Terms of Use
applying to all unaffiliated and unregistered Users.

These “Terms of Use” govern your (“User” also “you, your,
yours”) access to and use of the services we provide to you
(“Services”).

Any references to “Diagnose.me, we, us, our” refer to
Diagnose.me B.V domiciled in Netherlands at Dorpsdijk 63,
4156AM Rumpt, The Netherlands (ID number: 58001719).

Every use of the Services is governed by these Terms of
Use. By accessing and using the Services you agree to be
bound by these Terms of Use. If you do not agree to these
Terms of Use, you are not authorized to access and use
the Services.

These Terms of Use may be amended by us from time to
time. Only the most current version of these Terms of Use
is effective and binding. You will be deemed to have
accepted these Terms of Use as amended if you continue to
access or use the Services.

Please read these Terms of Use carefully. Their correct
understanding is essential for the proper use of the
Services. Should you have any questions regarding the
correct understanding of these Terms of Use, contact us at
info@diagnose.me or +421 2 210 250 74.

1.
Our Services

1.1
Do not use our Services in emergencies.

1.2
You must be at least 18 (eighteen) years old to access and
use the Services.

1.3

WE DO NOT PROVIDE HEALTH CARE. OUR SERVICES ARE
PURELY FOR INFORMATIONAL PURPOSES. PLEASE BE
AWARE THAT WE ARE NOT IN ANY WAY RESPONSIBLE NOR
LIABLE WITH REGARD TO THE CONTENT AND QUALITY OF
THE INFORMATION PROVIDED TO YOU.

1.4

THE INFORMATION PROVIDED TO YOU, INCLUDING ANY
FINDINGS, IMPRESSIONS AND RECOMMENDATIONS, DO
NOT REPLACE THE FINDINGS, IMPRESSIONS, AND
RECOMMENDATIONS MADE BY YOUR TREATING

YMOBU KOPUCTYBAHHA
NMOLUMPIOETLCA HA BCiX HEMPUEAHAHUX Ta HE3APEECTPOBAHUX
KopucTtyBauis.

Lli "YmoBu BMKopucTaHHAa" peryntotoTs Baw ("Kopuctysay"
Tako "Bu, Baw, Bawe") goctyn Ao Ta BUKOPUCTAHHA
nocayr, Aki M1 Hagaemo Bam ("Mocayru").

Byapb-aKki nocnnaHHsa Ha "Diagnose.me, mu, Hawe, Hawi"
nocmnatoTbca Ha Diagnose.me B.V, Wwo 3apeecTpoBaH B
Hinepnangax 3a agpecoto JopbcTiitk 63, 4156AM micto
PamnT, Higepnanan (Homep igeHTMdikaTopa: 58001719).

KokHe BuKopuctaHHa Mocnyr peryntoerbca Lumm
Ymosamu BukopucraHHa. OTpumytoum aoctyn 1a
Kopuctytouucb Mocnyramu, Bu norogxyetecb 6ytu 3
uMmmn Ymosamum BukopucraHHa. AKLLO BU He
noroAa)kyerecb 3 uumm Ymosamu BukopucraHHsa, Bu He
Ma€Te npasa Ha A0CTYN Ta BUKOpUCTaHHA Mocayr.

Li YmoBr BUKOPUCTAaHHA MU MOXKEMO NepioanNyHOo
3MiHIOBaTK. JInle HalHOoBILWa Bepcisa umx YMoB
BrKopucTaHHA € gitoyoto Ta 06oB'A3koBot0. byae
BBAXKaTUCA, WO BM NnpunHAAK Ui YMOBM BUKOPUCTAHHS i3
3MiHaMu, AKLLO Bn npoaosrKyeTe OTpUMyBaTh A0CTyn abo
KopucTyBaTuca Nocnyramu.

ByAb nacka yBaXKHO nNpoyunTanTe Li YMOBM BUKOPUCTAHHSA.
Ix npaBunbHE PO3YMIHHA Ma€E BaXKNMBE 3HAYEHHA ANA
NpaBuAbHOIO BUKOpUCTaHHA Mocayr. AKwo y Bac
BMHUKHYTb NMUTAHHA LWOA0 NPaBUIbHOIO PO3YMIHHA LMX
YMOB BUKOPUCTAHHSA, 3B’AXKITbCA 3 HAMM 33 a4PeECOto
info@diagnose.me a6o +421 2 210 250 74.

1.
Hawi nocnyru

11
He BukopucToByiTe Hawi Cny»6u B Haa3BMYaMHNX
cUTyauifx.

1.2
By NOBWMHHI MaTK npuHaiiMHi 18 (BiciMHaAUATb) POKiB, WO6
maTu goctyn go Cny»6 Ta KOpUCTYBaTUCA HUMU.

1.3

MU HE HABAEMO MEAMYHY AOMOMOTY. HALLI
MOCAYIM NPU3HAYEHI BUKIKOYHO ANA
AHOOPMALIMHUX LINERA. 3AYBAXKTE, O MU HE
HECEMO YKOZHOT BIAMNOBIAANBHOCTI 3A 3MICT TA
AKICTb HALAHOI BAM IHOOPMALL.

1.4

HAOAHA BAM IHGOPMALIA, BK/TFOYAKOYU BYAb-AKI
BMCHOBKMW, BPAYEHHA TA PEKOMAHZALIII, HE 3MIHIOE
BMCHOBKMW, BPAYEHHA TA PEKOMEHZALLIT, 3POB/IEHHI
BALLMMW NHOKYIOHNMU NIKAPAMMW. KNIHIYHE



PHYSICIANS. CLINICAL EXAMINATION AND COMPARISON
WITH THE PRIOR REPORT(S) AND HISTORY IS NECESSARY.

1.5

YOU ACKNOWLEDGE AND AGREE THAT ALL OF THE
INFORMATION WE PROVIDE TO YOU SHALL NOT QUALIFY
AS DIAGNOSIS, MEDICAL ADVICE, TREATMENT OR MEDICAL
CARE, NOR ESTABLISH ANY DOCTOR-PATIENT
RELATIONSHIP. FURTHERMORE, YOU ACKNOWLEDGE THAT,
YOUR OR CLIENT‘S TREATING PHYSICIAN(S) SHALL REMAIN
AT ALL TIMES SOLELY RESPONSIBLE FOR YOUR OR CLIENT'S
DIAGNOSIS, CARE, AND TREATMENT.

1.6

Our Services include:

(i) Specialist Platform: An online platform that allows

Users to look for an assessment of medical, lifestyle,

diet or other information by a specialist.

Websites and Applications: Our websites and

applications provide healthcare, lifestyle, nutrition, and

other information.

(iii) call Center: A call center providing general healthcare
and other information.

(ii)

1.7

Some of our Services may require the use of a password.
We strongly encourage you to use a strong password for
your access to our Services. A strong password consists of
at least 8 (eight) characters and includes numbers and/or
symbols. You shall keep this password safe and
confidential. In case you suspect unauthorized use of our
Services or access to your password, you should
immediately notify us via email.

2.
Specialist Platform Service

2.1

Specialist Platform Service connects Users who are looking
for an assessment of medical, lifestyle, diet or other
information (“Client Data”) by a specialist (“Provider”)
willing to provide such assessment (“Report”).

2.2

In accordance with these Terms of Use, the User may or
may not be the person whose Client Data is going to be
reviewed by the Provider (“Client”). In case the User and
the Client are not the same person, these Terms of Use
apply to both the User and the Client.

OBCTEXEHHA TA NOPIBHAHHA 3 NONEPEAHIM
3BITOM(AMW) TA AHAMHE30OM € HEOBXIAHNM.

1.5

B BU3HAETE TA MNOrOAXYETECH, WO BCA IHGOPMALIA,
ARY MU HAOAEMO BAM, HE MOXE KBAJTI®IKYBATUCA
AR OIATHOCTUKA, MEANYHA KOHCYNTAUIA, NIKYBAHHA
4 MEOAWYHE OBC/TYTOBYBAHHA, A TAKOX HE
BCTAHOB/TKOBATU OAHUX CTOCYHKIB NTIKAP-MALIEHT.
KPIM TOI'O, BN YCBIJOMJIKOETE, LLLO BALL J1IKAP ABO
NIKAP, WO NNIKYE BALLOTO K/NIEHTA, 3ABXKAN
SATMWATUMETbBCA BUKIKOYHO BIANOBIOA/TbBHUM 3A
OIATHOCTURY, gornan TA NIKYBAHHA BAC YN BALLOTIO
RNEHTA.

1.6

Hawi nocnyru BkntoyatoTh:

(i) Nnardopma cneuianicris: IHTepHeT-NNaTPOpPMa, AKa

003BONAE KopncTyBavyam LUYKATU MeANYHY OLLiHKY,

OLLIHKY CTUJIO XKUTTA, AIETU UM iHWOI iHpopmaLii y

daxisya.

Beb-caiiTi Ta aoaaTku: Hawi seb-caliTi Ta 40OAaTKM

HafatoTb iHpopMaLLito NPO OXOPOHY 340pOB's, cnocib

UTTA, XapyyBaHHA Ta iHWY iHpopMmaLito.

(iii) Kon-ueHTp: [loBiAKOBUI LEHTP, L0 HAZAE 3aranbHy
MeAMYHY AONOMOrY Ta iHWY iHpopMmaLito.

1.7

Ona peakunx Hawwmx CepsiciB MoXKe 3HaZ06UTUCA
BMKOPUCTAHHA napona. Mu Hanonernmeo pekomeHayeEMO
BMKOPWUCTOBYBATW HaAiMHMIA NAapoab AN8 JOCTYNY A0 HALKX
Cepsicis. MiLHM Napo/b CKNAAAETHCA WOHaMeHLe 3 8
(socbmu) cumBonis i Bkatouae undpu ta / abo cumsonn. Bu
NOBWHHI 36epiraT Lei naponb y 6esneui Ta
KOHigeHUiMHOCTI. AKLLO BX Nigo3ploeTe Npo
HeCaHKLiOHOBaHe BUKOPUCTAHHA Hawmx Cepsicie abo
A0CTyn A0 Baworo napos, Bam cnig HeratHo nosigomntn
HAC eNeKTPOHHOK NOLUTOHO.

2.
Mnardopma cneuianicris

(ii)

2.1

Mnatdopma cneuianictis 3’egHYE KOPUCTYBaYiB, sKi
WYKAOTb MeANYHY OLLHKY, OLLIHKY CTU/IIO XUTTA, OIETU YN
iHWwoi iHbopmaLii ("AaHi KnieHTa") 3i cneuyjanictom
("MocTrayanbHUKOM"), TOTOBUM HaZaTH TaKy OLLIHKY
("3siT").

2.2

BianosigHo oo unx Ymos BukopuctaHHa, Kopuctysay
MOXKe byTH, a MOoXKe i He byTu Tieto ocoboto, uni aaHi
KnieHTa byaytb po3rnaHyTi NMoctayansHUKom («KnieHT»).
Akwo Kopuctysau i KnieHT He € ogHieto ocobolo, Ui YmoBHM
BMKOpPMCTaHHA NOLWMPIOOTLCA AK Ha KopucTyBaya, Tak i Ha
KnieHTa.



2.3 2.3

Providers include but are not limited to medical doctors, MocTayasibHMKKN BKAKOYAIOTb, asie He 0OMeXXYTbCA HUMN,

nutrition coaches, fitness coaches, mental health coaches,  nikapis, TpeHepis 3 xapuyBaHHA, TpeHepis 3 diTHecy,

and providers of various Al algorithms. TpeHepiB 3 NCUXIYHOro 340PO0B'A Ta NOCTAYaNbHUKIB Pi3HUX
ANITOPUTMIB LUTYYHOTO iHTENEKTY.

2.4 2.4

The form of the Report may be either a written document ~ ®opmoto 3BiTy morke 6yTM abo NMCbMOBUIA LLOKYMEHT

(“Written Report”) or a telephone or video consultation ("Mucbmoswnii 3BiT"), abo TenedpoHHa abo

(“Consultation”). BineokoHcynbTauia ("KoHcynbTayia").

2.5 2.5

The User may also order a translation of the Written Report KopucTtyBay morke TakoXX 3aMOBUTU Nepeknas nMcCbMOBOIo

(“Translated Written Report”) which is to be prepared by  3BiTy ("MNepeknageHunii nucbmosuii 3BiT"), Ak Byae

the person whose services are intermediated to you by us  niarotosneHunit ocoboto, Nocayru AKoi MM 3aMOBIAEMO Y

and who is a person other than the Provider (“Translator”). TpeTiit ocobu, i uAa ocoba He € NocTayaNbHUKOM
("Mepeknagau").

2.6 2.6

To the User, we provide only ancillary services. Our services KopwuctyBayesi M1 HaZaeEMO nLIE AONOMIXKHI Mocayru.

are provided “as they are” and are limited to administering Hawi nocnyr1 HagatoTbca "Taknmm, AKi BOHK €" i

the platform with profiles of various Providers, providing obmexyroTbca agmiHicTpauieto nnatdopmm npodinamm

access to the list of Providers, a platform for temporary pi3HMx MpoBaliaepis, HAZAHHAM AOCTYNY A0 CNUCKY

storage of data and communication with the Provider, MocTayasnbHUKIB, NAaTGOPMOIO 418 TUMYACOBOIO

helpdesk services of assistance, and payment settlement. 36epiraHHA AaHUX Ta CiIKyBaHHAM 3 [ocTavyaibHUKOM,
cnyxk6amum NigTPUMKKU Ta ONNATOlLO.

2.7 2.7

You acknowledge that the availability of a Provider’s Bu BM3HaETe, WO HAABHICTb iHOpMmaU,i npo

information on the platform does not constitute our MocTayanbHUKa Ha NAATGOPMI He € HALLMM CXBaSIEHHAM

endorsement of or any guarantee relating to such Provider abo 6yab-AKOlO rapaHTi€lo, WO CTOCYETbCA TAKOro

or the quality of his/her services. MocTayasibHMKa abo SAKOCTi MOro Nocayr.

2.8 2.8

The provision of the Report will be subject to the separate  HagaHHA 3BiTy nowmproeTbca Ha OKpemy Yrogy nNpo 3BiT,

Report Agreement that you need to conclude with the AKY NOTPIGHO yKNacTu 3 BignosigHUM NocTayaibHUKOM

relevant Provider (“Report Agreement”). Be aware that the ("Yroaa npo 3siTHicTb"). MaitTe Ha yBa3i, LLL0 3a 3MicT Ta

content and quality of the Report is solely the Provider’s AKICTb 3BiTY BignNoBiga€ BUMKAOYHO MNocTavyanbHMK. Mu Hi B

responsibility. We are in no way responsible nor liable for AKOMY pa3i He Hecemo BiANOBIAANLHOCTI Ta HE HECEMO

and have no control over the contents and quality of the Bi4NOBIAANbHOCTI 33 3MICT Ta AKICTb 3BiTY UM 33 ByAb-AKi

Report or for any other obligations of the Provider. For the  iHWi 3060B'A3aHHA MocTavanbHKUKa. 3a HagaHHA 3BiTY

provision of the Report the Provider charges a total fee MocTavyanbHUK CTATYE 3araabHy NAATy, BKAKOYAKOUM BCi

including all fees, costs and taxes (“Report Fee”). 360pu, BuTpaTH Ta noaaTku ("Mnara 3a 3.it").

2.9 2.9

The provision of the Translated Written Report will be HagaHHA nepeKknageHoro NMCbMOBOIO 3BiTy NOLWMPHOETLCA

subject to the separate Translation Agreement that you Ha OKpeMmy yrogy npo nepeknag, AKy NoTpibHo yKnactum 3

need to conclude with the relevant Translator (“Translation BignosigHum nepeknagavem ("Yroga npo nepeknaag").
Agreement”). Be aware that the content and the quality of Mam’aTaliTe, Wo 3MicT Ta AKICTb NepeKknageHoro

the Translated Written Report is solely the Translator’s NMCbMOBOrFO 3BiTy HECE BUK/KOYHO BiANOBIAANbHICTD
responsibility. We are in no way responsible nor liable for MNepeknagay. Mu Hi B AKOMY pasi He HeceMo
and have no control over the contents and quality of the BiNOBIAaNbHOCTI Ta HE HECEMO BiANOBIAANbHOCTI 33 3MICT

Translated Written Report or for any other obligations of Ta AKicTb MNepeKknafeHoro NMCbMOBOTO 3BTy UM Byab-AKi
the Translator. For the provision of the Translated Written  iHwi 30608'A3aHHA MNepeknagaya. 3a HagaHHA MMMcbMOBOro
Report the Translator charges a total fee including all fees, nucbmosoro 38iTy Mepeknagay cTArye 3araabHy naaty,

costs and taxes (“Translation Fee”). BK/ItOYatoum BCi 36opun, BUTPaTH Ta nogatkm ("Mnara 3a
nepeknaag").

2.10 2.10

Notwithstanding the mandatory provisions of the law HesBarkatoum Ha 060B'A3KOBI NONOKEHHA 3aKOHY, LLO

applicable in cases of individual Users, the Report 3aCTOCOBYETHLCA Y BUMaLKaxX 3 OKpemmmm Kopuctysavamm,



Agreement will be governed by the laws of the country in
which the Provider is located and the Translation
Agreement will be governed by the laws of the country in
which the Translator is located.

2.11

Providers may hold different opinions on the same issue.
You agree and acknowledge that you may receive a
different or contradictory information from different
Providers. You agree and acknowledge that this does not
mean that our Services are faulty or incomplete.

2.12

Should there arise any doubts as to whether the
information and Client Data are sufficient for provision of
the Report, it will be the Provider’s discretion to make a
final assessment.

2.13

The deadlines for the provision of the Written Report begin
to pass only once you have submitted all the information
and Client Data necessary for the provision of the Written
Report and the Report Agreement has been formed (see
Sections 0). All the deadlines on the Website indicated in
days are meant to be in working days counting from the
following day.

2.14

It may be the case that the information or the Client Data
you have provided the Provider with are not sufficient for
the provision of the Report. If the information and Client
Data you have submitted were incomplete or incorrect you
will be requested by the Provider to supply correct and
complete information and Client Data. It is at the discretion
of the Provider to assess whether the information and
Client Data are correct and complete. You will be obliged to
supply the Provider with correct, suitable and complete
information and Client Data as per Provider’s request
within 5 (five) business days. If you fail to do so, the Report
is considered to be properly delivered.

2.15

Once the Provider has asked you to provide him/her with
additional information, the deadline you have both agreed
to, stops to pass. The deadline will continue to pass once
you have provided the Provider with all the additional
information or Client Data that s/he has asked you to
provide.

2.16

You will not be allowed to submit medical data older than
one (1) year. We accept such data only as a comparison
with a newer set.

2.17

You will not be allowed to make any changes to your order
after you submit it, including uploading additional
documentation or questions.

Yroga npo 3BiT byae peryntoBaTtMcA 3aKOHO4aBCTBOM
KpaiHu, B AKiN 3HaxoaMTbca MNocTayanbHUK, a Yroga npo
nepeknag byae peryntoBaTvca 3aKOHOLABCTBOM KpaiHu, B
AKIN pO3TalOBaHWI Nepeknasay.

2.11

MpoBanaepn MOXKyTb AOTPUMYBATMCA PI3HUX AYMOK 3
O4HOrO i TOro X NMUTaHHA. B norog)Kyeteco i BU3HAETE, WO
BM MOXKeTe OTPUMaTH pisHy abo cynepeunmsy iHpopmaLito
BiA, pi3HMX MNocTayanbHUKIB. BU NnoroaKyerech i BUIHAETE,
LLLO LIe He 03Hay4ag, Wo Hawi Mocayrn € HecnpaBHMMK abo
HEeMNOBHUMM.

2.12

AKLLO BUHMKHYTb fIKiCb CYMHIiBM LLLOAO TOFO, UM AOCTATHBLO
iHbopmaLii Ta aaHnx KnieHTa ana HagaHHA 3BiTYy,
OCTaTO4YHa oLUiHKa byae 3Bo6aeHa MocTavyabHUKOM.

2.13

TepMiHM HagaHHA NMCbMOBOTO 3BiTY MOYMHAKTLCA AMLLE
nicaa Toro, AK BM nogacre Bcto iHpopmaliito Ta/abo aaHi
KnieHTa, HeobXxiaHi Ans HagaHHA NMCbMOBOFO 3BiTy Ta byae
cbopmoBaHo yroay npo 38iT (aus. Posaginn 2.15). Yci
CTPOKM Ha Beb-caiTi, 3a3HayeHi B AHAX, MaloTb OyTH B
poboui AHi, MOYMHAOUYM 3 HACTYMHOIO AHA.

2.14

Moxnuso, iHpopmauis abo KnieHTcbKi gaHi, aki Bu Haganum
MocTavyanbHUKY, He € OCTATHIMKU ANA HadaHHA 3BiTy. AKWO
HagaHa Bamu iHpopmauia Ta/abo [aHi knieHTa 6yau
HenoBHMMM abo HeBipHMMMU, MNoCTavaNbHMK NONPOCUTL
HaZaTu NPaBWbHY Ta NOBHY iHPopMaL,ito Ta KnieHTCbKI
AaHi. Ha BnacHui po3scya MNoctayanbHUK NOBUHEH OLLIHUTH,
yn iHbopmauia Ta [aHi KnieHTa € npaBuabHUMK Ta
noBHUMM. B 30608'A3aHi byaete Hagasatu
MocTayanbHMKY NpPaBWIbHY, BiANOBIAHY Ta NOBHY
iHbopmalito Ta gaHi KnieHTa BignoBigHo Ao 3anuTy
MocTayanbHUKa NpoTarom 5 (n'aATn) poboumx gHis. AKWO
LbOro He 3p06uTK, 3BiT BBAXKAETHCA HAAAHUM HEHANEKHUM
YUHOM.

2.15

Micna Toro, Ak MocTa4anbHUK NONPoOCcUTb Bac Hagatu omy
/i popatkosy iHpopmaLito, TEPMiH, O AKKI BN 060€
AO0MOBUANCH, MPUNUHAE NpoxoanTu. KiHueBuii TepmiH
6yae NpoAoBKyBaTUCh Micas TOro, AK Bu HapacTe
MocTayasibHMKY BCIO A0AaTKOBY iHpopmaLlito abo JaHi
KNi€HTa, AKi BiH / BiH NMOMNPOCKB Bac HaaaTw.

2.16

Bam He 003BONATb NOAABATU MeAMYHI AaHi cTaple O4HOro
(1) poky. Mu npuiimaemo TaKi AaHi Anwe AK NOPiBHAHHA 3
HOBILWMMM JAHHNUMMU.

2.17

Bam He 103B0/1ATb BHOCUTU Byab-aKi 3MiHW 40 Baworo
3aMOBJ/IEHHS NicaA MOro HaACUNAHHA, BKAOYAoUm
3aBaHTa*KeHHsA 404aTKOBOI AOKYMeHTaL,ji abo 3anuTaHb.



2.18

Please note that if you have ordered a Written Report
from a different Provider previously, we may attach some
or all of your previous Written Reports to your current
order.

2.19

All the communication between the User and the Provider,
whether exchanged in the form of the Report or otherwise,
shall be related to the description of Client Data only. The
Provider does not provide the User with treatment nor
does s/he provide the User with any suggestions or
comments on the preferred method of treatment.

2.20

The service provided by the Provider may differ from the
diagnostic services provided by the Client’s physicians. The
Provider will not have the benefit of information that would
be obtained by examining the Client in person and
observing his/her physical condition. Therefore, the
Provider may not be aware of facts or information that
would affect its opinion of the Client’s diagnosis. To reduce
the risk to the Client of this limitation, it is strongly
recommended and encouraged to discuss the Report with
the Client’s physician. By deciding to engage the services of
the Provider, the User acknowledges and agrees that s/he is
aware of this limitation and agrees to assume the risk of
this limitation. Furthermore, the User agrees and accepts
that: (i) the diagnosis s/he will receive is limited and
provisional; (ii) the Report is not intended to replace a full
medical evaluation or an in-person visit with a physician;
(iii) the Provider does not have at his/her disposal
important information that is usually obtained through a
physical examination; and (iv) the absence of a physical
examination may affect the Provider’s ability to diagnose
the Client’s condition, disease or injury.

2.21

Any medical imaging may only be uploaded in the required
format — DICOM (Digital Imaging and Communications in
Medicine). Please be aware that in order to provide you
with the Report, the Provider will need a complete
sequence forming the images. Images should also be of
sufficient quality and should capture the right body part.
Should you not upload the image(s) suitable for review, the
Provider will not be able to provide you with the Report
and will ask you to upload suitable image(s).

3.
Website and Application Services

3.1

The information provided by our websites and applications
is based on general medical information and is not meant
as a personalized medical advice. You are responsible to
consult the information with your treating physicians.

2.18

3ayBaKTe, WO AKLWO Bm paHile 3amoBMAN MMCbMOBUIA 3BIT
Y iHLWIOro NocTavyasnbHMKA, MM MOXKEMO AO0NYYNTU AeAKi UK
BCi Balli nonepegHi NMCbMOBI 3BiTM 40 BAWOro NOTO4YHOro
3aMOBJ/IEHHSA.

2.19

Bca KomyHiKauia mixk Kopuctysayem Ta locTavyanbHUKOM,
6yab To 06MiH y popMmi 3BiTy UM IHLLUMM YNHOM, MAE
CTOCYBaTUCA Ane onucy aaHmx KnieHta. MocTtavyanbHUK He
Hagae KopucTyBayesi NikyBaHHA, @ TAKOX He Haaae
KopucTyBauesi *KOAHUX NPOMNO3ULiIA YN KOMEHTAPIB LWOA0
Kpaw,oro cnocoby nikyBaHHSA.

2.20

Mocnyra, wWo HagaeTbeA NocTtavyanbHUKOM, MOXKe
BiApPI3HATUCA BiA AiarHOCTUYHMX NOCAYT, WO HAA4ATbCA
NiKapAMKU 3aMOBHUKa. MNocTayanbHUK HE MAaTUME KOPUCTI
Big, iHpopmaL,ii, ska byna 6 oTpMmaHa wnsaxom ocobucroro
ornaay Knienta Ta ornagy ioro ¢isnyHoro ctaHy. Tomy
MocTayaNbHUK MOXKe He 3HaTK NPOo GaKTu YM iHpopmalito,
AKi BN/IMBAOTb Ha MOro AyMKY WoAo AiarHo3y KnieHTa.
o6 3meHWwmnTM pusunk ana KnieHTa y 38’a3Ky 3 uum
obmeKeHHAM, HacTiMHO peKoMeHAYETbCA 06roBopuTH 3BIT
i3 nikapem KnieHta. BupiwmnsLum ckopuctatuca nocayramm
MocTtayanbHUKa, KopmcTtyBay BU3HAE Ta NOTOOKYETLCA, WO
BiH 3HA€E NPO Le obMerKeHH:A | NoroAXKyeTbCA B3ATU Ha cebe
PU3MK Lboro obmerkeHHs. Kpim Toro, Kopucrysauy
NnoroAXyeTbea i npuiimae, wo: (i) aiarHos, sknit BiH byae
OTPMMYBaTH, 0OMeKeHU i nonepeaHin; (ii) 3BT He
NPWU3HaYeHN AN 3aMiHW MOBHOMO MeANYHOro
obcTexkeHHs abo ocobucToro BisuUTy Ao nikaps; (iii)
MocTayasnbHMK HE MAE B CBOEMY PO3NOPAAKEHHI BaXK/INBOI
iHpopMalLLii, AKy 3a3BMYal OTPUMYIOTb LLAAXOM i3UYHOTO
0b6CTeXKeHHs; Ta (iv) BiACyTHICTb $i3MYHOro 06CTEIKEHHS
MOXKe BMIMHYTW Ha 34aTHicTb MNocTavanbHUKa
AiarHocTyBaTu cTaH, XBopoby um Tpasmy KnieHTa.

2.21

Byab-AKi meamMyHi 306parkeHHA MOXKYTb OyTW 3aBaHTaXKEH
Nvuwe y notpibHomy dpopmarti - DICOM (Digital Imaging and
Communications in Medicine). 3ayBaTe, W0 418 TOro,
wo6 Hagatv Bam 3BiT, MNocTayanbHUKY NoTPibHa NOBHA
NnocnigoBHICTb popmyBaHHA 306parkeHb. 306parkeHHs
TAKOX MOBUHHI BYTM A0OCTAaTHBLO AKICHUMM Ta MOBUHHI
oxonatoBaTh NOTPIGHY YacTUHY Tina. AKWo Bu He
3aBaHTaXKUTe 300pakeHHA, NPUAaTHI 4158 03HAMOMJ/IEHHS,
MocTayanbHUK He 3MOXKe HagaTy Bam 3BiT i nonpocuTb Bac
3aBaHTa*KUTU BiAgNOBiAHI 300paKeHHA.

3.
Be6-caiiT Ta cepsicu goaitkis

3.1

IHbopMmaLif, WO HAAAETLCA HAWLMMK Beb-canTaMK Ta
AoaaTkamu, 6asyeTbeca Ha 3arasbHii meanyHin iHbopmalii
Ta He MA€E Ha yBasi NepcoHanizoBaHy meanyHy nopaay. Bu
HeceTe BiANoBiAaNbHICTb 3@ KOHCY/IbTaLtO 3 iHpOpMaLiEto 3
NIKYIOUUMM NiKapAaMMK.



3.2

Website and application services are limited to the User.
User may not use these services on behalf of someone else
unless expressly stated.

4,
Call Center Service

4.1

The call center service is not a replacement for emergency
services. In case of emergency, please call your local
emergency response line.

4.2

The call center service includes a call center staffed by
healthcare trained operators (“Operator”) available to
answer general healthcare questions.

4.3

The call center service is reserved specifically for the User.
User may not use this service on behalf of someone else
unless expressly stated.

4.4
If an in-person consultation is necessary, the User is
required to arrange such consultation themselves.

5.
Restricted use

5.1
Citizens and residents of the United States and Canada are
not permitted to access and use the Services.

5.2
You are forbidden to allow anyone else to use our Services
in your place.
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You are not allowed to use any of our Services in legal or
regulatory proceedings.

5.4
Under no circumstances are you allowed to:

a) use the Services in a way that may be considered
offensive or may interfere with the use by anyone else;

b) attempt to disable, circumvent, or manipulate our
security systems;

c) attempt to disable, circumvent, or manipulate any
restrictions on copying or duplicating any of the
content available through our Services;

d) attempt to gain access to any personal information that
may be stored at our Services on behalf of other Users;

e) attempt to use the Services for any purposes other than
those set out in these Terms of Use; or

f) upload any data that contain viruses or any other
computer code that limits the functionality of the
Services.

3.2.

Beb-caliT Ta nocayru goaatkis obmexkeHi Kopuctysayem.
KopuctyBay He moXKe BUKOPUCTOBYBATY Lii NOC/YTK Bif,
iMEHi KOroCb iHLWOro, AKLLO NPAMO He 3a3HAYeHO.

4.
Mocayru Konn-ueHTpy

4.1

Mocnyra KON-UeHTPY He € 3aMiHOI0 417 eKCTPEHUX CAyXKO. Y
BMMNaAKY HaA3BMYAMHUX CUTyaLil, byab nacka,
3atenedoHyiTe A0 MicLeBOi NiHiT WBMAKOI AoNoOMOru.

4.2

Cnykba Konn-ueHTpy BKAtOYaE B cebe TenedoHHUI LEHTP,
YKOMM/IEKTOBaHMWI KBaslipikoBaHMMM onepaTopamu
OXOPOHM 340p0B’A («OnepaTop»), [OCTYNHUMM 4NA
BiANOBIAl Ha 3arasibHi NUTaHHA OXOPOHM 340POB’A.

4.3

Mocnyra KON-LEeHTPY 3ape3epBOBaHa crneLiasbHO ANA
KopucryBaya. Kopuctysay He moXKe BUKOPUCTOBYBATH LitO
NOCAYry Bif, iMeHi KOrocb iHLIOro, AKLLO NPAMO He
3a3HayeHo.

4.4
AKWo HeobxigHa ocobucTa KOHCyNbTaLiA, KopucTysay
3060B’A3aHMIN BNALITYBaTWN TaKy KOHCY/bTaL,io0.

5.
O6meXKeHHA B BUKOPUCTAHHI

5.1
FpomagaHam Ta pesnaeHtam CLUA Ta KaHaam 3abopoHeHo
OTPUMYBATU AOCTYN Ta KopuctysaTtmca lNocnyramu.

5.2
Bam 3a60poHeHO 03B0NATH ByAb-KOMY iHLLIOMY
KOPUCTYBATUCA HALLIMMM NOCAYraMmm Ha BalloOMy MicL,i.

53
Bam 3ab60opoHeHOo KopucTyBaTmcA By ab-AKMMKU HALLMMK
Mocnyramu B Cy40BUX UM PEFYAATOPHUX NpOLLeAypax.

5.4
Hi 3a AKMx o6cTaBMH Bam He 403BONAETLCA:

a) KopwucTyBaTuca MocayramMmm TaKMM YUMHOM, AKUIA MOKe
BBarkaTUCA 06pa3iMBMm abo 3aBarkaTh KOPUCTYBAHHIO
Komy-Hebyab iHWoMmy;

b) Hamaratuch BiaKAHOUNTK, 06iNTM abo MaHinynoBaTU
HaLLIOKO cMCTEMaMOto be3neku;

C) HamaraTucsa BigKAUYMTK, 06IATK UM MaHinyoBaTH
Oyab-AKMMM OOMEKEHHAMM LLOAO KONiKOBAaHHA UM
AybntoBaHHA OyAb-AKOro BMICTY, A4OCTYNHOro Yyepes
Hawi Mocnyru;

d) HamaraTucs oTpumaTth gocTtyn Ao byab-akoi 0cobucToi
iHbopmalLii, Aka moxKe 3b6epiratnca B Hawmx Cepsicax
BiZ, imeHi iHWwnx KopucTtyBauis;



5.5
We do not tolerate abusive or offensive behavior.

6.
Accessing our Services

6.1

Prior to using our Services, you may be requested to
provide information for the verification of your eligibility to
receive such Services (“Verification”).

6.2
Specialist Platform Service
(a) A Written Report in English or a Translated Written

Report in a language indicated on the Specialist

Platform.

A Consultation in a language indicated on the Specialist

Platform.

(c) The User is entitled to upload at most 2 (two) MRI/CT
series or 5 (five) RTG (Réntgen, X-ray) images and at
most 1 (one) set of medical documents (for example
blood test results). The platform can accept more
MRI/CT series, RTG images or medical documents for

(b)

an additional fee.

(d) The deadline for the delivery of the Written Report is
always stated in the profile of the particular Provider
If you have requested the delivery of a Translated
Written Report, 1 (one) business day is added to the
deadline.

If you use language other than English to communicate
with the Provider or some of your documentation is in
a language other than English, 1 (one) business day is
added to the deadline for the translation of the
communication and the documentation. Please note
that this is not related to the translation of the Written
Report.

(e) The User is allowed within 14 (fourteen) calendar days
from the delivery of the Written Report to ask the
Provider 2 (two) additional questions.

(f) The User is allowed within 14 (fourteen) calendar days
from the delivery of the Written Report to order a 15-
minute video consultation if the Provider offers it.

(g) The User may be able to order an express Written
Report delivered within 1 (one) business day.

e) HamaraTuca BukopuctoByBaTh CepBicu B byab-aKMX
LinAx, Kpim TUX, WO BU3HAYEHI B LLMX YMOBaxX
BMKOPUCTAHHA; 4n

f) 3aBaHTaKyBaTM ByAb-AKi AaHi, WO MICTATb BipycH um
Oyab-AKMM iHWKWIA KOMN'IOTEPHUI KOA, WO 0bMeXKye
dyHKLUioHanbHicTb Mocayr.

5.5
Mu He TepnUMOo *KOPCTOKOI UM 06pa3NBOI NOBEAIHKN.

6.
Aoctyn Ao Hawux nocayr

6.1

MepL HiX KOpUCTyBaTUCA HaWMmK Nocayramu, mu
MoXKemo Bac 3anutati Hagatn iHdopmauito ana nepesipku
BALLOi NPMAATHOCTI A0 OTPUMaHHA Takux MNocayr
("MigTBepaKeHHA").

6.2

Cnyk6a nnatdopmm cneuianicTis

(a) MucbmoBwiA 3BIT aHrNiiCbKOO MOBOO abo
nepexknageHMn NMCbMOBMI 3BiT MOBOIO, 3a3HAYEHO
Ha nnatdopmi crneuianicTis.

KoHcynbTaLis moBoto, 3a3Ha4yeHOoto Ha naatdopmi
chneuianicTis.

(c) KopuctyBau mae npaBo 3aBaHTa*KUTU LLOHaMbBiNbLIe 2
(aBi) cepii MPT / KT abo 5 (n’atb) 3HimKiB RTG (PeHTreH,
peHTreH) Ta He b6inblue 1 (oaHOro) Habopy meanUHMX
OOKYMEHTIB (HanpuKaag, pesynbTaTi aHanisy Kposi). 3a
[04aTKOBY NAaTy NAathopma MoXKe NpuiimaTu binblue
cepiht MPT / KT, RTG-306paxeHHs abo meamuHmx
OOKYMEHTIB.

KiHueBWiA TepmiH 40OCTaBKM NMCbMOBOTO 3BITY 3aBXKAM
3a3Ha4va€eTbcA y Npodini KOHKpeTHoro MocTavanbHMKa.
AKWo Bu nonpocmnun [o0CTaBKy NepeknageHoro
NMCbMOBOTO 3BiTY, 40 LbOro TepMiHy A04a€TbcA 1
(oanH) pobounit feHb. AKLLO BU BUKOPUCTOBYETE iHLLY,
Hi*K aHTAIACbKY, MOBY A/18 CMINKYBAHHSA 3
MNMocTayasibHMKOM, ab0 YacTUHA BaLLOI AOKYMeHTaLl
iHLLOKO MOBOIO, HiXK aHTNINCbKA, A0 TEPMiIHY NepeKknaay
NoBiAOMNEHHS Ta AOKYMeHTaLii aoaaeTbea 1 (oamH)
poboumin AeHb. 3BEPHITb yBary, WO Le He NoB'A3aHe 3
nepeKknagom NMCbMOBOTO 3BITY.

KopwucTtyBay moxke npoTtarom 14 (YoTMpHaauaT)
KafeH4apHUX AHIB 3 MOMEHTY noAaHHA MncbMoBoro
3BiTy, 3agaTu MocTavanbHKKy 2 (4,Ba) 40AATKOBI
MUTAHHSA.

(f) KopwuctyBaueBi go3BoseHo npoTarom 14
(YoTMpHaALATK) KaNeHAAPHUX AHIB 3 MOMEHTY
HagaHHA [MTMCbMOBOrO 3BiTY 3aMOBUTU 15-XBUINHHY
BiZleOKOHCYIbTaLtO, AKLWO MNpoBanaep Le NPOnoHYE.
KopucTyBay morke 3aMOBUTU eKCNPeCc-NMCbMOBUI 3BT,
AocTaBneHui npotarom 1 (ogHoro) poboyoro axs.

(b)

(d)

(e)

(8)



7.
Fees

7.1

The preparation of the Report by the Provider of your
choice is conditioned by your payment of the Report Fee to
the Provider stated in the profile of the particular Provider.
Please note that the Report Fees vary according to each
Provider.

7.2

In case you order a Translated Written Report, the
preparation of such Translated Written Report by the
Translator is conditioned by your payment of the
Translation Fee to the Translator.

8.
Intellectual Property Rights

8.1

All intellectual property rights related to the Services and
the underlying software, its development, operation or
updating are exclusive property of us or our licensors or
sublicensors, where applicable. You agree that you will not
use such proprietary information or materials in any way
whatsoever except for the use under these Terms of Use
and the applicable laws and regulations.

8.2

You are not permitted to copy, duplicate, or reproduce any
of the information, content, design, or algorithms available
through our Services.

8.3

You also agree that you will not upload or in any other way
use the Services to infringe the intellectual property rights
of the third parties. It is your responsibility to control
whether the materials that you want to use in connection
with the Services are not infringing any intellectual
property rights of third parties.

9.
Term and Termination

9.1
We can, in our sole discretion, terminate your access to and
use of the Services at any time without explanation.

9.2

We can, in our sole discretion, terminate your access to and
use of the Services, if you have not used our Services for a
period longer than six (6) months.

7.
36o0pun

7.1

Miarotoska 3siTy BUH6paHMm MNoctavyanbHMKOM 06ymOBAeHa
onnaTolo BMNaTh 360py 3a 3BiT MNocTavanbHUKY,
3a3Ha4veHoi y npodini KOHKpeTHOro MNMocTavanbHUKa.
3ayBaKTe, WO 360pun 3a 3BIT 3a/1€XKaTb Bif KOXKHOIO
MNocTavyanbHMKa.

7.2

Y BunagKky, sKkuo Bu 3amosnsete MNepeknageHui
NMUCbMOBMI 3BIT, NiAroTOBKA Takoro lMepeknageHoro
nMcbMoBOro 3BiTy [Mepeknagayem 06yMoOBAIOETLCA BALLOKO
cnnaTtoto nepeknagavy 36opis 3a nepeknag.

8.
MpaBa iHTeNeKTyanbHOI BNACHOCTI

8.1

Bci npaBa iHTeneKTyanbHOi BAacHOCTI, NoB’A3aHi 3i
Mocnyramu Ta 6a3o0BMM NporpamHMm 3abesnedeHHAM,
Mnoro po3pobKoto, PyHKLIOHYBAHHAM UM OHOBNEHHAM, €
BMK/IIOYHO HALLOK BMIACHICTIO ab0 HalMX NiLeHsiapis um
cybniueHsiapis, Ae Le MOXAMBO. Bu norogykyertecs, WO He
byneTe BUKOPMCTOBYBATU TaKy BAACHULBKY iHGOpPMaLLito un
maTepiann Hi B AKOMY pasi, Kpim BUKOPUCTAHHA 3rigHO 3
UMMM YMOBAMM BUKOPUCTAHHA Ta YUHHUMM 3aKOHAMM Ta
npasuaamm.

8.2

Bam 3ab0poHeHO KonitoBaTh un BiaTBOPIOBaTH By Ab-AKY
iHbopmalito, BMicT, An3aiH abo anropuTmmn, AOCTYMHi
yepes Hawi MNocayrun.

8.3

By TaKoX MOroAKyeTeCh, WO He byaeTe 3aBaHTaxyBaTn
260 iHWKM YnHOM BUKOpUCTOBYBaTH Mocayru, Wwob
NopyLUIMTU NPaBa iHTeNeKTyaIbHOI BIACHOCTI TPETIX CTOPIH.
Bu HeceTe BigNOBiAANbHICTb 33 KOHTPO/Ib TOTO, YN
maTepianu, AKi BU Xo4eTe BUKOPUCTOBYBATM Y 3B'A3KY 3i
Mocnyramu, He NOPYLUYIOTb KOAHMUX NPaB iHTENEKTYa /IbHOI
BNACHOCTI TpeTix ocib.

9.
TepmiH Ta NPUNUHEHHA

9.1

Mu moxKemo, Ha BAACHWUI po3cys, 6yab-Koan NpUNUHUTU
Baw poctyn go Cny»o6 Ta ix BUKOpUCTaHHA 6e3 byab-aKMX
MOACHEHb.

9.2

Mu moXKemo, Ha BAAaCHUI po3cya, NPUNUHUTK Baw goctyn
00 Cny»Kb Ta ix BUKOPUCTaAHHA, AKLLO B1 He Kopuctysanaucsa
Hawmnmm Mocayramm NpoTarom binblue wecTtu (6) micauis.



9.3

We can, in our sole discretion, terminate your access to and
use of the Services in case you breach any provision in
these Terms of Use.

9.4
We have the right to reclaim usernames.

10.
Liability

10.1

You may not act in ignorance, breach, or circumvention of
these Terms of Use and we shall not be held liable for any
use of our Services which is not assumed or permitted by
these Terms of Use.

10.2
We cannot guarantee that the information on our Services
is always complete, correct, and/or up-to-date.

10.3

You acknowledge that we are not liable for completeness
or accuracy of information or feedbacks posted on our
Services by any User, Provider or a third party, such as
ratings, reviews and endorsements. We retain the right to
remove any posting or other information without notice.

10.4

We undertake to use our best efforts to make our Services
available at all times. However, the User understands that
we give no guarantee whatsoever that the Services will be
available and uninterrupted at all times.

10.5

As far as permitted by mandatory law, we exclude any
liability for damage resulting from or related to any use of
our Services or the information on it. You use our Services
at your own risk. We, including all of our directors, officers,
employees, and/or partners, have no responsibility or
liability for any of the information provided through our
Services or any errors or omissions of such information.

10.6

Our services are provided on an “as is” basis without
warranty of any kind. Nothing in these Terms of Use not
any information provided through our Services shall create
any implied warranty.

10.7

The User releases and holds harmless the Provider for any
harm, claim, injury or damages of any kind including, but
not limited to, compensatory, direct, indirect or
consequential damages, directly or indirectly, as a result of

9.3

Mu moXKemo, Ha BAACHUI po3cya, NPUNUHUTK Baw goctyn
00 Cny»K6 Ta iXx BUKOPUCTAHHA Y BUNAAKY NOPYLIEHHA 6yab-
AKUX NONOXKEHDb LMX YMOB BUKOPUCTAHHA.

9.4
Mwn maemo npaBo NPUCBOITM iIMEHA KOPUCTYBAYIB.

10.
BignosiganbHictb

10.1

Bu He moxeTe AiATu Yepes He3HaHHA, NopYyLUYyBaTU UM
06xoautn Ui Ymosu KopucTyBaHHS, i M1 He Hecemo
Bi4NOBIAANbHOCTI 33 6yAb-AKE BUKOPUCTAHHA HALLMX
Mocnyr, Wwo He nepeabayaeTbcs abo [03BONEHO UMMM
YMOBaMU BUKOPUCTAHHA.

10.2.
Mu He MOXKeMo rapaHTyBaTy, Wo iHGopmaLia Npo Hawwi
Mocnyru 3aBxAam NoBHa, NpaBMabHa Ta / abo akTyanbHa.

10.3

Bn BU3HAETE, L0 MW HE HECEMO BiANOBIAANbHOCTI 33
NoBHOTY abo aocToBipHicTb iHpopmauii abo Biarykis,
pO3MilLleHMX Ha Hawmx Cepsicax byab-AKUM
KopucTtyBauem, MNoctavyanbHUKOM abo TPETLOI CTOPOHOLO,
HanpuKNag, 3a PENTUHIU, OFNAAM Ta CXBaneHHA. Mu
3a/Mwaemo 3a coboto NpaBo BUAANATU Byab-AKy
nybnikaLito 4m iHWY iHpopmaLiito 6e3 nonepegHbLOro
NoBiAOMNEHHSA.

10.4

Mu 3060B'A3yeEMOCh AOKNAAAATU MAaKCUMYM 3yCUJ/b, W06
Hawi cepsicn 6ynn gocTynHUMM B yci Yacu. OgHak
KopuctyBay po3symie, WO MU HE HAZAEMO XKOAHOI rapaHTii
Toro, wo MNocnyrn 6yayTb AOCTYNHI Ta 6e3nepebinHi y byab-
AKMM Yac.

10.5

HacKinbKku Lie A03BO/IEHO 3aKOHO4ABCTBOM, MU
BMKAOYAEMO ByAb-aKy BiANOBiAaNbHICTb 3a WKOAY,
crnpuymMHeHy abo nos’A3aHoO0 3 OyAb-AKMM BUKOPUCTAHHAM
Hawwnx Cepsicie abo iHpopmaLiii Npo HMX. Bu
BMKOPUCTOBYETE Hali [Mocayru Ha BAacHUI pu3nK. Mu,
BKJ/1H0YAIOYM BCiX HALWIMX AMPEKTOPIB, cyxbosuis Ta / abo
napTHepiB, He HeceMo BiAMNOBIAaNbHOCTI 32 Byab-AKY
iHbopmalito, HagaHy 3a gonomoroto Hawwmx Cepsicis, abo
33 6yab-AKi NOMWAKKU YK yNyLLEHHA TaKoi iIHpopMmaLLii.

10.6

Hawi nocnyrn Hagatotbea "aK €" 6e3 byab-AKMX rapaHTii.
Hiwo B unx YmoBax BUKOPUCTAHHS, }oAHa iHbopmalif, wo
HaAa€eTbCcA Yepes Hawi MNocayrn, He CTBOPIOE rapaHTii, Wo
MaKTbCA Ha yBas3i.

10.7

KopwucTyBay 3BinbHsAE MNocTavyanbHMKA Big BiANOBiAaNbHOCTI
3a byab-AKy WKoA4y, NPeTeH3sito, MOWKOAKEHHA YM 30UTKK
Oyab-AKOro BUAY, BK/OYAOUK, asie He 0bMeKYHUNCH
HUMM, KOMMEHCaLiMHi, npami, Henpami abo HacniaKoBi
36UTKK, NPSIMO YK onocepeaKoBaHO, BHACAIAOK OyAb-AKOro



any and all uses of the Report, including any review,
interpretation or analysis or and/or reliance on the Report.

10.8

Our Services may include links to other services. You agree
that we have no influence on and no liability whatsoever
for such linked services. If you use or visit those services,
we encourage you to consult the terms and conditions and
privacy policies available there.

11.
Personal data

11.1

The personal data that we collect in relation to the Website
operation are governed by our Privacy Policy at
https://files.diagnose.me/partner-

diagnoseme/privacy policy of diagnoseme en.pdf. By
accepting these Terms of Use you also accept our Privacy
Policy.

11.2

We proceed in compliance with EU General Data Protection
Regulation (2016/679) (GDPR) in course of obtaining and
processing of your personal data. Information necessary to
be provided under Clause 13 of GDPR when obtaining your
personal data is available in our Privacy Policy.

11.3

Diagnose.me makes the information provided by you
accessible to the Provider for the purpose of providing the
Report. This information is also accessible to our selected
employees and Medical Advisory Board members for the
purposes related to the provision of the Report.

12.
Miscellaneous

12.1
These Terms of Use are governed by the Dutch law.

12.2

Any disputes arising out of or in connection with these
Terms of Use shall be submitted to the Dutch court that has
the jurisdiction according to the Dutch laws.

12.3

All definitions used in these Terms of Use are used in both
singular and plural notwithstanding their meaning, unless
these Terms of Use provide otherwise.
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You are only allowed to access and use our Services if you
are entitled to enter into a legal binding contract with us.

BMKOPUCTAHHA 3BiTy, BK/AOYatouM byab-akuin ornsg,
TAYMayeHHs Y aHani3 abo ta / abo nocmnaHHA Ha 3BiT.

10.8

Hawi NMocnyrin moXKyTb MiCTUTM NOCUNAHHA Ha iHLWIi cayXK6Mm.
Bu noroaykyerecs, WO MW HE MAEMO HiAKOTrO BNAMBY Ha
noB’A3aHi 3 HUMK NOCNYIM Ta HE HECEMO KOLHOI
BiANOBIAANbHOCTI 33 HMX. AKLWL,O BN KOpPUCTYETECh abo
BiABiAYETE Ui CNYKOM, MM pagMmO Bam 03HANOMMUTMUCA 3
YMOBaMU Ta NONITUKOO KOHOIAEHUiMHOCTI, HAABHMUMM TaM.

11.
MepcoHanbHi AaHi

11.1

MepcoHanbHi AaHi, AKi MM 36MPaAEMO CTOCOBHO PobOTH BED-
CanTy, PeryntoloTbca Hawot MoniTMKo KoHPiaeHUiMHOCTI
Ha Beb6-cTopiHui https://files.diagnose.me/partner-
diagnoseme/privacy policy of diagnoseme uk.pdf.
Mpuitmatoum Ui YMOBM BUKOPUCTaHHA, BU TakoX
npuinmaete Hawy MNonituky KoHdigeHUinHoCTI.

11.2

Mwu giemo BignoBsigHO Ao 3aranbHOro pernameHTy €C woao
3axmucty gaHux (2016/679) (GDPR) nig yac oTpMMaHHA Ta
06po6KM Balmx nepcoHanbHUX gaHux. IHpopmauin,
HeobXigHa Ana HagaHHA BignosiaHo A0 nyHKTY 13 GDPR
npu oTPUMaHHI Balmx nepcoHanbHUX AaHUX, AOCTYMNHA B
Hawin Nonitnui KoHdigeHuinHocTi.

11.3

Diagnose.me Hagae HagaHy Bamu iHbopmalito A4OCTYNHOO
MocTayanbHUKY 3 MeTO HagaHHA 3BiTy. LA iHpopmaLia
TAKOX AOCTYMHA A5 HAaWKnX BMBpaHMX NpaLiBHUKIB Ta
Y/IeHiB MeAMYHOT KOHCY/IbTaTUBHOI paau AnA uinen,
NnoB’A3aHUX i3 HagaHHAM 3BiTY.

12.
Pi3He

12.1
Li YMOBW BUKOPUCTAHHA PErytol0TbCA FONNaHACbKUM
3aKOHO4ABCTBOM.

12.2

Byapb-AKi cynepeyku, Wo BUHUKAOTb Y 3B'A3KY 3 UMMM
YMOBaMM BUKOPUCTaAHHSA, NepenaroTbCca 4o cyay
Hinepnangis, aknin mae topucamkLito BignosigHo oo
roN1aHACbKMX 3aKOHIB.

12.3

YCi BU3HAUYEHHSA, L0 BUKOPUCTOBYOTHCA B LIMX YMOBAX

BMKOPMUCTAHHA, BUKOPUCTOBYHOTLCA AK B O4HUHI, TaK i B
MHOXMWHIi, HE3BaXKatoUM Ha iX 3HAYEHHS, AKLLO Li YMOBHU
BMKOPUCTAHHA He nepeabayatoTb iHLIOrO.

12.4

Bu MmorKeTe oTpMMyBaTU JOCTYN Ta KOPUCTYBATMCA HALLMMMU
Mocnyramu anwe y ToMy BUNaAKy, AKLWLO BM MaETe NPaBo
yKnagaTv 3 Hamu pUanYHNn 060B'A3KOBUIN [OroBIp. By



You are solely responsible for compliance with any
applicable local laws.

12.5
In case any provision of these Terms of Use becomes
invalid, it shall not affect the validity of other provisions.

12.6
Our failure to enforce any of the provision of these Terms
of Use is not a waiver of said provision.

12.7

In case of any inconsistencies between these Terms of Use
and the Report Agreement or the Provider’s terms and
conditions, these Terms of Use shall prevail.

12.8

In case of any inconsistencies between these Terms of Use
and the Translation Agreement or the Translator’s terms
and conditions, these Terms of Use shall prevail.

12.9You warrant that you are legally capable of entering
into binding agreements.

12.10
You consent to receive communication from us in the
electronic form.

Contact Details

If you need any assistance relating to the above, please
contact us on business days 9:00-17:00 CET over the phone,
email, or chat.

Diagnose.me B.V.
Dorpsdijk 63
4156AM Rumpt
The Netherlands

telephone number: +421 2 210 250 74
email: info@diagnose.me

Dutch Chamber of Commerce number: 58001719
Last update: 01 April 2020

HeceTe NOBHY BiANOBIAA/IbHICTb 32 AOTPUMAHHA ByaAb-AKNX
MiCLLeBMX 3aKOHIB.

12.5
AKLWO 6yab-AKe MNOIOXKEHHA LUMX YMOB BUKOPUCTAHHS CTaE
HeZiNCHUM, e He BMN/IMBAE Ha YNHHICTb iHLMX NONOXKEHb.

12.6

Halwe HeBMKOHAHHA ByAb-AKOro NOOXKEHHS LMX YMOB
BMKOPMCTAHHA HE € BigMOBOIO Bij, 3a3HA4YE€HOr0
NOJIOXKEHHA.

12.7

Y pasi byab-aKux HeBignosigHOCTEM MiXK LUMU YMOBamm
BMKOPUCTAHHA Ta Yrogoto npo 3siT abo ymosamu
MocTavyanbHUKa, Ui YMOBM nepeBaxKatoThb.

12.8

Y pasi byab-aKkux HeBignosigHOCTEM MiXK LUMU YMOBamM
BMKOPUCTAHHA Ta Yrogoto npo nepeknan abo ymosamm
MNepeknagaya, Ui YMOBU NnepeBarkatoTb.

12.9
Bu rapaHTyeTe, 1O MAETE OPUANYHY 34aTHICTb YKNAAATH
o608B'A3K0BI yrogu.

12.10
Bu paete 3rogy Ha OTPUMAHHSA Big, Hac NOBIAOMNEHHDb B
€N1eKTPOHHI dopmi.

KoHTaKTHi aaHi

AKWoO Bam NoTpibHa gonomora, nos's3aHa 3
BMLLE3a3HAYEHMM, 3B'AXKiTbCA 3 HamK B pobodi gHi 9: 00-17:
00 CET no tenedoHy, eneKTPOHHI NOLWTi Yn B YaTi.

Diagnose.me B.V.
LopbcTilik 63
4156AM micto PamnTt
FonnaHgis

Homep TenedoHy: +421 2 210 250 74
email: info@diagnose.me

Homep Toprosoi Manatn NonnaHgii: 58001719
OctaHHe oHoBneHHA: 01 KBiTHA 2020 poKy



