Terms and Conditions of Use
applying to all Patients who are affiliated with IC “TAS” PJSC
(“Partner”)

Diagnose.me (“Website”) is a website administered by
Diagnose.me B.V domiciled in Netherlands (ID number:
58001719) or “us, we, ours” that connects individuals
(“Users” also ,,you, your, yours“) who are using this Website
to look for an expert assessment (“Opinion”) of medical
information (“Patient Data”) by a doctor or specialist,
whether or not operating through a medical institution
(“Institution”), who is (i) qualified and, upon payment of a
fee, willing to provide a report containing an Opinion
(“Report”) written in English (“Standard Language”) and
translated into the Ukrainian or Russian language (“Eligible
Language”) to the Users (ii) registered at this Website, and
(iii) whose licensure to provide such services we assess at the
time of his/her registration (“Provider”).

This Terms and Conditions of Use are in English and
Ukrainian. In the event of any inconsistency, the English
version shall apply and be binding.

Please note that:

(i) where the term Provider is used, also Institution may
be read;

the Opinion summarized in the Report shall be always
delivered to the User in the Standard Language. The
User, however, has the opportunity to receive the
Report also in the Eligible Language which is to be
prepared by the person whose services are
intermediated to you by us and who is a person other
than the Provider (“Translator”);

citizens of the United States and Canada are excluded
from the possibility to obtain an Opinion through the
Website;

in all cases Users are bound by the Terms and
Conditions of Use that they agree upon during their
registration to the Website.

(ii)

(iii)

(iv)

User may or may not be the person whose Patient Data
is/are going to be reviewed by the Provider (“Patient”).

To the User, we provide through the Website only ancillary
services in languages indicated on the Website, in particular
we provide access to the list of Providers, a platform for
temporary storage of data and communication with the
Provider, helpdesk services of assistance and payment
settlement. These services are provided to the User free of
charge.

It is always the Provider who gives the Opinion and prepares
the Report. For giving an Opinion and preparing a Report the

YMoBM BUKOpPUCTaHHA Beb-caiiTy

JaHi YmoBu BMKOpUCTaHHA Beb-caiTy € pilcHUMKn Ta
3aCTOCOBYIOTLCA A4 BCix MauieHTiB, Wwo € KnieHTamn AT «CK
«TAC» (npuBaTHe), Hagani 3a TeKcTom -“MapTHep”.

Diagnose.me (“Be6-cat’) € odiuiitHUMm Beb-caiTom, L0
HaNeXNTb Ta AAMIHICTPYETbCA KOMNaHieto Diagnose.me B.V,
WO 3apeecTpoBaHa 3a 3aKoHogascTBom KoponiscTBa
Higpepnangis, peectpauiiHnic  Homep 58001719, B
noganblwiomy --“Hac, mu, Haw”. KnieHtn - ¢isnyHi ocobwu,
Hagani -“KopucryBaui’”’, a Takox “Bac, BWM, Baw’’, saki
KOPUCTYIOTbCA BE6-CAlATOM 3 METOO OTPUMAHHSA eKCNepPTHOI
OLiHKM (“MeAuYHMIA BUCHOBOK”) Ha OCHOBI MegM4yHOI
iHpopmauii (“AaHi nauieHTa”) nikapem um cneuianicrom(
Hafani —«MocrtayanbHUK»), HE3aNEKHO Bif, HAAAHHA NOCAYT
B pamMKax meauyHOro 3aknaay (“3aknapg”), Akui Bonogie
KBasidiKalielo Ta NiueHsito Ha 34iMCHEHHA BiANOBIAHMX
MOCAYF, WO NepeBipAETbCA HAMMU Ha MOMEHT peecTpaLii Ta
AKWUIM 33 A04aTKOBY MNaaTy rOTOBUIA HAaAaTK 3BIT, WO MICTUTb
MeAMYHUIM  BUCHOBOK  (“3BIiT”)  aHrnilicbkolo  MOBOO
(“cranpapTHa moBa”), nepeknafeHUin Ha YKPaiHCbKY abo
POCIMCbKY MOBY («MorogjkeHa MoBa») KOpUCTyBauyam,
3apeecTpoBaHnUM Ha Beb-caiii.

Ui YmoBu BUKOpUCTaHHA Beb-caliTy BUKNAAEHI aHTAIACbKOO
Ta YKpaiHCbKO MoBamu. Y pasi HasBHOCTI b6yab-AKMX
pO36iXKHOCTEWN, AHTAIACbKNIA BapiaHT MaTUMe nepesary.

Bbyab nacka, 3sepHitb Bawy yBary Ha:

(i)  TepmiH MocTauanbHUK TaKoXK O3HAYae YcTaHOBY abo
3aknag,

MepguuHnii BUCHOBOK, 3a3HayeHuii y 3BiTi 3aBXau
6yne HapaBaTMCA CTaHAAPTHOO moBow. OfHak,
KopuctyBau mae MOXAUBICTb OTpUMaTK 3BIT iHLWOO
MOBOI BIAMIHHOIO Big CTaHZAPTHOI, a came
noroaKeHo MOoBOIo, WO byae 34ilicHIOBATUCA HAMKU
WAAXOM OTPUMaAHHA MOCepenHULLbKMX NOCAYr Big,
«MepeKknapauyar», Ak He € MocTayanbHUKOM;
rpomagAanm CLUA 1a KaHagu He MaloTb MOXKAMBOCTI
OTPMMaTN MeAUYHUIA BUCHOBOK 3a Jonomoroto Be6-
caiiry;

Mig uvac peectpauii Ha Be6-canti Kopucrysaui
NOroAKyoTbCs i3 YMOBaMM BUKOpPUCTaAHHA Beb-caiity
Ta OepyTb Ha cebe BignoBigHI 3060B’A3aHHA, WO
nepenbayeHi YMoBaMu BUKOPUCTAHHA Beb-caitty.

(ii)

(iii)

(iv)

KopuctyBauem moxke 6yt abo moxe i He 6yt MauieHToMm,
TO6TO Tieto 0coboto, YMi MeamnyHi AaHi po3rnsaatoTbes abo
o6yayTb po3rnagatucs MocravyasibHUKOM.

Hawa KomnaHia 34iliCHIoE nwe A0NOMIXKHI nociyrn Yyepes
Be6-caliT Ha ymoOBax, BKa3aHWX Ha HbOMY, 30Kpema MU
Hagaemo gocTtyn Ao nepeniky MocrtayanbHUKiIB, naatpopmy
ONA TMmYacoBoro 36epiraHHA AaHWX Ta KOMyHiKauii 3

MocTayanbHUKOM, TEXHIYHY MIATPUMKY Yy 3A4iNCHEHHI
nnatexis. 3a3HayeHi nocnyrn HagatoTbcA Kopuctysauy
6€e3KOoLTOBHO.

Nuwe MocTayanbHUK Hagae MeguuHUiA BUCHOBOK i roTye
3BiT. 3a HagaHHA MeauyHOro BMCHOBKY Ta 3BiTy



Provider charges a total fee including all fees, costs and taxes
(“Report Fee”).

Through the Website, we also provide a service of
intermediating translation of the Opinion summarized in the
Report in case the User requests delivery of the Report in a
language other than the Standard Language (“Translated
Report”). The provision of the Translated Report to the User
is only optional and based on the free decision of the User.
Provisions of these Terms and Conditions of Use that apply
to the provision of the Translated Report are only applicable
if you have requested the provision of the Translated Report.
For the provision of the Translated Report the Translator
charges a total fee including all fees, costs and taxes
(“Translation Fee”).

Every use of this Website is governed by these “Terms and
Conditions of Use”. The Users and Providers may not act in
ignorance, breach, or circumvention of these Terms and
Conditions of Use and we shall not be held liable for any use
of this Website which is not assumed or permitted by these
Terms and Conditions of Use.

These Terms and Conditions of Use may be amended by us
from time to time. Only the version of these Terms and
Conditions of Use located at this Website is effective and
binding.

Please read these Terms and Conditions of Use carefully.
Their correct understanding is essential for the proper use of
this Website. Should you have any questions regarding the
correct understanding of these Terms and Conditions of Use,
contact us at info@diagnose.me or +421 2 210 250 74.

1.
Creation of an Account

1.1.

To use the Website with the aim to ask the Provider for an
Opinion and a Report, you will have to create your personal
account (“Account”) by completing the online registration
process. During the registration process, you will be asked to
fill-in the registration form with your email address and
password that you will use to login to the Website. You will
also be requested to provide information for the verification
of your eligibility to receive services (“Verification”).
Verification will be performed by the Partner.

1.2
The User is eligible to receive the Report if:

MocTayanbHUK CTATYE NAATHIO, BK/AKOYAIOYM BCi BUTPATKU Ta
nogaTku (“BapTicTb 3BiTy”).

TakoX, 3a gonomorow Beb-cality MW Hagaemo
nocepenHuLbKy nocayry nepeknagy MeauuHoro BUCHOBKY,
BUKNageHoro y 3siti, y Tomy BuMnaaky, Koan Kopwucrtysay
3aMOBMB OTpMMaHHA 3BiTY Ha MOBi BiAMIHHOI Bif
CTaHgapTHOI MoBu (Hagani -“MepeknagenHnii  3Bit”’).
HagaHHA MepeknageHoro 3BiTy € 404ATKOBOK NOCAYroo
ana Kopuctysaya i 6asyeTbcA Ha BiIbHOMY pillEHH
KopucTtyBaya. MosoxeHHA UuMX YMOB BMKOPUCTAHHA Beb6-
cauTy, 3actocoBytoTbca gns MepeknaaeHoro 3BiTy sunwwe B
TOMY BMMAZKy, AKWO Bu 34ilMCHUAM 3anuT Ha OTPUMAHHA
MepeknageHoro 3BiTy. [o paxyHKy [lepeknagaya 3a
HaJaHHA MOCAYr NepeKknafy BKAOYAKOTLCA BCi BUTPATU Ta
nogaTku (“Mnata 3a nocnyru nepexknaay”).

KokHa gia nig Yac KopucTyBaHHA Be6-caliTOM peryntoeTbes
uMMu  YmoBamu BUKOpUCTaHHA Beb6-caiity. Mig uac
KopucTyBaHHA Be6-caiitom Kopucrysadi Ta MoctayanbHUK
He MaloTb NpaBa AiATM B YMOBAxX HE3HAHHA, NopyLleHb abo
0bxoay umMx YMoB BUKOpPUCTaHHA Beb-caiity. Mu He Hecemo
BiANOBIAANbHOCTI 33 By/b-AKE BMKOPWUCTAHHA NOCAyr Beb6-
CaTy, AKi He nepenbayeHi abo 3abopoHeHi LMN YmoBamm
BUKOpUCTaHHA Beb6-caiity.

Mu 3anunwaemo 3a coboto NpaBo BHOCUTU 3MiHM A0 AaHUX
YMoB BUKOpPUCTAHHA Beb-caiiTy. BukAouHO Ta peaakuin
YMmoB BUKOpUCTAHHA Be6-caiiTy, AKka po3miuleHa Ha Be6-
CaiiTi, € YNHHOIO Ta 060B’A3KOBOIO /1A AOTPUMAHHS.

OCKinbKM npasuibHe PO3yMiHHA HOPM Ta MOJIOKEHb AAHUX
YMmoB BUKOpUCTaHHA Beb6-calTy € BaxaMBMmu ana
Hane)KHOro BUMKOPWUCTOBYBaHHA Be6-caiiTy, TOMy MpocuMmo
YBaXKHO 03HAMOMUTUCH 3 HUMU. Y pPasi BUHUKHEHHSA NUTaHb
CTOCOBHO MPaBUAbHOTO PO3YMiHHA YMOB BMKOPUCTaHHA
Beb6-caitTy Bu moskeTe 3B°A3aTMCA 3 HAMW 3@ €/1EKTPOHHOI0
agpecoto info@diagnose.me un TenepoHOM
+421 2 210 250 74.

CTBOpEHHA aKayHTy

BukopuctoBytoun Be6-caidiT 3 MeTo HanpasBAEHHA 3anuTy
Ao MocrayanbHUKa Npo HagaHHSA MeguyHOro BUCHOBKY Ta
3BiTy, BM nOBWMHHI cTBOpPUTM Baw BAacHUIN aKayHT
(“AKayHT’) WwnAxXom  3anoBHeHHA  GOpPMWM  OH-/1aMH
peectpauii. MNig yac oH-naliH peecTpauii Bam HeobxiaHo
b6yne BBecTM A0 GOpPMM peecTpauii AaHi NPO eNeKTPOHHY
agpecy Ta naposb, Wo byae BUKOPUCTOBYBATUCA 4S8 BXOAY
Ha Beb-caiiT. TakoX, Bam HeobxigHO 6yae Hagatu
iHpopmaLito gns nepesipku (“Mepesipka”’) HasBHOCTI y Bac
npaB KOPMUCTYBaHHA nocayramu Be6-caiity. MMepeBipka
34icHI0eTbeA MapTHepom.

KopuctyBay mae npasBo oOTpumatm 3BIT 3@ HaAABHOCTI
HACTYMHUX YMOB:



At the time the services are used, the Patient has

a contractual relationship with the Partner through
which s/he is eligible to receive a Report and the date
that the Patient has entered into this contractual
relationship (“Contract Beginning Date”) is at least 30
(thirty) calendar days prior to the registration on the
Website.

The Patient, on the basis of 1 (one) contract with the
Partner, has not already received 2 (two) Reports in
the past 1 (one) year period.

(ii)

(iii) The User is requesting a Report not concerning the
same medical issue(s) about which the Patient has
already received a Report in the past 1 (one) year
period.

Patient Data and other medical information uploaded
for the purpose of obtaining a Report is dated at least
30 (thirty) calendar days after the Contract Beginning
Date.

The Report will concern a medical issue of the
Patient.

Medical issue or question that is to be the subject of
the Report was not a condition that was known and
existed prior to the Contract Beginning Date.

Medical issue or question that is the subject of the
Report is included in the list of diagnoses in Annex —
List of diagnoses.

(iv)

(v)
(vi)

(vii)

1.3.

After submitting the registration form a “User Agreement”
between you and us for using this Website under these
Terms and Conditions of Use is formed.

1.4.

All information provided to us must be accurate and
submitted in the form and extent required on the Website.
You shall inform us of any changes in the information you
have provided us with at your earliest convenience. You shall
also choose a secure password and keep this password safe
and confidential, and protect your Account from any form of
misuse. In case you suspect unauthorized use of your
Account or access to your password, you should immediately
notify us via email.

1.5.

By creating an Account, you warrant that you are at least 18
(eighteen) years old and are legally capable of entering into
binding agreements with us and the Provider.

1.6.

You are only allowed to create one Account. It is not allowed
to use the Website for purposes other than those provided
for in and governed by these Terms and Conditions of Use.

(i)  Ona oTpumanHa nocayr, Kopucrysau ta/a6o MauieHT
NOBUHEH MATU YNHHY BiANOBIgHY yroay i3
MapTHepoMm, WO HaZa€e NpaBo oTpumaTt 3BiT. MNpun
LUbOMY AaTa HabpaHHS YMHHOCTI («[aTa noyaTky Aii
yrogu») mae nepeayBaTv fati peectpal,ii Ha Beb-
CalTi WoHameHLwe HiXK Ha 30 (TpuauaTb)
KaneHaapHUX AHiB.

Mpotarom 1 (ogHoro) poky Kopucrysau ta/abo
NauieHT Ha niacTasi 1 (oaHiel) YMHHOI yroam 3
MapTHepom He oTpMmyBaB (He 3amoBAB) 2 (48a)
3BiTK.

KopuctyBay 3amMOBAAE 3anuT HA OTPMMaHHA 3BiTy
LLLOAO He iAEHTUYHOIO MeAMYHOIO NUTAHHS,
CTOCOBHO AKOrO BiH/BOHa B}e O0TpMMaB 3BiT
BMPOAOBXK OA4HOMO POKY, LLLO MUHYB.

JaHni MauieHTa Ta iHWa meanyHa iHpopmauis,
3aBaHTa)KeHi 3 MeTOO OTPUMAHHA 3BiTYy, AaTOBaHiI
uoHarimeHLe 30 (TPUALUATb) KaNeHAaPHUX [HIB
nicnAa gatvm no4vaTky aii Yrogu.

38BiT Oyae ctocyBaTMCA MEANYHOTO NUTAHHSA
MauieHTa.

Kopwucrysauy Ta/abo MNaujieHTy He 6yn0 BigoMO npo
iCHyBaHHS MeagM4YHOro NuTaHHA abo npobnemu, Wo €
npegmeTom 3BiTy, 40 AaTK NOYaTKy 4ii Yroaum.
MepguuHe nuTaHHA abo npobaema, WO € NpegmeTom
3BiTy, BK/IIOYEHI 40 CMUCKY MeAUYHUX AiarHo3iB
«loaaToK» — CNUCOK AiarHosis.

(ii)

(iii)

(iv)

(v)
(vi)

(vii)

Micna nomaHHA dopmn peecTpauii cTBoproeTbCA «Yropa
Kopuctysaua» mix Kopucrtysauem Ta Hamu 3 MeTOHO
BMKOPUCTAHHA fdaHoro Beb-calTy BignosigHo Ao YmoB
BMKOPUCTAHHA Beb-caiTy.

Bca nogaHa iHdopmauia NOBMHHA OYyTM TOYHOMWO i
BignoBigaTM 3a obcarom Ta ¢dopmaTtom BMMOram,
3a3Ha4YeHMM Ha Beb-caiTi. Y pasi BHECEHHS 3MiH 40 noaaHoi
Bamu iHpopMmalLii -cnoBicTUTb Hac NPo LLe AKOMOra CKopille.
TaKo, obepiTb HagdiliHWIA naponb Ta nogbaiTe Npo Moro
6e3neKky i KOH}iAEHUiMHICTb, 3aXMCT Bifg, 3/10BXMBAHHA
aKayHTOM. Akwo Bu 3anigo3puan HaABHICTb
HECaHKLIOHOBAaHOrO BMKOPUCTAaHHA Baworo akayHTy Ta
AocTyny Ao Baworo napons, To cnig, HeramHo nosigomuTn
Hac NPo Lie WAAXOM HaACUNAaHHA eNeKTPOHHOro INCTa.

Crsoptotoun  akayHT, Bu niarsepaxKyere, wo Bam
BMNOBHMIOCA NOBHMX 18 (BiciMHagUATb) POKiB, a TaKOX By €
[i€30aTHOIO 0COobOoI0 AN1A YKNAALEHHS OPUANYHUX yrog 3
Hamu Ta MocTayanbHUKOM.

L[03BONAETbCA CTBOPHOBATU SINLLE OAMH aKayHT. 3ab0pOHEHO
BMKOPUCTAHHA BeO-calTy B LiAX, WO He nepeabayeHi Ta He
peryaoTbca JaHUMU YMOBaMU BUKOPUCTAHHA Beb-caiTy.



1.7.
Please note that this Website can be used only in languages
indicated on the Website at the time of its use.

1.8.

Diagnose.me makes the information provided by you
accessible to the Provider for the purpose of providing the
Opinion. This information is also accessible to our selected
employees and Medical Advisory Board members (who will
treat the information strictly confidential) for the purposes
related to the provision of the Opinion, especially:

(i)  checking if the format and extent of the Patient
information is suitable;

providing helpdesk support to you;

checking if the Report from the Provider meets the
quality criteria;

(i)
(iii)

2.
Ordering a Report

2.1.

When contacting the Provider, follow the instructions given
on the Website. These instructions may change from time to
time.

2.2.

Before asking the Provider to provide you with the Opinion
summarized in the Report, sign into your Account using the
email address and the password you have entered into the
registration form.

2.3.

You will be asked to fill in all the necessary details regarding
the medical background of the Patient and some other
information necessary for efficient communication with the
Provider. When ordering a Report, you shall ensure that all
information provided to us is complete, accurate, up-to-
date, suitable for the provision of the Report and submitted
in the form and extent required on the Website. You shall
immediately inform us of any changes in the Patient-related
information you have provided us with. It is your
responsibility to answer all the additional questions related
to these information that may be asked by the Provider in a
true and timely manner as stipulated by these Terms and
Conditions of Use below.

The Patient-related information that you shall provide in the
process of ordering the Report may include (but is not
limited to):

a) Year of birth

b) Gender

c) Body part(s) displayed on any images that you wish to be
reviewed by the Provider

d) Modality of any images (X-Ray, MRI, etc.)

e) Any medical conditions suffered by the Patient

3BepTaemo Baluy yBary, Wo 3a3Ha4eHUM Beb6-CanToM MOXKHa
KOPMCTYBATMUCA /INLIE HA TUX MOBAXx, AKi BKaslaHi Ha Beb-
cawri.

Diagnose.me Hagae goctyn MNocTtavyanbHUKy Ao iHbopmau,i,
nogaHoi Bamu, 3 metoto HagaHHA MeanYHOro BUCHOBKY.
TaKo, goctyn Ao iHbopmaLii HaAa€eTbCca HaWNUM OKpeMUM
cniBpobiTHMKAM Ta YneHam NiKyBa/bHO-KOHCY/NbTaLiMHOI
KoMicil (L0 30608’A3aHi 36epiratv KOHGIAEHLiNHICTL AaHNX)
3 MeTOol0 HafaHHA MeanyHOro BUCHOBKY, 30Kpema Ans:

(i)  MNepesipku BignosigHocTi popmaTy Ta obcary
iHbpopmaLii, HagaHoi MauieHToMm;

3abe3neyeHHA TEXHIYHOI NIATPUMKY;

KoHTponto akocTi 3BiTy ocTayanbHUKa;

(ii)
(iii)

3amoBneHHs 3BiTy

Mpu 3BepHeHHi 4o [locTayanbHUKa  AOTPUMYMTECH
iHCTPYKLiMA, BKasaHMX Ha Beb-calTi. IHCTPYKLIT MOXKyTb
3a3HaBaTH 3MiH.

Mepen TMm, AK 3amoBUTU 3anuT Yy [locTavanbHMKa WOAL0
HaZaHHA MEeAMYHOrO0 BMCHOBKY, BMKAageHoro y 3BiTi,
YBiAITb A0 BAACHOMO aKayHTy LWAAXOM  BBEAEHHSA
€NeKTPOHHOI agpecu Ta Napon, AKNM By 3a3Haunnm nig vac
peecTpalLLii.

Bam noTpibHOo byae BBectM HeobxigHi getani BigHOCHO
KNiHiYHOI  KapTuHM [MauieHTa Ta iHWY iHPopmaLito,
HeobXxigHy Ana epeKTUBHOI KOMYHiKalLii 3 [locTayaibHUKOM.
3amoBnsAoun  3BiT, HeobxigHO BNEBHUTUCA, WO BCA
iHbopmalia, fAKa HagaHa Ham, € TMOBHOW, TOYHOIO,
AKTya/IbHOIO Ta BiANOBIAHOW ANA HagaHHA 3BiTYy, NnepeaaHa
y dopmari Ta 3a obcsarom, nepeadbaveHmm Beb-caitom. Bam
Cnig, HeramHo nNOBIAOMWUTM Hac Npo 6yab-AKi 3MiHM Y
nepenaHiin Ham iHbopmalii, wo crocyeTbea MNauieHTa. Bu
HeceTe BIiANOBIAANbHICT 33 HaAdaHHA nNpaBAMBOI  Ta
CBOEYACHOI BignoBi4i Ha A0AATKOBIi MWUTAaHHA CTOCOBHO
iHbopmaLii, Wo MoXyTb 3agaBatuca [locTavyasibHUKOM
BiAnoBiAHO 40 YMOB  BMKOpUCTAHHA  Beb-caiity,
3a3HAaYEHMMM HMKYeE,

IHbopmauia ctocoBHO [lauieHTa, AKy Bam HeobxiaHo
BKa3aTW NMpu 3aMOBJIEHHI 3BITYy MOXe BKAOYATU HACTYIMHI,
ane He BUK/IOYHO, MYHKTU:

a) Pik HapogKeHHs;

6) Cratb;

B) YacTuHMU Tina, Lo 306parkeHi Ha 3HIMKax, AKi 6 3a Balium
6a)KaHHAM MatoTb 6YTK OrnAHYTI NocTayabHUKOM;

r) Metoan oTpumaHHA 306parKeHb, A0CAiAKeHb (PeHTreH,
MPT, Touo);

A) Byab-aKi MeanuHi cTaHu, Big AKMX cTpaxaae MNalieHT;



f) Any additional comments

2.4.

Selecting a Provider or an Institution is done on the
Diagnose.me website either before or after creation of an
Account. Please note that should you choose an Institution,
such Institution will carefully, but at its own discretion
choose the doctor or specialist. You will be given a choice of
preselected Providers registered at the Website. You may
look through the Providers’ profiles that contain their
curriculum vitae, the Report Fee if applicable, the deadline
for preparation of the Report, the Provider's endorsements
from other Users or doctors and all other terms and
conditions (such as any requirements of the Provider on the
quality or format of the Patient Data) forming part of the
agreement between you and the Provider that will become
binding once the Report Agreement according to Section
2.10 is formed.

2.5.

You will also be asked to upload additional information. Any
images may only be uploaded in the required format —
DICOM (Digital Imaging and Communications in Medicine).
Please be aware that in order to provide you with the Report,
the Provider will need a complete sequence forming the
images. Images should also be of sufficient quality and
should capture the right body part. Should you not upload
the image(s) suitable for review, the Provider will not be able
to provide you with the Report and will ask you for all the
missing parts of the sequence.

2.6.

You are entitled to upload at most 2 (two) MRI/CT series or
5 (five) RTG (Rontgen, X-ray) images and at most 5 (five) A4
pages of medical documents (for example blood test
results). The Website can accept more MRI/CT series, RTG
images or medical documents for an additional fee. All
Patient Data and other medical information must be dated
at least 1 (one) month after the Contract Beginning Date.

2.7.
You will not be allowed to make any changes to your order

after you submit it, including uploading additional
documentation or questions.
2.8.

Please note that if you have ordered a report from a
different Provider previously, we will attach such report to
your current order.

2.9.

To finalize your order, you will then be asked to review all
the information that you have provided us with, as well as all
the terms and conditions of the agreements between you
and the Provider (such as the Report Fee if applicable, the
Translation Fee if applicable, the deadlines when you will
receive the Report and the Translated Report, the

e) byap-aKi 4oaaTKoBi KOMeHTapi;

ObpaHHA MNocTavanbHWKa YmM 3aknaay Ha caiti Diagnose.me
3/icHI0ETbCA abo fo abo nicna cTBOpeHHs aKkayHTy. byab
JlacKa 3ayBarKTe, Wo Bam cnig obpatn 3aknag, Wo yBaxKHO,
ane Ha BNacHMM po3cys, obepe nikapa abo cnewianicta. Bam
byne HaZaHO MOXAMBICTb 06paTM cepen, nonepeaHbo
BigibpaHux [MocTayanbHUKIB, AKI 3apeecTpoBaHi Ha Beb-
canTi. B moxeTte nepernsHyTM aHKeTu MNocTayasibHUKIB, WO
MiCTATb pes3tome, 3BiT NPO BaAPTICTb HagaHHA nocayr (3a
HaABHOCTI), rPaHWMYHi TepmiHWM AnNA NiAroTOBKW 3BiTY,
peKomMmeHAau,ii Big iHWKMX KOPUCTYBaYiB UM NiKapiB, a TaKOXK
iHWi yMOBM Ta MNOJIOXeHHA (Taki aAK: Oyab-AKi BMMOrM
MocTayaNbHWUKA CTOCOBHO AKOCTI 4M  dopmaTy [aHuX
MauieHTa), WO € 4YacTuHOw Yroanm MixK Bamn Ta
MocTavyanbHUKOM LWO CTaHe 060B'A3KOBOIO nicns TOro, K
byae cpopmoBaHo Yroay npo 3BiT 3rigHo 3 po3ginom 2.10.

TaKox, Bam HeobxigHO Oyae 3aBaHTaXMTU [O043aTKOBY
iHpopmaLito. byab-AKki  306paxkeHHA  MOXyTb  ByTu
3aBaHTaXKeHi /nvwe y BIiANOBIAHOCTI i3 3a3Ha4YeHMM
¢dopmatom — DICOM (Digital Imaging and Communications
in Medicine). Mpocumo Bac B3ATM A0 Bigoma, WO ANA
HagaHHA 3BiTy [MocTayanbHWKY HeobxigHo byae HagaTu
NoBHY cepito 306paxkeHb. TakoXK, 306paxkeHHA MatoTb ByTK
HanexHoi AKocTi i BigobpaxkaTn BigNOBIAHY YAaCTUHY Tina.
AKWoO BM He 3aBaHTa)KuTe 300paKeHHA HanexHe AnA
nepernagy, 1o [locTayanbHUK He 3MOXe Hagatu 3BIiT Ta
3aXafa€ Big Bac HagaHHA BCiX BiACYTHIX 4YacTUH cepil
3HIMKiB.

Bu morkeTe 3aBaHTaXKMTU He Binblue 2 (AByX) cepilt 3HIMKIB
MPT/ KT a6o 5 (n’aTb) PeHTreH 3HiMKiB i He Binblue 5 (n'ATn)
CTOpiHOK popmaTty A4 megMuHUX LOKYMEHTIB (Hanpuknag,
pe3y/nbTaTiB aHani3y Kposi). Beb-caliT moxKe NPUAHATU
6inbwe Konit MPT/KT, PeHTreH 306parkeHb UM MeauUyHNX
OOKYMEHTIB 3a 404aTKOBY nnaty. Bci gaHi nauieHTa un iHLWi
MeaunYHi AoKymeHTW [lauieHTa nNoBWMHHI OyTM paToBaHi
oHalimeHwe 1 (oAMH) MmicAup nicna AaTm noyaTky Aii
Yrogw.

Bu He 3mokeTe BHECTM bByab-AKi 3MiHM 4,0 3aMOBeHHA 3BiTy
nicaa Moro noAadi, BKAKYaOYM 3aBaHTaXKEHHA A04aTKOBUX
OOKYMEHTIB UM NUTaHb.

Mpunmite, Oyab Nacka, 4o yBaru, WO y pasi nonepeaHbLoOro
3amoBneHHA 3BiTy Yy iHWOro lNocravyanbHMKa, MW A404aMO
TaKM 3BiT 40 NOTOYHOIO 3aMOBJ/IEHHA.

[Ons 3aBeplleHHs 3amoBfieHHA Bam bype 3anponoHoBaHO
nepernaHyTM Bcto iHPopmauito, AKa b6yna HagaHa Bamu,
pa3om 3 ycima yMOBaMM Ta NOJIOXKEHHAMM Yrogm mixk Bamu
Ta MocTayanbHUKOM (TaKMX AIK BapTiCTb HagaHHA 3BiTy (3a
HasfBHOCTI), BapTiCTb HagaHHA nocayr nepeknagy (3a
HasfBHOCTI), TPaHWYHi  TEPMiHM  OTPUMAHHA  3BiTYy,



disclaimers and indemnifications, the Patient Data you
submit, the Provider chosen for the provision of the Opinion
and the preparation of the Report, the Translator, the
language other than the Standard Language in which the
Translated Report is required and any other terms and
conditions that the particular Provider may have). Please
note that in case some of the information is incorrect, you
may still alter it directly in this part of the ordering process.
If all the items of your order match your requirements, you
will be required to carefully read and express your consent
separately with these Terms and Conditions of Use, contract
with the Provider under which the Provider will give an
Opinion and prepare a Report, and we provide the Report
within the agreed deadline (“Report Agreement”) and
contract with the Translator on the preparation and the
provision of the Translated Report (“Translation
Agreement”). Notwithstanding the mandatory provisions of
the law applicable in cases of individual Users, the Report
Agreement will be governed by the laws of the country in
which the Provider is located and the Translation Agreement
will be governed by the laws of the country in which the
Translator is located.

2.10.

After you express your consent with these Terms and
Conditions of Use, the Provider’s terms and conditions in the
Report Agreement and the Translator’s terms and conditions
in the Translation Agreement, these agreements become
valid and binding.

2.11.

Be aware that the content and quality of the Report is solely
the Provider’s responsibility. The on-time delivery of the
Report however is besides the Provider's also our
responsibility. Furthermore, be aware that the content and
the quality of the Translated Report is solely the Translator’s
responsibility. The on-time delivery of the Translated Report
however is besides the Translator’s also our responsibility.

2.12.

After the formation of the Report Agreement and the
Translation Agreement, you may enter a protected section
in your Account where you can track the latest status of the
Report/Translated Report you have ordered. You may also
use your Account to communicate with the Provider or us.

3.
Delivery of the Report

MNepeknageHnin 3BiT, BigmoBa BiAg BiAnNoOBiAaNbHOCTI Ta
BiAlWIKoAyBaHHA, AaHi [MauieHTa, MocTavanbHUK, 0bpaHuit
ONA HagaHHA MeaudyHoro BUCHOBKY, [lepeknagay, moBsa
BiAMiHHa Bif4, CTaHAAPTHOI, B AKilA BMMAraeTbca HagaHHA
MepeknageHoro 3BiTy Ta Oyab-AKi iHWI MNONOMKEHHA Ta
YMOBMU, AKi oKpemuii MocTayanbHUK MOXKe BUcyBaTH). byab
JlaCKa 3ayBakTe, WO Y BMMAAKY, AKWO Aeska iHbopmauin
HeBipHa, Bu Bce We MaeTe MOXK/IMBICTb 3MIHUTK (T y Wit
YyacTUHi opopmMIeHHA 3amMOBNEeHHA. AKWOo BCi npegmeTn
Baworo 3amoBneHHA BignoBsigaloTb Bawmm BMmoram, To
Bam HeobxigHO 6yae yBa)KHO O3HAMOMMUTUCL Ta HaZATU
3roZy 3 UMM YMoBaMu BUKOPUCTaHHA Beb-canTy, yrogoto i3
MocTtavanbHMKOM, 3a AKkot [locTavyanbHUK HagacTtb Bam
MeAaMyYHMN BUCHOBOK Ta MiaroTye 3BiT, @ MU 3i cBOro 6oky
HaZamo 3BiT BMNPOAOBXK Y3roAXeHOro rpaHMYHOro TepmiHy
(«Yropa npo HapaHHA 3BiTy»), a TaKOX 3rogy 3 yMOBamMu
Jorosopy 3 lNepeknagayem WO[0 NiAFOTOBKM Ta HagaHHA
nepeksageHoro 3BiTy («Yropa npo HadaHHA
nepexknagaubKux nocnyr»). HesanexHo HOpM
3aKOHOAABCTBA, AAKE 3aCTOCOBYIOTbCA Y KPAiHaX KOHKPETHUX
KOPUCTYBaYiB, Yroga npo HagaHHA 3BiTY peryatoeTbca
3aKOHOZABCTBOM Ti€l KpaiHM, B AKiM  3HaxoAuTbCA
MocTayanbHUK, TaKOXK Yroaa npo HagaHHA NepeknafaLbKux
nocayr byae peryntoBaTucAa 3aKOHOAABCTBOM Ti€l KpaiHM, B
AKIN po3TawoBaHuii MNepeknagay.

MicnAa HagaHHA 3roan 3 AaHMMKW YMOBAMM BMKOPUCTAHHSA
Beb-canTy, ymoBamu Ta MNOAOXKEHHAMW [locTavyasibHUKa,
ymosamu Yroam npo HagaHHA 3BiTy Ta ymosamu Yroam npo

HaZaHHA nepeKknagaubKux Mocnyr, BCi AOMOB/IEHOCTI
HabyBalOTb UYMHHOCTI Ta cTaloTb 060B’A3KOBMMU ANA
BMKOHAHHA.

Josoanmo o Baworo Bigoma, WO 3MicT Ta AKiCTb 3BiTYy €
BMK/IIOYHO  BignoBiganbHicTio  [ocTayanbHuKa. OAHak,
CBO€EYaCHa [AoOCTaBKka 3BiTy € BOAHOYAC  HAWOLO
BiANOBIAANbHICTIO Ta BignoBiganbHicTIO [locTayanbHUKa.
JoBoanmo, TakoK, A0 Baworo Bigoma, WO 3MIiCT Ta AKiCTb
MNepeknageHoro 3BiTy € BMKAOYHOK BiAMNOBIAANbHICTIO
MNepeknagaya. CBoOeYacHa AocTaBKa [lepeknageHoro 3BiTy €
BOAHOYAC HAWOK BiANOBIAANBHICTIO Ta BiANOBIAANbHICTIO
Mepeknagava.

Micna popmyBaHHA Yroam Npo HagaHHA 3BiTY Ta Yroam npo
HafaHHA NepeKknagaubkux nocayr, Bu moxete yBinTn po
3axulleHoro posginy Baworo akayHTy, ge Bu moxete
BiACTeXKyBaTU HalbiNbl aKTyanbHy iHGOPMAL0O CTOCOBHO
3amoBsieHoro Bamu 3sity/lMepeknaaeHoro 3BiTy. Takox Bu
MOXKeTe BMKOPWUCTOBYBATM Balwl akayHT Aana nigTpUMaHHA
3B’A3KY 3 HaMu 4K MocTayvabHUKOM.

[ocraBKa 38BiTy



3.1
The deadline for the delivery of the Report is 7 (seven)
business days.

If you selected a multidisciplinary team as your Provider, 3
(three) business days are added to the deadline.

If in the process of ordering the Report you have requested
the Report to be delivered to you in language other than the
Standard Language, 1 (one) business day is added to the
deadline.

If you use language other than the Standard Language to
communicate with the Provider (including the patient
related information referred to in Section 2.3) or some of
your documentation is in a language other than the Standard
Language, 1 (one) business day is added to the deadline for
translation of the communication and the information.
Please note that this is not related to the translation of the
Report.

3.2.

It is your responsibility to provide the Provider with all the
information and Patient Data necessary for the provision of
the Report. It may be the case that the information or the
Patient Data you have provided the Provider with are not
sufficient for the provision of the Report. Should this be the
case, refer to Section 3.4. You will be notified of such
Provider’s request via email and may also find it in your
Account. Please note that your compliance with this rule and
cooperation will enable the Provider to provide you with the
gualified Opinion in the Report that you have ordered.

3.3.

The deadlines for the provision of the Report begin to pass
only once you have submitted all the information and
Patient Data necessary for the provision of the Report and
the Report Agreement has been formed (see Sections 2.11,
3.2 and 3.4). Should there arise any doubts as to whether the
information and Patient Data are sufficient for provision of
the Report, it will be the Provider’s discretion to make a final
assessment. All the deadlines on the Website indicated in
days are meant to be in working days counting from the
following day. You may also find the deadline in the private
section of your Account when tracking your order.

3.4,

If the information and Patient Data you have submitted were
incomplete or incorrect you will be requested by the
Provider to supply correct and complete information and
Patient Data. Once the Provider has asked you to provide
him/her with additional information, the deadline you have

lpaHMYHUIA TepMiH AocTaBKM 3BiTy cknaaae 7 (cim) poboumx
AHiB.

Akwo y saKocti [locTtayanbHWUKa Bu obpann KomaHAay
crewjianicTiB 3 Pi3HUX HAYKOBUX ANCLUUNJIIH, TO 4,0 BKA3aHOro
rPaHUYHOro TeEPMiHY AofatoTbeA 3 (Tpu) pobodi AHi.

AKWO BM 3amoBUAN OTPUMaHHA 3BiTY Ha MOBI BigMiHHIN Big,
CTaHOAPTHOI, TO A0 BKA3aHOrO0 T[PAHUYHOTO TEPMIHY
noaaetbea 1 (oanH) pobounii aeHsb.

AKwo Bu cninkyereck 3 [NNocTavyaibHUKOM MOBOLO BigMiHHOLO
BiA, cTaHAapTHOI (BKAlo4awoun iHPopmalito CTOCOBHO
MauieHTa, NOoCUaHHA Ha ARy NepegbayeHo Posainom 2.3) um
AeAKi 3 Bawmnx OOKYMEHTIB BUKNAAEHI iHLWOK MOBOLD, HiX
CTaHAApTHa, TO A0 BKAa3aHOro TrpPaHUYHOrO TEepMiHy
popaetbca 1 (oamMH) poboumit aeHb ANnA  nepeknamay
nosigomneHHA Ta iHdopmauii. BisbmiTb, 6yab nacka, Ao
yBaru, Wo uA yMOBa He 3aCTOCOBYETLCA A0 NepeKknagy 3siTy.

Bn HeceTe BignoBiganbHiCTb 3a HagaHHA [locTayvaNbHUKY
Bciei iHopmauii Ta aaHux [auieHTa, HeobxigHWx AnA
CKnageHHA 3BiTy. He BUKAKOYEHA MOXKAUBICTb, WO HaAaHOI
Bamu iHdopmalii Ta gaHux MauieHTa 6yae HeAOCTaTHLO ANA
CKNageHHsA 3BiTy. AKLWO Taka obcTaBUHA byae maTu micue, To
3BEPHITbCA [0 MNONOXeHb NyHKTy 3.4, uux Ymos
BMKOPUCTAHHA Beb-caliTy. Bac byge nosigomneHo npo
BiAnoBiAHWI 3anuT MocTavyanbHUKA LWAAXOM HaACU/IAHHA
€NeKTPOHHOIO JINCTA, a TAKOX 3MOKeTe 3HANTU BignoBigHY
iHbopmaluito y Bawomy akayHTi. Bisbmitb, 6yab nacka, oo
BilOMa, WO 3roAa Ha AOTPMMaHHS AaHOro npasuaa Ta
cnisnpaus A4aloTb MOXKAKUBICTb [ocTavyanbHMKY Hagatn Bam
KBasidikoBaHMN MeanyHUA BUCHOBOK Yy 3BiTi, WO Bu
3aMOBUN.

PaHWYHi TepmiHM AnNA HagaHHA 3BiTY NOYMHAKOTbL CBIM
nepebir sk TinbkM Bamn byge nogaHa Bca iHbopmalito Ta
AaHi MaujeHTa, HeobxigHi ana HagaHHA 3BiTy, Ta Oyae
cbopmoBaHa Yroga npo HagaHHsA 3BiTy (ams. Po3ginm 2.11,
3.2 Ta 3.4). AKWO BUHUKHYTb CYMHiBM CTOCOBHO HaAaHUX
AaHuX Ta iHpopmau,ii Ha paxyHOK iX AOCTaTHbOI Ki/IbKOCTI Ta
AKOCTI ANA HagaHHA 3BiTy, TO Ha po3cys [MocTayanbHMKA
byge nNPUAHATO pilleHHA npo  KiHueBy ouiHKY. [lig
rPaHUYHUMM TePMiHAMM, BKa3aHUMM Ha Beb-calTi B AHAX,
MalTbCA Ha yBa3i poboui AHi, BiaaiK AKUX MOYMHAETLCA 3
HacTynHoro AHs. TakoX, Bu moxkeTe 3HaMTM iHpopmauito
NpO rPaHWYHI TEPMiIHW y npuBaTHOMY po3aini Baworo
aKayHTa, NiJ 4Yac BiACTEKEHHA 3aMOB/IEHHA.

Akwo iHbopmalii Ta gaHux MNauieHTa, Wo 6ynu nogaHi Bamn,
BUABUTLCA HEAOCTAaTHbO YM BOHU € HEBIPHUMM, TO Bam
noTpibHo Byae HagaT NPaBUAbHY Y/ NOBHY iHOpPMaLLo Ta
AaHi MauieHTa. AK TiAbKKM NocTavyanbHMK 3aNpocMB HagaTH
nomy/in popaTtkosy iHpopmalilo, TO rpaHUYHUIA TEPMIH



both agreed to, stops to pass. The deadline will continue to
pass once you have provided the Provider with all the
additional information or Patient Data that s/he has asked
you to provide. It is at the discretion of the Provider to assess
whether the information and Patient Data are correct and
complete. You will be obliged to supply the Provider with
correct, suitable and complete information and Patient Data
as per Provider’s request within 5 (five) business days. If you
fail to do so, the Report is considered to be properly
delivered.

3.5.

After the upload of a Report and/or a Translated Report, you
may find it in the private section of your Account. You will
also be notified about the delivery of the Report and/or
Translated Report via email. The Report and/or Translated
Report will be deleted from your Account upon the
termination of the Report and/or Translation Agreement.
For communication with the Provider refer to Section 5.3.

3.6.

The User is allowed within 14 (fourteen) calendar days from
the delivery of the Report to ask the Specialist 2 (two)
additional questions.

3.7.

THE FINDINGS, IMPRESSIONS AND RECOMMENDATIONS
WITHIN THE REPORT DO NOT REPLACE THE FINDINGS,
IMPRESSIONS AND RECOMMENDATIONS MADE AT THE
HOSPITAL WHERE THE INITIAL EXAMINATION WAS
PERFORMED. COMPARISON WITH THE PRIOR REPORT(S)
AND HISTORY IS NECESSARY. THE PROVIDED PATIENT DATA
MAY OR MAY NOT REPRESENT THE NATIVE SOURCE
DATASET AND THUS MAY CONTAIN COMPRESSION WHICH
MAY LOWER THE SENSITIVITY IN THIS SECOND OPINION
INTERPRETATION.

3.8.

YOU ACKNOWLEDGE AND AGREE THAT THE REPORT IS
EXCLUSIVELY FOR THE PURPOSES OF OBTAINING THE
OPINION AND SHALL NOT QUALIFY AS DIAGNOSIS, MEDICAL
ADVICE, TREATMENT OR MEDICAL CARE, NOR ESTABLISH
ANY DOCTOR-PATIENT RELATIONSHIP. FURTHERMORE, YOU
ACKNOWLEDGE THAT, THE PATIENT'S TREATING
PHYSICIAN(S) SHALL REMAIN AT ALL TIMES SOLELY
RESPONSIBLE FOR THE PATIENT'S DIAGNOSIS, CARE,
TREATMENT AND EVALUATION OF THE REPORT AND WILL
DIRECTLY COMMUNICATE TO THE PATIENT ALL
INFORMATION CONTAINED IN THE REPORT. ALL THE
COMMUNICATION BETWEEN THE USER AND THE PROVIDER,
WHETHER EXCHANGED IN THE FORM OF THE REPORT OR
OTHERWISE, SHALL BE RELATED TO THE DESCRIPTION OF
PATIENT DATA ONLY. THE PROVIDER DOES NOT PROVIDE

HafaHHA 3BiTy, Wo 6yB y3roarKeHui 3 Bamu, npusynmHae
CBOWO Aito. MPaHMYHKUI TepMiH BiAHOBWUTbL CBilA nepebir 3
MOMEHTY HagaHHA Bamu lMocTavyanbHUKY BCIi€l A40AATKOBOI
iHpopmaLii un paHux MauieHTa, nNpo Aki Bac nonpocuau
HagaTW. Ha BnacHuit po3cys lMocTavyanbHUK OULJHIOE YK €
BipHOIO Ta gocTaTHbow iHopmauia Ta AaHi MauieHTa. Bu
NOBWHHI Hagatn [locTayaNbHUKY MNpPABWU/bLHY, MOBHY,
HanexHy iHdopmauito Ta paHi lauieHTa 3a BUMOrow
MocTayanbHMKa BNPoAoBXK 5 (n'aTn) poboumnx aHis. AKwWwo Bu
He HapgacTe BiANoBiAHY iHPopMaLito BNPOAOBK BKA3aHOro
nepiogy, To 3BiT 6yae BBa)KaTUCA HANEXHUM UYMHOM
O0CTaBAEHUM.

Micna 3aBaHTaxkeHHA 3BiTy Ta/abo MNepeknaaeHoro 38iTy, Bu
3MOXKeTe MOro 3HamTM y npuBaTHOMY po3aini Baworo
akayHTy. TakoxX, Bac byae nosifomneHo Npo focTaBKy 3BiTy
Ta/abo [lepeknageHoro 3BiTY WAAXOM  HaACWMAAHHA
eNIeKTPOHHOro nucra. 3BiT Ta/abo [lepeknageHuit 3BiT
6yayTb BUAANEHI 3 BalOro akaHTy Mo 3aKiHYEHHIO CTPOKY A
3BiTy Ta/abo Yrogm npo HagaHHA nepexkaagalbKux NOCayr.
Ona niaTpumaHHa 38°a3Ky 3 MNocTavyaibHUKOM 3BEPHITLCA 40
NosoXeHb 5.3.

KopuctyBay mae npasBo Bnpoaosx 14 (4oTupHaguaTtw)
KaneHOapHMX AHIB 3 MOMEHTY 4OCTaBKKU 3BiTy MOCTaBUTK 2
(nBa) popaTkOBMX NMTaHHA chelianicTy.

BMCHOBKW, OYMKA TA PEKOMEHZALJI, OTPUMAHI B
MEXAX 3BITY, HE € PIBHO3HAYHOKO 3AMIHOIO
BMCHOBKIB, AYMKT TA PEKOMEHAALLIW, 3POB/IEHUX Y
MEAWNYHOMY 3AK/IALL, B AKOMY BYB 3POBJIEHUN
MOYATKOBUMA OrNAaAd. MOPIBHAHHA 3 MOMEPEAHIM
BMCHOBKOM (BMCHOBKAMMW) TA ICTOPIEKD XBOPOBU €
OBOB’A3KOBUMMW. AOAHI MAUIEHTA, WO HAOAKOTbCA,
MOXYTb MPEACTABNATMA COBOKO AHAMHE3 (JAHI
CNAOKOBOro, POOAMHHOIO NOXOAXEHHA), A TOMY
MOMYTb MATW 3KATUA PO3MIP, LLLIO, B CBOKO YEPTY,
MOXE SMEHWWUTU TOYHICTb NMPU TNYMAYEHHI APYTOlro
MEANYHOTO BUCHOBRY.

BN YCBIOOMMKOETE TA [OAETE 3roay, Wwo 3BIT
HAJAETBCA  BUK/IIOYHO B UIIAX  OTPUMAHHA
MEOWUYHOTO BUCHOBRY | HE NMOBUHEH PO3IMNMALATUCA
HI AK OIArHO3, HI AK MEAWYHA PEKOMEHAOALIA, HI AK
NIKYBAHHA,  TAKOX | HE  BCTAHOBJ/IIOKOTbLCA
B3AEMOBIOHOCUHW JNTIKAP-MALIEHT. BINbl TOrO, BU
YCBIAOMJ/IKOETE, WO BUKAKOYHO OCOBMCTUN JIIKAP
MNALUIEHTA  3AJIMWLIAETBCA  BIAMOBIJANIBHUM  3A
BM3HAYEHHA AIATHO3Y NALIEHTA, MO0 JIIKYBAHHA TA
OUIHRY 3BITY, | BYAE BE3NOCEPEAHBO MEPEAABATU TA
TNYMAYUTU BCIO IHOOPMAUIKO, WO MICTUTBLCA VY 3BITI.
BCE CMINKYBAHHA MIX KOPUCTYBAYEM TA
NOCTAYA/IbHUKOM, HE3SANIEXXHO BI4 TOrO, 4K
IHGOPMALIA MEPEOAHA Y ®OPMI 3BITY ABO IHLWIN
CnocCi, MAE CTOCYBATMUCA NUWIE OMMNCY AOAHUX



THE USER WITH TREATMENT NOR DOES S/HE PROVIDE THE
USER WITH ANY SUGGESTIONS OR COMMENTS ON THE
PREFERRED METHOD OF TREATMENT.

3.9.

THE SERVICE PROVID ED BY THE PROVIDER MAY DIFFER
FROM THE DIAGNOSTIC SERVICES PROVIDED BY THE
PATIENT’S PRIMARY PHYSICIAN. THE PROVIDER WILL NOT
HAVE THE BENEFIT OF INFORMATION THAT WOULD BE
OBTAINED BY EXAMINING THE PATIENT IN PERSON AND
OBSERVING HIS/HER PHYSICAL CONDITION. THEREFORE,
THE PROVIDER MAY NOT BE AWARE OF FACTS OR
INFORMATION THAT WOULD AFFECT ITS OPINION OF THE
PATIENT’S DIAGNOSIS. TO REDUCE THE RISK TO THE PATIENT
OF THIS LIMITATION, IT IS STRONGLY RECOMMENDED AND
ENCOURAGED TO DISCUSS THE OPINION WITH THE
PATIENT'S PHYSICIAN. BY DECIDING TO ENGAGE THE
SERVICES OF THE PROVIDER, THE USER ACKNOWLEDGES
AND AGREES THAT S/HE IS AWARE OF THIS LIMITATION AND
AGREES TO ASSUME THE RISK OF THIS LIMITATION.
FURTHERMORE, THE USER AGREES AND ACCEPTS THAT: (I)
THE DIAGNOSIS S/HE WILL RECEIVE IS LIMITED AND
PROVISIONAL; () THE OPINION IS NOT INTENDED TO
REPLACE A FULL MEDICAL EVALUATION OR AN IN-PERSON
VISIT WITH A PHYSICIAN; (Ill) THE PROVIDER DOES NOT
HAVE AT HIS/HER DISPOSAL IMPORTANT INFORMATION
THAT IS USUALLY OBTAINED THROUGH A PHYSICAL
EXAMINATION; AND (V) THE ABSENCE OF A PHYSICAL
EXAMINATION MAY AFFECT THE PROVIDER’S ABILITY TO
DIAGNOSE THE PATIENT’S CONDITION, DISEASE OR INJURY.

4,
Restricted Uses of the Website

4.1.

Under no circumstances are you allowed to:

(i)  use this Website in a way that may be considered
offensive or may interfere with the use by anyone
else;

attempt to circumvent the security systems of the
Website;

attempt to gain access to any other Users’ Accounts
or any personal information that may be stored at
this Website on behalf of other Users;

attempt to use the Website for any purposes other
than those set out in these Terms and Conditions of
Use; or

upload any data that contain viruses or any other
computer code, limiting the functionality of this
Website, including, but not limited to, any software,
hardware, telecommunications, networks, servers or
other equipment.

(ii)
(iii)

(iv)

(v)

MNAUIEHTA. NOCTAYA/IbHUK HE HALOAE KOPUCTYBAYY
NIKYBAJIbHI NOCNYTH, A TAKOX HE BUC/TOBJ/TIOE HIAKUX
MPUNYLWEHBYN KOMEHTAPIB 3 MPUBOAY BAXAHOIO
METOAY NIKYBAHHA.

MOCAYTA, WO HAJOAETHCA MOCTAYA/IBHUKOM MOKE
BIAPI3HATUCA BI4 AIATHOCTMYHMX METOAB, LWO
BUKOPUCTOBYIOTbCA OCOBUCTUM JIIKAPEM MALJIEHTA.
OCKIJIbKM  MOCTAYA/IBHUK HE MAE  MOMJ/IMBOCTI
OTNAHYTM  MALIEHTA  OCOBMCTO TA  BECTM
CMOCTEPEXKEHHA 3A MOTO/ii ®I3MYHUM CTAHOM, TO
MOCTAYA/IBHUK MOXE HE 3HATM MEBHWUX ®AKTIB Y
IHOOPMALLT, WO MOXKYTb BIJIMHYTU HA BUCHOBOK
MPO AJATHO3 MALJIEHTA. 3 METOI 3MEHLLEHHSA PU3MKY
JIAHOTO OBMEXEHHSA A1 NALJIEHTA, PEKOMEHAOBAHO
OBrFOBOPIOBATW BMCHOBOK 3 OCOBUCTUM JIKAPEM.
MPUAMAIOYM PILLEHHA MPO BMKOPWUCTAHHA MOCAYT
MOCTAYA/IBHUKA, KOPUCTYBAY BM3HAE TA HAJAE
3roly HA TE, WO MOMY/in BIAOMO NPO JAHE
OBMEKEHHSA | 3rOAEH HECTU PU3MK, 3YMOBEHWUIA LM
OBMEKEHHAM. BI/IbLL TOTO, KOPUCTYBAY 3rO/EH, LLO:
(1) BUCHOBOK MPO [JATHO3, AKUI BIH/BOHA OTPUMYE €
OBMEMKEHMM TA MOMEPEAHIM; (Il) BWMCHOBOK HE
PO3L|IHIOETLCA AIK TOW, LLLO MOMKE 3AMIHUTU NMOBHUM
MEAMYHWIA OTNIAL YY OCOBUCTUM BISUT A0 JIIKAPS; (111)
MOCTAYA/TbHUK HE BONOAJE BAMKJ/INBOIO
IHOOPMALLIEIO, AKA 3A3BMYAI 300BYBAETHCA LLIAXOM
MEAMYHOTO Ornamy; | (IV) BIACYTHICTb MEAMYHOTO
OrnNagyY  MOME  BMAMBATM  HA  3[ATHICTb
MOCTAYA/IBHUKA  [IATHOCTYBATU CTAH MALLIEHTA,
XBOPOBY AEO KA/ILTBO.

O6meXKeHHA WoA0 KOPUCTYBaHHA Be6-cauTom

3a *KoAHMX 06CTaBMH He [,03BONAETLCA:
(i) BMKOPUCTOBYBATH LLel BEB-CaliT TAKUM YMHOM, LLLO
MOX€e MaTh 06pa3nnBuUiA XxapakTep abo moxe
3aBakaTu poborTi iHWKx KopucTysadis;

BBOAMTU B OMaHy cuctemy besneku seb-cality;
OTPUMYBATK AOCTYN A0 ByAb-AKUX aKayHTIB
KopucTtysauis um byab-akoi ocobuctoi iHpopmaLiii,
LLLO MOKe 36epiraTuca Ha Beb-caiTi 3 6OKY iHLWKX
KopucTyBauis;

HamaraTucs BUKOPUCTATU BEO-CalT y Linsx, LWo
Bi4Pi3HAOTLCA BiZ BUKNAAEHUX Y 3a3HAUEHMX YMOBaAX
Ta NOPAAKY KOPUCTYBAHHA; UM

3aBaHTAXKyBaTK ByAb-AKi AaHi, LLO MICTATb BipycH Un
6yab-AKMIA iHWKMI NPOrpPamMmHNIA Kog, LLO 0BMeIKYE
HanexxHy poboTy Lboro Beb-caiTa, B TOMy YMCAi, ane
BMK/IOYHO, ByAb-AKe NporpamHe 3abe3neyeHHs,
ob1agHaHHA, TeIeKOMYHiKaLii, mepexi, cepsepu um
iHWe obnagHaHHS.

(ii)
(iii)

(iv)

(v)



5.
Services at the Website

5.1.

WE DO NOT PROVIDE HEALTH CARE. PLEASE BE AWARE
THAT WE ARE NOT IN ANY WAY RESPONSIBLE NOR LIABLE
WITH REGARD TO THE CONTENT AND QUALITY OF THE
REPORT AND/OR THE TRANSLATED REPORT. OUR SERVICES
ARE PROVIDED “AS THEY ARE” AND ARE LIMITED TO
ADMINISTERING THE WEBSITE WITH ITS VARIOUS
FUNCTIONALITIES AND PROFILES OF VARIOUS PROVIDERS
WHOM THE WEBSITE ALLOWS TO PRESENT THEMSELVES TO
YOU, AND FOR ON-TIME DELIVERY OF THE REPORT. THE
WEBSITE ALSO FACILITATES YOUR COMMUNICATION WITH
THE PROVIDER, THE PAYMENT OF THE REPORT FEE AND THE
TRANSLATION FEE IF APPLICABLE, HELPDESK SUPPORT, AND
UPLOADING THE PATIENT DATA AND OTHER INFORMATION
RELEVANT AND NECESSARY FOR THE CONCLUSION OF THE
REPORT AGREEMENT WITH THE PROVIDER AND PROVISION
OF THE OPINION SUMMARIZED IN THE REPORT AND
TRANSLATED REPORT.

5.2.

The provision of the Report will be subject to the separate
Report Agreement that you need to conclude with the
relevant Provider as described in these Terms and
Conditions of Use above. The Website serves as a platform
to conclude such Report Agreement. However, we are in no
way responsible nor liable for and have no control over the
contents and quality of the Report or for any other
obligations of the Provider.

5.3.

The provision of the Translated Report will be subject to the
separate Translation Agreement that you need to conclude
with the relevant Translator and us as described in these
Terms and Conditions of Use above. The Website serves as a
platform to conclude such Translation Agreement. However,
we are in no way responsible for and have no control over
the terms and conditions you agree to in the Translation
Agreement or any other obligations of the Translator.

5.4,
The Website also allows you to rate the Providers.

6.
Report Fee, Translation Fee and Payment

6.1.
Creation of your Account is free of charge.

6.2.

The Report Fee is waived for Users affiliated with the Partner
who fulfill the conditions set out by the Partner and in
Sections 1 and 2.

Nocnyru Be6-caitty

MW HE HALAEMO MEAUYHY AOMOMOTY. BI3bMITb, BY/b
NACKA, 10 YBATU, LLO MU B }XOAHOMY PA3I HE HECEMO
BIANOBIAANBHICTb 3A 3MICT TA AKICTb 3BITY TA/ABO
NEPEKNIAAEHOIO 3BITY. HALWI NOCNYTY HAOAKOTHCA HA
ONAHUX YMOBAX TA OEMEXEHI PAMKAMW NIATPUMKM
POBOTU BEECAMUTA, MOrO PIBHOMAHITHUX ®YHKLUIN TA
AHKET PI3HMX MNOCTAYA/IbHUKIB, KOTPUM BEB-CAAT
[O03BONAE NPEACTABNATM CEBE BAM, A TAKOX
NOCTABNATU BYACHO 3BIT. BEB-CAUT, TAKOMK, CIMPUAE
KOMVYHIKALII 3 MOCTAYANbHMKOM, 3OIMCHEHHIO
OMNATU BAPTOCTI 3BITY TA BAPTOCTI MEPEK/ALY, AKLO
TAKMM MAE MICUE, HAOAHHKO KOHCYNbTATUBHOI
MNATPUMKWN, | 3ABAHTAXKEHHIO OAHMX MALIEHTA TA
[HWOI AKTYANbHOI IH®OPMALJI, HEOBXIAHOI AnAa
YKNALAHHA YroayM woao HAOAHHA  3BITY 3
NOCTAYA/IbHUKOM TA HAJAHHA BUCHOBKY,
BUKNALEHOTO Y 3BITI TA MEPEKNAZEHOMY 3BITI.

HagaHHIO 3BiTY nepeaye yKnageHHs OKpemoi Yrogum npo
HagaHHA 3BiTy 3 BignoBigHMM MocTavyaibHUKOM BigNoOBiAHO
00 uux YMoB BUKOPUCTaAHHA Beb-caiiTy. Beb-caiiT BUCTynae
y AKocTi naatdopmu gns yKknadaHHA Takoi Yroaum npo
HagaHHA 3BiTy. OgHaK, MM B XOAHOMY pas3i He Hecemo
BiANOBIAANbHICTb 3a Ta He 34iIMCHIOEMO KOHTPO/Ib Hapg,
3MiCTOM Ta AKiCTHO 3BiTy UM iHWKMKM 060B A3KaMU.

HapaHHAa [MepeknageHoro 3BiTy € npeameTtom OKpPemoi
Yroay npo HagaHHA NepeknagaLbKuUx NOCayr 3 BignosigHMm
MNepeknagayem Ta HAMK BiANOBIAHO 40 YMOB BUKOPUCTAHHA
Beb-canty. Beb-caliT BMUCTynae y AKocTi naatdopmu ans
YKNagaHHA TakKoi Yroau npo HagaHHA nepeknagaubKux
nocnyr. OAHaK, MW B XKOOHOMY pasi He Hecemo
BiAMOBIAANbHICTb 3a Ta He 34IMCHIOEMO KOHTPO/Ib Hapg,
NOJIOXKEHHAMM Ta YMOBaMM, 3 AKMMUM Bu noroakyerecb B
MerKax Yroam npo HagaHHA nepeKknagaubKux nocayr, 4m
6yab-aki iHWwi 06o8’A3KM Mepeknagava.

Beb-caliT Aa€ MOMKAMBICTb OLIHUTU AKICTb HadaHHA Nocayr
MocTtayanbHUKaMM.

BapricTb nocayr HagaHHA 3BiTy Ta iioro nepeknaay.

CTBOPEHHA aKayHTY € HE3KOLITOBHUM.

Mnata 32 HagaHHA 3BiTy He CTAryeTbCca 3 Kopuctysadis, AKi
nos’a3aHi 3 NMapTHepom, Npu AOTPMMAHHI MNapTHeEpPOmM yMOB,
nepegbavyeHnx y Posgini 1 Ta Po3gini 2 uux Ymos
BMKOPUCTAHHA Beb-caiTy.



6.3.

The Translation Fee is waived for Users affiliated with the
Partner who fulfill the conditions set out by the Partner and
in Sections 1 and 2.

7.
Intellectual Property Rights

7.1.

All intellectual property rights related to the Website and
underlying software, its development, operation or updating
are exclusive property of us or our licensors or sublicensors,
where applicable. You agree that you will not use such
proprietary information or materials in any way whatsoever
except for the use of the Website under these Terms and
Conditions of Use and the applicable laws and regulations.

7.2.

You also agree that you will not upload or in any other way
use the Website to infringe the intellectual property rights of
the third parties. It is your responsibility to control whether
the materials that you want to use in connection with this
Website are not infringing any intellectual property rights of
third parties.

8.
Term and Termination of the User Agreement

8.1.
The User Agreement will be entered into for an indefinite
period.

8.2.

You may terminate the User Agreement for any reason and
at any time. For termination you should follow the website
instructions for removing your Account. Once you remove
your Account, we will immediately cease to store any
remaining information or Patient Data you have uploaded.
Also, after removing the Account you will no longer be able
to ask the Provider for giving an Opinion and preparing a
Report or communicate with the Provider through the
Website. You may however create your Account anew
should you decide to use services on this Website later.

8.3.

We can, in our sole discretion, terminate the User
Agreement, if your Account has been unused for a period
longer than six (6) months. Should this be the case you will
be notified via email.

lMnata 3a HagaHHA NOCAYr MNepeknagy He CTATyeTbca 3
KopucTtysauis, aKki nos’a3aHi 3 NMapTHepom, Npu A0TPUMaHHI
MapTHepom ymos, nepeabaveHunx y Po3gini 1 1a Po3gini 2
UMX YMOB BUKOPUCTAHHSA Beb-canTy.

MpaBa iHTeNeKTyanbHOI BAACHOCTI

Bci npaBa iHTeneKTyanbHOI BAACHOCTI BiAHOCHO Beb-caliTy Ta
6a30Boro nporpamHoro 3abesneyeHHA, Moro po3pobka,
pob0oTa Ta OHOBMIEHHA € HALLOK EKCK/IO3MBHOK BAACHICTIO
abo BMacHWKa niueHsii um cybniueHsiapa y BianosigHMX
BMMNagKax. Bu HagaeTe 3rogy Ha Te, WO 33 *KOAHMX 06CTaBUH
He 6yaeTe BUKOPMCTOBYBATU TaKy NPMBATHY iHPOpMaL,ito un
maTepiann Kpim BMKOPUCTAaHHA Beb-caliTy B MerKax LMX
YMOB BWKOPUCTaHHA Beb-callTy Ta AilouMX 3aKOHIB i
MOIOXKEHb.

Takox, Bwu Hapgaete 3rogy Ha Te, WO He bygerte
3aBaHTa*KyBaTW UM BUKOPUCTOBYBATU BEO-CalT Byab-AKMM
iHWMM  4YMHOM, LWLO MNOPYLWYE nMpaBa iHTENEeKTyanbHOI
B/IACHOCTI TpeTix oci6. BuM HeceTe BignosiganbHicTb Ta
KOHTPO/Ib HaA TWM, 4YM MmaTtepiann, Aki Bu bBakaete
poO3MicTUTU Ha Beb-caliTi, He OyayTb nopywysaTM npas
iHTeNeKTyaIbHOI BNAaCHOCTI TPeTix ocib.

CTpOK gii Ta NOpAAOK NPpUNUHEHHA Yrogn Kopuctysada

Yroaa KopucTyBayva yKNaAa€eTbCA HA HEOOMEKEHUI CTPOK.

Bu maeTe npaBo posipBaTth Yroay KopucTyBada 3 6yab-aKoi
npUYMHM i B Oyab-AKMK Yac. [Ona posipBaHHA Yroau
HeobXiAHO AOTPUMYBATMCA  IHCTPYKLiM 3  BWAANEHHA
aKayHTy. AK TiNbKWM akayHT Byae BMAaneHo, MM HeramHo
npunuHAemo 3b6epiratn  b6yab-AKy iHpopmauio, wWwo
3a/MWmMNaca, B TOMY YUCAi | 3aBaHTaxeHi Bamu paaHi
MauieHTa. TaKoK, NicnAa BMAaNeHHsA akayHTy Bu binblwe He
3MmoXKeTe 3f4iAcHMTM 3anuT Ao [locTavanbHUKa WoAo
HagaHHA MeguyHOro BUCHOBKY i NiArOTOBKM 3BiTYy, u4uM
3B’A3atnca 3 [ocTavanbHUKOM Yepes Beb-cant. OaHak, Bu
MA€ETe MNPaBO 3HOBY CTBOPWUTWU aKayHT Yy pasi NPUNHATTA
pilleHHA CKopMCTaTMCA NOC/Ayramm Lboro Beb-canTy iHWKmMm
pasom.

Mwn maemo NpaBo Ha CBill BAacHWU po3cya po3ipeaTtn Yroay
KOPMCTYBa4a y BUMaAKy, AKLLO aKayHT He BUKOPUCTOBYETHCA
BMNPOAOBXK 6inbll Hix 6 (lecTn) micauis. B Takomy pasi Bac
byae noBiAOMNEHO LWAAXOM HaACWUNAHHA e/IEKTPOHHOro
iucTa.



8.4.
We may also terminate the User Agreement in case you
breach any provision in these Terms and Conditions of Use.

8.5.

Should the User Agreement be terminated according to
these Terms and Conditions of Use, you shall not be entitled
to any refunds. If after termination of the User Agreement
you still have not been delivered the Report ordered, your
claim will have to be addressed directly to us outside of the
Website.

9.
Liability

9.1.

We cannot guarantee that our Website is always available
and that the information on our Website is always complete,
correct or up-to-date. You also acknowledge that while we
try to do our best to safeguard responsiveness of the
Providers mere availability of a Provider’s data on the
Website does not constitute our endorsement of or any
guarantee relating to such Provider or the quality of his/her
services.

9.2.

You also acknowledge that we are not liable for
completeness or accuracy of information or feedbacks
posted on the Website by any User, Provider or a third party,
such as ratings, reviews and endorsements. We retain the
right to remove any posting or other information from the
Website, without notice.

9.3.

We undertake to use our best efforts to make the Website
available at all times. However, the User understands that
we give no guarantee whatsoever that the Website services
will be available and uninterrupted at all times.

9.4,

In case of failure of the Website for any reason we shall use
our best efforts to fix the problem and make the Website
available as soon as possible.

9.5.

The User acknowledges that we (acting ourselves or through
our contractors) will perform necessary maintenance,
adjustments or improvements of the Website. The User
agrees that unavailability of the Website during these
processes shall not constitute a breach of User Agreement.
If possible, we will inform the User of unavailability of the
Website ahead of time.

9.6.
As far as permitted by mandatory law, we exclude any
liability for damage resulting from or related to any use of

TaKoX, MM MaEmMO NpasBo po3ipBaTu YroAy KOpuUCTyBaya y
BMMNaAKy nopyleHHA 3 Baworo 60Ky 6yab-AKOro NyHKTY Lmx
YMmoB BUKOpUCTaHHA Beb-cany.

BignosigHO A0 uMX YMOB BMKOpPUCTaHHA Beb-canty vy
BMMAAKYy po3ipBaHHA YroaM KoOpucTyBaya nMpaBo Ha
OTPUMaHHA Bamu 6yab-aKoro BifLLKOAYBaHHA
(komneHcauji) He nepeabaveHo. AKWO nicns po3ipBaHHA
Yroan KopucTyBaya Bu He oTpumanu 3amoBfeHUI 3BiT,
Bawe 3BEPHEHHA NOBUHHO oyTn Hanpas/eHo
6e3nocepeHbO HaM N03a MeXXamu Beb-caiTy.

30608B’A3aHHA

Mn He mMOXKeMo rapaHTyBaTUM nocTitHy poboTty Ta
OOCTYMNHICTb Haworo Beb-caMTy Ta MOBHOTY, Cy4acHiCTb i
KOPEKTHICTb iHpopmaL,ii, po3milieHoi Ha Hawomy Beb-canTi.
TaKo, By ycBigomnioeTe, Wo B TOM Yac Koan mu pobumo
BCE MOX/AMBE [AAA rapaHTyBaHHA  KBanipikoBaHOCTI
MocTayanbHUKIB, NLLIE HAABHICTb AaHMX MocTavanbHUKA He
03HAYAE HALIOro CXBaJIEHHA Ta HE BUCTYMNAE rapaHTOM AKOCTI
NOCAYr, Wo Hagae NMocTavyanbHUK.

Takox, Bu ycBigomniere, WO MM He Hecemo
Bi4NOBIAANbHICTE 3@ MOBHOTY Ta TOYHICTb iHPOpMALLT UK
Bignosigen, po3smiwieHnx Ha Beb-caliTi KopuctyBauem,
MocTayabHUKOM YU TPEeTbOot 0COo6O0MD, TaKMX AK OLHOK,
BiAryKiB Ta peknamum. Mu 3anmwaemo 3a coboto npaso
BMAANUTU Byab-AaKy nybAikaLito um iHWY iHpopmalito 3 Beb-
cainTy 6e3 noBigoMIEHHS.

Mun byaemo pobutnm Bce MoOXKaMBe AnA 3abesneyeHHn
6esnepepBHOi poboTn Beb-canTy. OpHak, KopucTtyBay
PO3yMi€, L0 MM He AEMO KOAHOI rapaHTil, Lo nocayrn seb-
canTy O6yayTb 3aBXAW [OCTYnHi, a Moro pobota 6yae
6e3nepepBHOLO.

AKLWO 3 AKOICb NPMUYMHK BEO-CalT He npaLtoe, MM 3pO0O6MMO
BCE MOX/MBE ANA BUpilLEeHHA npobnemu Ta BigAHOBAEHHSA
poboTK Beb-calTy AKOMora wsualle.

KopuctyBau ycBigomatoe, Wo mu (ajoum camocTiiHo abo
yepes nocepeaHukis) byaemo 3abesneuyBaTv HeobXxigHy
NiATPMMKY, BHOCUTM 3MiHW UM NOKpaLLEHHA y poboTy Beb-
canTty. Kopuctysay BUparkae 3roay 3 TUM, L0 HEAOCTYNHICTb
Beb-calMTy BNPOAOBXK ULMX MNPOLECIB He CBig4YnTb MNpo
nopyweHHA Yroau KopucTyBaya. 3a MOMXK/IMBOCTI MM
3aBYyacHo nosigomumo KopucTyBaya Npo HEAOCTYMHICTb
Beb-canTy.

Kepylouncb Hopmamu MpaBa MW BMK/IKOYAEMO HECeHHSA
b6yab-aKkoi BignoBiganbHOCTi 3a 36WUTKKM, 3anoAaiaHi abo



our Website or the information on it. You use the Website at
your own risk. We have no responsibility or liability for the
Opinion, the contents and quality of the Report or Translated
Report and the execution or validity of the Report
Agreement, Translation Agreement, Provider’s/Translator’s
terms and conditions contained in the Report
Agreement/Translation Agreement, Opinion, Report or
Translated Report itself, or any contacts you may have with
the Provider or Translator. This will fall solely under the
relevant Provider's/Translator’s responsibility and liability.
The Report Agreement will be governed by the Provider’s
own terms and conditions, available on the Provider's profile
page. The Translation Agreement will be governed by the
Translator's own terms and conditions, to which you grant
your consent (see Section 2 of the Terms and Conditions of
Use).

9.7.

The User releases and holds harmless the Provider for any
harm, claim, injury or damages of any kind including, but not
limited to, compensatory, direct, indirect or consequential
damages, directly or indirectly, as a result of any and all uses
of the Opinion and any review, interpretation or analysis or
and/or reliance on the Report.

9.8.

Our website may include links to other websites. You agree
that we have no influence on and no liability whatsoever for
such linked websites. If you visit those websites, we
encourage you to consult the terms and conditions and
privacy policies available there.

10.
Personal data

10.1.

The personal data that we collect in relation to the Website
operation are governed by our Privacy Policy at
https://files.diagnose.me/partner-

diagnoseme/privacy policy of diagnoseme en.pdf. By
accepting these Terms and Conditions of Use you also
accept our Privacy Policy.

11.
Miscellaneous

11.1.
These Terms and Conditions of Use are governed by the
Dutch law.

noB'A3aHi BHACNIAOK BMKOPWUCTAHHA Haloro Beb-caiTy uu
iHpopMmalLLii, po3milLeHOi Ha Hbomy. Bu KopucTyeTecb Beb-
CalTOM Ha B/1aCHMM pU3nK. M He HeceMo BiANOBIAANbHOCTI
338 MeAMYHWI BWUCHOBOK, 3MICT Ta AKiCTb 3BiTy uu
MNepeknageHoro 3BiTy, i BAKOHAHHA YM YNHHICTb Yroam npo
HagaHHA 3BiTy, YroaM npo HaZaHHA nepeKknagaubKux
nocnyr, YMoB Ta nonoskeHb MNoctayanbHuKka/MNepeknagava,
L0 MiCTATbCA B YroAi npo HagaHHA 3BiTy/Yroai npo HaaaHHA
nepeknagaubkux nocnyr, MegmMyHoro BUMCHOBKY, 3BIiTYy uu

MNepeknageHoro 3BiTY, 4YM nNigTPUMaAHHA 6yab-sKOro
KOHTakKTy 3 [MoctavyanbHUKom abo [lepeknagayem. Buuie
BKa3aHa iHpopMmaLis CTOCYETbCA BUKJIFOYHO

BignosiganbHocTi NocrayanbHUKa/MNepeknagada. Yroga npo
HaJaHHA 3BiTYy peryatoeTbCA BAACHUMU MONOXKEHHAMMU
MocTayanbHMKa, AOCTYMHUMKU Ha CTOPiHLi [MocTavyanbHUKa.
Yroga npo HafaHHA nepeKkfafalbKnx NOCayr peryatoeTbea
B/IACHUMM MNONOKEHHAMM Ta ymoBamu [lepeknapava, 3
AKMMKM B Bupaxkaete 3rogy (amsucb Posgin 2 Ymos
BMKOPUCTaHHA Beb-caitTy).

KopuctyBay He maTMme *KOAHUX NPEeTeH3ii Ta 3Bi/IbHAE Bifg,
BignoBiganbHoOCTi [ocTayanbHMKA 33 6yAb-AKi 36UTKW,
KaniLTBO YM YLIKOAKEHHA 340Pp0B A By Ab-AKOro TMNY B TOMY
yncni, ane He BUK/OYHO, KOMMEHCAUinHi, npami abo
Henpami 36UTKK, B pe3ynbTaTi OyAb-AKOro BUKOPUCTAHHA
MeanyHoro BUCHOBKY Ta 6Oyab-fKOro  [OCHigMKeHHS,
TAYMayeHHsn, aHanisy Ta/abo nocunaHHA Ha 3BiT.

Haw Beb-calT moXKe MICTUTM NOCUAaHHSA Ha iHWi Beb-calTu.
Bu BuparkaeTe 3roay 3 TUM, O MU He 34iMCHIOEMO BMN/UB, a
TaAKO)K HEe Hecemo HifaKoi BianoBiganbHOCTI 3a calTu, Ha AKi
agpecoBaHe nocuaaHHA. AKWo Bu BigBigyeTe 3a3HaueHi
CalTN, MM 3aKIMKAEMO 03HAMOMMUTUCb 3 iX ymoBamM Ta
NONOXKEHHAMM KOPUCTYBaHHA Ta NONITUKOIO
KOHigeHUiMHOCTI.

Ocobucrti aaHi

OcobucTi aaHi, AKki 36upatoTbca HaMM B paMKax AianbHOCTI
Beb-canTy peryatotoTbea Hawoto MonituKkowo
KOH}IiAeHUIMHOCTI, TEKCT AKoi B morKeTe 3HalTK 3a
nocunaHHAm https://files.diagnose.me/partner-
diagnoseme/privacy policy of diagnoseme uk.pdf.
Buparkatoum 3roay 3 YMoBamm BUKOpUCTaHHA Beb-cality,

Bv ogHOYaCHO NOroAXKYETECH i3 NOMIOXKEHHAMM HALWIOT
MoniTMKM KoHdigeHUiMHOCTI.

IHWi ymoBu

Ui Ymosm BuKOpuCTaHHA  Beb-canty
3akoHopascTsom Koponisctea HigepnaHais.

peryniotTbea



11.2.

All definitions used in these Terms and Conditions of Use are
used in both singular and plural notwithstanding their
meaning, unless these Terms and Conditions of Use provide
otherwise.

11.3.

Any disputes arising out of or in connection with these Terms
and Conditions of Use shall be submitted to the Dutch court
that has the jurisdiction according to the Dutch laws.

11.4.

Statutory regulations on mandatory application of national
or international consumer protection law remain
unaffected.

11.5.

In case of any inconsistencies between these Terms and
Conditions of Use and the Report Agreement or the
Provider’s terms and conditions, these Terms and Conditions
of Use shall prevail.

11.6.

In case of any inconsistencies between these Terms and
Conditions of Use and the Translation Agreement or the
Translator’s terms and conditions, these Terms and
Conditions of Use shall prevail.

Contact Details

If you need any assistance relating to the above, please
contact us on business days 9:00-17:00 CET over the phone,
email, or chat.

Diagnose.me B.V.
Kingsfordweg 103
1043 GP Amsterdam
The Netherlands

telephone number: +421 2 210 250 74
email: info@diagnose.me

Dutch Chamber of Commerce number: 58001719

Last update: 1 May 2018

Bci BM3HaueHHA, WO BXMBAKOTbCA B AaHUX YMOBax Ta
NnopAAKY KOPWUCTYBAaHHA, BUKOPUCTOBYIOTbCA SK Y OAHWHI,
TaK i Y MHOXXWHI HE3aNEXKHO Bif, iX 3HAYEHHA, AKLWO iHWe He
nepenbavyeHo AaHUMM YMOBAMM BUKOPUCTaHHA Beb-canTy.

Byab-AKi cynepeyku, WO BUHMKAOTb BHACNigoK abo vy
3B’A3KY 3 UMMM YMOBAMM BUKOPUCTAHHA Beb-caitTy NOBUHHI
OyTM nepegaHi A0 HigepnaHACbKOro cyay, WO Aie Ha
nigcTasi YMHHOro 3aKoHoAascTea Koponisctea HiaepnaHais.

HopmatusHi NONOXKEHHA HaLiOHaNbHOro abo
MiXXHapoAHOoro 3aKOHOABCTBA npo oboB’aA3KkoBe
3aCTOCYBAHHA 3aKOHIB MpPO 3axXUCT NpasB CnoXuBadis
3a/MLWatoTbCA 6e3 3MiH.

Y Bunagky 6yab-AKMX po3biKHOCTEN MiXK UMMM YMOBaMM
BMKOPUCTAHHA Beb-canTy Ta Yroaoto npo HagaHHA 3BiTy, abo
YMoBaMKU Ta MNONOKeHHAMM [locTavyanbHMKa, Ui YmMoBM
BMKOPUCTAHHA Beb-cailTy MatoTb NepeBarkHy cuny.

Y Bunagky 6yab-AKMX po3biKHOCTEN MiXK LMMKU YMOBaMM
BUKOPUCTAHHA Beb-cality Ta Yrogow npo HadaHHA
nepeKknagaubknx nocnyr, abo Ymosamu Ta NONONKEHHAMMU
MNepeknagaya, Ui YMOBU BUKOPUCTaHHA Beb-caiity mawoTb
nepeBaxHy cuny.

KoHTakTHa iHpopmauin
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Annex - List of diagnoses
Tuberculosis

Viral meningitis

Malignant neoplasm of oesophagus
Malignant neoplasm of stomach
Malignant neoplasm of small intestine
Malignant neoplasm of colon
Malignant neoplasm of rectum

Malignant neoplasm of liver and intrahepatic bile ducts

Malignant neoplasm of gallbladder
Malignant neoplasm of pancreas
Malignant neoplasm of larynx
Malignant neoplasm of trachea

Malignant neoplasm of bone and articular cartilage of limbs

Malignant melanoma of skin
Mesothelioma

Kaposi sarcoma

Malignant neoplasm of breast
Malignant neoplasm of cervix uteri
Malignant neoplasm of ovary
Malignant neoplasm of prostate
Malignant neoplasm of testis
Malignant neoplasm of kidney, except renal pelvis
Malignant neoplasm of bladder
Malignant neoplasm of meninges
Malignant neoplasm of brain

Malignant neoplasm of spinal cord, cranial nerves and other
parts of central nervous system

Hodgkin lymphoma

Follicular lymphoma

Non-follicular lymphoma

Lymphoid leukaemia

Myeloid leukaemia

Monocytic leukaemia

Vascular dementia

Alzheimer disease

Multiple sclerosis

Neuromyelitis optica [Devic]

Migraine without aura [common migraine]
Migraine with aura [classical migraine]
Bell palsy

Cerebral palsy

JopaatoK — nepenik agiarHosis
TybepKynbo3

BipycHWIA MeHiHTiT

3110AKiCHI HOBOYTBOPEHHA CTPABOXOAaY
310AKiCHI HOBOYTBOPEHHA LUNYHKY
310AKiCHI HOBOYTBOPEHHA TOHKOT KULLIKMK
310AKiCHI HOBOYTBOPEHHA TOBCTOI KULLKMK
310AKiCHI HOBOYTBOPEHHA NPAMOI KULLKN

310AKiCHI HOBOYTBOPEHHSA MEYiHKM | BHYTPILIHBLO NEYiHKOBUX
YKOBYHMX LLNAXIB

3110AKiCHI HOBOYTBOPEHHA }OBYHOrO Mixypa
310AKiCHI HOBOYTBOPEHHA NiALWYHKOBOI 331031
310AKiCHI HOBOYTBOPEHHA ropTaHi

310AKiCHI HOBOYTBOpPEHHA Tpaxei

3n08KiCHi
KiHLiBOK

HOBOYTBOPEHHA KIiCTOK i cyrnoboBux Xpsuiis

310AKiCHI HOBOYTBOPEHHA LLKipH
MesoTenioma

Capkoma Kanoui

3n0AKiCHI HOBOYTBOPEHHA rpyaen
310AKiICHI HOBOYTBOPEHHSA LLEKN MATKMU
310AKiCHI HOBOYTBOPEHHA AEYHMKA
310AKiCHI HOBOYTBOPEHHA NepeaMixypoBoi 321031
3110AKiCHI HOBOYTBOPEHHA AEYKA
310AKiCHI HOBOYTBOPEHHA HUPKU, OKPiM HUPKOBOI MUCKK
310AKiCHI HOBOYTBOPEHHA CEYOBOro Mixypa
3105KiCHI HOBOYTBOPEHHA 060/IOHKM Fr0/IOBHOFO MO3KY
310AKiCHI HOBOYTBOPEHHA MO3KY

3N10AKIiCHi HOBOYTBOPEHHA CMMHHOINO MO3KY, YepenHux
HepBiB Ta iHLWWX YAaCTUH LEeHTPasNbHOI HEPBOBOI CUCTEMU

Nimdoma XoarKkiHa

donikynapHaa nimpoma
HedonikynapHa nimpoma
NumdoigHunin nenkos

MienoigHuin neiiko3

MoHouUTapHUi nenkos

CyAnHHa gemeHuin

XBopoba Anburenmepa

PoscisaHnin cknepos

Henpomienit ontukn [xsopoba [esika]
MirpeHb 6e3 aypu [3BMYaHaA MirpeHb)
MirpeHb 3 aypoto [KnacuyHa mirpeHo]
Mapaniv benna

OuTtaunin uepebpanbHuii napaniy



Acute myocardial infarction
Cardiomyopathy
Intracerebral haemorrhage

Cerebral infarction due to embolism of precerebral arteries

Cerebral infarction due to unspecified occlusion or stenosis
of precerebral arteries

Cerebral infarction due to thrombosis of cerebral arteries
Cerebral infarction due to embolism of cerebral arteries
Atherosclerosis

Aortic aneurysm and dissection

Arterial embolism and thrombosis

Phlebitis and thrombophlebitis

Bacterial pneumonia

Emphysema

Other chronic obstructive pulmonary disease
Pulmonary oedema

Pneumothorax

Cysts of oral region

Hernia

Calculus of gallbladder with acute cholecystitis
Calculus of gallbladder with other cholecystitis
Calculus of gallbladder without cholecystitis
Acute pancreatitis

Vasculitis limited to skin

Seropositive rheumatoid arthritis

Cystic meniscus

Discoid meniscus (congenital)

Loose body in knee

Chronic instability of knee

Internal derangement of knee

Osteophyte

Spondylolysis

Spondylolisthesis

Cervical disc disorder with myelopathy
Cervical disc disorder with radiculopathy
Radiculopathy

Cervicalgia

Sciatica

Low back pain

Calcific tendinitis

Bursitis of hand

Osteoporosis with pathological fracture

Osteomyelitis

locTpuii iHpapKT MioKapaa
Kapaiomionaria

BHYTpiLUHbO MO3KOBUIA KPOBOBW/IMB

IHPapKT MO3Ky BHachnifok embonii nepe uepebpanbHUX
apTepin
IHPapKT MO3Ky HeBM3HAuyeHy OKAto3ilo abo cTeHo3

npewuepebpanbHUX apTepiit

IHPapKT MO3Ky Yepe3 Tpomb03 LiepebpanbHUX apTepiit
IHpapKT MO3Ky Yepe3 embonito LepebpanbHUX apTepil
ATepocknepos

AHeBpM3Ma aopTH Ta PO3CiYEeHHA

ApTepianbHa embonisa Ta Tpomb603

®nebit i Tpomb60DNELIT

bakTepianbHa NHEBMOHiIA

Emoizema

IHWe XpOHiYHe OBCTPYKTUBHE 3aXBOPIOBAHHSA SIereHb
Habpsak nereHb

NMHeBMOTOpaKC

Knctn poToBOT MOPOXKHUHMU

Mpuka

KameHi K0BYHOro mixypa npu roctTpomy XoneLmcTuTi
KameHi }K0BYHOro mixypa npu iHLOMY XONeunUCTUTI
KameHi koB4HOro mixypa 6e3 xoneumctuty

locTpuii naHKpeaTUT

BackyniT obmexxeHuin WwKipoto

Cep ONO3UTMBHUI PEBMATOIAHUI apTPUT
Mykosicumaos

ONCKOIaHNIM MeHiCK(BpOoaKeHMI)
BHYTpiWHbOCYrNO6HI Tina KoniHHoOro cyrnoba
XpoHiyHa HecTabinbHiCTb KONIHHOTO cyrnoba
BHYTpILWHIN po3pumB 3B'A30K KONIHHOTO cyrnoba
Octeodit

CnoHginonis

CnoHgmnonictes

Mienonaris wwuitHoro Bigainy

PaguKkynonartis wuiiHoro Bigainy

PagukynonarTia

LUepsikanrisa

3ananeHHA CiAHMYHOrO HepBa

binb y nonepeky

Kanbuundikytoumnin TeHAUHIT

BbypcuT pyk

Octeonopos 3 NaToNoriYHMM NepesoMmom

OcTteomienit



Hyperplasia of prostate lNnepnnasia nepeamixypoBoi 3a103uM

Oedema Habpak

Concussion CTpyc mo3Ky

Diffuse brain injury Ondy3Ha TpaBMa rofOBHOr0 MO3Ky
Traumatic subdural haemorrhage CybaypanbHa remaToma

Dislocation, sprain and strain of joints and ligaments of BuBMX, poO3TArHeHHA Ta AUCTOpP3iA cyrnobiB Ta 3B’A30K
shoulder girdle njae4oBoro noscy



