the
Services.

3.2.

Beb-caitT Ta nocnyru goaatkis obmerkeHi Kopucrtysauem.
KopucTyBay He MOXKe BUKOPUCTOBYBATM LLi NOCAYTU Big,
iMEeHi KOrocb iHWOro, AKLLO NPAMO He 3a3Ha4Y€eHO.

4,
Mocnyru Konn-ueHTpy

4.1

Mocnyra KON-UEHTPY HE € 3aMiHOK AN EKCTPEHUX CyK6. Y
BMMaAKy HaZa3BUYaANHMX CUTYyaLil, byab nacka,
3aTtenedoHyiTe A0 MiCLLEBOT NiHiT WBMAKOT AONOMOTN.

4.2

Cnykb6a KoNn-ueHTpy BKAOYAE B cebe TenedoHHUIM LEeHTP,
YKOMMJIEKTOBAHUI KBanipikoBaHMMM onepaTopamm
OXOpOHM 340p0B’s («OnepaTop»), 4OCTYNHUMU AN
Bi4NOBIAj Ha 3arasbHi NUTAHHSA OXOPOHM 340P0B’A.

4.3

Mocnyra KON-LEeHTPY 3ape3epBOBaHa cnewia/ibHO ANA
KopucTtyBaya. KopuctyBay He MOXKe BUKOPUCTOBYBATU LLIO
NOCAYrY Bif, iIMeHi KOrocb iHLWOro, AKLLO NPAMO He
3a3HAyeHo.

4.4
AKLWO HeobxigHa ocobucTa KoHcybTalis, Kopuctysay
3060B’A3aHUI BNALWITYBATN TaKy KOHCYAbTaLLito.

5.
O6meXKeHHsi B BUKOPUCTAHHI

5.1
FpomagaHam Ta pesngeHTam CLUA Ta KaHagu 3abopoHeHo
OTPMMYBATM AOCTYN Ta KOpUcTysatuca lMocnyramm.

5.2
Bam 3ab0poHeHO 403BONATM BYAb-KOMY iHLWLIOMY
KOPUCTYBATUCA HALLIMMM NOCAYraMmm Ha BalLlOMy MicL,i.

5.3
Bam 3ab0pOHEHO KOPUCTYBATUCA BYAb-AKMMM HALLMMMU
Mocnyramu B Cy0BUX UM PErYyNATOPHUX NpoLeaypax.

5.4
Hi 3a AaKMx 06cTaBMH Bam He 403BOAETLCA:

a) KopwucTyBaTuca Mocayramm TakKUM YUHOM, IKUIA MOMKe
BBaKaTncsA 06pasinBMm abo 3aBaXKaTu KOPUCTYBAHHIO
KOoMy-Hebyab iHWoMYy;

b) Hamaratucb BigKNtOUNTH, 06T abo maHinyaoBaTK
HalWo cnuctemamoto b6esneku;

C) HamaraTucAa BigKNouMTK, 06INTN UM MaHINyAOBaATH
6yab-AKMMU 0BMENKEHHAMM LWOA0 KOMitOBAHHA YK
AybntoBaHHA 6yab-AKOro BMicTy, A4OCTYMHOrO Yyepes
Hawi Mocnayrw;

d) HamaraTuca oTpumaTtu JocCTyn Ao byab-sKoi ocobucroi
iHpopmaL,ii, AKa morKe 36epiratuca B Hawwmx Cepaicax
BiA, imeHi iHWwmnx Kopuctysauis;



5.5
We do not tolerate abusive or offensive behavior.

6.
Accessing our Services

6.1

Prior to using our Services, you may be requested to
provide information for the verification of your eligibility to
receive such Services (“Verification”).

6.2

Specialist Platform Service

(a) A Written Report in English or a Translated Written
Report in a language indicated on the Specialist
Platform.

(b) A Consultation in a language indicated on the Specialist

Platform.

(c) The User is entitled to upload at most 2 (two) MRI/CT
series or 5 (five) RTG (Réntgen, X-ray) images and at
most 1 (one) set of medical documents (for example
blood test results). The platform can accept more
MRI/CT series, RTG images or medical documents for
an additional fee.

(d) The deadline for the delivery of the Written Report is
always stated in the profile of the particular Provider
If you have requested the delivery of a Translated
Written Report, 1 (one) business day is added to the
deadline.

If you use language other than English to communicate
with the Provider or some of your documentation is in
a language other than English, 1 (one) business day is
added to the deadline for the translation of the
communication and the documentation. Please note
that this is not related to the translation of the Written
Report.

(e) The User is allowed within 14 (fourteen) calendar days
from the delivery of the Written Report to ask the
Provider 2 (two) additional questions.

(f) The User is allowed within 14 (fourteen) calendar days
from the delivery of the Written Report to order a 15-
minute video consultation if the Provider offers it.

(g) The User may be able to order an express Written
Report delivered within 1 (one) business day.

e) HamaraTucs BuKopucToByBaTh CepBsicu B Byab-AKMX
LiNnAX, Kpim TUX, LWLO BU3HAYEHI B LMX YMOBaX
BMKOPUCTaHHS; UM

f) 3aBaHTa)KyBaTM Byab-AKi AaHI, WO MICTATb BipycH un
6yab-AKUN iHLWNIN KOMM'IOTEPHUIN KOA, LLLO 0BMEKYE
$YHKUioHanbHicTb Mocnayr.

5.5
Mu He TepnUMO *KOPCTOKOT UM 06pa3IMBOI NOBEAiHKN.

6.
[ocTtyn ao Hawwux nocayr

6.1

MepL HiX KOpPUCTYBATUCA HaWMMK Mocayramm, mu
MoXKemo Bac 3anuTtaTth HagaTv iHbopmaLito 41a nepesipKu
BaLWOI NPMAATHOCTI A0 OTPMMaAHHA Takux Mocayr
("NiaTBEepaKeHHA").

6.2

Cnyx6a nnatdopmu cneuianicris

(a) MucbmoBwiA 3BIT aHININCbKOO MOBOIO abo

nepeknageHnin NMCbMOBUI 3BiT MOBOLO, 3a3HAYEHO0

Ha nnaTtdopmi creuianicTis.

KoHcynbTauia MoBOto, 3a3Ha4YeHo Ha niatpopmi

cneduianicTis.

(c) Kopuctysay mae npaBo 3aBaHTaXKMTU LOHaNbiNbLue 2

(asi) cepii MPT / KT abo 5 (n’aTb) 3HimKiB RTG (PeHTreH,

peHTreH) Ta He 6inblue 1 (oaHOro) Habopy meanUHUX

[OOKYMEHTIB (HanpuKknaa, pesynbTaTv aHanisy Kposi). 3a

[0AaTKOBY NnaTty naatpopma mMmoxKe npunmaTu binblie

cepin MPT / KT, RTG-306pakeHHs abo megnuHuX

OOKYMEHTIB.

KiHueBWiA TepMiH AOCTaBKM MUCbMOBOTO 3BiTY 3aBXK AN

3a3HayvaeTbeA y Npodini KOHKpeTHoro MocTavanbHMKa.

AKWo By nonpocman AocTaBKy NepeknageHoro

NMMCbMOBOTO 3BiTYy, [0 LbOro TePMiHY AoAa€eTbeA 1

(oanH) pobounit geHb. AKWO BM BUKOPUCTOBYETE iHLLY,

Hi*K aHTIACbKY, MOBY A/151 CNi/IKYBAHHSA 3

MocTayanbHUKOM, abo YacTMHa BaLoi AOKyMeHTaLl

iHLUIOI MOBOLO, HiXK aHIiCbKa, 40 TepPMiHY nepeknasy

NoBiAOMNEHHSA Ta AOKYMeHTauii goaaetbca 1 (oamH)

pobounit AeHb. 3BepHITb yBary, Lo e He noB'a3aHe 3

nepeKknagom NMCbMOBOTO 3BITY.

(e) KopuctyBau moxe npoTtarom 14 (4oTMpHaAUATH)
KaNeHOapHMX OHIB 3 MOMEHTY NoAaHHA McbMOoBOro
3BiTYy, 3a4aTu MNocTavanbHUKY 2 (ABa) 4OAATKOBI
MUTaHHA.

(f) Kopwuctysauesi no3soneHo npotarom 14
(yoTMpHaALATK) KaNeHJaPHUX AHIB 3 MOMEHTY
HagaHHA MMCbMOBOrO 3BiTYy 3aMOBUTU 15-XBUNIMHHY
BiZleOKOHcyAbTaUio, AKWO MpoBanaep Le NPOnoHYE.

(g) KopuctyBay moxke 3aMOBUTU EKCMPEC-NMMCbMOBWIA 3BIT,
noctaBneHuit npotarom 1 (ogHoro) poboyoro gHA.

(b)



7.
Fees

7.1

The preparation of the Report by the Provider of your
choice is conditioned by your payment of the Report Fee to
the Provider stated in the profile of the particular Provider.
Please note that the Report Fees vary according to each
Provider.

7.2

In case you order a Translated Written Report, the
preparation of such Translated Written Report by the
Translator is conditioned by your payment of the
Translation Fee to the Translator.

8.
Intellectual Property Rights

8.1

All intellectual property rights related to the Services and
the underlying software, its development, operation or
updating are exclusive property of us or our licensors or
sublicensors, where applicable. You agree that you will not
use such proprietary information or materials in any way
whatsoever except for the use under these Terms of Use
and the applicable laws and regulations.

8.2

You are not permitted to copy, duplicate, or reproduce any
of the information, content, design, or algorithms available
through our Services.

8.3

You also agree that you will not upload or in any other way
use the Services to infringe the intellectual property rights
of the third parties. It is your responsibility to control
whether the materials that you want to use in connection
with the Services are not infringing any intellectual
property rights of third parties.

9.
Term and Termination

9.1
We can, in our sole discretion, terminate your access to and
use of the Services at any time without explanation.

9.2

We can, in our sole discretion, terminate your access to and
use of the Services, if you have not used our Services for a
period longer than six (6) months.

7.
36o0pu

7.1

MiarotosKa 3BiTy BUHpaHMM MocTavanbHMKOM 0OyMOB/eHa
onnaTtoto BMnaaTh 36opy 3a 3BiT MocTavanbHUKY,
3a3Ha4YeHoi y Npodini KOHKpeTHOro MocTavyanbHUKa.
3ayBarKTe, WO 360pwm 3a 3BT 3a/1€XKaTb Bif KOXKHOIO
MNocTavanbHuKa.

7.2

Y BMNaAKy, AKLWO Bu 3amoBnnaeTe MNepeknageHuii
NMCbMOBWIA 3BIT, MiAroTOBKa Takoro MNepeKknageHoro
NMCbMOBOTO 3BiTy Mepeknagayem obyMOBIOETLCA BALLOKD
cnnaToo nepeknagady 36opis 3a nepeknaa.

8.
MpaBa iHTeNeKTyaAbHOI BIACHOCTI

8.1

Bci npaBa iHTeneKTyabHOI BNAaCHOCTI, NoB'A3aHi 3i
Mocnyramu Ta 6a3oBMM NporpamMHUM 3abesneyeHHAM,
Moro po3pobKoto, PyHKLIOHYBAHHAM UM OHOBJIEHHAM, €
BMKJ/IIOYHO HALLOK BJIACHICTIO ab0 HALMX NiLeHsiapis um
cybniueHsiapis, ae ue MoXKAnBo. B1 noroaKyerecs, WO He
byaete BUKOPUCTOBYBATM TaKy B/IACHULbKY iHpOpMaLL,ito Ym
maTepianu Hi B AKOMY pasi, KpiMm BUKOPUCTAHHA 3riJHO 3
UMUMKW YMOBAMM BUKOPUCTAHHA Ta YAHHUMM 3aKOHAMM Ta
npasuaamm.

8.2

Bam 3ab0pOoHEHO KOMitoBaTK Yn BiATBOPIOBATH OYAb-AKY
iHbopmauito, BMIiCT, An3aH abo anropmuTmu, AOCTYMHiI
yepes Hawi Mocayru.

8.3

Bu TaKoX NOrogyKyeTech, Wo He byaeTe 3aBaHTaxyBaTu
abo iHWWM YMHOM BUKOpUCTOBYBaTHM lMNocayru, Wwob
NOPYLUNTKU NPaBa iHTeNEeKTyaibHOI BNACHOCTI TPETIX CTOPIH.
Bu HeceTe BigNOBIAANbHICTb 33 KOHTPO/Ib TOTO, YN
MmaTepianu, siKi BU xoueTe BUKOPUCTOBYBATU Y 3B'A3KY 3i
Mocnyramu, He NOPYLLYIOTb }KOAHUX NPaB iHTeNeKTyaNbHOI
B/1TACHOCTI TPeTix ocib.

9.
TepmiH Ta NnpUNUHEHHA

9.1

Mu MoXKeMo, Ha BAacHUI po3cys, byab-Koau NPUNNHUTY
Baw goctyn go Cnyk6 Ta ix BUKOPUCTaHHA 6e3 byab-aKux
NOACHEHD.

9.2

Mu MOXKeMo, Ha BJIaCHUI po3cyA, NPUNUHUTKM Baw goctyn
00 Cny»Kb Ta ix BAKOPUCTaHHSA, AKLWO By He KopucTyBanucs
Hawwumm Mocnyramm npoTtarom binblie wectu (6) micsau,is.



9.3

We can, in our sole discretion, terminate your access to and
use of the Services in case you breach any provision in
these Terms of Use.

9.4
We have the right to reclaim usernames.

10.
Liability

10.1

You may not act in ignorance, breach, or circumvention of
these Terms of Use and we shall not be held liable for any
use of our Services which is not assumed or permitted by
these Terms of Use.

10.2
We cannot guarantee that the information on our Services
is always complete, correct, and/or up-to-date.

10.3

You acknowledge that we are not liable for completeness
or accuracy of information or feedbacks posted on our
Services by any User, Provider or a third party, such as
ratings, reviews and endorsements. We retain the right to
remove any posting or other information without notice.

10.4

We undertake to use our best efforts to make our Services
available at all times. However, the User understands that
we give no guarantee whatsoever that the Services will be
available and uninterrupted at all times.

10.5
As far as permitted by mandatory law, we exclude any

liability for damage resulting from or related to any use of
our Services or the information on it. You use our Services
at your own risk. We, including all of our directors, officers,
employees, and/or partners, have no responsibility or
liability for any of the information provided through our
Services or any errors or omissions of such information.

10.6

Our services are provided on an “as is” basis without
warranty of any kind. Nothing in these Terms of Use not
any information provided through our Services shall create
any implied warranty.

10.7

The User releases and holds harmless the Provider for any
harm, claim, injury or damages of any kind including, but
not limited to, compensatory, direct, indirect or
consequential damages, directly or indirectly, as a result of

9.3

MM MOXKeMo, Ha BNaCHWUI po3cya, NpunuHUTK Baw goctyn
80 Cnyx6 Ta IX BUKOPUCTAHHA Yy BUNAAKY NOpyLIeHHA byab-
AKX MONOMKEHb LMX YMOB BUKOPUCTAHHSA.

9.4
Mu Maemo NpaBo NPUCBOITU iIMEHA KOPUCTYBaYiB.

10.
BignosiganbHictb

10.1

Bu He moeTe fiATM Yepe3 He3HaHHA, MOPYLLYBaTU YK
06xo0anTh Li Ymosu KopuCTyBaHHS, i M1 HE HECEMO
BigNoBifaNbHOCTI 33 6yAb-AKe BUKOPUCTAHHSA HaLLMX
Mocnyr, wo He nepeabavaeTbcs abo A03BONEHO LMK
YMOBamMM BUKOPUCTAHHSA.

10.2.
Mm He MOXKeMo rapaHTyBaTy, Wo iHbopmaLia Npo Hawi
Mocnyru 3aBam NoBHa, NpaBuabHa Ta / abo akTyanbHa.

10.3

Bn BU3HaETE, WO MM HE HECEMO BiANOBIAANbHOCTI 3a
noBHOTY abo gocToBipHicTb iHpopmau,ii abo Biarykis,
pPO3MilLLeHMX Ha Hawwmx CepBicax byab-aKum
KopucTtyBauem, MNocTayaibHUKOM abo TPETbOI CTOPOHOID,
HanpWKAag, 3a PEUTUHIU, OTNAAM Ta CXBaNeHHA. Mu
3a/MWwaemo 3a coboto NpaBo BUAANATU Byab-AKy
nyb6nikaLito uym iHWYy iHpopmaLito 6e3 nonepeaHbLOroO
NOBiIAOMNEHHA.

10.4

Mu 3060B'A3yeMOCh AOKNAAATM MAaKCUMYM 3yCUJb, W06
Hawi cepBicn 6ynn AocTynHUMM B yci Yacu. OgHak
KopucTtyBay po3ymie, WO MM He HAAAEMO XKOAHOI rapaHTii
Toro, wo MNocnyrmn 6yayTb AOCTYNHI Ta 6e3nepebiliHi y byab-
AKMI Yac.

10.5

HacKinbku Le A03BO/IEHO 3aKOHO4ABCTBOM, MU
BMK/OYAEMO ByAb-AKY BiANOBiAaNbHICTb 33 WKOAY,
CNpUYnHeHy abo NoB’s3aHOoLO 3 BYAb-AKMM BUKOPUCTAHHAM
Hawwux CepsiciB abo iHbopmaLii npo HMX. Bu
BMKOPWUCTOBYETE Hawi Mocnyru Ha BAacHUM pusuk. Mn,
BKJ/1H04AIOYM BCiX HALWMX AMPEKTOPIB, CyxboBLiB Ta / abo
napTHepiB, He HeceMo BiAMNOBIAaNbHOCTI 32 Byab-AKY
iHpopmaL,ito, HagaHy 3a gonomoroto Hawwmx Cepsicis, abo
3a byab-AKi NOMWUAKKU YM yNYLLEHHA Takoi iHbopmaLlil.

10.6

Hawi nocnyru Hagatotbes "sK €" 6e3 byab-AKMX rapaHTii.
Hiwo B unx YMoBax BUKOPUCTAHHA, }KOA4Ha iHpOpmaLif, Wwo
Ha4a€eTbCA Yepes Hawi Mocayrn, He CTBOPIOE FapaHTii, WO
MaOTbCA Ha yBa3i.

10.7

KopucTyBsau 3BinbHAE MNocTavyanbHKUKA Bif, BigNOBIA4aAbHOCTI
3a byab-AKy WKoAyY, NPETEH3i0, MOWKOAKEHHA YM 30UTKN
6yab-AKOro BUAY, BKAOYAOYM, afne He 06MeKyo4mChb
HMMM, KOMMNEHCALiNHI, NpaAMi, Henpami abo HachiaKkos.i
36UTKK, NPSAMO YK onocepeaKoBaHO, BHACNIAOK byab-aKoro



any and all uses of the Report, including any review,
interpretation or analysis or and/or reliance on the Report.

10.8

Our Services may include links to other services. You agree
that we have no influence on and no liability whatsoever
for such linked services. If you use or visit those services,
we encourage you to consult the terms and conditions and
privacy policies available there.

11.
Personal data

11.1

The personal data that we collect in relation to the Website
operation are governed by our Privacy Policy at
https://www.diagnose.me/uploads/terms/en_privacy_polic
y_of_diagnose.me.pdf. By accepting these Terms of Use
you also accept our Privacy Policy.

11.2

We proceed in compliance with EU General Data Protection
Regulation (2016/679) (GDPR) in course of obtaining and
processing of your personal data. Information necessary to
be provided under Clause 13 of GDPR when obtaining your
personal data is available in our Privacy Policy.

11.3

Diagnose.me makes the information provided by you
accessible to the Provider for the purpose of providing the
Report. This information is also accessible to our selected
employees and Medical Advisory Board members for the
purposes related to the provision of the Report.

12.
Miscellaneous

12.1
These Terms of Use are governed by the Dutch law.

12.2

Any disputes arising out of or in connection with these
Terms of Use shall be submitted to the Dutch court that has
the jurisdiction according to the Dutch laws.

12.3

All definitions used in these Terms of Use are used in both
singular and plural notwithstanding their meaning, unless
these Terms of Use provide otherwise.

12.4
You are only allowed to access and use our Services if you
are entitled to enter into a legal binding contract with us.

BUKOPUCTaHHA 3BiTy, BKAIOYatouM byab-aknin ornsg,
TAYMayeHHA Yn aHanis abo Ta / abo nocunaHHA Ha 3BIT.

10.8

Hawi Nocnyru moXKyTb MiCTUTM NOCUNAHHA Ha iHWI CNyXKO6MU.
Bu norogyKyeTtecn, WO MW HE MAEMO HIAKOTO BNAMBY Ha
noB’s3aHi 3 HUMK NOC/IYIY Ta HE HECEMO KOAHOI
BiANOBiAANbHOCTI 33 HUX. AKLWO BM KOpUCTyeTeCb abo
BiABiAYETE Ui CNyKOM, MM pagMMO BamM 03HAMOMUTUCA 3
YMOBaMM Ta NONITUKO KOHPIAEHLIMHOCTI, HAABHMMMN TaM.

11.
MNepcoHanbHi paHi

11.1

MepcoHanbHi gaHi, SKi M1 36MpPaEMO CTOCOBHO poboTH BEO-
CaWTy, perynoTbca Hawoto MoniTMKoto KoHdiAeHLiMHOCTI
Ha Beb-cTopiHLUi
https://www.diagnose.me/uploads/terms/en_privacy poli
cy of diagnose.me.pdf. Mpuimatoun ui Ymosu
BMKOPWUCTAHHA, BM TakoX npuitmaeTe Hawy Monituky
KoHdigeHuinHoCTi.

11.2

Mwu piemo BignoBiaHo Ao 3aranbHOro pernamenTy €C wono
3axmucty gaHux (2016/679) (GDPR) nig 4ac oTpuMaHHA Ta
06po6KM Bawinx nepcoHanbHUX gaHux. IHbopmalis,
HeobXxiAHa ANA HagaHHA BignosiaHoO A0 NyHKTY 13 GDPR
npu oTPUMaHHI Balwmx nepcoHanbHUX AaHUX, AOCTYMHA B
Hawin Nonitnui KoHdiaeHuiHocTi.

11.3

Diagnose.me Hagae HagaHy Bamu iHbopmalLito A4OCTYNHOO
MocTayanbHMKY 3 MeTOK HagaHHA 3BiTy. La iHpopmau,in
TAKO AOCTYMNHa 415 HallMX BUOPaHMX NpaLiBHUKIB Ta
Y/IeHIB MeAMYHOI KOHCY/IbTaTUBHOI paau ANA uinen,
NnoB’A3aHuX i3 HagaHHAM 3BITY.

12.
Pi3He

121
Li Ymosu BMKOPUCTAHHA pPeryaroTbCA ronnaHaCcbKnm
3aKOHO4aBCTBOM.

12.2

Bbyab-AKi cynepeyku, Wo BUHUKAOTb Y 3B'A3KY 3 LMK
YMoBamMu BUKOPUCTaHHA, NepeaatoTbes 4o cyay
HigepnaHais, AKNM Mae topucamKLito BignosigHo Ao
roNNaHACbKUX 3aKOHIB.

12.3

Yci BU3HAUYEHHSA, WO BUKOPUCTOBYIOTHCA B LIMX YMOBaAX

BUKOPMCTAHHA, BUKOPUCTOBYHOTLCA AK B OA4HWMHI, TaK i B
MHOWHIi, He3BaXatoum Ha iX 3HAYEHHA, AKLLO Ui YMoBMK
BMKOPUCTaHHSA He nepeabayatoTb iHLWOro.

12.4
Bun moxeTe oTpMmMmyBaTH J0CTYN Ta KOPUCTYBATUCA HALLMMU
Mocnyramu nuie y Tomy BMNaAKy, AKWO BU MAETe NPaBo
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You are solely responsible for compliance with any
applicable local laws.

12.5
In case any provision of these Terms of Use becomes
invalid, it shall not affect the validity of other provisions.

12.6
Our failure to enforce any of the provision of these Terms
of Use is not a waiver of said provision.

12.7

In case of any inconsistencies between these Terms of Use
and the Report Agreement or the Provider’s terms and
conditions, these Terms of Use shall prevail.

12.8

In case of any inconsistencies between these Terms of Use
and the Translation Agreement or the Translator’s terms
and conditions, these Terms of Use shall prevail.

12.9You warrant that you are legally capable of entering
into binding agreements.

12.10
You consent to receive communication from us in the
electronic form.

Contact Details

If you need any assistance relating to the above, please
contact us on business days 9:00-17:00 CET over the phone,
email, or chat.

Diagnose.me B.V.
Dorpsdijk 63
4156AM Rumpt
The Netherlands

telephone number: +421 2 210 250 74
email: info@diagnose.me

Dutch Chamber of Commerce number: 58001719
Last update: 01 April 2020

YyKNaaaTu 3 Hamu lopuanyHnin o6oBs'a3koBuUiA gorosip. Bu
HeceTe NOBHY BiANOBIAAaNbHICTb 33 4OTPUMAHHA ByAb-AKUX
MiCLLEBUX 3aKOHIB.

12.5
AKwWwo 6y,L'l,b-FII-(e NONOXKEHHA UMX YMOB BUKOPUCTAHHA CTaE
HeAiVICHMM, Le He BMNAMBAE HA YMHHICTb iHLWMX NONOXKEHD.

12.6

Hawe HeBMKOHAHHA 6y,£l,b-FIKOFO NONIOXKEHHA LnX YMOB
BUKOPUCTAHHA HE € Bi4MOBOIO Bif, 3a3HAa4YE€HOro
NONOXEHHA.

12.7

Y pasi 6yab-AKMX HEBIQNOBIAHOCTEN MiX LMK YMOBaMU
BMKOPWUCTaHHA Ta Yrogoto npo 3siT abo ymosamu
MocTavyanbHMKa, Ui YMOBM nepeBaxKatoThb.

12.8

Y pasi 6yab-AKMX HEBIQNOBIAHOCTEN MiX LMW YMOBaMM
BMKOPWUCTaHHSA Ta Yrogoto npo nepeknag abo ymosammu
MNMepeknapaya, Ui YMOBM nepeBarkatoTb.

12.9
Bu rapaHTyeTe, LLLO MAETe IOPUAMYHY 34aTHICTb YKAa4aTu
0608B'A3K0BI yrogu.

12.10
Bu faeTe 3rofy Ha OTPMMaHHA Big, HaC NOBILOM/IEHHD B
€/IeKTPOHHIN dpopMmi.

KoHTaKTHi gaHi

AKwo Bam noTpibHa gonomora, Nos's3aHa 3
BULLLE3a3HAYEHMM, 3B'AXKITbCA 3 HaMu B poboui gHi 9: 00-17:
00 CET no tenedoHy, eneKTPOHHI NOLWTi 4M B YaTi.

Diagnose.me B.V.
Hop6cTiik 63
4156AM micto PamnTt
Fonnanpin

Homep TenedoHy: +421 2 210 250 74
email: info@diagnose.me

Homep Toprosoi Manatn Nonnangii: 58001719
OcTtaHHe oHoBAeHHA: 01 KBiTHA 2020 poKy



