
INFORMATION ON PERSONAL DATA PROCESSING  
(Article 13 GDPR) 

 
Controller:  Diagnose.me a.s. 
Registered Office: Zochova 6-8, 811 03 Bratislava 
ID:   46 588 418 
Registered in Commercial Register of Municipal Court III, Section: Sa, Insert No. 5511/B 
Contact person: Lukáš Alner, +421 948 347 388, privacy@diagnose.me 
 
In accordance with Article 13 of Regulation of the European Parliament and of the Council No. 
2016/679 on the protection of natural persons regarding the processing of personal data and on 
the free movement of such data (hereinafter referred to as "GDPR"), the controller hereby provides 
following information to you as a data subject from whom the controller obtains personal data: 
 

1. Purpose of the processing: provision of the service offered by the controller and selected by 
the data subject. 

 
2. Legal basis: Article 6 (1) lett. b) GDPR (processing of personal data based on the contract). 
 
3. Scope of personal data processed: name, surname, email, year of birth, gender, verification 

ID, and personal data concerning health (including provided documents). 
 
4. Other recipients of personal data: processors (controllers) who, based on the contract with 

the controller ensure the overall provision of the service (service provider, selected 
specialist, other suppliers of the operator providing related administrative, technical, 
organizational, and marketing services). 

 
5. Personal data may be transferred to a third country outside the EU (for example if the 

provided personal data is stored in storage whose servers are located in a third country by 
the storage provider). In case of transfer of personal data to a third country, the service 
provider shall ensure that this third country, to which the transfer of personal data is 
executed, guarantees an adequate level of personal data protection or if the 
controller/processor has provided adequate guarantees. 

 
6. The provision of personal data is necessary to ensure for provision of the service to the data 

subject. 
 
7. Storage period: 18 months with regard to actions necessary for the provision of the service 

and handling of any complaints. 
 
8. Automated decision-making or profiling: none. 
 
9. Other rights of the data subjects are further specified in Clause 8 of the Privacy Policy 

available here.  
 
10. If the data subject believes that we are processing his/her personal data illegally, he/she may 

file a complaint with a supervisory authority, Personal Data Protection Office of the Slovak 
Republic, Hraničná 12, 820 07 Bratislava 27; tel. number: +421 /2/ 3231 3214; e-mail: 
statny.dozor@pdp.gov.sk, https://dataprotection.gov.sk. In case of submission of the motion 
in electronic form, it is necessary to fulfil the requirements according to § 19 (1) of Act No. 
71/1967 Coll. on Administrative Procedure (Administrative Code). 

https://files.diagnose.me/partner-diagnoseme/privacy_policy_of_diagnoseme_en.pdf

