Terms of Use

applying to all Users who are affiliated with LIGA Insurance
(“Partner”).

These “Terms of Use” govern your (“User” also “you, your,
yours”) access to and use of the services we provide to you
(“Services”).

Any references to “Diagnose.me, we, us, our" refer to
Diagnose.me B.V domiciled in the Netherlands at
Kingsfordweg 103, 1043GP Amsterdam (ID number:
58001719).

Every use of the Services is governed by these Terms of
Use. By accessing and using the Services you agree to be
bound by these Terms of Use. If you do not agree to these
Terms of Use, you are not authorized to access and use the
Services.

These Terms of Use may be amended by us from time to
time. Only the most current version of these Terms of Use
is effective and binding. You will be deemed to have
accepted these Terms of Use as amended if you continue
to access or use the Services.

Please read these Terms of Use carefully. Their correct
understanding is essential for the proper use of the
Services. Should you have any questions regarding the

correct understanding of these Terms of Use, contact us at
info@diagnose.me or +421 2 210 250 74.

1.
Definitions

YcnoBusa ncnonb3oBaHuUsA

npuMmeHsieTcs Ko BceM Nonb3oBaTtensm, CBA3aHHbIM C LIGA
Insurance ("lMapTHep").

HacToswume "Ycnosusa ncnonb3oBaHus" perynmpytoTt BaLl
("Monb3oBatenb", Takke "Bbl, Ball, Ball") 4OCTYN K
NCNonb30BaHWe yCnyr, KOTOpble Mbl BaM NPeAoCcTaBnNaem
("Yecnyrn").

JTioBble cebinku Ha "Diagnose.me, Mbl, Hac, HaLL"
OTHOCATCHA K KOMNaHun Diagnose.me B.V,
3aperncTpmpoBaHHon B Hugepnangax no agpecy
Kingsfordweg 103, 1043GP Amsterdam (ID Homep:
58001719).

JToboe ncnonb3oBaHWe Ycnyr perynmpyercsa HacTosILLUMm
Ycnosuamu ncnonb3oBaHu4. lNonyyvas gocTyn K Ycnyram u
NCnorb3ys 1x, Bbl COrnallaeTech C HACTOALWMMN
Ycnosuamm ncnonb3oBaHnd. Ecnu Bbl He cornacHsl ¢
HaCTOALMMM YCNOBUSIMU UCMONb30BaHKWS, Bbl HE UMeeTe
npasa nony4artb AOCTYN K Ycnyram 1 nofb3oBaTbCA UMN.

HacTosiime Ycnosust NCNonb3oBaHNSA MOTYyT BPeEMS OT
BPEMEHU N3MEHATLCS HamMK. TONMbKO camas NoCNeaHsIs
BepCus HAaCTOALLMX YCNOBUIA NCMONb30BaHMS ABNSAETCA
OencTBUTENbHOM N 0bs3aTenbHON. byaeT cumMtaTbes, 4YTo
Bbl NPMHANKN HacTosILME YCNOBMS UCMOMNb30BaHUSA C
BHECEHHbIMMW B HUX U3MEHEHNAMM, ECIN Bbl
npogorkaerte nofyyatb AOCTYN UMK NOMNb30BaTbCS
Ycnyramu.

MNoxanyncra, BHUMAaTENbLHO NPOYNTanTe HaACToALLIME
YcnoBus ncnonb3oBaHusa. X npaBunbHOE NoHUMaHue

HeobXxoaAMMO AN HaANeXallero MCNoNbL30BaHWUs YCAyr.
Ecnu y Bac BO3HUKHYT BONPOCHI OTHOCUTENbHO
NpaBUALHOrO NOHUMAaHWA HACTOALLMX YCIOBUI
MCNONb30BaHNA, CBSXKUTECH C HAMW MO agpecy
info@diagnose.me nnn +421 2 210 250 74.

1.
OnpepgeneHus



1.1.
User: Current Clients of the Partner with a valid Partner
ID/Contract number.

1.2

Contract Beginning Date: The date that the Client has
entered into a contractual relationship with the Partner
through which s/he is eligible to receive our Services.

2.
Our Services

2.1.
Our Services include:

Specialist Platform: A website platform that allows Users to

look for an assessment of medical information by a
specialist.

2.2.
Do not use our Services in emergencies

2.3.

You must be at least 18 (eighteen) years old to access and

use the Services.

2.4.

WE DO NOT PROVIDE HEALTH CARE. OUR SERVICES
AREPURELY FOR INFORMATIONAL PURPOSES. PLEASE BE

AWARE THAT WE ARE NOT IN ANY WAY RESPONSIBLE NOR
LIABLE WITH REGARD TO THE CONTENT AND QUALITY OF

THE INFORMATION PROVIDED TO YOU.

2.5.

THE INFORMATION PROVIDED TO YOU, INCLUDING ANY
FINDINGS, IMPRESSIONS AND RECOMMENDATIONS, DO
NOT REPLACE THE FINDINGS, IMPRESSIONS, AND
RECOMMENDATIONS MADE BY YOUR TREATING
PHYSICIANS. CLINICAL EXAMINATION AND COMPARISON
WITH THE PRIOR REPORT(S) AND HISTORY IS NECESSARY.

2.6.

1.1.

Monb3oBatens: [lencTBytowme knueH Tl MNapTHepa ¢
Jencteytowmm ID MapTHepa/HOMepom AoroBopa.

1.2.

[ata Hayana gencteusa gorosopa: [lata, korga KnneHt
BCTYNWM B JOroBOpPHbIE OTHOLLEHUS ¢ [apTHepomMm, Ha
OCHOBaHWUM KOTOPbIX OH/OHA UMEET NpaBo nosnyyaTb
Hawwm Ycnyru.

2.
Hawwm ycnyru

2.1.
Hawwwn ycnyru BkntodatoT:

Mnatdopma "Cneymanuct": Nnatgopma Beb-canTa,
KoTopasi no3sonsiet lNonb3oBaTensm nckaTb OLEHKY
MeaNLNHCKOM MHbopMaL MM cneumanmcToMm.

2.2.

He nonb3yntech HaWmmu Ycryramu B YpesBblHanHbIX
cuTyaumusax

2.3.

Bam pomkHo ObITb HE MeHee 18 (BocemHaauaTu) net ans
JocTyna u ncnonb3oBaHns YCnyr.

2.4

Mbl HE OKA3bIBAEM MEONLIMHCKMNX YCINYT. HALLW
YCNYTN NMPEAOCTABNAKOTCA UCKITKOYUTENBHO B
MHOOPMALIMOHHbIX LIENAX. MOXANYUCTA, UMENTE
B BMAY, YTO Mbl HE HECEM HKAKOWN
OTBETCTBEHHOCTW 3A COOEP>XAHNE N KAHECTBO
MPELOCTABNAEMOW BAM MIHOOPMALINI.

2.5.

NPEOOCTABNEHHAS BAM MHOOPMALNS, BKIHOYAS
NIOBLIE BbIBOAbI, BNEYATIIEHUA U PEKOMEHOALIMW,
HE 3AMEHSIET BbIBO[bl, BNEYATIEHUS U
PEKOMEHOALMW, COENAHHBIE BALUMMU NEYALLMM
BPAYAMMW. HEOBXOOMMO KNMMHUYECKOE
OBCNELOBAHUE W CPABHEHME C NMPEOLIOYLWNM(M)
SAKITIOYEHVEM(IMU) U UICTOPWEN BONE3HW.

2.6.



YOU ACKNOWLEDGE AND AGREE THAT ALL OF THE
INFORMATION WE PROVIDE TO YOU SHALL NOT QUALIFY

Bbl MPU3HAETE N COIMALWIAETECbH, YTO BCAH
NHO®OPMALINA, KOTOPYIO Mbl BAM

AS DIAGNOSIS, MEDICAL ADVICE, TREATMENT OR MEDICAL NMPEOOCTABJTAEM, HE MOXXET PACCMATPUBATbBLCAHA

CARE, NOR ESTABLISH ANY DOCTOR-PATIENT
RELATIONSHIP. FURTHERMORE, YOU ACKNOWLEDGE THAT
THE CLIENT'S TREATING PHYSICIAN(S) SHALL REMAIN AT
ALL TIMES SOLELY RESPONSIBLE FOR THE CLIENT‘S
DIAGNOSIS, CARE, AND TREATMENT.

2.7.

Some of our Services may require the use of a password.
We strongly encourage you to use a strong password for
your access to our Services. A strong password consists of
at least 8 (eight) characters and includes numbers and/or
symbols. You shall keep this password safe and
confidential. In case you suspect unauthorized use of our
Services or access to your password, you should
immediately notify us via email.

3.
Specialist Platform Service

3.1.

Specialist Platform Service connects Users who are looking
for an expert assessment of medical information (“Client
Data”) by a medical professional (“Provider”) willing to
provide such assessment (“Report”).

3.2.

In accordance with these Terms of Use, the User may or
may not be the person whose Client Data is going to be
reviewed by the Provider (“Client”).

KAK ANATHOS, MEONLUMHCKAA KOHCYIBTALINA,
NEYEHWE N MEOVLIMHCKAA MOMOLLb N HE
YCTAHABIIMBAET HUKAKX OTHOLIEHU MEXLOY
BPA4HOM U NAUMEHTOM. KPOME TOI'O, Bbl
MPUSHAETE, YTO NEYALLI BPAY (BPAYM) KITMEHTA
AOIMKEH B JIIOBOE BPEMA HECTU MOJHYHO
OTBETCTBEHHOCTb 3A AMATHOCTUKY, YXOA4 A
NEYEHME KINMEHTA.

2.7.

HekoTopble 13 Hawwux Ycnyr MmoryT TpeboBaTtb
ncnonb3oBaHus naponsi. Mbl HACTOATENBLHO PpEKOMEHAYEM
BaM MCMNOMb30BaTh HAAEXHbIV Naponb ANs JOCTyna K
Hawwmm Ycnyram. HagexHbln naponb COCTOUT Kak MUHUMYM
13 8 (BOCbMW) CUMBOJSIOB U BKITOMAET Undpbl U/vnm
CUMBOJbI. Bbl OMKHbBI XpaHUTb 3TOT Naposb B
©esonacHocTM 1 koHdKuageHUManeHocTU. B cnyyae ecnu Bbl
nogos3peBaeTe HeCaHKLMOHMPOBAHHOE MCMONb30BaHMe
Hawmx Ycnyr unm JocTyn K Ballemy naporto, Bbl JOSKHbI
HeMeaneHHO yBeJOMUTb Hac NO 3NEeKTPOHHOW noyTe.

3.
Cnyx06a cneynanusmpoBaHHbIX nnatopm

3.1.

Cepsuc nnatgopmel Specialist coeamHsieT Nonb3oBaTtenen,
KOTOpPbIE ULLYT 3KCNEPTHYIO OLIEHKY MEANLIMHCKON
nHdopmaumm ("aHHble KNneHTa") MeanLMHCKUM
cneunanuctom ("lNpoBangep"), rOTOBbIM NPeAoCTaBUTb
Takyto oLeHky ("OTtuet").

3.2.

B cooTBeTCTBUM C HACTOSALLMMM YCIOBUSMU UCMOSb30BaHMUS
Monb3oBaTtenb MOXET ObiTb UK He ObITb NULIOM, YbK
KnueHTtckme aaHHble ByayT paccmaTpmBaTtbhCs
MpoBangepom ("KnueHt").



3.3.

The Report shall be delivered to the User in English. Some
Providers may be willing to deliver the Report in a language
other than English; this is indicated on their profile. The
User may also order a translated Report (“Translated
Report”) which is to be prepared by the person whose
services are intermediated to you by us and who is a
person other than the Provider (“Translator”).

3.4.

To the User, we provide only ancillary services. Our services
are provided “as they are” and are limited to administering
the platform with profiles of various Providers, providing
access to the list of Providers, a platform for temporary
storage of data and communication with the Provider,
helpdesk services of assistance, and payment settlement.

3.5.

You acknowledge that the availability of a Provider’s
information on the platform does not constitute our
endorsement of or any guarantee relating to such Provider
or the quality of his/her services.

3.6.

The provision of the Report will be subject to the separate
Report Agreement that you need to conclude with the
relevant Provider (“Report Agreement”). Be aware that the
content and quality of the Report is solely the Provider’s
responsibility. We are in no way responsible nor liable for
and have no control over the contents and quality of the
Report or for any other obligations of the Provider. For the
provision of the Report the Provider charges a total fee
including all fees, costs and taxes (“Report Fee”).

3.3.

Otyet gomkeH G6bITb NpeaocTaeneH lNonb3oBaTtento Ha
aHrnunckom asblke. HekoTtopsble NpoBangepbl MoryT
ObITb roTOBbI NPegocTaBuTb OTYET Ha AA3bIKE, OTIINYHOM
OT aHITIMACKOro; 3TO YKa3blBaeTCs B X Npodure.
Monb3oBaTernb Takke MOXET 3aKa3aTb nepesefeHHbIn
Ortyer ("lMepeBeneHHbIN OTYET"), KOTOPLIA OOIMKEH ObITh
NoAroTOBIEH NULOM, YbW YCIYrn NpeaocTaBnsaloTCa BaMm
npu Halem nocpegHN4ecTBE U KOTOPOE ABNAETCS
nuuom, oTnuyHeiM oT Nposangepa ("lNepesoayunk”).

3.4.

lMonb3oBatento Mbl NpegocTaBnsieM TONbKO
BCromoraTerbHble yenyri. Hawwm ycnyri npegoctasnsaioTcs
"KaK OHW ecTb" U orpaHn4MBaroTCa aaMUHUCTPUPOBaAHUEM
nnaTgopmsbl ¢ NpounamMm pasnuyHbix Nposanaepos,
npegocTaBneHMem goctyna kK cnucky lNposanaepos,
nnaTgopmon Ans BpeMeHHOro XpaHeHNs JaHHbIX 1 CBA3U C
MpoBaraepom, ycnyramu cnyx0bl nogaep>kKkv NoMoLLm, a
TakKe pacyeToM nnarexen.

3.5.

Bbl npusHaeTe, 4TO Hanuyue nHdpopmauum o MNMpoeanaepe
Ha nnatgopme He ABNSeTCs HalwmM ogobpeHnem nnu
Kakon-nmbo rapaHTnen B OTHoLEHMM Takoro Npoeangepa
Wnn Ka4ecTBa ero/ee ycnyr.

3.6.

MpenoctaBneHne OTyeTa ByaeT perynmpoBaTbCa
otaenbHbiM Cornawennem 06 OT4eTe, KOTOpOE BaM
HeobX0OMMO 3aKITHYUTL C COOTBETCTBYOLLIUM
Mpoeangepom ("CornaweHue 06 Otyerte"). Umelite B BUAY,
YTO OTBETCTBEHHOCTb 3a CoAepkaHue n kayectBo OTyeTa
NeXxuT nckniuntTenbHo Ha MNposanaepe. Mbl HUKOUM
o6pa3oM He HeCceM OTBETCTBEHHOCTU U HE KOHTPONMpyeMm
cogepxaHue u kadectso OT4yeTa unm nobble gpyrmue
obsazatenscTtBa [NpoBangepa. 3a npegoctaenenune Otyeta
Mpoeangep B3vmaeT obLLyto nnaTty, BKodasa Bce cbopsbl,
pacxoabl n Hanoru ("lNnata 3a Ot4eTt").



3.7.

The provision of the Translated Report will be subject to
the separate Translation Agreement that you need to
conclude with the relevant Translator (“Translation
Agreement”). Be aware that the content and the quality of
the Translated Report is solely the Translator’s
responsibility. We are in no way responsible nor liable for
and have no control over the contents and quality of the
Translated Report or for any other obligations of the
Translator. For the provision of the Translated Report the
Translator charges a total fee including all fees, costs and
taxes (“Translation Fee”).

3.8.

Notwithstanding the mandatory provisions of the law
applicable in cases of individual Users, the Report
Agreement will be governed by the laws of the country in
which the Provider is located and the Translation
Agreement will be governed by the laws of the country in
which the Translator is located.

3.9.

Providers may hold different opinions on the same issue.
You agree and acknowledge that you may receive different
or contradictory information from different Providers. You
agree and acknowledge that this does not mean that our
Services are faulty or incomplete.

3.10.

Any medical imaging may only be uploaded in the required
format — DICOM (Digital Imaging and Communications in
Medicine). Please be aware that in order to provide you
with the Report, the Provider will need a complete
sequence forming the images. Images should also be of
sufficient quality and should capture the right body part.

Should you not upload the image(s) suitable for review, the
Provider will not be able to provide you with the Report
and will ask you to upload suitable image(s).

3.7.

MpenoctaBneHue MNepeBeneHHoOro ot4yeta oyaet
perynupoBaTtbcd oTaenbHbiM CornalleHnem o nepesoge,
KOTOpOE BaM HE0OX0AMMO 3aKSHOUNTb C COOTBETCTBYIOLLNM
MepeBogunkom ("CornaweHune o nepesoae"). NomHuTe, 4YTO
OTBETCTBEHHOCTb 3a COAepKaHMe U Ka4yeCTBO
nepeBefeHHOro oT4ETa NIEXNT UCKITIOUYUTESNBHO Ha
nepesoayuke. Mbl HM B KOel Mepe He HeceMm
OTBETCTBEHHOCTU 1 HE KOHTPONUPYEM CoaepKaHmne 1
kayecTBO NepeBeneHHOro oT4eTa, a Takke nobble apyrne
obsizatenbcTBa [NepeBoayumka. 3a npegocraBreHme
lMepeBegeHHoOro otyeTa NepeBoaymk B3MMaET 00LL Y0
nnaTty, BKrtoyasa Bce cbopsbl, pacxoabl 1 Hanoru ("lNnata 3a
nepesog').

3.8.

HecmoTps Ha obsi3aTenbHbIE MOMOXEHUST 3aKOHA,
NPUMEHMMOrO B Cny4vasix UHANBUAYaANbHbIX
Monb3osatenen, CornaweHne ob otyeTte byget
perynupoBaTtbCs 3aKOHOA4ATENbCTBOM CTPaHbIl, B KOTOPON
HaxoauTcs Nposaniaep, a CornalweHune o nepesoge byaer
perynMpoBaTbCA 3aKOHOAATENLCTBOM CTPaHbl, B KOTOPOM
HaxoauTcs lNepeBoguumk.

3.9.

MpoBanaepb! MOTYT NpUAEP)KUBATLCH PasNNYHbIX MHEHUN
no o4HOMY 1 TOMY Xe Bonpocy. Bbl cornawaetech n
npu3HaeTe, YTO MOXeTe Nony4yaTb PasnuyHyo Unu
NPOTMBOPEYMBYLO MHPOpMaLMIO OT pasHbix [poBaaepos.
Bbl cornaluaetech 1 NpuUsHaeTe, YTO 3TO HE O3HAYaEeT, YTo
HaLn Ycnyrn aBnsitoTca oLWMBOYHbIMU UM HEMOSTHBIMMN.

3.10.

JTiobble MegmunHCKne nsobpaxkeHmsa MoryT 6biTb
3arpy>keHbl TOnbKO B TpebyeMom cpopmare - DICOM (Digital
Imaging and Communications in Medicine). lNoxanyicra,
nMenTe B BUAy, YTO ANd TOro, YToObl NpefoCTaB1Tb Bam
OTYET, NpoBangepy noTpedyeTcs nonHas
nocrnegoBaTenbHOCTb (POPMUPOBaHUS N30OPaKEHUNA.
N306paxeHns Takke OOMKHbI ObITb 4OCTAaTOYHO
KayeCTBEHHbIMWN N AOMXKHbI 3aXBaTblBaTb HY>KHYHO YacTb
Tena.

Ecnu Bbl He 3arpy3nTe n3obpaxeHue(s), nogxogsiiee ans
NPOCMOTpAa, NOCTaBLUMK HE CMOXET NPEeAOCTaBUTL BaM



3.11.

Should there arise any doubts as to whether the
information and Client Data are sufficient for provision of
the Report, it will be the Provider’s discretion to make a
final assessment.

3.12.

The deadlines for the provision of the Report begin to pass
only once you have submitted all the information and
Client Data necessary for the provision of the Report and
the Report Agreement has been formed. All the deadlines
on the Website indicated in days are meant to be in
working days counting from the following day.

3.13.

It may be the case that the information or the Client Data
you have provided the Provider with are not sufficient for
the provision of the Report. If the information and Client
Data you have submitted were incomplete or incorrect you
will be requested by the Provider to supply correct and
complete information and Client Data. It is at the discretion
of the Provider to assess whether the information and
Client Data are correct and complete. You will be obliged to
supply the Provider with correct, suitable and complete
information and Client Data as per Provider’s request
within 5 (five) business days. If you fail to do so, the Report
is considered to be properly delivered.

3.14.

Once the Provider has asked you to provide him/her with
additional information, the deadline you have both agreed
to, stops to pass. The deadline will continue to pass once
you have provided the Provider with all the additional
information or Client Data that s/he has asked you to
provide.

OTYET M NONPOCUT Bac 3arpy3nTb noaxoasiiee(ve)
n3obpaxeHune(s).

3.11.

Ecnu BO3HMKHYT Kakne-nnbo COMHEHUSI OTHOCUTENBHO TOTO,
A0CTaTo4YHO N nHdopMauumn 1 [JaHHbIX KNneHTa Ans
npegoctaeneHna OTyeTa, OKOHYaTeNbHas oueHka byget
Npon3BOANTbLCA NO YCMOTpeHuto Nposangepa.

3.12.

Cpokun npegoctaenennsd OTyeTa HAYMHAKOT T€Yb TOMbLKO
nocne npegocrtaeneHns Bamu Bcen nHdopmaumn n
OaHHbIX KnueHTa, HeobxoauMblx Ans NpeaocTaBneHns
OtyeTa, 1 3akntoyveHns [lorosopa Ha npegocTaBneHve
Ortyera. Bce cpoku, ykasaHHble Ha CaiTe B OHSX,
nogpasymeBatoT pabouyne gHu1, cuMTas Co cnegyoLwero
OHS.

3.13.

MoxeT cnyunTbecs Tak, 4To nHdopmaumnsa unu JaHHsle
KnueHTa, KoTopble Bbl NpegocTtasunu Nposangepy,
HeJocTaTouHbI And npegoctasneHna Otyerta. Ecnv
nHcpopmauma n [laHHbIe KNMeHTa, KOTopble Bbl
npegoctaBuniu, 6biM HEMNOMHBIMW UM HENPAaBUIbHBIMY,
MpoBarigep nonpocuT Bac NPeAOCTaBUTbL NPaBUIbHYIO U
NonHyto nHpopmauuio n aHHsle knneHTa. MNMposangep no
CBOEMY YCMOTPEHWIO OLIEHMBAET, ABMAETCS N
MHdopmaums 1 [laHHble KNMeHTa NpaBUbHLIMU K
nonHeiMun. Bl 6yaete 06s13aHbI NpegoctaBuTb [NpoBangepy
NpPaBUINbHYIO, NOOAXOAALLYHO U MOJTHYI0 MHAOPMAaLNIO 1
[aHHble KnMeHTa B COOTBETCTBUM C 3anpocom lNpoBangepa
B TeYeHue 5 (Nsatu) pabounx gHen. Ecnn Bbl 3TOrO HE
caenaete, OT4yeT OyOeT cumtaTbCs 4OCTaBNEHHbLIM
Hagnexaiwimm obpasom.

3.14.

Kak Tonbko MNpoBaraep nonpocuT Bac NpeaocTaBuTb
emy/en oonosIHUTENBbHYIO MHPOPMaLUIO, KpanHUI CPOK, O
KOTOpOM Bbl 062 JOrOBOPUINCE, NepecTaeT NPOXoanTb.
Cpok bygeTt npogosmkaTtb MATHW, KOrAa Bbl pegocTaBmTe
Mposangepy BCHO AOMNOMHUTENBbHYO MHPOPMALMIO UK
[aHHble knreHTa, KoTopble OH/OHa NoNpocun Bac



3.15.

You will not be allowed to submit medical data older than
one (1) year. We accept such data only as a comparison
with a newer set.

3.16.

You will not be allowed to make any changes to your order
after you submit it, including uploading additional
documentation or questions.

3.17.

Please note that if you have ordered a Report from a
different Provider previously, we may attach some or all of
your previous Reports to your current order.

3.18.

All the communication between the User and the Provider,
whether exchanged in the form of the Report or otherwise,
shall be related to the description of Client Data only. The
Provider does not provide the User with treatment nor
does s/he provide the User with any suggestions or
comments on the preferred method of treatment.

npenocTaBuUTb.

3.15.

Bam He paspeluaeTcs NnpeaocTaBnsaTb MeAULMHCKME
[JaHHble cTaplle ogHoro (1) roaa. Mbl npuHMMaeM Takne
[aHHble TONbKO B KA4YE€CTBE CpaBHeHNS ¢ 6onee HOBLIM
Habopom.

3.16.

Bam He paspellaeTcs BHOCUTb Kakne-nmbo N3mMeHeHus B
3aKkas nocne ero OTnpaBKW, BKMOYas 3arpysky
AOMNONHUTENBHON AOKYMEHTALMM UM BOMPOCOB.

3.17.

O6paTnTe BHMMaHWE, YTO €Cn Bbl paHee 3akasblBanu
Otyet y apyroro lMocTaBliMKa, Mbl MOXeM MPUIOXUTb
HekoTopble WnM Bce Bawu npegplgywme OTYeTbl K
BaLLEeMy TekyLLeMy 3aKa3y.

3.18.

Bce o6weHne mexay MNonb3oBatenem u Nposangepom,
Oyab 10 06meH B hopme OTyeTa Unm nHbIM 06pasom,
AOMKHO BbITb CBA3AHO TOMBKO C ONUCcaHnem [aHHbIX
KnnenTa. NpoBangep He npefocTtasnset [lonb3oBaTento
ne4veHuve n He gaet Nonb3oBaTento HUKaKUX NPeaIoKeHNN
NN KOMMEHTapMEB OTHOCUTENbHO NPEANOYTUTENBHOIO
MeToAa NeYeHus.



3.19.

The service provided by the Provider may differ from the
diagnostic services provided by the Client’s primary
physician. The Provider will not have the benefit of
information that would be obtained by examining the
Client in person and observing his/her physical condition.
Therefore, the Provider may not be aware of facts or
information that would affect its opinion of the Client’s
diagnosis. To reduce the risk to the Client of this limitation,
it is strongly recommended and encouraged to discuss the
Report with the Client’s physician. By deciding to engage
the services of the Provider, the User acknowledges and
agrees that s/he is aware of this limitation and agrees to
assume the risk of this limitation. Furthermore, the User
agrees and accepts that: (i) the diagnosis s/he will receive
is limited and provisional; (ii) the Report is not intended to
replace a full medical evaluation or an in-person visit with
a physician; (iii) the Provider does not have at his/her
disposal important information that is usually obtained
through a physical examination; and (iv) the absence of a
physical examination may affect the Provider’s ability to
diagnose the Client’s condition, disease or injury.

4,
Restricted use

4.1.
Citizens and residents of the United States and Canada are
not permitted to access and use the Services.

4.2.
You are forbidden to allow anyone else to use our Services
in your place.

4.3.
You are not allowed to use any of our Services in legal or
regulatory proceedings.

3.19.

Ycnyru, npegoctaensemsle [NpoBangepom, MoryT
OTNMYaTbCA OT AMAarHOCTUYECKUX YCIyr, NpeaocTaBnsieMbIX
OCHOBHbLIM Bpayom KnveHTta. NpoBangep He byget uMeTb
npevMyLiecTsa MHopmaumm, kotopas bbina 6bl nonyyeHa
npu INYHOM OCMOTpPE KNneHTa 1 HabnogeHun 3a ero/ee
dmsnyecknm coctosiHueMm. Noatomy Nposangep MOXeET He
3HaTb PaKTOB NN MHGOPMALIMK, KOTOPbLIE MOTYT MNOBMUATL
Ha ero MHeHue o guarHose KnneHrta. Ytobbl yMeHbLUNTD
puck ans KnueHTta, cBA3aHHbINA C 3TUM OrpaHUYeHneM,
HacToATENbHO PEKOMEHOYETCA U NooLLpsieTcs obecyanTb
Ortyert ¢ Bpayom KnneHta. MNpuHmumas pelieHne
BOCMnonb3oBaTbecs ycnyramu lNpoeangepa, MNonb3oBaTtens
NPWU3HaET 1 cornallaeTcs ¢ TeM, YTo emy/elt N3BeCTHO 00
3TOM OrpaHMyeHnn, u cornallaeTcs NPUHATL Ha cebsa puUck,
CBSI3aHHbIN C 9TUM orpaHudeHnem. Kpome Toro,
Monb3oBatens cornallaeTcs U NPUHUMAaET, YTOo: (i) AMarHos,
KOTOpPLIN OH/OHA NONYYUT, ABASETCS OrpaHUYEHHbIM U
npegBapuTenbHbIM; (i) OTYeT He npegHa3HaveH ans
3aMeHbl MOMTHOro MeaULNHCKOro o6cneaoBaHns nnm
NNYHOro BM3KUTa K Bpauy; (iii) icnonHuTenb He uMeeT B
CBOEM Pacrnops’KeHUM BaXXHOM MHpOpMaLLMK, KOTopasd
06bI4HO Nnony4aeTcs npu pusmyeckom obecnegoBaHum; u (iv)
oTcyTCcTBME (hM3ndeckoro obcneqoBaHMs MOXET NOBMNUATD
Ha cnocobHoCTb VicnonHuTens anarHoctTmpoBaTh
COCTOsiHNE, 3aboneBaHve nnu Tpaemy KnvexTa.

4,
OrpaHu4yeHHOe ucnosnb30BaHUe

4.1.

lpaxxgaHam un pesmgeHtam CLUA u KaHagbl He
paspeluaeTcsa nonyyatb AOCTYN W MNONb30BaTbCH
Ycnyramu.

4.2.
Bam 3anpelyaetcs paspeluats komy-nnbo gpyromy
Nonb30BaTbLCS HaLWMMK Ycnyramm BMecTo Bac.

4.3.

Bam He paspeluaeTcs ncnonb3oBaTb Kakme-nmoo 13
Halumx Ycnyr B xofe cyaebHbIX UM HOpMaTUBHbIX
pas3bupaTenbCTB.



4.4.
Under no circumstances are you allowed to:

® use the Services in a way that may be considered
offensive or may interfere with the use by anyone
else;

e attempt to disable, circumvent, or manipulate our
security systems;

e attempt to disable, circumvent, or manipulate any
restrictions on copying or duplicating any of the
content available through our Services;

e attempt to gain access to any personal information
that may be stored at our Services on behalf of
other Users;

e attempt to use the Services for any purposes other
than those set out in these Terms of Use; or

e upload any data that contain viruses or any other
computer code that limits the functionality of the
Services.

4.5,
We do not tolerate abusive or offensive behavior.

5.
Accessing our Services

5.1.

Prior to using our Services you may be requested to
provide information for the verification of your eligibility to
receive such Services (“Verification”).

5.2.

The User is eligible to use and access our Services if at the
time the services are used, the Client has a contractual
relationship with the Partner through which s/he is eligible
to receive our Services.

5.3.
Users are eligible to:

4.4,
Hwu npun kakmx obcToATENLCTBAX BaM He paspeLuaeTcs:
® 1CMOSb30BaTh YCINyrn Takmm 06pasom, KOTOphbIN
MOXET ObITb pacuUeHeH Kak OCKOPOUTENbHbIN Unn
MOXET MOMELLAaTb UX UCMOJTb30BaHMIO KEM-NNGO
apyrmm;

® MbITATbCHA OTKMKOYUTL, 0OONTU UNn
MaHUNyMpoBaTh HaLIMMK CUCTEMaMM
©e3onacHocTy;

® MbITATbCS OTKMAYUTL, 060NTUN UK
MaH1MyMpoBaTh NOObIMM OrpaHUYEHNSIMN Ha
KonmnpoBaHue nnun gyonuposaHue nobdoro
KOHTEHTa, AOCTYMHOro Yepes Hawn Ycnyru;

e bITaTbCA NONYYUTb AOCTYN K JII0OON NUYHOM
MHdOpPMaLMK, KOTOPas MOXET XPaHUTLCH B HALLINX
Ycnyrax oT umeHun gpyrux lNonb3osarenen;

e MbITaTbCs UCNONb30BaTh Ycnyrn aAng nobbix
Lenemn, Kpome Tex, KOTopble U3NOXKEHbI B
HacToALWMX YCNOBUSIX NCMOMNb30BaHUS; UNK

e 3arpyxartb Ntobble JaHHble, CoaepXaLlne BUpycChbl
unv nobor gpyron KOMMNbLIOTEPHbBIV KOA,
orpaHudmMBatoLLmMim pyHKLMOHANBLHOCTL Yenyr.

4.5,
Mbl He TepnM OCKOPOUTENBHOIO UK arpecCMBHOIO
noseeHusl.

5.
HocTtyn K Hawwum ycnyram

5.1.

Mepepn ncnonb3oBaHMEM HaLMX YCNyr y Bac MOXET
ObITb 3anpoLueHa MHdopMaLms 418 NPOBEPKN BaLLEro
npasa Ha nonyyeHue Takux Yenyr ("lMposepka").

5.2.

MNMonb3oBaTenb UMeEeT NPaBo UCMNOMb30BaTb 1 NOMyYaTb
[AOCTYN K HalLMM Ycnyram, ecrnv Ha MOMEHT UCMONb30BaHUS
ycnyr KnMeHT MMeeT JOroBOPHbIE OTHOLLEHUSI C
MapTHepoM, NOCPeaCcTBOM KOTOPbIX OH/OHa MMEET NpaBo
nony4atb Halum Ycnyru.

5.3.
lMonb3oBaTtenu UMetoT Npaeo:



5.3.1.
The Specialist Platform Service in the following extent:

5.3.1.1.

The Client, on the basis of 1 (one) contract with the
Partner, has not already received 2 (two) Reports in the
past 1 (one) year period.

5.3.1.2.

The Report may not be concerning the same medical
issue(s) about which the User has already received a
Report in the past 1 (one) year period.

5.3.1.3.
The Report in English or a Translated Report in Russian or
Armenian.

5.3.1.3.

Client Data and other medical information uploaded for
the purpose of obtaining a Report is dated after the
Contract Beginning Date.

5.3.1.4.

Medical issue or question that is to be the subject of the
Report was not a condition that was known and existed
prior to the Contract Beginning Date.

5.3.1.5.

Medical issue or question that is the subject of the Report
is included in the list of diagnoses in Annex — List of
diagnoses.

5.3.1.6.

The User will be given a choice of preselected Providers
registered at the Website. We cannot guarantee the
availability of any Provider at any given time. Please note
that should you choose an institution, such institution will
carefully, but at its own discretion choose the doctor or
specialist.

5.3.1.
Cnyx6a nnatdopmbl "Crneunanuct” B cregyrowem
obbewme:

5.3.1.1.

KnneHT, Ha ocHoBaHun 1 (ogHoro) goroeopa c lNMapTtHepom,
He nony4umn yxe 2 (aBa) OTyeTa 3a nocrneaHun 1 (oguH)
rog.

5.3.1.2.

OTyeT He MOXeT KacaTbCsl TOro XXe Me4MLUMHCKOro Borpoca
(Bonpocos), no koTopomy Nonb3oBaTenb yxe nony4van
OTyerT B TeUeHMe nocnegHero 1 (ogHoro) roga.

5.3.1.3.
OT4eT Ha aHMUINCKOM S3bIKE UNN NEPEBEAEHHbIV OTYET Ha
PYCCKOM WN apMSIHCKOM A13bIKe.

5.3.1.3.

[laHHble kKnneHTa 1 gpyras MeguuuHckas nHpopmauus,
3arpyeHHas ¢ uenbto nonydeHna OTyeTta, AaTMpoBaHa
nocne [aTbl Ha4ana gencrteus [Joroesopa.

5.3.1.4.
MeauumHckan npobnema mnu BOMPOC, KOTOPblE AOMKHbI
ctatb npeameToMm OT4YeTa, He ObiNM COCTOSIHMEM, KOTOPOE

OblI0O M3BECTHO M cywecrtsoBario no ,D,aTbI Ha4vala

nencteuna KoHTpakTa.

5.3.1.5.

MeaumunHckasa npobnema nnm Bonpoc, ABASALLNNCA
npeametom OTYeTa, BKIOMEH B CIMCOK AMarHo30B,
npueeaeHHbIn B MNpunoxeHnn - CNUCok AnarHo3oB.

5.3.1.6.

Monb3oeatento 6yaeTt npegocTaeneH Bbl6op 13
npeaBapuTenbHO BbibpaHHbIX [NpoBanaepos,
3aperncTpmpoBaHHbIX Ha Beb-cante. Mbl He MOXeMm
rapaHTMpoBaTb AOCTYNHOCTb TOro UnNu nHoro MNpoeargepa B
no6ort momeHT BpemeHu. Obpatute BHMMaHue, YTo B
cny4ae BblIbopa ydpexaeHus, Takoe yupexaeHue
TWaTenbHO, HO NO CBOEMY YCMOTPEHMIO BbiOMpaeT Bpayva
unu cneymanucra.



5.3.1.7.

The User is entitled to upload at most 2 (two) MRI/CT
series or 5 (five) RTG (Rontgen, X-ray) images and at most 1
(one) set of medical documents (for example blood test
results). The platform can accept more MRI/CT series, RTG
images or medical documents for an additional fee. All
Client Data and other medical information must be dated
at least 1 (one) month after the Contract Beginning Date.

5.3.1.8.
The deadline for the delivery of the Report is 5 (five)
business days.

If you selected a multidisciplinary team as your Provider,
the deadline for the delivery of the Report is 10 (ten)
business days.

If you have requested the delivery of a Translated Report, 1
(one) business day is added to the deadline.

If you use a language other than English to communicate
with the Provider or some of your documentation is in a
language other than English, 1 (one) business day is added
to the deadline for translation of the communication and
the information. Please note that this is not related to the
translation of the Report.

5.3.1.9.

The User is allowed within 14 (fourteen) calendar days
from the delivery of the Report to ask the Provider 2 (two)
additional questions.

5.4.
All of our Services are provided in English, Russian
languages and Armenian languages.

Fees

5.3.1.7.

lMonb3oBaTtenb MMEET NpaBo 3arpy3nThb He bonee 2 (aByx)
cepunt MPT/KT nnu 5 (natun) PTT (peHTreHOBCKKX,
PEHTITEHOBCKMX) N300paxxeHui u He 6onee 1 (ogHoro)
KOMMeKkTa MeauLUMHCKUX AOKYMEHTOB (Hanpumep,
pes3ynbTaTtoB aHanms3a KpoBw). 3a AOMONHUTENbHYIO NnaTy
nnaTgopma MOXeT NPUHATL GonbLUee KONMYEeCTBO CepUi
MPT/KT, cHnMkoB RTG unn MeguumMHCKUX JOKYyMEHTOB. Bece
AaHHble KnveHTa n gpyras MeavumHckas nHgopmaums
AOMXKHbI BbITb 4aTUPOBaHbl HE MeHee YeM 1 (0AHUM)
Mecsauem nocrne [atel Ha4ana gencTena KoHTpakTa.

5.3.1.8.
Cpok npegoctaeneHna OTyeTa cocTaBnseT 5 (NaTb)
paboumnx aHen.

Ecnun B kayecTBe NocTaBLUMKa yCNyr Bbl BbIOpanu
MHOronpoMUbLHYIO KOMaHy, CPOK caayun otyeTa
cocTaenseT 10 (aecAtb) paboumx aHeN.

Ecnu Bbl 3anpocunu goctaeky nepeBefeHHOro 0T4eTa, K
cpoky gobasnsietcs 1 (oguH) pabounin geHb.

Ecnun Bbl ucnonbayete ans obuieHus ¢ MNpoeangepom A3bik,
OTJINYHbIV OT aHIMMNCKOro, UM YacTb BaLLEN
OOKYMEHTaLmMM CoCTaBreHa Ha A3blke, OTIIMYHOM OT
aHIMNACKOro, K CPOKY NepeBoga CoobLLeHNs n MHpopmaumm
nobaensetcs 1 (oanH) pabouunn aeHb. Ob6paTTe BHUMaHKE,
YTO 3TO He OTHocUuTCS Kk nepeeoany OTyera.

5.3.1.9.

Monb3oBaternb Bripase B TedeHne 14 (YeTbipHaauaTm)
KaneHaapHbIX OHEN ¢ MOMeHTa npepocTtaBrneHms OT4yeTa
3aparthb [poBangepy 2 (4Ba) AONOMHUTENbHbBIX BONPOCa.

5.4.

Bce Hawwm ycnyrm npegocTaBnsoTCa Ha aHIIMACKOM,
PYCCKOM 1 apMSIHCKOM A3blKax.

6.
Tapudbli



6.1.

6.1.

Our Services are provided free of charge to Users who fulfill Hawm Ycnyrn npegocrtasnstorcsa 6ecnnarHo

the conditions set out in these Terms of Use.

6.2.

We cover both the Report Fee and the Translation Fee for
Users who fulfill the conditions set out in these Terms of
Use.

7.
Intellectual Property Rights

7.1.

All intellectual property rights related to the Services and
the underlying software, its development, operation or
updating are exclusive property of us or our licensors or
sublicensors, where applicable. You agree that you will not
use such proprietary information or materials in any way
whatsoever except for the use under these Terms of Use
and the applicable laws and regulations.

7.2.

You are not permitted to copy, duplicate, or reproduce any
of the information, content, design, or algorithms available
through our Services.

7.3.

You also agree that you will not upload or in any other way
use the Services to infringe the intellectual property rights
of the third parties. It is your responsibility to control
whether the materials that you want to use in connection
with the Services are not infringing any intellectual
property rights of third parties.

8.
Term and Termination

lNonb3oBaTensam, BbINOAHAKLWLNM yCnoBuA, N3NOXEHHbIEe
B HACTOALUMX YCIOBUSIX UCNOSTb30BaHUS.

6.2.

Mbl NOKpbIBaeM Kak nnaty 3a oT4eT, Tak U nnaTy 3a
nepesop Ans MNonb3oBaTenen, BbIMOMHSAOLLMX YCNOBUS,
N3MNOXEHHbIE B HACTOALLMX YCIOBUSAX UCMONb30BaHUSA.

7.
MNpaBa MHTennekTyanbHON COGCTBEHHOCTU

7.1.

Bce npaBa nHTennekTyansHon coO6CTBEHHOCTH,
OTHOCSLMECS K Yenyram 1 nexaiiemy B UX OCHOBE
nporpaMmMHOMy obecneyeHuto, ero paspaboTke,
aKcnnyarauumn unm obHOBNEHWMIO, ABNSAKOTCA
WCKIMIOUMUTENBHOM COOCTBEHHOCTLIO HAC UMM HaLLNX
nMUEeH3napoB nnu cybnuueH3anapos, rae 3To NPUMEHMMO.
Bbl cornawwaetecs, 4to He ByaeTe Ucnonb3oBaTh Takyo
MHopMaLMIo NN MaTepuransl, ABMAOLLMECS
COBCTBEHHOCTbBIO, KakMM Obl TO HK ObINTO 06pa3om, 3a
WCKIMIOMEHNEM UCTIONb30BaHUA B COOTBETCTBUN C
HacTOALMMM YCNOBUSMU UCMONb30BaHUSA U
NPUMEHMMbIMM 3aKOHaAMW 1 MpaBUNamu.

7.2.

Bam He paspeluaeTcs konuposatb, 4yo6nMpoBaTh Unm
BOCMPOU3BOAUTL M0BYH0 MHGpOpMaLMIO, coaepkaHue,
AM3aliH NN anropuTMbl, AOCTYMNHbIE Yepes Halumn YCnyru.

7.3.

Bbl Takke cornalwiaertech, 4To He ByaeTe 3arpyxaTtb Unu
Kakum-nmbo apyrum obpasom mcrnonb3oBath Ycnyru ons
HapyLUeHUsl NpaB MHTENNeKTyanbHoM COGCTBEHHOCTM
TPETbUX NLL. Bbl HeceTe OTBETCTBEHHOCTb 3a KOHTPOIb
TOro, He HapyLLaoT N MaTepurarbl, KOTOPbIE Bbl XOTUTE
Mcnosnb30BaTh B CBA3M C Ycryramu, kakue-nmbo npasa
WHTENneKTyaribHoN COGCTBEHHOCTUN TPETbUX NNLL.

8.
CpoK 1 npeKkpalieHue oencTBuA



8.1.

We can, in our sole discretion, terminate your access to
and use of the Services in case you breach any provision in
these Terms of Use.

8.2.
We have the right to reclaim usernames.

9.
Liability

9.1.

You may not act in ignorance, breach, or circumvention of
these Terms of Use and we shall not be held liable for any
use of our Services which is not assumed or permitted by
these Terms of Use.

9.2.
We cannot guarantee that the information on our Services
is always complete, correct, and/or up-to-date.

9.3.

You acknowledge that we are not liable for completeness
or accuracy of information or feedback posted on our
Services by any User, Provider or a third party, such as
ratings, reviews and endorsements. We retain the right to
remove any posting or other information without notice.

9.4.

We undertake to use our best efforts to make our Services
available at all times. However, the User understands that
we give no guarantee whatsoever that the Services will be
available and uninterrupted at all times.

8.1.

Mbl MOXXeM No COGCTBEHHOMY YCMOTPEHUIO NMPEKPaTUTb
BaLL JOCTYM U NCNOMNb30BaHWe Ycnyr B criydae
HapyLleHnsa Bamu nNioboro NoNoXKeHUs HAaCTOALLMX
YcnoBuin NCNorb3oBaHus.

8.2.
Mbl nmeem npaso I/lCTpe6OBaTb MMeHa norb3oBaTenen.

9.
OTBeTCTBEHHOCTb

9.1.

Bbl He MOXeTe AelcTBOBaTb B HEBEAEHUU, HapyLLaTb UMK
06X0aNTb HacTosiLLIME YCIOBUS NCMONb30BaHNUS, U Mbl HE
HeceM OTBETCTBEHHOCTU 3a NMoboe 1CMonb3oBaHNe Hallnx
Ycnyr, koTopoe He npeanonaraeTcs Unu He paspeLuaeTcs
HaCTOALMMMN YCNOBUSAMU UCTONb30BaHUS.

9.2.

Mbl He MOXXEM rapaHTMpOBaTh, YTO MHOPMaLUs B
Hawwux Ycnyrax Bcerga BnsieTca NosiHom,
NpaBUbHON /NN akTyanbHOWN.

9.3.

Bbl npn3HaeTe, YTO Mbl HE HECEM OTBETCTBEHHOCTY 3a
MOMHOTY UM TOYHOCTb MHGOPMAaLUK UK OT3bIBOB,
pa3MeLLEHHbIX Ha HaLMX Ycnyrax nodbim Nonb3oBartenem,
lMpoBangepom nnu TpeTben CTOPOHOM, TaKUX Kak PENTUHIN,
00630pbl 1 0go6peHus. Mel octaensiem 3a cobor npaeo
yAansTb Nobble coobLeHns nnm gpyryto nHgopmauuio 6es
yBEeOOMITEHUS.

9.4.

Mbl 06513yemcs NPpUNoOXUTb BCE YCUNUKA AN TOro, YTOObI
Hawwm Ycnyru 6binmn goctynHel B nto6oe Bpemsi. OgHako
MNMonb3oBaTtenb NOHUMAET, YTO Mbl HE A€M HUKaKMX
rapaHTUn Toro, 4To Ycnyru 6yayT 4OCTYMHbI U
BecnepeboliHbl B ntoboe Bpems.



9.5.

As far as permitted by mandatory law, we exclude any
liability for damage resulting from or related to any use of
our Services or the information on it. You use our Services
at your own risk. We, including all of our directors, officers,
employees, and/or partners, have no responsibility or
liability for any of the information provided through our
Services or any errors or omissions of such information.

9.6.

Our services are provided on an “as is” basis without
warranty of any kind. Nothing in these Terms of Use, not
any information provided through our Services shall create
any implied warranty.

9.7.

The User releases and holds harmless the Provider for any
harm, claim, injury or damages of any kind including, but
not limited to, compensatory, direct, indirect or
consequential damages, directly or indirectly, as a result of
any and all uses of the Report, including any review,
interpretation or analysis or and/or reliance on the Report.

9.8.

Our Services may include links to other services. You agree
that we have no influence on and no liability whatsoever
for such linked services. If you use or visit those services,
we encourage you to consult the terms and conditions and
privacy policies available there.

10.
Personal data

9.5.

Hackonbko 310 gonyckaeTcs o6a3aTenbHbIM
3aKoHOOaTenbLCTBOM, Mbl UCKINtoYaeMm nobyto
OTBETCTBEHHOCTb 3a yLepO6, BO3HUKLLWIA B pe3ynsraTe unm
CBSA3aHHbIN C Nt06bIM UCNONBb30BaHMEM HaWnX YCnyr unu
MHdopmaLmn Ha HUX. Bbl nonb3yeTech HaWMMun Ycnyramm
Ha CBOW CTpax v puck. Mbl, BKItoYas BCex HaLumx
ANPEKTOPOB, AOIMKHOCTHbIX NN, COTPYOHUKOB U/Unun
napTHEPOB, HE HECEM HUKAKOW OTBETCTBEHHOCTUN U
00sa3aTenbCcTB 3a Nody MHopMaUmio, NPeaoCTaBMNEHHYIO
yepes Halum Ycnyru, a Takke 3a nobble oWmnbKM nnm
ynyLeHns B Takon nHgopmauum.

9.6.

Hawww ycnyrn npefoctaBnsoTCca Ha YCnoBusX "Kak ecTb"
0e3 kakux-nmbo rapaHTun. HM4TO B HacToSALWMX YCNoBUAX
ncnonb3oBaHus, HX Nobas nHpopmaums,
npepocTtaenseMas Yyepes Hawm Ycnyru, He cosgaeT
HUKaKuX nogpasymeBaeMblX rapaHTUm.

9.7.

Monb3oBaTtens ocBoboxaaet n ocsoboxaaet Nposangepa
OT OTBETCTBEHHOCTM 3a N0OOW Bpead, NPeTeH3nn, TpaBMbl
unu ywep6 noboro poga, BKIoYasi, HO He OrpaHNYNBasiChb,
KOMMEHCALMOHHbIE, NPSIMbIE, KOCBEHHbIE UK
nocneayrowme yobITKM, NPAMO UIM KOCBEHHO, B pe3ynbraTe
no6oro 1 Bcex BUAOB Mcnonb3oBaHmsa OTyeTa, BKYas
nobor 0630p, MHTEPNPETALNIO UK aHanu3 U/unu gosepue
K OTyery.

9.8.

Hawwm Ycnyrmn moryT cogepkaTb CChINIKM Ha Apyrue ycnyru.
Bbl cornawiaeTtech ¢ TeM, YTO Mbl HE BNIUSIEM U HE HECEM
HMKaKOW OTBETCTBEHHOCTM 3a Takue Cryx0Obl, Ha KOTopble
NMeLTCA CCbInKU. Ecnun Bbl UCNonb3yeTe Unu nocellaeTe
Takue cnyxobl, Mbl pEKOMEHAYEM BaM 03HAKOMUTLCS C
YCNOBUSIMU U MOSIOXKEHMSIMM U NONUTUKOW
KOHPUAEHUMANbHOCTM, AOCTYMHLIMU B 3TMX cryxbax.

10.
MepcoHanbHbIe AaHHble



10.1. 10.1.
The personal data that we collect in relation to the Website [MepcoHanbHble AaHHbIE, KOTOPbIE Mbl COBUpPaem B

operation are governed by our Privacy Policy at cBsA3K ¢ paboTton Beb-caiita, perynupytotcs Hallei

https://files.diagnose.me/partner- MonMTUKON KOHPUAEHLMANLHOCTM MO aapecy

diagnoseme/privacy_policy_of diagnoseme_en.pdf. By https://files.diagnose.me/partner-

accepting these Terms of Use you also accept our Privacy  djagnoseme/privacy_policy_of diagnoseme_en.pdf.

Policy. MpuHMMasn HacTosiLne YCroBUS UCMOMb30BaHNS, Bbl
Takke NnpuHMMaeTe Hawy MonuTuky
KOHGMAEHLMANBHOCTU

10.2. 10.2.

We proceed in compliance with EU General Data Mpu nonyyeHnn n 06paboTke BaLLKX NEePCOHANbHbIX

Protection Regulation (2016/679) (GDPR) in the course of  naHHBIX Mbl [eiicTByeM B COOTBETCTBUM C OBLLMM

obtaining and processing of your personal data. pernameHTom EC no 3awmTe gaHHbIx (2016/679) (GDPR).

Information necessary to be provided under Clause 13 of
GDPR when obtaining your personal data is available in our
Privacy Policy.

NHdopmauums, koTopyto Heo6XxoaAMMOo NpeaocTaBUTb
COrnacHo MyHKTY 13 GDPR npu nony4yeHnn Balimx
nepcoHanbHbIX AaHHbIX, AOCTYMNHa B Halen Monutuke

KOHOMAEHUMANBbHOCTMW.
10.3. 10.3.
Diagnose.me makes the information provided by you Diagnose.me genaet NpegocTaBieHHY0 BaMu MHopMaumio

accessible to the Provider for the purpose of providing the nocTtynHoi ansa MNposaiigepa B Lienax NpeaocTaBneHns

Report. This information is also accessible to our selected  Otyerta. 372 MHOPMALMS TaKKe JOCTYMHA HALLIUM

employees and Medical Advisory Board members for the M3BPaHHBIM COTPYAHMKAM 1 unieHam MeanLUMHCKoro

purposes related to the provision of the Report. -
KOHCYNLTaTUBHOMO COBETa ANS Lenen, cBsA3aHHbIX C

npegoctaeneHnem OT4yeTa.

11. 11.

Miscellaneous PasHoe

11.1. 11.1.

These Terms of Use are governed by Dutch law. HacTosdwme YcnoBusi nCNonb30BaHUSA perynupyroTca

3aKkoHoAaTenbCcTBOM HugepnaHaos.

11.2. 11.2.

Any disputes arising out of or in connection with these JTrobble crnopbl, BO3HMKAOLLME N3 UMW B CBSA3N C

Terms of Use shall be submitted to the Dutch court that HacToALWMMMN YCNOBUSIMU UCMOMNb30BaHWSA,

has the jurisdiction according to the Dutch laws. nepenatoTcst B ronnaHACcKUi Cya, MMeroLLMii
HOPUCOVKLNIO B COOTBETCTBUM C 3aKOHOAATENLCTBOM
HuoepnaHgos.



11.3.

All definitions used in these Terms of Use are used in both
singular and plural notwithstanding their meaning, unless
these Terms of Use provide otherwise.

11.4.

You are only allowed to access and use our Services if you
are entitled to enter into a legal binding contract with us.
You are solely responsible for compliance with any
applicable local laws.

11.5.
In case any provision of these Terms of Use becomes
invalid, it shall not affect the validity of other provisions.

11.6.
Our failure to enforce any of the provisions of these Terms
of Use is not a waiver of said provision.

11.7.

In case of any inconsistencies between these Terms of Use
and the Report Agreement or the Provider’s terms and
conditions, these Terms of Use shall prevail.

11.8.

In case of any inconsistencies between these Terms of Use
and the Translation Agreement or the Translator’s terms
and conditions, these Terms of Use shall prevail.

11.9.
You warrant that you are legally capable of entering into
binding agreements.

11.10.
You consent to receive communication from us in the
electronic form.

11.3.

Bce onpeneneHus, ucnonb3yemMble B HACTOSALWMNX YCNOBUSX
NCMONb30BaHWA, UCMONb3YHTCA KaK B €AMHCTBEHHOM, TaK U
BO MHOXECTBEHHOM YUCIE, HE3aBUCUMO OT X 3HAYEHNS,
€CIN HaCTOoALLMMM YCINOBUAMU UCMONb30BaHNSA He
npeaycMoTPeHO MHoe.

11.4.

Bam paspeluaercs nonyyaTb 4OCTYN U NOSb30BaTbCS
HaluMmK Ycnyramu TonbKo B TOM Criydae, ecriv Bbl UMeeTe
npaBo 3aKMNOYUTb C HAMU FPUANYECKM 0053bIBaOLLNIA
Aoroeop. Bbl HeceTe NonHy OTBETCTBEHHOCTL 3a
cobntogeHune nobbiX NPUMEHUMbIX MECTHbIX 3aKOHOB.

11.5.

B cnyyae ecnu kakoe-nnbo nonoxeHme HaCcToALLMX
YcnoBui ncnonb3oBaHUA CTAHOBUTCSH HEAENCTBUTESNbHbIM,
3TO He BNUSIET Ha AENCTBUTENBHOCTL APYTMX MOMOXKEHNIA.

11.6.

HewncnonHeHne HaMmu nto60ro 13 NONOXeHUN HacToALWMNX
YCnoBuin NCNOrb30BaHUS He SBMSIETCS OTKa3oM OT
MCNONHEHNA OaHHOIo NONMOXXEHUA.

11.7.

B cnyyae kakux-nmbo HeCOOTBETCTBUI MEXAY HACTOALLIMMM
Ycnosusimu ncnonb3osaHusa 1 CornatueHnem ob otyeTe nnm
ycnosusimu MNpoBaiaepa, NperMyLLECTBEHHYIO CUITY UMET
HacTosiLue YCroBus UCNOMb30BaHUS.

11.8.

B cnyyae kaknx-nnbo HeCOOTBETCTBUI MEXAY HACTOALLUMMU
Ycnosusimu ncnonb3oBaxusa n CornawieHnemM o nepesoge
unu ycrnosusamu NepeBoauvka, NPeNMyLLECTBEHHYIO CUITY
NUMEIOT HacTosILLMeE YCINOBUSI UCMONb30BaHKS.

11.9.
Bl rapaHTupyete, 4TO Bbl HPUOANYECKU CMOCOGHBI
3aknoyaTb obsi3aTenbHbIE CornawleHus.

11.10.
Bbl cornalwuaetech nonyyartb OT HAC COOOLEHNS B
3NEKTPOHHOW hopMe.



Contact Details

If you need any assistance relating to the above, please contact
us on business days 9:00-17:00 CET over the phone, email, or
chat.

Diagnose.me B.V. Kingsfordweg 103 1043 GP
Amsterdam The Netherlands

telephone number: +421 2 210 250 74 email: info@diagnose.me

Dutch Chamber of Commerce number: 58001719
Last update: 1 July 2019

Annex — List of diagnoses

Myocardial infarction

Acute pancreatitis

Alzheimer disease

Aortic aneurysm and dissection

Arterial embolism and thrombosis
Atherosclerosis

Arthritis

Bacterial pneumonia

Bursitis of hand

Calcific tendinitis

Calculus of gallbladder with acute cholecystitis
Calculus of gallbladder with other cholecystitis
Calculus of gallbladder without cholecystitis

Cardiomyopathy

Cerebral infarction due to embolism of cerebral arteries

Cerebral infarction due to embolism of precerebral arteries

Cerebral infarction due to thrombosis of cerebral arteries

Cerebral infarction due to unspecified occlusion or stenosis of
precerebral arteries

Cerebral palsy
Cervical disc disorder with myelopathy

Cervical disc disorder with radiculopathy

KoHTakTHas nHdgopmaums

Ecnn Bam HY>XHa Kakasi-nnbo NomolLLb, CBA3aHHast C

BbILLEN3NOXEHHbIM, NOXanymncra, CBAXUTeCh C Hamu B paboune
[HU ¢ 9:00 0 17:00 Mo LieHTparbHO-eBPONENCKOMY BpeMEHM No

TenedoHy, 3NeKTPOHHOI NoYTe UK B Yarte.

Diagnose.me B.V. Kingsfordweg 103 1043 GP Amsterdam
HupepnaHgbl

Homep TenedoHa: +421 2 210 250 74 3NeKTPOHHas noyTa:
info@diagnose.me.

Howmep Toproeon nanatel HngepnaHgos: 58001719
MNocnenHee obHoBReHMe: 1 nona 2019 roga

MpunoxeHue - CNNCoK AnarHo3oB

MwokapgeH nHdapkT

AKyTeH naHkpeaTuTmc

AnuxajmepoBa 6onect

AopTHa aHeBpu3Ma 1 gucekumja

ApTepucka embonuja n Tpombo3sa

ATtepockneposa

ApTputnc

BakTtepucka nHeBMOHWja

BypauTtuc Ha paka

KanundpuyeH TeHgUHUTUC

Kankynyc Ha »On4HOTO Kece CO akyTeH XOmneLmcTUTIC
Kankynyc Ha >0n4HOTO Kece Co Apyr XOneuncTnTmc
Kankynyc Ha >on4HoTo Kece 6e3 xoneuncTutuc
KapguomuonaTtuja

LlepebpaneH nHdapkt nopagn embonuja Ha uepebparnHu
aptepuu

LlepebpaneH nHdapkT kako pesynrtart Ha embonuja Ha
npepecebpanHu aptepun

LlepebpaneH nHtapKT kako pesynTaT Ha Tpombo3a Ha
uepebpanHu aptepum

LlepebpaneH nHdapKT Kako pesynTtaT Ha HeogpeaeHa oknyauja

UNn cTeHo3a Ha npeuepebpanHy aptepum
LlepebpanHa napanu3a
HapywyBare Ha LepBuKanHMoT QUCK CO MuenonaTuja

HapywyBare Ha LepBMKanHMoT QUCK CO pagukynonaTtuja


mailto:info@diagnose.me

Cervicalgia

Chronic instability of knee
Concussion

Cystic meniscus

Cysts of oral region

Diffuse brain injury

Disc hernia

Discoid meniscus (congenital)

Dislocation, sprain and strain of joints and ligaments of shoulder
girdle

Emphysema

Fibrosis and cirrhosis of liver
Follicular lymphoma

Hernia

Hodgkin lymphoma
Hyperplasia of prostate
Internal derangement of knee
Intervertebral disc disorders
Intracerebral haemorrhage
Kaposi sarcoma

Loose body in knee

Low back pain

Lymphoid leukaemia
Malignant melanoma of skin

Malignant neoplasm of bladder

Malignant neoplasm of bone and articular cartilage of limbs

Malignant neoplasm of brain
Malignant neoplasm of breast
Malignant neoplasm of cervix uteri
Malignant neoplasm of colon

Malignant neoplasm of gallbladder

Malignant neoplasm of kidney, except renal pelvis

Malignant neoplasm of larynx

Malignant neoplasm of liver and intrahepatic bile ducts

Llepsukauuja

XPOHWYHA HECTABUITHOCT Ha KONEHOTO
lMoTpec Ha MO30KOT

Linctnyen meHmnckyc

Linctn Ha opaneH pernoH

OndpysHa nospeaa Ha MO30KOT
XepHuja Ha AUCKOBM

AdunckonaeH MeHnCKycC (BpoaeH)

,D,I/ICJ'IOKaLI,I/Ija, npcCkaw€ " BnpyC Ha 3rnoboBuUTE N NIUraMeHTUTE Ha
pamMmeHaTta Ha paMoTOo

Emdusem

®dunbposa 1 uMposa Ha LpHUOT Apob
donuvkynapeH numdom

XepHuja

XOYKUH nNumdoom

Xvnepnnasuja Ha npocTtaTa
BHaTpeLuHo onarane Ha KOneHoTo
HapywyBata Ha MHTepBepTEOpPanHNOT gUCK
WHTpauepebpanHa xemoparuja
Kanocu Capkom

JlabaBo Teno Bo KoneHo

Bonka Bo rp6ot

JinmdonaHa neykemuja

Manurin menaHom Ha koxara
ManuvrHa Heonnasma Ha MOYHMOT Meyp

ManurHa Heonnasma Ha Kockute 1 3rnobHaTa 'pckasumua Ha
EeKCTpeMuTeTuTe

ManurHa Heonnaama Ha MO30KOT

ManurHa Heonnasma Ha fojka

ManwurHa Heonnasma Ha MaTKkaTta Ha rprioTo Ha MaTtkaTa
ManurHa Heonnasma Ha gebenoTo LpeBo

ManurHa Heonnasma Ha >X0N4YHOTO Kece

ManurHa Heonnasma Ha bybpeanTte, ocBeH OybOpexHa
Kapnuua

ManurHa Heonnasma Ha rPKNaHoT

ManurHa Heonnasma Ha LPHNOT p,p06 N NHTpaxenatn4Hun
XOJTYHU KaHanu



Malignant neoplasm of meninges ManurHa Heonnasma Ha MEHUHIM

Malignant neoplasm of oesophagus ManurHa Heonnasma Ha XpaHonpoBOAOT

Malignant neoplasm of ovary ManwurHa Heonnasma Ha jajHuumTte

Malignant neoplasm of pancreas ManurHa Heonnasma Ha naHkpeacoT

Malignant neoplasm of prostate ManwvrHa Heonnasma Ha npocTara

Malignant neoplasm of rectum ManurHa Heonnasma Ha pekTymMoT

Malignant neoplasm of small intestine ManwvrHa Heonnasma Ha TEHKOTO LipeBO

ManurHarta Heonnasma Ha Ip6eTHl/‘IOT MO30K, KpaHI/IjaJ'IHI/ITe HepBu
n apyrute oenoBun Ha UeHTpariHUMOT HepBEeH CUCTEM

Malignant neoplasm of spinal cord, cranial nerves and other

parts of central nervous system
Malignant neoplasm of stomach
Malignant neoplasm of testis
Malignant neoplasm of trachea
Meningitis

Mesothelioma

Migraine with aura [classical migraine]
Migraine without aura [common migraine]
Monocytic leukaemia

Multiple sclerosis

Myeloid leukaemia

Non-follicular lymphoma
Osteomyelitis

Osteophytes

Osteoporosis

Chronic obstructive pulmonary disease
Phlebitis and thrombophlebitis
Pneumothorax

Pulmonary oedema

Radiculopathy

Sciatica

Spinal stenosis

Rheumatoid arthritis
Spondylolisthesis

Spondylolysis

Subdural haemorrhage

Vascular dementia

ManurHa Heonnasma Ha CTOMakoT
ManwvrHa Heonna3ama Ha TecTucuTe
ManwvrHa Heonnasma Ha QYLUHUKOT
MeHuHrnTnC

MesoTtenvnom

MwurpeHa co aypa [knacuyHa murpeHaj
MurpeHa 6e3 aypa [3aegHnyka murpeHal
MoHouunTHa neykemuja

MynTunnekc ckneposa

MwuenowngHa neykemuja
He-donukynapeH nnumgom
OcteomunenuTtumc

OcteoduTn

Ocrteonopo3a

XpOHWYHa oncTpyKTUBHA benogpobHa 6onect

®nebutuc n TpombopnedbuTmc
lMHeBMOTOpaKC

lMynmoHaneH egem
Pagukynonatuja

Nuwwjac

CnuvHanHa cteHo3a
PeBmaTuyeH aptputunc
CnoHgunonucTesa
CnoHgunonusa

CybaoypanHa xemoparuja

BackynapHa gemeHuuja



